
Suite 1, Level 2, 1-17 Elsie Street, Burwood NSW 2134, PO Box 240 Burwood NSW 1805 
phone: 9911 9911  facsimile: 9911 9900  tty: 9744 7521 

email: council@burwood.nsw.gov.au
website: www.burwood.nsw.gov.au 

ORDINARY MEETING 

Notice is hereby given that a meeting of the Council of Burwood will be held in the Council 
Chamber, Suite 1, Level 2, 1-17 Elsie Street, Burwood on Tuesday 23 July 2019 at 6.00 pm to 
consider the matters contained in the attached Agenda. 

Tommaso Briscese 
ACTING GENERAL MANAGER

Our Mission 
Burwood Council will create a quality lifestyle for its citizens  

by promoting harmony and excellence in the delivery of its services 
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CONFLICT OF INTERESTS 

What is a “Conflict of Interests” - A conflict of interests can be of two types: 
Pecuniary - an interest that a person has in a matter because of a reasonable likelihood or expectation of appreciable financial gain 
or loss to the person.  
A person does not have a pecuniary interest in a matter if the interest is so remote or insignificant that it could not reasonably be 
regarded as likely to influence any decision the person might make in relation to a matter or if the interest is of a kind specified in 
Section 448 of the Local Government Act. 

Non-pecuniary – are private or personal interests the Council official has that do not amount to a pecuniary interest as defined in the 
Local Government Act. These commonly arise out of family, or personal relationships, or involvement in sporting, social or other 
cultural groups and associations and may include an interest of a financial nature.  

Who has a Pecuniary Interest? - A person has a pecuniary interest in a matter if the pecuniary interest is the interest of: 
 The person, or 
 The person’s spouse or de facto partner or a relative of the person, or a partner or employer of the person, or 
 A company or other body of which the person, or a nominee, partner or employer of the person, is a member. 

No Interest in the Matter - However, a person is not taken to have a pecuniary interest in a matter: 
 If the person is unaware of the relevant pecuniary interest of the spouse, de facto partner, relative, partner, employer or 

company or other body, or
 Just because the person is a member of, or is employed by, a Council or statutory body or is employed by the Crown. 
 Just because the person is a member of, or a delegate of the Council to, a company or other body that has a pecuniary 

interest in the matter so long as the person has no beneficial interest in any shares of the company or body. 
N.B. “Relative”, in relation to a person means any of the following: 
a) the parent, grandparent, brother, sister, uncle, aunt, nephew, niece, lineal descends or adopted child of the person or of the 

person’s spouse; 
b) the spouse or de facto partners of the person or of a person referred to in paragraph (a) 

Disclosure and participation in meetings 

 A Councillor or a member of a Council Committee who has a pecuniary interest in any matter with which the Council is 
concerned and who is present at a meeting of the Council or Committee at which the matter is being considered must 
disclose the nature of the interest to the meeting as soon as practicable. 

 The Councillor or member must not be present at, or in sight of, the meeting of the Council or Committee: 
(a) at any time during which the matter is being considered or discussed by the Council or Committee, or 
(b) at any time during which the Council or Committee is voting on any question in relation to  the matter. 

No Knowledge - A person does not breach the Act if the person did not know and could not reasonably be expected to have known 
that the matter under consideration at the meeting was a matter in which he or she had a pecuniary interest. 

What interests do not have to be disclosed (S 448 Act)? 
(a) an interest as an elector,  
(b) an interest as a ratepayer or person liable to pay a charge,  
(c) an interest in any matter relating to the terms on which the provision of a service or the supply of goods or commodities is offered 

to the public generally, or to a section of the public that includes persons who are not subject to this Part,  
(d) an interest in any matter relating to the terms on which the provision of a service or the supply of goods or commodities is offered 

to a relative of the person by the council in the same manner and subject to the same conditions as apply to persons who are not 
subject to this Part,  

(e) an interest as a member of a club or other organisation or association, unless the interest is as the holder of an office in the club 
or organisation (whether remunerated or not),  

(f) an interest of a member of a council committee as a person chosen to represent the community or as a member of a non-profit 
organisation or other community or special interest group if the committee member has been appointed to represent the 
organisation or group on the committee,  

(g) an interest in a proposal relating to the making, amending, altering or repeal of an environmental planning instrument other than 
an instrument that effects a change of the permissible uses of:  

(i)     land in which the person or a person, company or body referred to in section 443 (1) (b) or (c) has a proprietary 
interest (which, for the purposes of this paragraph, includes any entitlement to the land at law or in equity and any 
other interest or potential interest in the land arising out of any mortgage, lease, trust, option or contract, or 
otherwise), or  

(ii)    land adjoining, adjacent to or in proximity to land referred to in subparagraph (i), if the person or the person, company 
or body referred to in section 443 (1) (b) or (c) would by reason of the proprietary interest have a pecuniary interest in 
the proposal,  

(h) an interest relating to a contract, proposed contract or other matter if the interest arises only because of a beneficial interest in 
shares in a company that does not exceed 10 per cent of the voting rights in the company,  
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(i) an interest of a person arising from the proposed making by the council of an agreement between the council and a corporation, 
association or partnership, being a corporation, association or partnership that has more than 25 members, if the interest arises 
because a relative of the person is a shareholder (but not a director) of the corporation or is a member (but not a member of the 
committee) of the association or is a partner of the partnership,  

(j) an interest of a person arising from the making by the council of a contract or agreement with a relative of the person for or in 
relation to any of the following, but only if the proposed contract or agreement is similar in terms and conditions to such contracts 
and agreements as have been made, or as are proposed to be made, by the council in respect of similar matters with other 
residents of the area:  
(i)    the performance by the council at the expense of the relative of any work or service in connection with roads or sanitation,  
(ii)   security for damage to footpaths or roads,  
(iii)   any other service to be rendered, or act to be done, by the council by or under any Act conferring functions on the council 

or by or under any contract,  
(k) an interest relating to the payment of fees to councillors (including the mayor and deputy mayor),  
(l) an interest relating to the payment of expenses and the provision of facilities to councillors (including the mayor and deputy 

mayor) in accordance with a policy under section 252,  
(m) an interest relating to an election to the office of mayor arising from the fact that a fee for the following 12 months has been 

determined for the office of mayor,  
(n) an interest of a person arising from the passing for payment of a regular account for wages or salary of an employee who is a 

relative of the person,  
(o) an interest arising from being covered by, or a proposal to be covered by, indemnity insurance as a councillor or member of a 

council committee,  
(p) an interest arising from appointment of a councillor to a body as representative or delegate of the council, whether or not a fee or 

other recompense is payable to the representative or delegate.  
A Councillor is not prevented from taking part in the consideration or discussion of, or from voting on, any of the matters/questions 
detailed in Section 448 of the Local Government Act. 

Non-pecuniary Interests - Must be disclosed in meetings. 
If you are a Council official, other than a member of staff of Council and you have disclosed that a significant non-pecuniary conflict of 
interests exists, you must manager it in one of two ways: 

a) Remove the source of the conflict by relinquishing or divesting the interest that creates the conflict, of reallocating the 
conflicting duties to another Council official; 

b) Have no involvement in the matter, by absenting yourself from and not taking part in any debate of voting on the issue as if 
the provisions in Section 451(2) of the Act apply. 

If you determine that a non-pecuniary conflict of interests is less than significant and does not require further action, you must provide 
an explanation of why you consider that the conflict does not require further action in the circumstances. 

Disclosures to be Recorded - A disclosure (and the reason/s for the disclosure) made at a meeting of the Council or Council 
Committee must be recorded in the minutes of the meeting. 

~~o0o~~~ 
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AGENDA 

FOR AN ORDINARY MEETING OF BURWOOD COUNCIL

TO BE HELD ON TUESDAY 23 JULY 2019 IN THE COUNCIL CHAMBERS, 1-17 ELSIE STREET, BURWOOD 

COMMENCING AT 6.00 PM. 

I DECLARE THE MEETING OPENED AT (READ BY MAYOR) 

ACKNOWLEDGEMENT OF COUNTRY (READ BY MAYOR) 

“I would like to acknowledge the Wangal people who are the Traditional Custodian of this Land.  I 
would also like to pay respect to the Elders both past and present of the Wangal Nation and extend  
that respect to other Aboriginals present”.

PRAYER (READ BY MAYOR) “Lord, we humbly beseech thee to vouchsafe thy blessing 
on this Council, direct and prosper its deliberations for the 
advancement of this area and the true welfare of its people.” 

TAPE RECORDING OF MEETING (READ BY MAYOR) 

“Members of the Public are advised that Meetings of Council and Council Committees are audio 
recorded for the purpose of assisting with the preparation of Minutes. 

The tape recordings will be subject to the provisions of the Government Information (Public 
Access) Act 2009 (GIPA). 

Tapes are destroyed two (2) months after the date of the recording” 

APOLOGIES/LEAVE OF ABSENCES

DECLARATIONS OF INTERESTS BY COUNCILLORS

DECLARATION OF POLITICAL DONATIONS (READ BY MAYOR)

“Councillors & Members of the Gallery 

As a result of recent changes to the Legislation that governs the legal process for the 
determination of Development Applications before Council, a person who makes a relevant 
application to Council or any person with a financial interest in the application must now disclose 
any reportable political donation or gift made to any local Councillor or employee of Council.  
Council will now require in its Development Application Forms this disclosure to be made.    

Council is also required to publish on its website all reportable political donations or gifts. Should 
any person having business before Council this evening and being an applicant or party having a 
financial interest in such application feel that they have not made the appropriate disclosure, 
Council now invites them to approach the General Manager and to make their disclosure according 
to Law.” 

RECORDING OF COUNCILLORS VOTING ON PLANNING DECISIONS 

In accordance with Section 375A of the Local Government Act a division must be called for and 
taken on every Environmental Planning & Assessment decision.  The names of those Councillors 
supporting and those opposed to the decision are to be recorded in the meeting minutes and the 
register retained by the General Manager. 
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OPEN FORUM ACKNOWLEDGMENT (READ BY MAYOR) 

The Mayor to ask each speaker to confirm that they had read the guidelines about addressing the 
Council and acknowledge that they had been informed that the meeting was being recorded and 
that the Council accepts no responsibility for any defamatory comments made.  Speakers should 
refrain from providing personal information unless it is necessary to the subject being discussed, 
particularly where the personal information relates to persons not present at the meeting

OPEN FORUM COMMENCES 

CONFIRMATION OF MINUTES 

Recommendation 

That the Minutes of the following Meeting of Burwood Council: 

A. Council Meeting held on 25 June 2019 

copies of which were previously circulated to all Councillors be and hereby confirmed as a true and 
correct record of the proceedings of that meeting.  

ADDRESS BY THE PUBLIC ON AGENDA ITEMS ACKNOWLEDGMENT (READ BY MAYOR) 

The Mayor to ask each speaker to confirm that they had read the guidelines about addressing the 
Council and acknowledge that they had been informed that the meeting was being recorded and 
that the Council accepts no responsibility for any defamatory comments made. 

ADDRESS BY THE PUBLIC ON AGENDA ITEMS COMMENCES

MAYORAL MINUTES

GENERAL BUSINESS

(ITEM 54/19) DRAFT LOCAL STRATEGIC PLANNING STATEMENT - ENDORSEMENT FOR PUBLIC 

EXHIBITION ....................................................................................................... 7 

(ITEM 55/19) DRAFT COMMUNITY PARTICIPATION PLAN - ENDORSEMENT FOR PUBLIC 

EXHIBITION ..................................................................................................... 66 

(ITEM 56/19) EASY TO DO BUSINESS PROGRAM .................................................................... 77 

(ITEM 57/19) ADOPTION - REVISED RUBBISH SKIPS POLICY................................................... 80 

(ITEM 58/19) ADOPTION - REVISED BURWOOD CITY SAFE PROGRAM - CODE OF PRACTICE ..... 90 

(ITEM 59/19) INVESTMENT REPORT AS AT 30 JUNE 2019 .................................................... 103 

(ITEM 60/19) DELIVERY PROGRAM 2018-2019 - HALF YEARLY REPORT FOR THE PERIOD ENDING 

30 JUNE 2019 .............................................................................................. 108 

(ITEM 61/19) LOCAL GOVERNMENT NSW ANNUAL CONFERENCE 2019 ................................ 190 

REPORTS OF COMMITTEES

(ITEM RC3/19) BURWOOD LOCAL TRAFFIC COMMITTEE - JULY 2019 ...................................... 191 

INFORMATION ITEMS

(ITEM IN21/19) SAFE & CLEAN TEAM - QUARTERLY & ANNUAL PERFORMANCE REPORT .......... 215 
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(ITEM IN22/19) ANSWERS TO QUESTIONS WITHOUT NOTICE - COUNCIL MEETING OF 25 JUNE 

2019 ............................................................................................................ 217 

CONFIDENTIAL ITEMS

(ITEM 62/19) BURWOOD COUNCIL LIBRARY AND COMMUNITY HUB AT 2 AND 8 CONDER STREET 

BURWOOD

That above item be considered in Closed Session to the exclusion of the press 
and public in accordance with Section 10A(2) (d) of the Local Government Act, 
1993, as the matter involves commercial information of a confidential nature 
that would, if disclosed (i) prejudice the commercial position of the person who 
supplied it; or (ii) confer a commercial advantage on a competitor of the 
Council; or (iii) reveal a trade secret. 

QUESTIONS WITHOUT NOTICE 

Councillors are requested to submit any Questions Without Notice in writing.
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(ITEM 54/19) DRAFT LOCAL STRATEGIC PLANNING STATEMENT - 
ENDORSEMENT FOR PUBLIC EXHIBITION

File No: 19/23722 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary

The intent of the draft Burwood Local Strategic Planning Statement (LSPS) is to set out the 20 year 
vision for land use in the Burwood Local Government Area (LGA), identify the special values and 
characters that are to be preserved and plan how change in the LGA will be managed into the 
future. 

Operational Plan Objective 

4.4.1  Provide advocacy on regional and metropolitan projects on behalf of the community 

4.4.2  Partner with key stakeholders to deliver major projects  

5.1     Maximise Burwood’s regional and strategic status within inner western Sydney

Background 

The NSW State Government amended the Environmental Planning and Assessment Act 1979 in 
March 2018 and introduced new requirements for Councils to prepare a LSPS for its respective 
LGA.  

The LSPS is a key strategic planning document and sets out the desired 20 year vision for land 
use, the special characteristics that contribute to the local identity, the shared community values to 
be maintained and enhanced, and how growth and change will be managed into the future by 
setting out planning priorities and actions required to achieve them. The LSPS will give effect to the 
Greater Sydney Commission (GSC) Eastern City District Plan based on local characteristics and 
opportunities that Council prioritises under the Community Strategic Plan (CSP). 

The NSW State Government mandates that Councils exhibit their draft LSPS by October 2019 with 
a final LSPS to be in place towards end of 2019 or early 2020. The preparation of the draft 
Burwood LSPS has been informed by the Burwood 2030 CSP, a survey of Councillors and 
workshops to identify key characteristics, values and desired future vision, and consultation with 
the GSC and the Department of Planning, Infrastructure and Environment (the Department) to 
ensure the LSPS is aligned with the Eastern City District Plan priorities and objectives, strategic 
planning and infrastructure investment that are relevant to the local area. 

Once the final LSPS is in place by 1 December 2019, the document will inform changes to the local 
environmental plan (LEP), development control plan (DCP) and contributions plans to ensure 
alignment between the LSPS and statutory planning provisions. 

Proposal 

The draft Burwood LSPS has been prepared in accordance with the Department’s guideline to 
preparing LSPS for Councils. The LSPS identifies the key strategic planning priorities for Burwood 
that align with the four key directions of infrastructure and collaboration, liveability, productivity and 
sustainability under the Eastern City District Plan. 

The Burwood LSPS will provide a 20 year vision, which states that: 
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Burwood is home to a thriving town centre and cherished heritage conservation areas that 
are conveniently connected to world class transport, with well-designed buildings and inviting 
public spaces. 

A wide range of jobs attract workers and visitors and enable more locals to work closer to 
home. The streets are alive day and night with people drawn to its renowned hospitality and 
entertainment offerings. 

Neighbourhoods are safe places filled with distinct character, offering a range of housing 
options. Clean, green, leafy neighbourhoods provide great amenity with access to nearby 
open space. 

The final LSPS will be informed by specialist assessments in the fields of housing, employment 
and investment, traffic and transport, open space and community infrastructure, urban design and 
place making, resilience and an overarching masterplan for the whole of Burwood. 

Consultation 

Consultation has taken place with Councillors, the Department and the GSC. The GSC acts as a 
peer reviewer of the LSPS preparation and in March 2019 the GSC gave Council a ‘green/yellow 
light’ to proceed with further LSPS development after reviewing relevant strategic planning 
information collated for its initial assessment. 

Since March 2019, the Department has also allocated a strategic planner to work with Council in 
the refinement of the draft LSPS. Council has regularly met with the Department’s strategic 
planner, generally once a week. 

Extended community consultation for the LSPS will take place as part of the public exhibition. This 
will include a collation of feedback from written submissions and in-person consultation. Feedback 
from the community consultation will inform any relevant changes to the final LSPS. 

The draft LSPS has been endorsed by the Deputy General Manager Land, Infrastructure & 
Environment to be reported to the Council meeting of 23 July 2019 so that Council can publicly 
exhibit the draft LSPS by August 2019. 

Planning or Policy Implications 

The draft LSPS is considered the most critical strategic planning document to manage land use in 
Burwood for the next 20 years. Over the past several years, the power for local governments to 
strategically plan for their areas has been gradually reduced and majority of this responsibility lies 
with the NSW State Government.  

Despite this, the LSPS enables Council to determine the land use vision, priorities and actions for 
Burwood, so long as they align with the relevant District Plan priorities and will become the key 
strategic planning bridging document between the state and local governments. Burwood is a 
strategic centre of the Greater Sydney region and will continue to play a significant role in the 
provision of housing, employment and services. This means that that the vision, priorities and 
actions for Burwood in the LSPS must ensure support and enhancement of Burwood’s strategic 
importance in the region. 

The draft Burwood LSPS includes actions to undertake evidence based studies to support 
Burwood’s housing and employment. It also identifies the need to prepare a detailed masterplan of 
the LGA to support and enhance the amenity and liveability of the area for its current and future 
communities. These future studies will inform the refinement and finalisation of the LSPS in the 
second half of 2019, to ensure that Burwood’s role as a strategic centre is strengthened through 
holistic, evidence based strategic planning. 
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Financial Implications 

The cost of engaging consultants to prepare the LSPS and associated studies is being funded from 
Council’s Section 7.12 Local Infrastructure Contributions account. 

The ongoing work to conduct the review of Burwood LEP, DCP and contributions plans, together 
with the preparation of new or amended plans to address the review findings, will require 
substantial staff resources within Council between now and the end of 2020. 

Conclusion 

Endorsement by the Council is sought to publicly exhibit the draft Burwood LSPS by August 2019. 

Recommendation(s) 

1. That the Council endorses the public exhibition of the draft Local Strategic Planning 
Statement for a period of 42 days. 

2. That the Council authorises the Acting General Manager to make minor editorial changes to 
the draft Local Strategic Planning Statement prior to public exhibition. 

3. That staff prepare a report to Council of the public exhibition results prior to lodgement of the 
final Local Strategic Planning Statement to State government.  

Attachments 
1 Draft Burwood Local Strategic Planning Statement
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(ITEM 55/19) DRAFT COMMUNITY PARTICIPATION PLAN - 
ENDORSEMENT FOR PUBLIC EXHIBITION

File No: 19/23813 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary

The Environmental Planning and Assessment Act 1979 (the Act) has been amended to include a 
requirement for all public authorities that have planning functions under the Act, including councils, 
to develop the Community Participation Plan (CPP). A draft CPP has been prepared that sets out 
how delegated Council Officers will undertake community participation when exercising planning 
duties.  

Operational Plan Objective 

1.1.4 Facilities that encourage community participation and promote a healthy and harmonious 
lifestyle 

1.2.3 Communication and community engagement through innovative solutions 

Background 

The amended Act places an emphasis on community participation in land use planning and the 
CPP will support this. The NSW State Government requires the CPP to be finalised and published 
on the ePlanning portal by 1 December 2019. 

Proposal 

A draft CPP has been prepared and is included in Attachment 1. The draft CPP does the 
following: 

Details how Council will undertake community participation when exercising the relevant 
planning functions 

 Identifies community participation principles and Council actions  

Sets out the minimum public exhibition timeframes and notification requirements for various 
planning matters. 

Consultation 

The preparation of the draft CPP has been informed by: 

The Burwood Development Control Plan (BDCP) as amended, in particular chapter 7; 
Development Process Matters  

The Burwood Community Engagement Strategy, prepared by Council’s Corporate Planning & 
Communications Team under the Local Government Act 1993 

Frequently Asked Questions on CPPs, as put forward by the Department of Planning, Industry 
and Environment (DPIE) 

The DPIE’s exhibited draft CPP 

The draft CPP is required to be publically exhibited for at least 28 days, in accordance with 
Schedule 1 of the Act. 
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Planning or Policy Implications 

The NSW State Government mandates that all Councils must have a CPP in place by 1 December 
2019. This timeframe is similar to that for the Local Strategic Planning Statement (LSPS). 

Delegated Council Officers will undertake community participation in accordance with the CPP 
when exercising planning duties, after the draft CPP is adopted by Council and comes into effect. 

It is expected that the BDCP will be reviewed in due course, as part of the LSPS and the Burwood 
Local Environmental Plan 2012 (BLEP) review program. Any provisions concerning community 
participation will then be removed from the revised BDCP. 

Financial Implications 

There are no financial implications. 

Conclusion 

Endorsement by Council is sought to publicly exhibit the draft CPP. 

Recommendation(s) 

1. That Council endorse the draft Community Participation Plan for public exhibition in 
accordance with the planning legislation for a period of 28 days. 

2. That Council authorises the Acting General Manager to make minor editorial changes to the 
draft Community Participation Plan prior to public exhibition.  

3. That a further report be tabled to Council advising of the exhibition outcomes and making 
recommendations on the finalisation and adoption of the draft Community Participation Plan. 

Attachments 
1 Draft Community Participation Plan
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(ITEM 56/19) EASY TO DO BUSINESS PROGRAM
File No: 19/13983 

REPORT BY ACTING DEPUTY GENERAL MANAGER, CORPORATE GOVERNANCE & 
COMMUNITY 

Summary

The purpose of this report is to provide background information and seek support to enter into a 
non-financial contract with Service NSW to deliver the ‘Easy to do Business’ (EtdB) program. 

Operational Plan Objective 

1.1.1 Provide a diverse range of strategies and initiatives that meet the needs of the community 

2.2.2     Develop strategic partnerships that will benefit the area and the community 

2.2.2.1 Maintain and establish relationships with State and Federal agencies, service providers 
and not for profits

Background 

The NSW Government has introduced an online service making it easier for people starting a new 
business. ‘Easy to do Business’ is a free service offered across a range of industries that gives 
personalised help and support when starting or expanding a small business.   

It is an online, one-stop-shop for Service NSW’s business customers, streamlining the way 
businesses transact with all levels of government to obtain the information, approvals and licenses 
they need, cutting time and money. 

Relevant to the Burwood LGA, the initiative is aimed at helping cafes, restaurants and small bars, 
housing construction, clothing retail and small print businesses. 

The offering includes a Business Concierge service which means one point of contact and 
provides business owners with free personalised support tailored to their individual situation; online 
how-to guides to help current and prospective business owners. Examples of services include: 

 Sense-checking applications, including licenses and permits for small business to make sure 
they are high quality and decision-ready before being submitted with councils and agencies 

 Help with registering a business 
 Introduction to existing specialist support and advisory networks 
 Guidance on what they will need to start their business 

This service will help businesses navigate Local, State and Federal Governments to access the 
information, transactions and services that they need - tackling the time, complexity and 
administrative burden faced by small business owners. 

The benefits for Burwood’s new businesses will be in efficiency and effectiveness gains. Previously 
people wanting to start up and run a café, restaurant or small bar would have to deal with up to 13 
agencies, 75 regulations, 30 phone numbers and 48 forms, and wait up to 18 months. Now they 
may be able to open a café, restaurant or small bar in 90 days or less by filling in one online form 
or making one phone call. The service will also help to improve the quality of the business 
submissions. 

Discussion 

Council joined the Small Business Friendly Councils (SBFC) program in 2014 which aimed at 
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improving the overall business climate for small businesses in the local area and raise awareness 
of the difference Local Government can make by better engaging with small business. 

An integral part of the SBFC initiative is now the ‘Easy to do Business’ (EtdB) program developed 
by the Small Business Commissioner and Services NSW.  

Over 80% Councils in NSW have signed up to the EtdB program, with over 1,500 customers 
assisted.  

The EtdB program provides Councils and its existing and potential local businesses with a digital 
platform and state wide policy solutions that make it easier for small businesses to start up and 
grow. A local business person who wishes to start up a café, restaurant or small bar can benefit 
from Council being involved in EtdB by receiving: 

 a unique digital profile that can help fast track the approval process across Local, State and 
Federal governments 

 step by step guidance through the application process by Service NSW 
 support from a dedicated Business Concierge within Service NSW who can answer 

questions, liaise with Council, and review applications to ensure they are ‘lodgement ready’ 
 know upfront the time, fees and effort involved. 

Benefits to Council 

Endorsing this initiative will result in benefits to Council such as: 

 efficiencies for Council’s Customer Service Team freeing up time spent fielding questions 
that may not be relevant to Council and seeking appropriate responses 

 efficiencies for Customer Service to be able to provide quick solutions by referring people to 
the ‘Easy to do Business’ program when appropriate 

 improved quality of submissions lodged with Council that will be decision-ready, saving time 
in having to go back to the customer for more information, updates or changes.  

Benefits to the Community 

Focussing on initiatives for businesses such as hospitality and clothing retail supports economic 
growth which in turn enhances the vibrancy and lifestyle of the community and attracts visitors to 
the area. 

Council engaging in the initiative can be seen as a benefit to the current and potential business 
community. By supporting and actively promoting the initiative through all of Council’s 
communication channels and customer service contact points, the community will be able to take 
advantage of what the service has to offer to gain critical knowledge and develop higher quality 
submissions. This will help reduce time-consuming, ongoing interactions with Council and other 
agencies and provide them with a more streamlined service. The community can be assured that 
Council is committed in supporting local small businesses.  

Planning or Policy Implications 

No Planning or Policy implications. 

Financial Implications 

This is a free initiative for both Burwood Council and customers using this service. There is no 
financial commitment required from Council. 
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Conclusion 

Council’s endorsement is now sought to enter into a contract with Service NSW for the Easy to do 
Business (EtdB) Program.  

The EtdB initiative will simplify the process for locals who wish to set up cafés, restaurants or small 
bars, or tradesman within the Housing and Construction Industry. A single point of contact within 
Service NSW will help navigate all the required approvals to operate a business, such as 
registering the business, obtaining an ABN and the required Council approvals.  

Council will implement the EtdB program by referring customers who wish to start up a business to 
the Business Concierge at Service NSW. 

Council will also promote the EtdB initiative to the business community via various Council 
channels, including the Mayoral Column, website, and social media platforms. 

Recommendation(s) 

1. That Council delegates authority to the Acting General Manager to enter into a contract with 
Service NSW for the Easy to do Business initiative. 

2. That Council authorise the Acting General Manager to execute any necessary documents 
under his Power of Attorney. 

Attachments 
There are no attachments for this report.
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(ITEM 57/19) ADOPTION - REVISED RUBBISH SKIPS POLICY
File No: 19/8639 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary

A review has been conducted of the Rubbish Skips Policy and the review has highlighted that the 
policy is working to the satisfaction of council staff and the community.  No major changes have 
been made to the policy excluding minor amendments relating to name changes as highlighted in 
the below table.  The policy relates to a business conducting an activity on the roadway with 
approval involving the placement of rubbish skips bins. 

Operational Plan Objective 

4.1.4 Enhance Road and Pedestrian Safety 

5.2.1 Stimulate Promote local businesses and services to the community

Background 

Rubbish Skips Policy has been in operation for more than ten years.  In this time, the policy has 
been working to the satisfaction of Council staff and the community with no known issues being 
identified that require amendment to the policy content. 

Proposal 

As the policy does not require any changes to the provisions except minor name changes, the 
policy will not affect any businesses currently operating the activity.  The adoption of policy for a 
further four years will not affect any party or prevent or hinder the operation of any business with a 
current licence agreement. 

Name changes from the current policy to the draft policy are highlighted below: 

Current Policy Revised Policy
$10 Million (Public Liability value) $20 Million (Public Liability value) pages 3 & 5 
State Debt Recovery Office Revenue NSW page 4 
Compliance & Enforcement Corporate Practice Compliance & Enforcement Policy page 6 
Senior Manager Compliance Group Manager Compliance page 6 
Roads & Traffic Authority Roads & Maritime Services page 7 
Park & Recreation Co-ordinator Manager Parks page 7 
Senior Manager Compliance - Ownership Manager Traffic & Transport - Ownership 

Consultation 

Internal council officers and the Compliance Review Committee have been consulted and no 
changes were proposed.  As the policy does not affect the current business operations or alter any 
provisions relating to conducting the activities, no public consultation has been conducted. 

Planning or Policy Implications 

No Planning or Policy implications 

Financial Implications 

No Financial implications  
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Options 

No Options 

Conclusion 

Once Council adopts the policy for operation for a further four years, the policy will be circulated to 
relevant council staff and placed on Council’s webpage.  As proposed changes relate to minor 
name changes only, the draft policy will not affect current businesses operating these activities. 

Recommendation(s) 

That Council adopts the revised Rubbish Skips Policy.

Attachments 
1 Draft Rubbish Skips Policy
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(ITEM 58/19) ADOPTION - REVISED BURWOOD CITY SAFE PROGRAM - 
CODE OF PRACTICE

File No: 19/8691 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary

This report seeks Council’s adoption of the revised Burwood City Safe Program – Code of Practice 
for the Management of Closed Circuit Television (CCTV) in public domain areas in the Burwood 
Local Government Area (LGA). 

Operational Plan Objective 

1.3.1 Work with key partners and the community to minimize crime and enhance community safety 

Background 

The current Burwood City Safe Program – Code of Practice was adopted by Council on 23 March 
2015 and is now due for review.  The current Burwood City Safe Program – Code of Practice 
required some minor amendments relating to record storage timeframes, increase in the number of 
criminal offence categories, changes to camera location information and the inclusion of other 
camera systems. 

Proposal 

The revised Burwood City Safe Program – Code of Practice highlights the management of Closed 
Circuit Television (CCTV) systems in public domain areas.  The document contains relevant 
offences highlighted by the Burwood Police Command through crime trends and statistics in the 
Burwood LGA.  The use of the CCTV system and footage produced must be in accordance with 
the contents of this policy.   

Proposed changes to the current policy are highlighted as follows: 

Current Code of Practice Revised Code of Practice
Nil Inclusion of “other crime agencies “ page 3 in 

Scope 
365 days on page 5 in Principle (retention 
period for storage of footage) 

Inclusion of “current State Records Act 
Legislation as determined by the Records 
Coordinator” on page 5 in Principle 

Nil Inclusion of offence categories “Fraud, 
Stalk/Intimidate/Harass, offensive 
conduct/behaviour and breach of domestic 
violence orders” page 5 in Application of 
Principles 1, 2 and 3 

Camera locations – Burwood Park (3), Burwood 
Road (6), Woodstock Community Centre (5), 
Enfield Aquatic Centre (6) 

Changes to Burwood Park(4), Burwood Road 
(5), Woodstock Community Centre (9), Enfield 
Aquatic Centre (14) and Burwood Library (18) 
on page 11 in camera locations 

Nil Inclusion of “other camera devices used for 
local law enforcement purposes such as vehicle 
and body cameras and remote piloted aircraft 
systems may capture criminal activity as defined 
in the Code of Practice during the course of 
operation.  Such footage obtained will be 
preserved in accordance with the evidence 
handling procedures” page 11 in Camera 
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Current Code of Practice Revised Code of Practice
Locations 

Senior Manager Compliance Group Manager Compliance 

Consultation 

All internal and external stakeholders including the Burwood Police Command have been 
consulted and feedback incorporated in the revised Burwood City Safe Program – Code of 
Practice. 

Planning or Policy Implications 

There is a requirement that Council has such policy for the operation of CCTV cameras in public 
domain areas.  The draft policy is in line with the Government Department provisions. 

Financial Implications 

No Financial implications  

Options 

No Options 

Conclusion 

The adoption of the revised Code of Practice will ensure that Council complies with legislative 
provisions with the operation of CCTV cameras in public domain areas. 

Recommendation(s) 

That Council adopt the revised Burwood City Safe Program - Code of Practice. 

Attachments 
1 Draft Burwood City Safe Program - Code of Practice
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(ITEM 59/19) INVESTMENT REPORT AS AT 30 JUNE 2019
File No: 19/31085 

REPORT BY CHIEF FINANCE OFFICER     

Summary

In accordance with Clause 212 of the Local Government (General) Regulation 2005, this report 
details all money that Council has invested under Section 625 of the Local Government Act 1993. 

Operational Plan Objective 

2.3.1 Identify and maintain additional revenue sources to ensure financial sustainability 

Background 

As provided for in Clause 212 of the Local Government (General) Regulation 2005, a report listing 
Council’s investments must be presented to Council.  

Council’s investments are made up of a number of direct investments some of which are managed 
or advised by external agencies. 

Investment Portfolio 

Council has a diversified investment portfolio and has a number of direct investments in term 
deposits.  Its investment portfolio as at 30 June 2019 is: 
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As at 30 June 2019 Council held the following term deposits: 

The following graph highlights Council’s investment balances for the past 12 months: 

Council’s investment portfolio is recognised at market value and some of its investments are based 
on the midpoint valuations of the underlying assets and are subject to market conditions that occur 
over the month. 

Council’s investment balances as at reporting date and for the previous two months are detailed in 
Attachment 1. Definitions on the types of investments are detailed in Attachment 2. 

Investment Performance and Market Commentary 

The Reserve Bank of Australia (RBA) at its 2 July 2019 Board Meeting lowered the official cash 
rate by 0.25% per annum to a low of 1.00% per annum. According to the RBA Governor "…The 
Board took this decision to support employment growth and provide greater confidence that 
inflation will be consistent with the medium-term target. The outlook for the global economy 
remains reasonable, although the downside risks stemming from the trade and technology 
disputes are affecting investment. In China, the authorities have taken steps to support the 
economy, while addressing risks in the financial system.  

The Australian economy in the March quarter grew at a below-trend of 1.8 per cent. Consumption 
growth has been subdued, weighted down by a protracted period of low income growth along with 
declining housing prices. Increased investment in infrastructure is providing an offset and a pick-up 
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in activity in the resources sector is expected, partly in response to an increase in the prices of 
Australia’s exports. The main domestic uncertainty continues to be the outlook for household 
consumption, although a pick-up in growth in household disposable income is expected to support 
spending. 

Employment growth has continued to be strong with labour participation at record levels. There 
has, however, been little inroad into the spare capacity in the labour market with the unemployment 
rate having risen slightly to 5.2 per cent. Inflation pressures remain subdued across much of the 
economy. Inflation is still anticipated to pick-up and will be boosted in June quarter by increases in 
petrol prices. The central scenario remains for underlying inflation to be around 2 per cent in 2020 
and a little higher after that. 

Taking account of the available information, the Board judged it appropriate to lower the cash rate 
to make further inroads into the spare capacity in the economy. The rate drop will assist with faster 
progress in reducing unemployment and achieve more assured progress towards the inflation 
target. The Board will continue to monitor developments in the labour market closely and adjust 
monetary policy if needed to support sustainable growth in the economy and the achievement of 
the inflation target over time.…” Statement by Philip Lowe, Governor: Monetary Policy Decision – 2 
July 2019. 

The following graph provides information on the current RBA monetary policy: 

Recommendations(s) 

1. That the investment report for 30 June 2019 be received and endorsed. 

2. That the Certificate of the Responsible Accounting Officer be received and noted. 

Attachments 
1 Investment Register June 2019 1 Page
2 Investment Types 1 Page
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Types of Investments 

Council’s investment portfolio consists of the following types of investment: 

1. Cash and Deposits at Call – Cash and Deposits at Call accounts are a flexible savings 
facility providing a competitive rate of interest for funds which are at call (available within 
24hours). These accounts enable us to control Council’s cashflows along with council’s 
General Fund Bank account. Interest rates are updated in accordance with movements in 
market rates.  

The following investments are classified as Cash and Deposits at Call: 

 Commonwealth Bank of Australia – Operating Bank Account AA- 
 Commonwealth Bank of Australia – Online Saver AA- 
 AMP Business Saver and Notice – At Call/Notice A 

2. Floating Rate Notes (FRN) - FRNs are a contractual obligation whereby the issuer has an 
obligation to pay the investor an interest coupon payment which is based on a margin above 
bank bill. The risk to the investor is the ability of the issuer to meet the obligation. 

FRNs are either sub-debt or senior-debt which means that they are guaranteed by the bank 
that issues them with sub-debt notes rated a notch lower than the bank itself. The reason for 
this is that the hierarchy for payments of debt in event of default is: 

a. Term Deposits 
b. Global Fixed Income Deposits 
c. Senior Debt 
d. Subordinated Debt 
e. Hybrids 
f. Preference shares 
g. Equity holders 

In the case of default, the purchaser of subordinated debt is not paid until the senior debt 
holders are paid in full. Subordinated debt is therefore more risky than senior debt.  
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(ITEM 60/19) DELIVERY PROGRAM 2018-2019 - HALF YEARLY REPORT 
FOR THE PERIOD ENDING 30 JUNE 2019

File No: 19/32134 

REPORT BY ACTING DEPUTY GENERAL MANAGER, CORPORATE GOVERNANCE & 
COMMUNITY 

Summary

A report on the progress of Council’s Delivery Program 2018-2021 is to be presented to Council on 
a half yearly basis in line with legislative requirements.  

Operational Plan Objective 

2.1.3.2 – Ensure that all public information is accessible and made available in a timely manner

Background 

This Half Yearly Report is the final report for FY2018-2019 of the Delivery Program 2018-2021 as 
part of the revised Burwood2030 Community Strategic Plan which was adopted by Council in June 
2018. 

Council’s Integrated Planning & Reporting documentation reports qualitative information while 
providing communication in a transparent and streamlined process to provide better access to 
information for residents.  

The report reflects the objectives and actions outlined in the Delivery Program 2018-2021 and 
Operational Plan 2018-2019, which follows the targets identified by the community as part of the 
Burwood2030 Community Strategic Plan review.  

The strategic goals in the Delivery Program are drawn from the Community Strategic Plan 
Burwood 2030 and are divided into five themes: 

 Community and lifestyle 
 Leadership and innovation 
 Healthy and sustainable environment 
 Planning and infrastructure  
 Vibrant city and villages 

Each strategic goal is divided into actions which represent the specific initiatives Council proposes 
to implement to achieve the identified targets. The Delivery Program includes a total of 147 actions 
which are incorporated into the Operational Plan. 

Reporting Structure 

Key users are required to provide a rating status and comment for each strategic action they are 
responsible for as follows: 

On watch The activity/project is underway but may not be completed in time or it has 
been postponed 

Progressing The activity/project is ongoing, progressing or scheduled to commence on 
schedule 

Milestone A significant achievement has been reached during the reporting period 
(such as the completion of a project or a highlight for the activity) 
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These requirements support and promote a continuous risk evaluation process for staff and 
management which allows the identification of risks and opportunities at an early stage in the 
delivery of activities/projects.  
Measuring our Success 

Building on progress from the first half of the financial year and adding the second half period 1 
January 2019 to 30 June 2019, Council has registered the following progress: 

Status Number
On watch 0
Progressing 137
Milestone 11
Total 147

The significant milestones reached in the second half of the year included: 

 The successful application to IPART for a Special Rate Variation to reduce the infrastructure 
drainage backlog from $20.3m to $7.7m while still delivering Council’s services to 
community’s expectations, and initiating new programs. 

 Delivering a successful events program for the community such as Australia Day, China Fun 
Lunar Carnival and Easter in the Park. Also reflecting on Burwood’s past and fallen heroes 
with the Anzac Day Commemorative March and Dawn Service and National Servicemen’s 
Commemorative Service. 

 An investment Strategy and Policy to ensure invested funds are secure, sustainable, and 
transparent to the community. 

 Establishing a comprehensive Procurement Strategy and Purchasing and Contract 
Management Corporate Practice along with a Tendering Manual which underpin the 
principles of probity, ethics and good governance in Council. 

Consultation 

Once the Delivery Program Half Yearly Report 1 January 2019 – 30 June 2019 is approved, it will 
be made available to the public on Council’s website and in hard copy at the Library and 
Community Hub and at the Customer Service Centre. 

Planning or Policy Implications 

In accordance with Section 404(5) of the Local Government Act 1993 the General Manager must 
provide progress reports to Council, at least every six months, as to its progress with respect to the 
principal activities detailed in its Delivery Program. Burwood Council’s Delivery Program 2018-
2021 (Strategic Goal 2.1.3.2) requires that public information is made available in a timely manner.  

Financial Implications 

No Financial implications. 

Conclusion 

Council’s Delivery Program 2018-2021 Half Yearly Report 1 January 2019 – 30 June 2019 
provides Council with ongoing updates on the progress of the objectives identified in Council’s 
Delivery Program and Operational Plan. 

Recommendation(s) 

That Council endorse the Delivery Program 2018-2021 Half Yearly Report for the Period of 1 
January 2019 to 30 June 2019. 
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Attachments 
1 Half Yearly Report - Delivery Program 2018-2021
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(ITEM 61/19) LOCAL GOVERNMENT NSW ANNUAL CONFERENCE 2019
File No: 19/31195 

REPORT BY ACTING GENERAL MANAGER    

Summary

This year the Local Government NSW Annual Conference is being held from Monday 14 October 
to Wednesday 16 October 2019 at the William Inglis Hotel, Warwick Farm. 

Council can nominate three voting delegates to vote on the motions and, as customary, observers 
to attend the Conference. 

Operational Plan Objective 

2.5.1  Provide strong leadership and advocacy on behalf of the community

Financial Implications 

Funds for Councillors and Council Officers attending the Conference have been provided 
for in the 2018-2019 Budget. 

This year, there will only be one cost for each attendee as the Conference is being held in 
the Sydney area. 

Cost of Full Registration  $1,000.00 per person 

Recommendation(s) 

1. That Council consider nominating three Councillors to attend as the Voting Delegates who 
will be appointed as a proxy to vote on behalf of Council at the Local Government NSW 
Annual Conference 2019 to be held in Warwick Farm from Monday 14 October to 
Wednesday 16 October 2019. 

2. That the Acting General Manager and other Observers be authorised to attend, and that the 
nominated Observers confirm their attendance by Monday 5 August 2019 to the Acting 
General Manager. 

Attachments 
There are no attachments for this report.
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(ITEM RC3/19) BURWOOD LOCAL TRAFFIC COMMITTEE - JULY 2019
File No: 19/31785 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary

Attached are the Minutes of the Burwood Local Traffic Committee from its meeting of July 2019.
The Minutes are hereby submitted to the Ordinary Council Meeting for consideration and adoption 
by Council. 

Operational Plan Objective 

4.1.5 - Work with RMS and Transport NSW in the development of integrated transport plans 

Recommendations 

That the minutes of the Burwood Local Traffic Committee of July 2019 be noted and the 
recommendations of the Committee as detailed below be adopted as a resolution of the Council. 

(ITEM LTC14/19) PARK AVENUE BURWOOD - INTRODUCTION OF LOADING ZONE 
RESTRICTIONS 

Recommendation 
That Council approve the introduction of a single ‘Loading Zone 9.00am - 5.00pm Monday - 
Sunday - 30 minute limit’ on the northern side of Park Avenue Burwood, to replace the existing ‘No 
Parking’ zone. 

(ITEM LTC15/19) PARK ROAD BURWOOD - EXTENSION OF NO PARKING RESTRICTIONS 

Recommendation 
That Council approve the installation of ‘No Parking 9am – 6pm Monday – Friday’ restrictions along 
the eastern side of Park Road Burwood, outside properties 44 and 46, for a length of 28.0m. 

(ITEM LTC16/19) META STREET CROYDON - REQUEST FOR MOBILITY PARKING SPACE 

Recommendation 
That Council approve the installation of one on-street mobility parking space in Meta Street 
Croydon per the plan in the report. 

(ITEM LTC17/19) WILGA STREET, BURWOOD - IMPROVEMENTS TO TRAFFIC FLOW 

Recommendation 
That Council approve the replacement of ‘1P 8am - 6pm Mon - Fri, 8am - 1pm Sat, Permit Holders 
Excepted Area 3’ with ‘1P 8am - 6pm Mon –Fri, Permit Holders Excepted Area 3’ and ‘No Parking 
10am – 6pm Sat-Sun’ on the northern side of Wilga Street along the frontage of No. 11-15 Wilga 
Street.    

(ITEM LTC18/19) BOUNDARY STREET, CROYDON - REINSTATEMENT OF THE RIGHT TURN 
OUT OF PLC CAMPUS 

Recommendation 
That Council approve the removal of the ‘No Right Turn’ restrictions out of PLC Hamilton Campus 
onto Boundary Street provided that PLC continues to provide the assistance of a qualified traffic 
controller between 2.30pm-4.00pm school days. 

(ITEM LTC19/19) HEXTOL STREET, CROYDON PARK - PROPOSED NO PARKING 
RESTRICTIONS 

Recommendation 
That Council approve the installation of ‘No Parking, 7.00am to 4.00pm, Saturday’ restrictions on 
the southern side of Hextol Street Croydon Park opposite properties #27 - #31. 
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(ITEM LTC20/19) 12 MACGREGOR STREET CROYDON - REQUEST FOR MOBILITY PARKING 
SPACE 

Recommendation 
That Council not support the request to install a mobility parking space in front of 12 MacGregor 
Street Croydon based on the availability of off-street parking. 

(ITEM LTC21/19) 35 DEVONSHIRE STREET CROYDON - REQUEST FOR MOBILITY PARKING 
SPACE 

Recommendation 
That Council not support the request to install a mobility parking space in front of 35 Devonshire 
Street Croydon based on the availability of on-street and off-street parking. 

Attachments 
1 Burwood Local Traffic Committee July 2019 Agenda
2 Burwood Local Traffic Committee July 2019 Minutes



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

193 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

194 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

195 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

196 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

197 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

198 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

199 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

200 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

201 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

202 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

203 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

204 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

205 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

206 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

207 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

208 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

209 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

210 



ITEM NUMBER RC3/19 - ATTACHMENT 1 
Burwood Local Traffic Committee July 2019 Agenda 

211 



ITEM NUMBER RC3/19 - ATTACHMENT 2 
Burwood Local Traffic Committee July 2019 Minutes 

212 



ITEM NUMBER RC3/19 - ATTACHMENT 2 
Burwood Local Traffic Committee July 2019 Minutes 

213 



ITEM NUMBER RC3/19 - ATTACHMENT 2 
Burwood Local Traffic Committee July 2019 Minutes 

214 



COUNCIL MEETING 23 JULY 2019 

215 

(ITEM IN21/19) SAFE & CLEAN TEAM - QUARTERLY & ANNUAL 
PERFORMANCE REPORT

File No: 19/32049 

REPORT BY DEPUTY GENERAL MANAGER, LAND INFRASTRUCTURE AND ENVIRONMENT 

Summary 

This report provides performance information on the Safe & Clean Team for the fourth quarter of 
2018/19 period. 

The Safe & Clean Team operates on a daily basis between the hours of 10am to 6pm.  The Safe & 
Clean Team patrols all main business streets in the Burwood Local Government Area as defined in 
the contract including Burwood Road, Liverpool Road, The Boulevarde, The Strand and Georges 
River Road.  The Safe & Clean Team like the name suggests focuses on ensuring that the main 
business streets are always clean by removing light litter and cleaning infrastructure as well as 
reporting all crime activity to Police and all local law breaches to Council.  The Safe & Clean Team 
provides a key visual presence of Council along the main commercial streets during the above 
hours.   

Below highlights the performance for the quarter as well as an annual summary: 

Activity April 2019 May 2019 June 2019 Quarterly 
Total 

Annual Total

Rubbish removed 
from roadway 

1832 litres 
15 

 (120L bins) 

2512 litres 
21  

(120L bins) 

1943 litres 
16  

(120L bins) 

6287 litres
52  

(120L bins) 

24597 litres
205  

(120L bins) 
Shopping trolleys 
reported an 
removed into 
side streets 

210 193 185 588 1887 

Advertising 
posters removed 

15 25 25 65 291 

Report Graffiti on 
Council Property 

0 0 0 0 21 

Report Road 
Obstructions 

1 0 0 1 43 

Report crime 0 0 0 0 0 

Small spill clean 
ups 

20 35 45 100 544 

Distribute 
information 
leaflets 

0 0 0 0 200 

Report 
maintenance 
issues 

0 0 0 0 6 

In regards to light litter removed from the roadways – Burwood Road continues to provide the most 
dumped light litter on the roadway due to high pedestrian traffic.  This is an annual increase of 
2000L of light litter removed this period compared to last financial period. 

In regards to shopping trolleys – the new removal process of trolleys at Council has seen a huge 
improvement during the period with the majority of trolley removed from the roadway either by 
Council and trolley collection companies.  During this period 400 trolleys less were reported and 
moved by the Safe & Clean Team compared to last financial period. 
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In regards to advertising posters – these matters were mainly the small handwritten signs placed 
on poles or bins and they were removed physically by the Team.  The Safe & Clean Team 
removed 200 posters less this period compared to the last financial period. 

In regards to small spills – this activity has increased this period compared to the last financial year 
with more than 400 reported matters. 

Overall the presence of the Safe & Clean Team has made a huge impact towards beautification of 
the main streets and the safety of the local community. 

Operational Plan Objective 

1.1     A safe community for resident, workers and visitors 

1.1.1  Maintain clean and attractive streets and public spaces  

No Decision – Information Item Only 

Attachments 
There are no attachments for this report.
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(ITEM IN22/19) ANSWERS TO QUESTIONS WITHOUT NOTICE - COUNCIL 
MEETING OF 25 JUNE 2019

File No: 19/32191 

REPORT BY ACTING DEPUTY GENERAL MANAGER, CORPORATE GOVERNANCE & 
COMMUNITY 

Summary 

At the Council Meeting of 25 June 2019 the following Questions without Notice (QWN) were 
submitted by Councillors.  Council Officers responded to the QWN and Councillors were notified on 
10 July 2019 of the outcome of the QWN. 

Operational Plan Objective 

2.1.3 Ensure transparency and accountability in decision making 

These are now submitted as part of the Council Agenda for Public Notification: 

QUESTIONS WITHOUT NOTICE – COUNCIL MEETING OF 25 JUNE 2019

Question Response 

Councillor Lesley Furneaux-Cook

Question 1: 

Burwood Road is a vibrant night area and there 
are many delivery/‘ubereats’ people who wait 
on streets, and they are often smoking. Whilst 
we cannot restrict this, nonetheless, the litter is 
concerning. Does Council have sufficient 
ashtrays and have we explored the stencilling 
on gutters (eg. ‘No butts in our drains’)? 

Group Manager - Civil Construction & 
Operations 

Council has 97 b-tidy bins throughout the LGA 
and CBD areas. Many of these bins have a 
cigarette butt litter containers/ashtrays installed 
on them, predominantly throughout the CBD 
areas and major access points such as Burwood 
Train Station and Westfield’s. Council Staff are 
currently reviewing the locations in which these 
are installed with the intention of rolling out ash 
receptacles on all the Stainless Steel bin 
enclosures along Burwood Road and then the 
remainder of the CBD areas. 

Council has considered in the past stenciling on 
the stormwater drain lintels however over time 
these have become a maintenance issue. 

Councillor Lesley Furneaux-Cook

Question 2: 

After attending the NLG Conference, what 
projects do we have ‘shovel ready’ for any 
dollar to dollar funding partnership with the 
state/federal government?  

Group Manager Assets & Infrastructure  
Group manager Property & Building Services 

“Shovel Ready” Civil Infrastructure Projects 
include projects listed on the 2019/20 Capital 
Works Program for road re-sheeting and footpath 
replacement works within the Burwood LGA. 

Key projects include but are not limited to Shelly 
Street drainage and associated rehabilitation 
works (drainage KG footpath and road 
resurfacing), Wentworth Road Burwood concrete 
pavement rehabilitation including drainage, 
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QUESTIONS WITHOUT NOTICE – COUNCIL MEETING OF 25 JUNE 2019

Paisley Road Burwood concrete pavement 
rehabilitation, Burwood Road Burwood concrete 
pavement rehabilitation, Wellington Street  
Croydon rehabilitation works (KG, footpath and 
road resurfacing), Short St Burwood 
rehabilitation works (KG, footpath and road 
resurfacing), Burwood Park drainage, pond and 
water harvesting works to name a few. 

The proposed Netball Courts and the expansion 
of the EAC carpark in Grant Park could form one 
application with a detailed design for this project 
to also include drainage and lighting etc.  

Another special project for this area of Grant 
Park would be the proposed All Abilities 
Playground. 

Also one of the major capital works projects 
approved by Council is the construction of the 
indoor 25m Learn to Swim pool as part of the 
staged development of the Enfield Aquatic 
Centre Masterplan project. It is anticipated that 
the project will commence in the early months of 
2020.   

Councillor Heather Crichton

Question 1: 

Has progress been made with Transport NSW 
in having them remove the graffiti tags off their 
rail infrastructure, particularly in highly visible 
areas such as the Burwood Station overpass 
and all along the rail corridor (Croydon to 
Strathfield) as viewed from the 
roadway/footpath? 

Group Manager, Civil Construction & 
Operations 

Council’s Group Manager Operations has made 
further inquiries and has now made contact with 
the Contract Manager responsible for Sydney 
Trains Graffiti contract along the rail corridor. 

Council’s Group Manager will be meeting with 
the contract manager and a further update will 
be provided of the outcome of this meeting. 

No Decision – Information Item Only 

Attachments 
There are no attachments for this report. 


