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ORDINARY MEETING

Notice is hereby given that a meeting of the Council of Burwood will be held in the Council
Chamber, Suite 1, Level 2, 1-17 Elsie Street, Burwood on Tuesday 24 April 2018 at to consider
the matters contained in the attached Agenda.

V%

Bruce Macdonnell
GENERAL MANAGER

Our Mission
Burwood Council will create a quality lifestyle for its citizens
by promoting harmony and excellence in the delivery of its services

Suite 1, Level 2, 1-17 Elsie Street, Burwood NSW 2134, PO Box 240 Burwood NSW 1805
phone: 9911 9911 facsimile: 9911 9900 tty: 9744 7521
email: council@burwood.nsw.gov.au
website: www.burwood.nsw.gov.au
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CONFLICT OF INTERESTS

What is a “Conflict of Interests” - A conflict of interests can be of two types:

Pecuniary - an interest that a person has in a matter because of a reasonable likelihood or expectation of appreciable financial gain
or loss to the person.

A person does not have a pecuniary interest in a matter if the interest is so remote or insignificant that it could not reasonably be
regarded as likely to influence any decision the person might make in relation to a matter or if the interest is of a kind specified in
Section 448 of the Local Government Act.

Non-pecuniary - are private or personal interests the Council official has that do not amount to a pecuniary interest as defined in the
Local Government Act. These commonly arise out of family, or personal relationships, or involvement in sporting, social or other
cultural groups and associations and may include an interest of a financial nature.

Who has a Pecuniary Interest? - A person has a pecuniary interest in a matter if the pecuniary interest is the interest of:

e  The person, or
e The person’s spouse or de facto partner or a relative of the person, or a partner or employer of the person, or
e A company or other body of which the person, or a nominee, partner or employer of the person, is a member.

No Interest in the Matter - However, a person is not taken to have a pecuniary interest in a matter:

e Ifthe person is unaware of the relevant pecuniary interest of the spouse, de facto partner, relative, partner, employer or
company or other body, or

e Just because the person is a member of, or is employed by, a Council or statutory body or is employed by the Crown.

e Just because the person is a member of, or a delegate of the Council to, a company or other body that has a pecuniary
interest in the matter so long as the person has no beneficial interest in any shares of the company or body.

N.B. “Relative”, in relation to a person means any of the following:

a)

b)

the parent, grandparent, brother, sister, uncle, aunt, nephew, niece, lineal descends or adopted child of the person or of the
person’s spouse;
the spouse or de facto partners of the person or of a person referred to in paragraph (a)

Disclosure and participation in meetings

(a)
(b)

e A Councillor or a member of a Council Committee who has a pecuniary interest in any matter with which the Council is
concerned and who is present at a meeting of the Council or Committee at which the matter is being considered must
disclose the nature of the interest to the meeting as soon as practicable.

e The Councillor or member must not be present at, or in sight of, the meeting of the Council or Committee:

at any time during which the matter is being considered or discussed by the Council or Committee, or

at any time during which the Council or Committee is voting on any question in relation to the matter.

No Knowledge - A person does not breach the Act if the person did not know and could not reasonably be expected to have known
that the matter under consideration at the meeting was a matter in which he or she had a pecuniary interest.

What interests do not have to be disclosed (S 448 Act)?

(a)
(b)
(©)

an interest as an elector,

an interest as a ratepayer or person liable to pay a charge,

an interest in any matter relating to the terms on which the provision of a service or the supply of goods or commodities is offered
to the public generally, or to a section of the public that includes persons who are not subject to this Part,

an interest in any matter relating to the terms on which the provision of a service or the supply of goods or commodities is offered
to a relative of the person by the council in the same manner and subject to the same conditions as apply to persons who are not
subject to this Part,

an interest as a member of a club or other organisation or association, unless the interest is as the holder of an office in the club
or organisation (whether remunerated or not),

an interest of a member of a council committee as a person chosen to represent the community or as a member of a non-profit
organisation or other community or special interest group if the committee member has been appointed to represent the
organisation or group on the committee,

an interest in a proposal relating to the making, amending, altering or repeal of an environmental planning instrument other than
an instrument that effects a change of the permissible uses of:

() land in which the person or a person, company or body referred to in section 443 (1) (b) or (c) has a proprietary
interest (which, for the purposes of this paragraph, includes any entitiement to the land at law or in equity and any
other interest or potential interest in the land arising out of any mortgage, lease, trust, option or contract, or
otherwise), or

(ii) land adjoining, adjacent to or in proximity to land referred to in subparagraph (i), if the person or the person, company
or body referred to in section 443 (1) (b) or (c) would by reason of the proprietary interest have a pecuniary interest in
the proposal,

an interest relating to a contract, proposed contract or other matter if the interest arises only because of a beneficial interest in
shares in a company that does not exceed 10 per cent of the voting rights in the company,



() aninterest of a person arising from the proposed making by the council of an agreement between the council and a corporation,
association or partnership, being a corporation, association or partnership that has more than 25 members, if the interest arises
because a relative of the person is a shareholder (but not a director) of the corporation or is a member (but not a member of the
committee) of the association or is a partner of the partnership,

(i) aninterest of a person arising from the making by the council of a contract or agreement with a relative of the person for or in
relation to any of the following, but only if the proposed contract or agreement is similar in terms and conditions to such contracts
and agreements as have been made, or as are proposed to be made, by the council in respect of similar matters with other
residents of the area:

(i) the performance by the council at the expense of the relative of any work or service in connection with roads or sanitation,

(i) security for damage to footpaths or roads,

(iiiy any other service to be rendered, or act to be done, by the council by or under any Act conferring functions on the council
or by or under any contract,

(k) an interest relating to the payment of fees to councillors (including the mayor and deputy mayor),

() aninterest relating to the payment of expenses and the provision of facilities to councillors (including the mayor and deputy
mayor) in accordance with a policy under section 252,

(m) an interest relating to an election to the office of mayor arising from the fact that a fee for the following 12 months has been
determined for the office of mayor,

(n) an interest of a person arising from the passing for payment of a regular account for wages or salary of an employee who is a
relative of the person,

(0) aninterest arising from being covered by, or a proposal to be covered by, indemnity insurance as a councillor or member of a
council committee,

(p) an interest arising from appointment of a councillor to a body as representative or delegate of the council, whether or not a fee or
other recompense is payable to the representative or delegate.

A Councillor is not prevented from taking part in the consideration or discussion of, or from voting on, any of the matters/questions

detailed in Section 448 of the Local Government Act.

Non-pecuniary Interests - Must be disclosed in meetings.
If you are a Council official, other than a member of staff of Council and you have disclosed that a significant non-pecuniary conflict of
interests exists, you must manager it in one of two ways:
a) Remove the source of the conflict by relinquishing or divesting the interest that creates the conflict, of reallocating the
conflicting duties to another Council official;
b) Have no involvement in the matter, by absenting yourself from and not taking part in any debate of voting on the issue as if
the provisions in Section 451(2) of the Act apply.
If you determine that a non-pecuniary conflict of interests is less than significant and does not require further action, you must provide
an explanation of why you consider that the conflict does not require further action in the circumstances.

Disclosures to be Recorded - A disclosure (and the reason/s for the disclosure) made at a meeting of the Council or Council
Committee must be recorded in the minutes of the meeting.
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AGENDA

FOR AN ORDINARY MEETING OF BURWOOD COUNCIL
TO BE HELD ON TUESDAY 24 APRIL 2018 IN THE COUNCIL CHAMBERS, 1-17 ELSIE STREET,
BURWOOD COMMENCING AT 6.00 PM.

| DECLARE THE MEETING OPENED AT (READ BY MAYOR)
ACKNOWLEDGEMENT OF COUNTRY (READ BY MAYOR)

“l would like to acknowledge the Wangal people who are the Traditional Custodian of this Land. |
would also like to pay respect to the Elders both past and present of the Wangal Nation and extend
that respect to other Aboriginals present’.

PRAYER (READ BY MAYOR) “Lord, we humbly beseech thee to vouchsafe thy blessing
on this Council, direct and prosper its deliberations for the
advancement of this area and the true welfare of its people.

”

TAPE RECORDING OF MEETING (READ BY MAYOR)

“Members of the Public are advised that Meetings of Council and Council Committees are audio
recorded for the purpose of assisting with the preparation of Minutes.

The tape recordings will be subject to the provisions of the Government Information (Public
Access) Act 2009 (GIPA).

Tapes are destroyed two (2) months after the date of the recording”
APOLOGIES/LEAVE OF ABSENCES

DECLARATIONS OF INTERESTS BY COUNCILLORS

DECLARATION OF POLITICAL DONATIONS (READ BY MAYOR)
“Councillors & Members of the Gallery

As a result of recent changes to the Legislation that governs the legal process for the
determination of Development Applications before Council, a person who makes a relevant
application to Council or any person with a financial interest in the application must now disclose
any reportable political donation or gift made to any local Councillor or employee of Council.
Council will now require in its Development Application Forms this disclosure to be made.

Council is also required to publish on its website all reportable political donations or gifts. Should
any person having business before Council this evening and being an applicant or party having a
financial interest in such application feel that they have not made the appropriate disclosure,
Council now invites them to approach the General Manager and to make their disclosure according
to Law.”

RECORDING OF COUNCILLORS VOTING ON PLANNING DECISIONS

In accordance with Section 375A of the Local Government Act a division must be called for and
taken on every Environmental Planning & Assessment decision. The names of those Councillors
supporting and those opposed to the decision are to be recorded in the meeting minutes and the
register retained by the General Manager.



OPEN FORUM ACKNOWLEDGMENT (READ BY MAYOR)

The Mayor to ask each speaker to confirm that they had read the guidelines about addressing the
Council and acknowledge that they had been informed that the meeting was being recorded and
that the Council accepts no responsibility for any defamatory comments made. Speakers should
refrain from providing personal information unless it is necessary to the subject being discussed,
particularly where the personal information relates to persons not present at the meeting

OPEN FORUM COMMENCES

CONFIRMATION OF MINUTES

Recommendation

That the Minutes of the following Meeting of Burwood Council:

A. Council Meeting held on 27 March 2018

copies of which were previously circulated to all Councillors be and hereby confirmed as a true and
correct record of the proceedings of that meeting.

ADDRESS BY THE PUBLIC ON AGENDA ITEMS ACKNOWLEDGMENT (READ BY MAYOR)

The Mayor to ask each speaker to confirm that they had read the guidelines about addressing the
Council and acknowledge that they had been informed that the meeting was being recorded and
that the Council accepts no responsibility for any defamatory comments made.

ADDRESS BY THE PUBLIC ON AGENDA ITEMS COMMENCES

MAYORAL MINUTES

GENERAL BUSINESS

(ITem 25/18) AMENDMENTS TO POLICY - CARRYING OUT BONUS DEVELOPMENT IN

THE PUBLIC INTEREST ..tttttieeeieiiitttetee e e e e e s ettt ee e e e e e e s snnneeeeeeaaaeeeeannnnenees 7
(ITEm 26/18) PLANNING PROPOSAL FOR 1-1A CHELTENHAM ROAD CROYDON -

REZONING FROM R3 MEDIUM DENSITY RESIDENTIAL TO B6

ENTERPRISE CORRIDOR .....cettiiieeiiiuutiteeeaaaaeaaaaannstneeeaeaeaasaannsssneeeeaaeeaaans 23
(ITem 27/18) PROPOSALS FOR THE EXTENSION OF THE AREA OF THE BURWOOD

TOWN CENTRE - ASSESSMENT AND FURTHER ACTION ......ccviiiieeeaiiiiennee. 29
(ITeEm 28/18) VOLUNTARY PLANNING AGREEMENT - 26 PARNELL STREET

STRATHFIELD etttuittieees ettt st e e e e e ettt ea s e e e e e e e e eeata e e e eaaeeesassanaaaeeaaaeennnes 32
(ITem 29/18) VOLUNTARY PLANNING AGREEMENT - 197-199 BURWOOD ROAD

BURWOOD ...ttt ettt e e e ettt e e e e e e e e e e aar e e eaaes 59
(ITem 30/18) ADOPTION - REVISED COUNCILLORS' EXPENSES AND FACILITIES

P OLICY ettt a e 81
(ITem 31/18) ADOPTION - REVISED OUT OF POCKET EXPENSES ........ccccuuviiiiiiaeeeeanes 111
(ITeEm 32/18) AGEING STRATEGY 2011 - 2016 AND MULTICULTURAL STRATEGY

2013 - 2016 OUTCOMES AND PROPOSED FUTURE ACTIONS .................. 117
(ITem 33/18) DISCLOSURE OF PECUNIARY INTERESTS - IHAP PANEL MEMBERS

PRIMARY RETURNS ...ttt 196



(ITEM 34/18) INVESTMENT REPORT AS AT 31 MARCH 2018 ......ccoiiiiiiiieiie e, 197

(ITeEm 35/18) CivICRISK MUTUAL - 2018 INSURANCE POOL STUDY TOUR AND
PuBLIC RISK INSURANCE MANAGEMENT CONFERENCE IN THE USA......... 202
(ITeEm 36/18) DELIVERY PROGRAM 2013/17 - QUARTERLY REPORT FOR THE PERIOD
ENDING 31 MARCH 20718 ... e 204

REPORTS OF COMMITTEES

(ITEM RC4/18) APRIL 2018 BURWOOD LOCAL TRAFFIC COMMITTEE MEETING
MINUTES <.t e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaens 248

INFORMATION ITEMS

(ITEM IN14/18) ANSWERS TO QUESTIONS WITHOUT NOTICE - COUNCIL MEETING OF

27 MARCH 2018 ...ttt e e e e e e e e e e e e e e e nnnnees 269
(ITEM IN15/18) PETITIONS L. 271
(ITEM IN16/18) POWER OF ATTORNEY FOR THE GENERAL MANAGER - 30 NOVEMBER

2017 TO 28 FEBRUARY 2018.....ciiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 272
(ITEM IN17/18) MAYORAL DISCRETIONARY GRANTS - SMALL DONATIONS MADE FOR

THE PERIOD ENDING 31 MARCH 2018.......uuiiiiiiiiiiiiiiiiiiiiieiniieseeiieeeanannnes 273

QUESTIONS WITHOUT NOTICE

Councillors are requested to submit any Questions Without Notice in writing.
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(ITEM 25/18) AMENDMENTS TO POLICY - CARRYING OUT BONUS
DEVELOPMENT IN THE PUBLIC INTEREST

File No: 18/7166

REPORT BY ACTING DIRECTOR PLANNING AND ENVIRONMENT

Summary

The Policy Carrying Out Bonus Development in the Public Interest requires updating to incorporate
decisions already made by Council. It should be extended to the Perimeter and Transitional areas
of the Burwood Town Centre (BTC), the Strathfield Town Centre (STC) and to the B2 zone along
the northern side of Liverpool Road Strathfield and Burwood. The Policy can no longer apply to the
BTC Middle Ring and Commercial Core due to the recent amendment to the Burwood Local
Environmental Plan (BLEP) 2012. Inclusion of an addition 5% bonus cannot apply in the BTC
Commercial Core and Middle Ring and is not recommended for inclusion in the Policy any other
areas of the Burwood Local Government Area.

Background

The Policy Carrying Out Bonus Development in the Public Interest was adopted initially on 27 April
2015 and became effective on 1 May 2015. It had its origins in a Council resolution to prepare a
Planning Proposal (PP) which faced substantial delay and likely alteration at the Department of
Planning and Environment.

The adopted Policy applied to the Middle Ring and Commercial Core areas of the BTC. The Policy
provided for a maximum floor space ratio (FSR) bonus of 10% for development in these areas in
return for public benefits (a monetary contribution or a material public benefit) to be implemented
only through Council and the developer entering into a voluntary planning agreement (VPA). A
monetary contribution of $800 per square metre bonus floor space was included in Council’'s
Schedule of Fees and Charges. The Policy also included independent assessment of the
Development Application (DA) and the proposal was required to have planning merit.

Subsequently Council made a number of resolutions relating to bonus development, as
summarised below:

] 26 October 2015 and 23 February 2016: Increase of the monetary contribution rate to $1,100
per square metre of additional Gross Floor Area (GFA) for a maximum FSR bonus of 10% for
the BTC and STC. Council also resolved to investigate expanding the Policy to Burwood’s
local and neighbourhood centres.

" 13 September 2016 and 22 November 2016: Extension of the Policy to apply to the Burwood
Road North at a rate of $1,100 per square metre of additional GFA for a maximum 10% FSR
bonus. Also to allow an extra 5% bonus only in the Middle Ring and Commercial Core areas
of the BTC where infrastructure is to be upgraded (such as road widening) as deemed
necessary by Council. The latter could not be purchased for a dollar value.

" 31 January 2017 and 28 March 2017: The monetary contribution rate is increased to
$1,500/square metre of additional GFA in the BTC and STC.

" 12 December 2017 and 27 March 2018: The monetary contribution rate is increased to
$1,750 per square metre additional GFA for the BTC and STC, and $1,500 per square metre
for Burwood Road North. Also the Acting General Manager was to review the bonus
development policy essentially to advise whether the 5% additional bonus should continue to
apply in areas where the 10% bonus applies, and whether the 5% bonus should apply
throughout the Council area.

In addition, Amendment No. 12 of the BLEP 2012 notified on 17 November 2017 introduced
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subclauses 5-9 of Clause 4.4A Exceptions to Floor Space Ratio. In essence these new
subclauses:

. Allowed a higher maximum FSR (effectively 10% additional floor space) in the BTC’s Middle
Ring and Commercial Core areas that exceeded the limits specified in the BELP, provided:

- The proportion of the development’s floor space used for residential accommodation (as
defined) did not exceed specific percentages

- the proposed development on the land includes development resulting in community
infrastructure or the use of land as community infrastructure

. Required Council to be satisfied that the community infrastructure is appropriate for the BTC,
taking into account the nature of the community infrastructure and its value to the community
working or residing in the BTC

. Community infrastructure means a recreation area, a community facility or an information
and education facility.

Proposal

It is appropriate to amend the Policy - Carrying Out Bonus Development in the Public Interest
because:

" The Policy has not been updated to incorporate all of the changes included in the above
Council resolutions.

" Amendment No. 12 to the BLEP makes the Policy redundant in the BTC’s Commercial Core
and Middle Ring areas by the application of mandatory maximum statutory development
standards.

" A site testing study by urban design consultants has recommended extension of the bonus
development scheme to other centres in the Burwood Local Government Area.

Amendments and Planning Implications

Current Areas Where the Policy Applies

The Policy has been amended to formally state its application to the B4 Mixed Use zone areas in
the STC and in Burwood Road North in addition to the BTC. These areas were resolved by Council
for inclusion.

Extension of Bonus Development Scheme to Other Areas

The Policy has been amended to apply also to:
. the Perimeter and Transition areas of the BTC

" the B2 Local Centre zoned land on the northern side of Liverpool Road Strathfield and
Burwood

This is based on the site testing study by the urban design consultants commissioned by Council.
This implemented part of Council’s resolution on 26 October 2015 and the outcomes of a
Councillor Workshop held on 23 August 2016.

The site testing assessed the viability of allowing a 10% increase in the permissible FSR within the
Perimeter and Transition areas of the BTC; land included in the B2 Local Centre zone on the
northern side of Liverpool Road; and land in the Croydon Neighbourhood Centre including The
Strand and Meta Street, Croydon.
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Specifically, the consultants were requested to test whether the 10% bonus can be offered within
these centres without causing undue visual and amenity impacts on neighbouring properties in
particular by shadowing impacts as well as potential impacts on the heritage significance of sites or
areas.

The site testing recommended extension of the bonus development scheme (at a maximum of
10% bonus FSR) to the Perimeter and Transition areas of the BTC and the B2 zoned land on the
northern side of Liverpool Road between The Boulevarde Strathfield and Burwood Road Burwood.
The Croydon Neighbourhood Centre (The Strand, Croydon) was recommended for exclusion due
to the potential adverse impacts on local heritage values and character.

The Croydon Park Local Centre was not included in the site testing study. It is not recommended to
extend the Policy to this centre, as limited development activities have taken place and demand for
bonus development is not evident there.

The Middle Ring and Commercial Core Areas of the BTC

As the changes to the BLEP Clause 4.4 A in Amendment No. 12 provide a statutory mechanism for
consideration and approval of bonus development, it needs to be made clear that the Policy does
not apply in these areas.

However it is appropriate for the Policy to provide guidance on how Council may be satisfied that a
development will provide community infrastructure for the Middle Ring and Commercial Core areas
of the BTC to meet the requirements of Clause 4.4A. This includes by way of a voluntary offer of a
monetary contribution in terms of dollars per square of additional floor space. Appropriate wording
is included in the amended Policy.

Additional 5% Bonus

The bonus development allowed in the Commercial Core and Middle Ring areas of the BTC by
Amendment No. 12 of the BLEP specifically excludes the possibility of any additional or further
bonus in those areas. This is because the development standards for a bonus are excluded from
the operation of BLEP Clause 4.6 Exceptions to Development Standards.

Therefore the 5% extra bonus adopted by Council on 13 September 2016 for infrastructure
upgrades (such as road widening) is redundant in the Commercial Core and Middle Ring areas. It
cannot be added to the Policy.

In any other areas covered by the Policy or the Burwood Local Government Area generally it is
considered that the Policy should not specifically include a 5% bonus on top of the 10% bonus, or
a 5% special bonus where there is no 10% bonus. There are four main issues:

" Commercial Core and Middle Ring areas of the BTC: The bonus development now
provided in the BLEP in these areas effectively provides for a maximum 10% FSR bonus that
cannot be exceeded. This establishes a clear policy line that for reasons of equitability and
consistency should be applied also to the rest of the BTC.

. Perimeter and Transition areas of the BTC and other centres designated in the Policy:
It is appropriate to provide a similar consistent and equitable policy framework and not have
the Policy refer to a further possible 5% bonus.

. Areas outside the designated centres: Specific inclusion in the Policy of a 5% FSR bonus
is not recommended as it would be likely to encourage additional development in locations
where there may be substantial community objection, e.g. in the B2 zone on the southern
side of Liverpool Road Enfield, in residential apartment and town house zones (R1 and R3)
or in low density residential areas.

" Specific cases: If specific cases emerge in the processing of development applications
where a piece of local infrastructure such as road widening can be provided:
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- by the dedication of land that is part of the site of a specific development proposal,
and/or the construction of works on or adjacent to the site

- where there is clear and demonstrated benefit to the Burwood community that would
not otherwise be achieved

- where some development capability of the site is lost, reduced or compromised

- and some bonus floor space is justified in compensation

These cases can be negotiated one by one, under delegations from Council to the General
Manager, as already included in previous Council resolutions on this matter. However this
should not be included in the Policy.

In such cases there should be some documentation of costs and benefits in a manner similar
to other applications involving bonuses under the Policy. Also the bonus FSR should not
exceed a maximum of 5% FSR and should be the only allowance for bonus development on
the site. The departure from the development standard will still have to be approved under
BLEP Clause 4.6.

Contribution Rates

Contribution rates for voluntary contributions in terms of dollars per square metre of additional GFA
are recommended as:

. BTC (including Commercial Core, Middle Ring, Perimeter and Transition areas) and STC:
$1,750 per square metre (as adopted by Council on 27 March 2018

. Burwood Road North: $1,500 per square metre (as adopted by Council on 27 March 2018)

" B2 zone along northern side of Liverpool Road Burwood and Strathfield: $1,000 per square
metre

For the latter a lesser rate is proposed as it is a Local Centre zone with a lower development
capability. The lesser rate is also consistent with the recommendations in the report prepared for
Council by valuation consultants in 2016.

The Policy does not include the dollar rates per square metre for voluntary contributions but refers
to Council’'s Schedule of Fees and Charges. This will enable any changes to the rates to be
implemented more readily. The applicable rates will be the latest adopted in Council resolutions.
The amended Policy is enclosed as Attachment 1 to this report.

Consultation

The draft amended Policy should be placed on public exhibition in accordance with Sections 610F
and 705 of the Local Government Act 1993.

Financial Implications

No financial implications.
Conclusion

The Policy Carrying Out Bonus Development in the Public Interest needs to be updated to
incorporate decisions already made by Council. It is appropriate to extend the Policy to the BTC
Perimeter and Transitional areas, and to the B2 zone along the northern side of Liverpool Road
Strathfield and Burwood. The Policy can no longer apply to the BTC Middle Ring and Commercial
Core due to the recent BLEP amendment. However, the Policy can assist in the implementation of
this BLEP amendment. Inclusion of an addition 5% bonus cannot apply in the BTC Commercial
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Core and Middle Ring and is not recommended for inclusion in the Policy any other areas of the
Burwood Local Government Area.

Recommendation(s)

1.  That Council endorse the draft amended Policy for placement on public exhibition in
accordance with Section 705 of the Local Government Act 1993.

2.  That Council authorise the General Manager to allow further editorial or minor changes to the
Policy considered necessary prior to the public exhibition.

3.  That the outcome of the public exhibition be reported back to Council.

4. That Council authorise the General Manager to review and adjust the Policy’s contribution
rates periodically.

5.  That Council authorise the General Manager to negotiate special cases of bonus
development up to a maximum 5% FSR only where land is dedicated and or works carried
out for essential infrastructure of clear documented benefit to the Burwood community that
would not otherwise be achieved.

Attachments
10  Draft Amended Policy - Carrying Out Bonus Development in the Public Interest
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ITEM NUMBER 25/18 - ATTACHMENT 1
Draft Amended Policy - Carrying Out Bonus Development in the Public Interest

Burwood Council

heritage = progress = pride

TRIM 18/9871

CARRYING OUT BONUS DEVELOPMENT
IN THE PUBLIC INTEREST

Suite 1, Level 2, 1-17 Elsie Street, BURWOOD NSW 2134
PO Box 240, BURWOOD NSW 1805

Phone: 9911-9911 - Fax: 9911-9900

Email: council@burwood.nsw.gov.au

Website: www burwood.nsw.gov.au
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ITEM NUMBER 25/18 - ATTACHMENT 1
Draft Amended Policy - Carrying Out Bonus Development in the Public Interest

Carrying Out Bonus Development in the Public Interest

Purpose
This policy provides guidance on:
Part A - carrying out bonus development in the public interest in certain commercial centre

areas of the Burwood Local Government Area (LGA) under this policy
Part B - carrying out bonus development in the Middle Ring and Commercial Core areas of
the Burwood Town Centre under the provisions of the Burwood Local Environmental Plan

(BLEP) 2102
The policy informs developers or applicants where and how bonus development may be approved.
It also informs Council Officers and experts appointed by Council who will assess the Development
Application (DA) and/or the Section 96 Modification Application (s96), which involve bonus

development in the public interest.

Part A
1. Where does this policy apply?
This part of the policy provides guidance on how bonus development may be carried out in the

commercial centres shown on Maps 1, 2, 3 and 4 below being:
The Perimeter and Transition areas of the Burwood Town Centre as delineated in Figure

1.
2(a) in Section 3.3.2 of the Burwood Development Control Plan (BDCP) 2013.
Land included in the B4 Mixed Use zone in Burwood Road North in the BLEP 2012

Land included in the B4 zone in the Strathfield Town Centre in the BLEP 2012
Land included in the B2 Local Centre zone on the northern side of Liverpool Road Burwood

and Strathfield in the BLEP 2012
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Draft Amended Policy - Carrying Out Bonus Development in the Public Interest

Carrying Out Bonus Development in the Public Interest
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2. How does this policy work?

In these centres Council must be satisfied at its discretion before development consent can be
granted that the bonus development is carried out in the public interest and will help meet the
demand for open space, community facilities or other public infrastructure within the Burwood
Local Government Area (LGA). Sections 4 and 5 below provide more details on the Public Interest

Requirement.

3. What is bonus development and the extent of bonus?

In these centres bonus development refers to development involving additional floor space, which
results in the Floor Space Ratio (FSR) of the entire development being over and above the
maximum FSR and/or the maximum Residential FSR stipulated for the site in the BLEP 2012.

The maximum FSR bonus that may be accepted in these centres is 10% of the applicable
maximum FSR development standards in the BLEP. The floor space resulting from the bonus may
fully apply to the residential component of a development.

For example, the maximum FSR for a site within the B4 Mixed Use zone area in North Burwood
Road is 3:1, and the maximum Residential FSR for the site is 2.7:1, under the current BLEP 2012.
The former may be increased to a maximum of 3.3:1 under this policy. Assuming the whole of the
additional floor space is used for residential purposes, the maximum Residential FSR may be
increased to a maximum of 2.97:1.

4. What is the Public Interest Requirement?

Council commissioned Cred Community Planning and Hill PDA to undertake an Open Space and
Community Facilities Study in 2014 (the Study).

It is stated in the Study that the following will be in demand by 2031:
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Open Space and Parks
= An additional open space of 165,055m?

= Quality over quantity

= Green open space, especially in the north of the Burwood LGA

= Places for informal recreation and social gatherings

= Shaded seating, tables and games which make "parks as living rooms"
= Exercise equipment for older people

= Adventure play grounds for a range of age groups

= Multipurpose courts and fields over single purpose

Community Facilities
= An additional floor space of 2,169m? for community facilities

= Small meeting rooms

= 405 child care places

= Two community gallery or exhibition spaces

= One creative arts space

=  Multipurpose and flexible facilities

= One youth space and one seniors space which can be within multipurpose facilities
= Space in Burwood Park to support events

= Facilities especially in the south of the LGA

= Additional office space for public purposes

Council must be satisfied that the bonus development is carried out in the public interest and will
help meet the demand for open space and community facilities within the Burwood LGA as
identified in the Study.

5. What matters will be considered in meeting the Public Interest Requirement?

The public interest is met, if the developer voluntarily offers to:
= dedicate land free of costs; or

= pay a monetary contribution to Council; or

= provide any other public benefit; or

= any combination of the above

to be used for or applied towards a public purpose.

6. What is the amount of a monetary contribution or the value of another offer?

Where a developer voluntarily offers a monetary contribution, the amount of the contribution is
determined by the dollar rate per square metre of Gross Floor Area (GFA) that is approved as
additional development pursuant to this policy.

The dollar rate per square metre for bonus development in each of the areas on Maps 1-4 will be
determined from time to time by Council resolutions. Council’s Schedule of Fees and Charges will
be updated when required to incorporate the rates determined by Council. See
http://'www.burwood.nsw.gov.au/fees and charges.html .
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Where a developer voluntarily offers the dedication of land, any other public benefit or a
combination of offers, Council will require reliable information on the cost and value of the offer(s)
to meet the Public Interest Requirement. The DA is to include supporting cost and valuation reports
by a registered quantity surveyor and a registered valuer.

Council may seek the services of independent qualified persons to verify such cost and value
reports. In these cases, all costs associated with obtaining such advice will be at the expense of
the developer.

Determination as to whether the Public Interest Requirement is met will be at the absolute
discretion of Council.

7. What matters are excluded from the Public Interest Requirement?

Land identified for acquisition for road widening in the BLEP 2012 generally will not be considered
to have satisfied the Public Interest Requirement. Consideration may however be given to an entire
land parcel that is identified for local open space acquisition in the BLEP 2012.

Section 3.9 of the Burwood Development Control Plan (BDCP) requires open spaces, forecourts
and pedestrian links to be provided at certain locations within the Burwood Town Centre in
conjunction with approved development. These are to be made available for public use.
Compliance with these public domain provisions does not satisfy the Public Interest Requirement
for the purposes of this policy and does not entitle the developer to any bonus floor space. This is
because compliance usually does not result in any loss of development potential on the site and
because the BDCP went through public exhibition and adoption by Council before coming into
force.

Provisions of open spaces and pedestrian links in conjunction with developments, additional to the
BDCP public domain provisions, could be considered to satisfy the Public Interest Requirement.

8. What is the relationship to developer contributions?

The Public Interest Requirement to be provided in a bonus scheme is over and above the
requirements of the Section 94A Contributions Plans for the Burwood Town Centre and the
Burwood LGA excluding the Burwood Town Centre. Also the calculation of the Section 94A
contribution will include floor space gained as bonus development.

9. What is the planning framework?

BLEP 2012

The BLEP 2012 is the statutory principal document that regulates development. It is supported by
a series of maps, which sets out zoning, maximum height of buildings and maximum FSR.

Clause 4.4 - Floor Space Ratio sets out the maximum FSR for development which is shown in the
FSR map.

Clause 4.4A - Exceptions to Floor Space Ratio sets out the maximum FSR for the purpose of
residential accommodation (the maximum Residential FSR) and for serviced apartments by areas
that are delineated in the FSR map. It also sets out maximum FSR for bonus development (see
Part B below.

Clause 4.6 - Exceptions to development standards provides a degree of flexibility in applying
certain development standards to particular development. In all cases where an applicant is
seeking approval of a departure from a development standard involving bonus FSR, the applicant
must make a written request that justify the contravention of a development standard by
demonstrating that:

Page 6 of 11
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= Compliance with the development standard is unreasonable or unnecessary in the
circumstances of the case.

= There are sufficient environmental planning grounds to justify contravening the
development standard.

The consent authority must not grant approval to the variation of the development standard unless
it is satisfied that these matters have been demonstrated and that the proposed development is
consistent with the objectives of the particular standard and the objectives for the zone. This
requirement applies in conjunction with bonus development considerations and compliance with
the Public Interest Requirement.

Clause 6.5 - Design excellence in zones B2 Local Centre and B4 Mixed Use aims to deliver in the
Burwood Town Centre and other centres in the Burwood LGA the highest standard of architectural,
landscape and urban design for development inveolving the erection of a new building of 3 or more
storeys on land in Zone B2 Local Centre or Zone B4 Mixed Use.

BDCP

The BDCP supports the controls set out in the BLEP 2012 with detailed development controls to
achieve the vision for the Burwood Town Centre and other centres covered by this policy.

Section 94A Contributions Plan for the Burwood LGA (excluding the Burwood Town Centre)

This Plan imposes a flat levy on the cost of development of up to 1%, the rate depending on the
type and scale of development. Contributions received will be spent by Council on the provision,
augmentation or improvement of the local infrastructure specified in the Works Schedule of the
Plan.

Section 94A Contributions Plan for the Burwood Town Centre
This Plan imposes a 4% flat levy on the cost of development where it exceeds $250,000.

Contributions received will be spent by Council on the provision, augmentation or improvement of
the local infrastructure specified in the Works Schedule of the Plan.

Page 7 of 11
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PART B

1. Where does this policy apply?
This part of the policy provides guidance on how Council may be satisfied that a development will

provide community infrastructure in the Commercial Core and Middle Ring areas of the BTC.

The Commercial Core and Middle Ring areas (shown on map 5 below) are the same as Area 1 and
Area 2 referred to in Clause 4.4A Exceptions to floor space ratio of the Burwood Local
Environmental Plan (BLEP) 2012 and are delineated in the Floor Space Ratio Map of the BLEP
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2. How do the bonus provisions work?
In these areas bonus development may be approved by Council under Clause 4.4A (5) provided

compliance is achieved with the maximum FSR development standards in that Clause. In addition
Council must be satisfied before development consent is granted that the requirements of Clause
4.4A (6) and (9) of the BLEP 2012 for the provision of community infrastructure have been met.

N.B. Council cannot approve exceedances of the maximum FSR development standards in Clause

4.4A (5). These are mandatory maximum development standards.

3. What is satisfactory community infrastructure?
Under this policy, Council may determine at its absolute discretion that subclauses (6) and (8) of
Clause 4.4A have been satisfied for a development having regard to whether:

Community infrastructure of the kind(s) specified in subclause (9) of Clause 4.4A is provided
on site as part of the development or on another site within the Burwood Town Centre free of
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cost to Council. Also that infrastructure has to be assessed as appropriate for the Burwood
Town Centre, taking into account the nature of the community infrastructure and its value to
the community working or residing in the Burwood Town Centre or

» Land is dedicated free of cost to Council for the provision of community infrastructure within
the Burwood Town Centre of the kind(s) specified in subclause (9) of Clause 4.4A. Also that
land has been assessed and determined as appropriate for the Burwood Town Centre, taking
into account the nature of the community infrastructure and its value to the community
working or residing in the Burwood Town Centre or

=  Any combination of the above or

= A monetary contribution is voluntarily offered to and accepted by Council for the provision of
community infrastructure within the Burwood Town Centre of the kind(s) specified in
subclause (9) of Clause 4.4A

4. What is the amount of a monetary contribution or the value of another offer?

Where a monetary contribution is offered, the amount will be determined in accordance with the
dollar rate per square metre of GFA that is approved as additional development under BLEP
Clause 4.4A(5). The dollar rate per square metre for bonus development in the Commercial Core
and Middle Ring areas will be determined from time to time by Council resolutions. Council's
Schedule of Fees and Charges will be updated periodically to incorporate the rates determined by
Council. See http://www.burwood.nsw.gov.au/fees and charges.html

The community infrastructure for which received monetary contributions will be expended are those
listed in the Schedule of Works for the Section 94A Plan for the Burwood Town Centre, provided
those works comply with the meaning of community infrastructure in subclause (9) of Clause 4.4A
of the BLEP 2012, and the community infrastructure is of value to the community working or
residing in the Burwood Town Centre.

Where community infrastructure is offered in kind or by dedication of land, Council will require the
DA to include reliable information on the cost and value of the offer(s), where necessary supported
by cost and valuation reports by a registered quantity surveyor and a registered valuer.

Council may seek the services of independent qualified persons to verify such cost and value
reports. In these cases, all costs associated with obtaining such advice will be at the expense of
the applicant.

5. What land is excluded?

Where land is offered for dedication under BLEP Clause 4.4A (6) the following is excluded:
= land designated for acquisition (eg. road widening) under the BLEP 2012

* l|and referred to in the Burwood Development Control Plan Section 3.9 Public Domain and
Amenity

6. What is the relationship to the contributions plan?

Compliance with BLEP Clause 4.4A (6) is over and above the requirements of the Section 94A
Contributions Plan for the Burwood Town Centre. Also the calculation of the Section 94A
contribution will include floor space gained as bonus development.
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Related Documents

= Burwood Local Environmental Plan 2012

= Burwood Development Control Plan

. Section 94A Contributions Plan for the Burwood Town Centre

= Section 94A Contributions Plan for the Burwood LGA (excluding the Burwood Town Centre)
Review

This policy will be reviewed no later than every four years.

Contact

Manager Strategic Planning on 9911 9911.
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(ITEM 26/18) PLANNING PROPOSAL FOR 1-1A CHELTENHAM ROAD
CROYDON - REZONING FROM R3 MEDIUM DENSITY RESIDENTIAL TO
B6 ENTERPRISE CORRIDOR

File No: 18/13124

REPORT BY ACTING DIRECTOR PLANNING AND ENVIRONMENT

Summary

The Planning Proposal would add the site to the B6 Enterprise Corridor that applies to the adjoining
land fronting Parramatta Road. This is supported in principle with the main issue being potential
adverse solar access impacts on the adjoining site to the south. Assessment confirms that the
proposed development standards, which are less than in the B6 zone but greater than in the R3
zone, provide an appropriate transition and should enable acceptable outcomes through the normal
development assessment process. It is recommended that the Planning Proposal be forwarded to
the Department of Planning & Environment for a Gateway Determination.

Background

The Planning Proposal (PP) was received on 8 September 2017, seeking rezoning of the single lot
site fronting Cheltenham Road to B6 Enterprise Corridor under the Burwood Local Environmental
Plan (BLEP) 2012 with the main development standards of 15 metres maximum building height
and maximum Floor Space Ratio (FSR) of 1.75:1. An indicative building concept design was
provided.

The PP site is in the R3 Medium Density Residential zone now with development standards of 8.5
metres maximum building height and maximum 0.55:1 FSR. These development standards apply
to the large R3 zone in this locality bounded by Cheltenham Street, Princess Street, Lucas Road
and the B6 zone.

Council’s reply to the applicant on 16 October 2017 raised concerns with the PP and sought
additional information. Issues included potential impacts on the adjoining site in the R3 zone at No.
3-3A Cheltenham Road containing a dwelling house. Council’s letter also referred to the recent
rezoning in BLEP Amendment No. 2 of other nearby lots from R2 to B6 with a maximum height
limit of 8.2 metres and a maximum FSR 0.55:1. This was considered to set a sound precedent.

On 22 December 2017 revised plans and details were lodged including reduced proposed
development standards of 12.5 metres maximum building height and 1.5:1 maximum FSR. A new
development concept and assessment of impacts was also provided, including shadow diagrams.

Council’s response on 29 January 2018 advised that the amended PP did not provide adequate
justification for the rezoning. In particular it lacked an assessment of the impacts of the
development of the site based on utilisation of the maximum capacity within the requested
development standards. Also the PP should assess impacts on the adjoining No. 3-3A Cheltenham
Road with both its current dwelling house and possible future medium density development form.
Again the recent rezoning in the vicinity was emphasised as a precedent.

The PP as further revised and lodged on 22 March 2018 is the subject of this report.
Proposal
The PP Site

The PP site is shown on the maps below. It has an area of 1287.7 square metres and a street
frontage of 20.39 metres. The slope of the land rises about two metres from west to east.
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It contains a single-storey dwelling house and a large car parking area at the rear that is used for
car storage in conjunction with and ancillary to the existing adjoining car dealership to the west and
north-west. The current use of the site for vehicle storage is not permitted under the R3 zoning.

The two lots immediately to the south contain one single storey dwelling house. Land further to the
south is a mix of low density and medium density residential development.

Land to the north in the B6 zone at the corner of Parramatta Road contains a large warehouse.
Land to the north-west fronting Parramatta Road and Lucas Street contains a large car dealership
development. To the north-east, warehouse and retail premises front Parramatta Road and
Cheltenham Road. Across the road from the site there are several single storey dwelling houses.
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Under the BLEP 2012, the site does not contain a heritage item and there are none in the vicinity.
It is not proposed for acquisition for any purpose and is not subject to any active street frontage
control. It is in a level 5 Area under the BLEP Acid Sulfate Soils provision with no Level 4 land in
the vicinity. Flooding is not known to be an issue for the site.

Details of Planning Proposal

The revised PP of 22 March 2018 maintains its request for application of the BLEP B6 zone with
development standards of 12.5 metres maximum building height and 1.5:1 maximum FSR.

From the start the applicant has been advised that a building height plane (BHP) would apply to
the rezoned site. This is from the Burwood Development Control Plan (BDCP) 2013 and applies to
all lots in the B6 zone that have a common boundary with a residential zone. The BHP commences
1.8 metres above the boundary and is projected at an angle of 45 degrees over the B6-zoned land.

The new concept design (the applicant’s preferred concept) for development of the land is based
on a three storey car showroom over a basement car parking level. At the road frontage of the site
the ground floor is a sub-basement level. Street access is provided from level 1 which is indicated
as showroom and sales staff office area with level two also as sales office space. The applicant’s
preferred concept provides for a setback from the southern boundary of six metres at ground level
that would be used as the access driveway. No access between the site and the car dealership
land to the north-west is indicated.

Both the 22 December 2017 and 22 March 2018 concept designs have the same compliant or
greater relationship to the building height plane.

It is relevant that any concept design cannot be tied to the site’s future development. Once rezoned
any development of the site is permitted with consent provided it complies with the applicable
development standards. Relevant BDCP guidelines in particular the BHP would also apply.

Planning or Policy Implications

Strategic Planning

The B6 Enterprise Corridor primarily is comprised of lots that have direct frontage to Parramatta
Road and a few lots only have frontage to a side street. Such lots were included on the B6 zone on
the basis of the previous zoning under the Burwood Planning Scheme Ordinance (BPSO).

Adding the PP site (which has frontage only to Cheltenham Road) to the B6 zone would further
extend the zone to the south down that street. This is not objectionable in principle and as
mentioned above there is a precedent for this in BLEP Amendment No. 2.

Close to the PP site, the Amendment rezoned two lots fronting Lucas Avenue, one lot fronting
Cheltenham Road (almost opposite the PP site) and one lot fronting Royce Avenue to B6. All lots
were adjacent to existing B6-zoned land and contained long-standing uses consistent with the B6
zone. However development standards lower than in the B6 zone were applied to provide a
“transition” and moderate potential impacts on dwelling houses in the adjacent land that is zoned
R2 Low Density Residential zone. The standards applied were 8.5 metres maximum height and
0.55:1 maximum FSR, the same as in the R2 and R3 zones.

Strategic Planning for the Parramatta Road Corridor is not considered to provide a constraint. The
PP site is not within designated corridor land but it does immediately adjoin. The development
standards proposed for the site are also lower than envisaged for the corridor land in this vicinity.
As such they are not considered to threaten the integrity of the future Corridor.

Specific Impacts

The key issues for assessment of the PP are therefore potential impacts on the local area.

25



COUNCIL 24 APRIL 2018

The Manager Traffic and Transport has advised that additional traffic generation from development
of the rezoned site could be accommodated within the existing road system and that other traffic
matters can be dealt during the Development Application process and by consent conditions.

As the existing lots to the west and north are already zoned B6, and Cheltenham Road separates
the site from the R2 zoned lots to the east, the main impacts to be assessed are those on the lot(s)
immediately to the south in terms of solar access. Acoustic and visual privacy and building
separation matters are normally dealt with at DA stage.

Solar Access Analysis

To support the assessment the applicant has provided analysis in shadow and view-from-the sun
diagrams and other details concerning solar impacts:

1. For the existing dwelling house on No. 3-3A Cheltenham Road (called here the 3-3A site):

a. The solar impacts of the applicant’s preferred concept design located on the PP site

b.  The solar impacts of a maximum envelope for a building on the PP site that would use
the full space capacity provided by the maximum building height and the BHP

2. For an indicative envelope for a medium density building on the 3-3A site, the solar impacts
of the above two development options i.e.

a. the applicant’s preferred concept
b. the maximum envelope

In respect of 1.a), the applicant concludes that the applicant’s preferred concept would have
acceptable shadow/solar access impacts on the existing semi-detached dwelling house on the 3-
3A site, providing solar access to room habitable windows, open space in the street setback and in
the rear open space area for at least two hours in mid-winter. This conclusion is endorsed. It is
noted that a two storey dwelling house or town houses erected on the PP site would not be
constrained by the BHP.

In respect of 1.b), the maximum envelope on the PP site, the applicant concludes that all of the
northern elevation of the existing semi-detached dwelling house would be overshadowed in the
middle of the year. However the applicant has also provided solar impact diagrams for the March
equinox, which indicate a much improved outcome with no impacts of shadowing on the semi-
detached dwelling house.

In respect of 2.a) the analysis shows that the applicant’s preferred concept would allow solar
access to living rooms in the indicative medium density building that would satisfy the relevant
objective of the Apartment Design Guide (ADG). Private open space on the northern side of the
medium density building would be compromised, however, the applicant points out that this is
already the current situation with shadows caused by the existing buildings to the north of the PP
site.

In respect of 2.b) the maximum envelope on the PP site would have greater impacts and probably
overshadow ground floor living rooms in the indicative medium density building all day, although
the 2™ floor would receive solar access all day.

In the context of this analysis, the applicant makes the following points:

. A future DA cannot expect to utilise the maximum envelope as of right because all DAs are
subject to merit assessment including matters such as building separation setbacks and
solar impacts that would aim to achieve optimum outcomes for both the PP site and the 3-3A
site
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The ADG advises in Section 2B that a building envelope should normally be 25-30% greater
than the theoretical achievable floor area based on the FSR control

Relying on the maximum envelope alone for assessment of likely solar access impacts is not
realistic. The DA process can be expected to lead to more acceptable outcomes. The assessment
of any future DA for this site will require the strict imposition of the building height plane to ensure
that overshadowing to the properties to the south is minimised.

Comment

It is considered that the PP should be supported with the development standards requested by the
applicant (12.5 metres maximum building height and 1.5:1 maximum FSR) for the following
reasons:

The PP site presently is being used primarily for car storage and not in accordance with its
residential zoning, most likely because it is not a desirable dwelling location

The site is negatively impacted by the existing warehouse on the land to the north (effectively
two storeys in height), and is likely to be further impacted by future development on the lot to
the west (part of the car dealership development). These lands are already is in the B6 zone

As such the PP site is unlikely to revert solely to a single dwelling house use. Also it faces
significant constraints for a future medium density development in accordance with its R3
zoning. The building to the north is located on the joint boundary with no BHP compliance

Including the site in the B6 zone will “tidy up” the B6-R3 zones interface by providing a
straight dividing line extending between Lucas Road and Cheltenham Road

The proposed development standards for the rezoned site are less than those in the B6 zone
and provide a suitable transition to the R3 zone to the south and its development standards

While this differs from the approach taken in respect of the four lots in the vicinity rezoned in
BLEP Amendment No. 2 (where R2 zone development standards for FSR and building
height were imposed under the B6 zone), this is justified because the PP site will adjoin R3
zoned land. Although the same development standards apply in the R2 and R3 zones the
latter inherently provides for more intensive use and a larger population density

While the four lots were rezoned B6 with lower development standards their capability for
redevelopment has not been tested. Currently they are used as car parks

If the PP site remained in the R3 zone and was developed with medium density dwellings,
that is likely still to cause some shadowing impacts on the site to the south. Such impacts are
normally accepted as part of medium density development on adjoining sites

As outlined above a maximum building envelope set by development standards does not
provide a right to fully develop with that envelope

Also as above the development application provides the appropriate process for
achievement of an acceptable relationship and for managing adverse impacts between future
development of the PP site when rezoned and the 3-3A site

There are no strategic planning reasons (such as inconsistency with the Parramatta Corridor
Strategy) for not including the site in the B6 zone. In addition the rezoning would not cause
significantly increased adverse impacts on the land to the south along Cheltenham Road
which will retain its low and medium density residential character
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Financial Implications

No financial implications.

Consultation

No consultation with or notification of adjacent landholders has been undertaken. Community and
State agency consultation would follow a Gateway Determination, should the PP proceed.

Conclusion
There are sufficient environmental planning grounds to support rezoning of Nos. 1-1A Cheltenham

Road to B6 Enterprise Corridor and application of the requested development standards of 12.5
metres maximum building height and maximum FSR of 1.5:1.

Recommendation(s)

1. That the Planning Proposal be submitted to the Department of Planning & Environment for a
Gateway Determination.

2. That the Applicant be advised of Council’s resolution.

Attachments
There are no attachments for this report.
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(ITEM 27/18) PROPOSALS FOR THE EXTENSION OF THE AREA OF THE

BURWOOD TOWN CENTRE - ASSESSMENT AND FURTHER ACTION
File No: 18/5624

REPORT BY ACTING DIRECTOR PLANNING AND ENVIRONMENT

Summary

The NSW State Government Planned Precincts program potentially includes rezoning of land in
Livingstone, Clarence and Church Streets Burwood, as highlighted in previous resolutions of
Council. At the moment, it is considered unlikely that the Department of Planning & Environment
(DPE) will consider a separate Planning Proposal for this land. It is appropriate to await greater
clarity on the progress of the Burwood-Strathfield-Homebush Precinct. If it does not proceed further
consideration can then be given to a Council-initiated Planning Proposal.

Background

In consideration of a Mayoral Minute at the meeting of 26 September 2017 Council resolved to
request a report on potential amendments to the Burwood Local Environmental Plan 2012 (BLEP):

In conjunction with the NSW State Government’s recently released Priority Precinct projects, the
General Manager is requested to investigate updating the BLEP to:

" Extend the Burwood Town Centre to include Clarence Street to Church Street, bounded by
Burwood Road and Shaftesbury Road, for land transition zoning to B4 with building height
plane on Church Street

" Include the Northern side of Livingstone Street as a B4 transition zone with building height
plane

Council had considered an earlier report on 25 July 2015 on the possible rezoning of land in
Livingstone Street and resolved that a survey should be conducted of landowners on options for
zoning and development standards.

Priority Precincts is a recent NSW Government program focused “on identifying locations across
greater Sydney with good access to existing or planned public transport connections, suitable for
rejuvenation with new homes and jobs”. The program has now evolved to be called Planned
Precincts, with the focus on “providing priority infrastructure, including schools, parks, transport,
hospitals and road upgrades”.

The Burwood Town Centre (BTC) was first defined in the BTC Local Environmental Plan (LEP) in
2010. It rezoned the BTC area to B4 Mixed Use (except for Burwood Park - zoned RE1 Public
Recreation) and applied new development standards. Together these substantially increased the
development capacity of the BTC. The area of the BTC (see map below) has not been changed
since then. The BTC LEP was absorbed into the BLEP 2012.

The Planned Precincts Process

The Priority/Planned Precincts program was first announced in June 2017. One of the precincts it
identified extended around the centres and rail stations of Burwood, Strathfield and Homebush
Precinct (called the BSHP). Soon after, the DPE conducted some basic community consultation in
the area.

Council considered the matter at its meeting of 27 June 2017 and its resolution was conveyed to

the DPE. Council was concerned about the absence of prior notification and sought greater
consultation and involvement in the program.
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Subsequently the DPE continued engagement with Council Officers (from Burwood Council as well
as the City of Canada Bay and Strathfield Council) on governance and working arrangements for
the program and potential options for the boundary of the BSHP. A collaborative Project Working
Group has been established. The DPE has indicated the next stages will include specialist studies,
briefings to Councillors, stakeholder consultations, preparation and exhibition of a draft precinct
plan, and its finalisation.

To date the DPE has released only one report on the community consultation process that outlines
community values and priorities in the precinct. The Department has not determined and released
a map of the boundaries of the precinct for Council or public discussion.

Indications are that the DPE is aiming for the exhibition of a detailed draft plan for the

implementation of the BSHP before the next State election in March 2019. The actual process and
steps to reach this stage are not yet clear.

The Burwood, Strathfield and Homebush Precinct and the BTC

As part of the above process the DPE circulated three options for the extent of the BSHP. All
options involved consolidated areas around the three centres, within which, housing and jobs could
benefit from existing and possible future infrastructure, especially in relation to public transport. It
should be noted that the BSHP deals with land that is not included in the Parramatta Road Project,
which takes precedence over the former.

The three options differed on the extent of the areas surrounding the three centres that would be
included. It would appear that the DPE has decided the BSHP boundary which, however, has not
been made public.

The two areas mentioned in Council’s resolution of 26 September 2017 - being Livingstone,
Clarence and Church Streets - would fall within the area of the BSHP, as does the entire Burwood
Town Centre.

Map of Burwood Town Centre
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Planning Implications

The State Government and the DPE have placed great emphasis on the BSHP process.
Therefore, it is highly unlikely that the DPE would consider any Planning Proposals outside of the
BSHP process for the rezoning of land fronting Livingstone Street and Clarence and Church
Streets at this time.

It is appropriate to await greater clarity on the progress of the BSHP process. If the process
proceeds, it can be expected to address the addition of the land to the BTC. If it becomes
substantially delayed, postponed or abandoned, Council could then give further consideration to
restarting a Planning Proposal for land in the nominated streets.

Consultation

No consultation has been necessary for the preparation of this report.

Financial Implications

No financial implications at this stage.
Conclusion
It is not considered appropriate to proceed at the present time with a Planning Proposal for the

Livingstone, Clarence and Church Streets, Burwood area. The matter can be further considered if
the State Government’s Planned Precincts program is delayed, postponed or abandoned.

Recommendation(s)

1. That Council receives and notes the report and does not proceed with the Planning Proposal
at this stage.

2. That once further information is received a report be presented to Council.

Attachments
There are no attachments for this report.
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(ITEM 28/18) VOLUNTARY PLANNING AGREEMENT - 26 PARNELL
STREET STRATHFIELD

File No: 18/12161
REPORT BY ACTING DIRECTOR PLANNING AND ENVIRONMENT

Applicant: Urban Link Pty Ltd
Owner: Seiner Pty Ltd
Company Directors: Steven James Devine and Tanya Maree Devine

Summary

A draft Voluntary Planning Agreement (VPA) and Explanatory Note (EN) in connection with a
Modification Application (MA) BD.2016.046 for 26 Parnell Street, Strathfield have now been
publicly notified in accordance with the relevant legislation. The draft VPA will provide for the
developer to pay a monetary contribution in exchange for additional development on the site.
Council’'s endorsement is now sought to enter into the VPA after the granting of the consent of the
MA.

Background

The modification application involves the amendment to an existing approval of an eight storey
residential flat building to include another level containing four units. The application proposes to
enter into a VPA with Council for an additional 165.9 square metres of floor space, equating to
9.6% increase in the maximum floor space allowed under the Burwood Local Environmental Plan
2012, pursuant to Council’s Policy on Carrying Out Bonus Development in the Public Interest.

LA )

Figure 1: Site Location Map

The lot (26 Parnell Street, Strathfield) has a site area of 577 square metres. The DA is under
assessment with Council’s Building and Development section.

The following summarises the history on the site:

" Council (on 19 October 2016) granted the development consent for the Development
Application No. DA/46/2016 involving demolition works and the construction of a Residential
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Flat Building of 8 storeys comprising 30 apartments and basement parking for 27 car parking
spaces.

. On 4 April 2017, the Council granted the consent for a Section 96 Modification Application,
associated the original DA for additional basement car parking.

. On 22 August 2017, the Section 96 Modification Application associated with the Planning
Agreement was lodged requesting an additional residential storey.

Draft VPA and EN

A draft VPA and EN has been prepared. The draft VPA will:

" Provide a monetary contribution to Council for the purposes of providing, augmenting or
improving open space, community facilities or other public facilities as determined by Council
in accordance with the Burwood Open Space and Community Facilities Study undertaken for
Council

" Provide the developer, in exchange for making the monetary contribution, additional Floor
Space Ratio (FSR) over the development site, based on the Burwood Town Centre Urban
Design Study undertaken for Council, which recommended a maximum 10% FSR increase

The draft VPA and EN were referred to Council’s solicitors for their advice and vetting. The
documents have been modified in negotiation with the applicant in response to the legal advice.
Further minor revision of the draft VPA may be necessary prior to execution, e.g. updating of the
footer or the insertion of dates. Any changes will not alter the purpose or intention of the VPA.

Consultation

Following the modification and negotiation of the document contents, the draft VPA and EN were
publicly notified for a period of 28 days from 20 February 2018 to 20 March 2018. The public notice
was placed in the local newspaper and on Council's Website. Hard copies were also made
available to view at Council's Customer Service Centre. No submissions have been received in
response to the public exhibition.

Planning or Policy Implications

Council has a Planning Agreement Policy. The Policy contains an acceptability test which
stipulates the matters that Council should consider when determining whether or not to enter into a
VPA.

Consideration of these matters against the draft VPA is outlined below:

1. The VPA is directed towards a proper legitimate planning purpose. The VPA provides funds
to Council to be used to provide the augmentation or improvement of open space,
community facilities or other public facilities, consistent with the Burwood Open Space and
Community Facilities Study.

2. The VPA would result in a public benefit. The contribution to Council would be used towards
public facilities.

3. The VPA provides a reasonable means of achieving the relevant purpose. The Burwood
Open Space and Community Facilities Study recommended a monetary contribution rate for
additional development.

4. The VPA would be taken into consideration in the assessment of the MA. The MA must
stand on its own merits from a design, planning and amenity perspective, which has been the
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subject of a separate and independent planning assessment. If the VPA is not entered into,
approval of the MA could not be granted.

5. The VPA would produce outcomes that meet the general values and expectations of the
community, and protect the overall public interest. The provision, augmentation and
improvement of public facilities by Council are an expectation of the community. The VPA
provides Council with the financial resources to assist in the delivery.

6. The VPA promotes Council’s strategic objectives as outlined in Clause 2.1 of Council’s
Planning Agreements Policy, particularly:

" Objective ‘@’ — to provide an enhanced and more flexible development contributions
system for Council. The VPA encourages flexibility by enabling a monetary contribution
towards public facilities, to the mutual benefit of the developer and the community.

. Objective ‘b’ — to supplement or replace, as appropriate, the application of s94 and
s94A of the Act for development. The VPA supplements Council’'s Section 94A Plan
because the VPA contribution is on top of established Section 94A contributions.

" Objective ‘e’ — to lever planning benefits from development wherever possible. The
VPA would facilitate the provision of public facilities, which represent a public benefit.

7.  The VPA conforms to the fundamental principles governing the Council’s use of planning
agreements as set out in Clause 2.2 of the Planning Agreements Policy, particularly:

" Principle ‘a’ — planning decisions may not be bought or sold through planning
agreements. Council is not obliged to support the MA and instead, each application
must be considered on the individual merit.

. Principle ‘d’ — Council will not use planning agreements for any purpose other than a
proper planning purpose. The manner in which the VPA is proposed to be used is in
accordance with Council’s studies.

8. There are not considered to be any circumstances that may preclude the Council from
entering into the VPA should it determine to do so.

Financial Implications

The VPA would seek to provide for a monetary contribution of $248,850 (depending on the final
determination of the MA) based on the $1,500 square metres additional GFA rate to Council for the
provision of the augmentation or improvement of open space, community facilities, or other public
facilities. Council would be obliged under legislation to allocate the contribution and any return on
its investment to the provision of, or the recoupment of, the cost of providing public facilities. The
provision of public facilities by Council would not coincide with the completion of the subject
development, and would be undertaken at a time determined.

Conclusion

The VPA will help council secure a monetary contribution of $248,850 for the provision of public
facilities. It is recommended that the necessary arrangements be made for the execution of the
VPA by Council authorising the signing of the agreement, after the granting of the MA but prior to
the issue of the Construction Certificate, which would include a condition of the consent requiring
that the VPA be entered into.

Recommendation(s)

1. That Council enter into the VPA for 26 Parnell Street Strathfield for the provision of a
monetary contribution of $248,850 towards public facilities after the granting of the consent
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for MA BD.2016.046 which would include a condition on the consent requiring that the VPA
be entered into.

2. That Council authorise the General Manager to sign the VPA and any related documentation
under his Power of Attorney.

3. That Council authorise the General Manager to endorse the minor revisions of the VPA
documents prior to execution.

4. That the Developer pay the monetary contribution (dollar value dependent on the final
determination of the MA to Council, on or before, the execution of the VPA.

Attachments

10  Voluntary Planning Agreement and Explanatory Note
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Voluntary Planning Agreement and Explanatory Note

PROJECT

Planning Agreement

Burwood Council
ABN 84 362 114 428

and

Seiner Pty Ltd
ACN 605 893 392

26 Parnell Street, Strathfield
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Voluntary Planning Agreement and Explanatory Note

PARTIES

THIS PLANNING AGREEMENT is made on

BETWEEN:

(1) Burwood Council ABN 84 362 114 428 of Suite 1, Level 2, 1-17 Elsie Street, Burwood NSW
(Council).

(2) Seiner Pty Ltd ACN 605 893 392 of 50 The Boulevard, Strathfield NSW (Developer)
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BACKGROUND

(A)

(B)

Q)

(D)

(E)

(F)

(G)

(H)

The Developer is the owner of the Land.

The Land has a 15.24m primary frontage to Parnell Street, a maximum site depth of 38.35m
and a total site area of 584.6 sqm.

On or about 19 October 2016 the Council granted development consent for Development
Application No.DA/46/2016, involving demolition works and the construction of a
Residential Flat Building of 8 storeys comprising 30 apartments and basement parking for 27
cars.

On or about 4 April 2017 the Council granted approval for a section 96 modification
application associated with Development Application No.DA/46/2016 for additional
basement car parking.

On or about [ 22 August 2017] the Developer lodged a section 96 modification application
associated with Development Application No.DA/46/2016 seeking approval for an additional
residential storey.

The Developer has prepared and submitted, in connection with the Modification
Application:

(1) a statement of environmental effects and accompanying plans.

(2) a written request seeking an exception to the ‘height of building’ development
standards set out in clause 4.3 of the Burwood LEP 2012.

(3) a written request seeking an exception to the ‘floor space ratio’ development
standards set out in clause 4.4 of the Burwood LEP 2012.

The Developer has also prepared and submitted, in connection with the Modification
Application, an offer by the Developer to the Council to enter into this Agreement seeking
approval for an additional 0.284:1 FSR over the maximum FSR for the Land (3:1), in
exchange for providing the Public Benefits set out in this Agreement, comprising:

(1)  amonetary contribution to Council for Public Facilities.
subject to the terms of this Agreement.

As contemplated by section 93F of the Act, the parties wish to enter into an Agreement to
give effect to the proposal made by the Developer.
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Voluntary Planning Agreement and Explanatory Note

OPERATIVE PROVISIONS

1.

1.1

Definitions and Interpretation
Definitions
The following words have the corresponding meanings for the purposes of this Agreement:

Act means the Environmental Planning and Assessment Act 1979 (NSW), as amended, and
includes any regulations made under the Act.

Agreement means this planning agreement.

Approval means any approvals, consents, section 96 modifications, Part 4A certificates or
approvals under the Act, certificates, construction certificates, occupation certificates,
complying development certificates, permits, endorsements, licences, conditions or
requirements (and any variation to them) which may be required by Law for the
commencement and carrying out of the Development.

Authority means any government, local government, statutory, public, ministerial,
administrative, fiscal or other authority or body, and includes the Joint Regional Planning
Panel or such other consent authority as may be lawfully appointed and authorised to grant
an Approval, including an accredited certifier defined under the Act.

Burwood LEP 2012 means Burwood Local Environmental Plan 2012.

Business Day means any day except for Saturday or Sunday or a day which is a public holiday
in Sydney.

Development means the development of the Land in accordance with:
(a) Development Application No.DA/46/2016.

(b) modification application in relation to Development Application No.DA/46/2016,
approved on or about 4 April 2017.

(c) Modification Application, the subject of this Agreement.

Development Consent means the consent granted to Development Application
No.DA/46/2016

Explanatory Note means the Explanatory Note set out in Schedule 2 of this Agreement.

Force Majeure means any physical or material restraint beyond the reasonable control of the
Party claiming force majeure.

GST has the meaning as in the GST Law.
GST law has the same meaning given to that term in A New Tax System (Goods and Services
Tax) Act 1999 (Cth) and any other Act or regulation relating to the imposition or

administration of GST.

Land means the whole of the Land described in the certificate of title Lot 140 in DP 1211528,
known as 26 Parnell Street, Strathfield.
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1.2

Law means:
(a) the common law including principles of equity, and

(b) the requirement of all statutes, rules, ordinances, codes, instruments, regulations,
proclamations, by-laws or consent by an Authority,

that presently apply or that may apply in the future.

Modification Application means the modification application lodged with Council on or
about 22 August 2017 in relation to Development Application No.DA/46/2016.

Monetary Contribution means the sum set out in Schedule 1.
Public Benefits mean:

(a) Monetary Contribution,

as set out in Schedule 1 of this Agreement.

Public Facilities means the augmentation or improving of open space, community facilities,
or other public facilities as determined by the Council.

Sunset Date means the date on which the Development Consent lapses.
Interpretation

In the interpretation of this Agreement, the following provisions apply unless the context
otherwise requires:

(a) headings are for convenience only and do not affect interpretation.

(b) "person” includes an individual, the estate of an individual, a corporation, an
Authority, an association or a joint venture (whether incorporated or
unincorporated), a partnership and a trust.

(c) a reference to a party includes that party's executors, administrators, successors and
permitted assigns, including persons taking by way of novation.

(d) a reference to a party to the Agreement includes a reference to servants,
representatives, agents, and contractors of the party.

(e) a reference to a document (including this Agreement) is to that document as varied,
novated, ratified, supplemented or replaced from time to time.

(f) a reference in this Agreement to any Law, legislation or legislative provision includes
any statutory modification, amendment or re-enactment, and any subordinate
legislation or regulations issued under that legislation or legislative provision.

(9) a word importing the singular includes the plural (and vice versa), and a word
indicating a gender includes every other gender.

(h) a reference to a party, clause, schedule, exhibit, attachment or annexure is a
reference to a party, clause, schedule, exhibit, attachment or annexure to or of this
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1.3

Agreement, and a reference to this Agreement includes all schedules, exhibits,
attachments and annexures to it.

(i) if aword or phrase is given a defined meaning, any other part of speech or
grammatical form of that word or phrase has a corresponding meaning.

)] A reference to the word "include", "includes" or "including" is to be interpreted
without limitations.

(k) the Explanatory Note set out in this Agreement is not to be used to assist in
construing the Agreement.

)] a reference to "$" or "dollar" is to Australian currency.
Compliance with New Laws

If a Law is changed or a new Law comes into force (both referred to as "New Law"), and the
Developer is obliged by the New Law to perform certain works or pay an amount which it is
required to do in accordance with this Agreement or which was not contemplated at the
time of entering into this Agreement, then, to the extent that the relevant obligation is
required under the New Law and the Agreement, compliance with the New Law will
constitute compliance with the relevant obligation under this Agreement.

Planning Agreement under the Act

The Parties acknowledge and agree that this Agreement is a planning agreement within the
meaning of section 93F of the Act and is governed by Part 4 of the Act.

Application of this Agreement
The Agreement applies to the Land and the Development.
Operation of this Agreement

(a) This Agreement takes effect on the date of this Agreement after execution by both
parties, subject to clause 4(b).

(b) This Agreement will remain in force until:
(i) it is terminated by operation of Law; or
(i) all obligations are performed or satisfied; or

(iii) the Sunset Date is reached, or

(iv) the Development Consent is surrendered in accordance with the Act; or

(v) it is otherwise discharged or terminated in accordance with the terms of this
Agreement.
(c) If a legal challenge to the Modification Application by a third party results in the

Modification Application being rendered invalid or unenforceable, then the
Developer may, in its absolute discretion, either terminate this Agreement or request
the Council to consider changes to its terms.
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5.1

5.2

5.3

5.4

Monetary Contribution

Payment

(a) The Developer must, upon the Council granting consent for the Modification
Application, pay the Monetary Contribution to the Council in accordance with
Schedule 1 of this Agreement.

No trust

(a) Nothing in this Agreement creates any form of trust arrangement or fiduciary duty
between the Council and the Developer. Following receipt of the Monetary
Contribution, the Council is not required to separately account for the Monetary
Contribution or to report to the Developer regarding expenditure of the Monetary
Contribution.

Expenditure by the Council

(a) The Council will, in its absolute discretion, use and apply the funds comprising the
Monetary Contribution towards the Public Facilities.

(b) The Public Facilities will:

(i) not be provided to coincide with the conduct or completion of the
Development;

(ii) be constructed at a time determined by the Council at its absolute discretion;

(i) be available for use by the general public and will not be restricted for use by
owners, occupiers or patrons of the Development.

Monetary Contributions to be made under this Agreement

(a) The payment of the Monetary Contribution will be by way of the delivery of a bank
cheque to the Council which must be:

(i) made payable to the Council; and

(ii) in a form acceptable to the Council.
Application of the Act to the Development
(a) This Agreement does not exclude the application of:

(i) sections 94 and 94A of the Act;

(i) any Affordable Housing Levy;

(iii) any other monetary contributions;

in connection with the Development.

(b) The obligations of the Developer under this Agreement involve a contribution to or
provision of public amenities and services over and above those which would
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71

7.2

otherwise be imposed under section 94 and section 94A of the Act ('the benefits').
The benefits are not to be taken into consideration by the Council in determining
contributions under s94 and s94A of the Act.

Registration of Agreement

Land ownership / Mortgagees consent

The Developer represents and warrants that:

(@)
(b)

it is the registered proprietor of the Land; and

it has obtained the consent of all persons that have an interest in the Land prior to
executing this Agreement.

Registration of Agreement

(@)

(b)

The Developer agrees it will procure the registration of this Agreement under the
Real Property Act 1900 (NSW) in the relevant folios of the register for the Land in
accordance with section 93H of the Act prior to the issue of any Construction
Certificate for the works comprising the Modification Application.

The Developer at its own expense will, prior to the execution of this Agreement, take
all practical steps and otherwise do anything that Council reasonably requires, to
procure:

(i) the consent of each person who:

(A) has an estate or interest in the Land registered in the Land; and

(B) is seized or possessed of an estate or interest in the Land; and
(ii) the execution of any documents; and
(iii) the production of the relevant duplicate certificates of title;

to enable the registration of this Agreement under the Real Property Act 1900 (NSW)
in the relevant folios of the register for the Land in accordance with section 93H of
the Act; and

The Developer, at its own expense, will take all practical steps, and otherwise do
everything that the Council reasonably requires:

() to procure the lodgement of this Agreement with the Registrar-General as
soon as reasonably practicable after the Agreement is entered into by the
Parties but in any event, no later than 20 Business Days after that date;

(ii) to procure the registration of this Agreement by the Registrar-General either
in relevant folios of the register for the Land; or in the General Register of
Deed if this Agreement relates to land not under the Real Property Act 1900
(NSW) as soon as reasonably practicable after the Agreement is lodged for
registration but, in any event, no later than 20 Business Days after the date
on which the Developer lodges this Agreement with the Registrar-General.
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7.3

7.4

9.1

9.2

9.3

Release and discharge of Agreement

The Council agrees to do all things reasonably required by the Developer to release and
discharge this Agreement with respect to any part of the Land upon the Developer satisfying
all of the Public Benefit obligations of this Agreement in respect of that part of the Land.

Lodgment of Caveat by Council

(a) Until such time as registration of this Agreement on the Certificates of Title to the
Land, the Developer agrees that Council may lodge any caveat reasonably necessary
to prevent any dealing with the Land or any part of it in a manner which is
inconsistent with this Agreement.

(b) If Council lodges a caveat in accordance with this clause, then the Council will do all
things reasonably required to ensure that the caveat does not prevent or delay either
the registration of this Agreement or any related Dealing with the Land. The Council
will promptly, following registration of this Agreement, do all things reasonably
required to remove the caveat from the title to the Land.

Dealing with the Land

The Parties acknowledge and agree that nothing in this Agreement abrogates, fetters or in
any way prevents the Developer from selling, transferring, assigning, subdividing,
mortgaging, charging, encumbering or otherwise dealing with the Land.

GST
Interpretation
In this clause 9:

(a) Words and expressions which are not defined in this Agreement but which have a
defined meaning in GST Law have the same meaning as in the GST Law.

Consideration GST exclusive

Unless otherwise expressly stated, all prices or other sums payable or consideration to be
provided under this Agreement are exclusive of GST.

Payment of GST - additional payment required

(a) If GST is payable by an entity (Supplier) in respect of any supply made under this
Agreement (Relevant Supply), then the party required under the other provisions of
this Agreement to provide the consideration for that Relevant Supply (Recipient)
must pay an additional amount to the Supplier (GST Amount), as calculated under
clause 9.3(b).

(b) To the extent that the consideration to be provided by the Recipient for the Relevant
Supply under the other provisions of this Agreement is a payment of money, the
Recipient must pay to the Supplier an additional amount equal to the amount of the
payment multiplied by the rate of GST for that Relevant Supply.
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9.4

9.5

9.6

10.

10.1

10.2

10.3

(c) To the extent that the consideration payable by the Recipient is a taxable supply
made to the Supplier by the Recipient, no additional amount shall be payable by the
Recipient to the Supplier on account of the GST payable on that taxable supply.

(d) The Recipient will pay the GST Amount referred to in this clause 9.3 in addition to
and at the same time as the first part of the consideration is provided for the
Relevant Supply.

Tax invoice

The Supplier must deliver a tax invoice to the Recipient before the Supplier is entitled to
payment of the GST Amount under clause 9.3. The Recipient can withhold a payment of the
GST Amount until the Supplier provides a tax invoice.

Adjustment event

If an adjustment event arises in respect of a taxable supply made by a Supplier under this
Agreement, the amount payable by the Recipient under clause 9.3 will be recalculated to
reflect the adjustment event and a payment will be made by the Recipient to the Supplier or
by the Supplier to the Recipient as the case requires.

Reimbursements

Where a party is required under this Agreement to pay or reimburse an expense or outgoing
of another party, the amount to be paid or reimbursed by the first party will be the sum of:

(a) the amount of the expense or outgoing less any input tax credits in respect of the
expense or outgoing to which the other party, or to which the representative
member for a GST group of which the other party is a member, is entitled; and

(b) any additional amount payable under clause 9.3 in respect of the reimbursement.

Default

Notice

In the event a party considers another party has failed to perform and fulfil an obligation
under this Agreement, it may give notice in writing to that party (Default Notice) giving all
particulars of the matters in respect of which it considers default has occurred and by such
notice require the default to be remedied within a reasonable time not being less than 21
days.

Reasonable Time

In determining a reasonable time, regard must be had to both the nature of the default and
the work or other action required to remedy it and whether or not the continuation of the
default constitutes or causes a public nuisance or raises other circumstances of urgency or
emergency.

Suspension of time-dispute

If a party disputes the Default Notice it may refer that dispute to dispute resolution under
clause 11 of this Agreement.
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1.

11.3

Dispute Resolution
Notice of Dispute

If a party claims that a dispute has arisen under this Agreement (Claimant), it must give
written notice to the other party (Respondent) stating the matters in dispute and designating
as its representative a person to negotiate the dispute (Claim Notice). No party may start
court proceedings (except for proceedings seeking interlocutory relief) in respect of a dispute
unless it has first complied with this clause 11.

Response to Notice

Within 10 business days of receiving the Claim Notice, the Respondent must notify the
Claimant of its representative to negotiate the dispute.

Negotiation
(a) The nominated representative must:
(i) meet to discuss the matter in good faith within 5 business days after service
by the Respondent of notice of its representative; and
(i) use reasonable endeavours to settle or resolve the dispute within 15

business days after they have met.
Further Notice if Not Settled

If the dispute is not resolved within 15 business days after the nominated representatives
have met, either party may give to the other a written notice calling for determination of the
dispute (Dispute Notice) by mediation under clause 11.5 or by expert determination under
clause 11.6.

Mediation
(a) If a party gives a dispute Notice calling for the dispute to be mediated:

(i) the parties must agree to the terms of reference of the mediation within 5
business days of the receipt of the Dispute Notice (the terms shall include a
requirement that the mediation rules of the Institute of Arbitrators and
Mediators Australia (NSW Chapter) apply);

(ii) the Mediator will be agreed between the parties, or failing agreement within

5 business days of receipt of the Dispute Notice, either party may request the
President of the Institute of Arbitrators and Mediators Australia (NSW
Chapter) to appoint a mediator;

(b) the Mediator appointed pursuant to this clause 11.5 must:

(i) have reasonable qualifications and practical experience in the area of the
dispute; and

(ii) have no interest or duty which conflicts or may conflict with his function as

mediator, he being required to fully disclose any such interest or duty before
his appointment;
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12.

(c) the Mediator shall be required to undertake to keep confidential all matters coming
to his knowledge by reason of his appointment and performance of his duties;

(d) the parties must within 5 business days of receipt of the Dispute Notice notify each
other of their representatives who will be involved in the mediation;

(e) the parties agree to be bound by any mediation settlement and may only initiate
judicial proceedings in respect of a dispute which is the subject of a mediation
settlement for the purpose of enforcing that mediation settlement, or in the event
the parties are unable to reach a mediation settlement;

(f) each party will bear their own professional and expert costs incurred in connection
with the mediation.

Expert Determination

(a) If the dispute is not resolved under clause 11.3 or 11.5, the dispute may, by
agreement between the parties, both acting reasonably having regard to the nature
of the dispute, be resolved by expert determination, in which event:

() the dispute must be determined by an independent expert in the relevant
field:

(A) agreed upon and appointed jointly by the Council and the Developer;
or

(B) in the event that no agreement is reached or appointment made
within 30 business days, appointed on application of a party by the
then current President of the Law Society of New South Wales;

(ii) the expert must be appointed in writing and the terms of appointment must
not be inconsistent with this clause;

(iii) the determination of the dispute by such expert will be made as an expert
and not as an arbitrator and will be in writing and contain the reasons for the
determination;

(iv) the expert will determine the rules for the conduct of the process but must
conduct the process in accordance with the rules of natural justice;

(v) each party will bear its own costs in connection with the process and the
determination by the expert together with an equal proportion of the
expert’s fees and costs.

Litigation

If the dispute is not finally resolved in accordance with this clause 11, either party is at liberty
to litigate the dispute.

Notices
(a) Any notice, consent, information, application or request that must or may be given or

made to a Party under this Agreement is only given or made if it is in writing and sent
in one of the following ways:
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(i) delivered or posted to that Party at its address set out below; or
(i) faxed to that Party at its fax number as set out below; or

(i) emailed to that Party at its email address as set out below.

Council
Attention: The General Manager
Address: Suite 1, Level 2, 1-17 Elsie Street, Burwood NSW
Post: P.0. Box 240, Burwood NSW 1805
Facsimile: 02 9911 9900
Email: council@burwood.nsw.gov.au
Developer
Attention: Mr Steven Devine

Ms Tanya Devine
Address: 50 The Boulevard, Strathfield
Post: As above.
Facsimile: N/A
Email: sdevine@devinere.com.au

If a Party gives another Party 3 Business Days notice of a change of its address, fax
number or email address, any notice, consent, information, application, or request is
only given or made by that other Party if it is delivered, posted, faxed or emailed to
the latest address, fax number or email.

Any notice, consent, information, application or request is to be treated as given or
made at the following time:

(i) if it is delivered, when it is left at the relevant address;
(ii) if it is sent by post, 2 Business Days after it is posted;
(iii) if it is sent by fax, as soon as the sender receives from the sender’s fax

machine a report of an error free transmission to the correct fax number;
(iv) if it is sent by email, 2 Business Days after it is emailed.

If any notice, consent, information, application or request is delivered, or an error
free transmission report in relation to it is received, on a day that is not a Business
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131

13.2

13.3

14.

14.1

14.2

14.3

14.4

14.5

Day, after 5pm on that day in the place of the Party to whom it is sent, it is to be
treated as having been given or made at the beginning of the next Business Day.

Enforcement

This Agreement may be otherwise enforced by either party in any court of competent
jurisdiction.

For the avoidance of doubt, nothing in this Agreement prevents:

(a) a party from bringing proceedings in the Land and Environment Court to enforce any
aspect of this Agreement or any matter to which this Agreement relates; and

(b) the Council from exercising any function under the Act or law relating to the
enforcement of any aspect of this Agreement or any matter to which this Agreement
relates.

The rights of the Council expressly provided for herein are cumulative and in addition to and
not exclusive of the rights of the Council existing at law or which the Council would otherwise
have available to it.

General
Entire agreement

This Agreement contains everything to which the Parties have agreed in relation to the
matters it deals with. No Party can rely on an earlier document, anything said or done by
another Party, agent or employee of the Party, before this Agreement was executed, except
as permitted by Law.

Further acts

Each party must promptly sign and execute all documents and do all things that another
Party from time to time reasonably requests to effect, perfect or complete this Agreement
and all transactions incidental to it, including giving an approval or consent.

Governing Law and Jurisdiction

This Agreement is governed by the law of New South Wales. The Parties submit to the non-
exclusive jurisdiction of its courts and courts of appeal from them. The Parties will not object
to the exercise of jurisdiction by those courts on any basis.

Joint and individual liability and benefits

Except as otherwise set out in this Agreement, any agreement, covenant, representation or
warranty under this Agreement by two or more persons binds them jointly and each of them
individually, and any benefit in favour of two or more persons is for the benefit of them
jointly and each of them individually.

No fetter

Nothing in this Agreement is to be construed as requiring a Council to do, or refrain from
doing, anything that would cause it to be in breach of any of its obligations at Law, and
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without limitation, nothing in this Agreement is to be construed as limiting or fettering in any
way the exercise of any statutory discretion or duty.

14,6 Representations and warranties

The Parties represent and warrant that they have power to enter into this Agreement and
comply with their obligations under this Agreement and that entry into this Agreement will
not result in the breach of any Law.

14.7  Severability

(a) If any part of this Agreement can be read in any way that makes it illegal,
unenforceable or invalid, but can also be read in a way that makes it legal,
enforceable and valid, it must be read in the latter way.

(b) If any part of this Agreement is illegal, unenforceable or invalid, that part is to be
treated as removed from this Agreement, but the rest of this Agreement is not
affected.

14.8 Release and Discharge

(a) To the extent the Developer has:

() satisfied all of its obligations under this Agreement; or
(ii) satisfied all of its obligations under this Agreement in respect of a part of the
Land; or

(iii) the Agreement no longer applies as a consequence of any event referred to
in clause 4({b) of this Agreement;

the Council will provide a release and discharge of this Agreement with respect to all
or any part of the Land, as the case may be:

(iv) if the Developer requests a partial release and discharge of this Agreement
for the purpose of selling part of the Land as a developed Lot; or

(v) if the Developer requests a partial release and discharge of this Agreement in
connection with the completion of a sale contract for a developed Lot; or

(vi) if the Developer requests a partial release and discharge of this Agreement to
effect the transfer of part of Land to the Council or any other authority
pursuant to this Agreement.

(b) The Council will execute any form, and supply such other information, as is
reasonably required to enable the removal of the Agreement from the title to the
Land or part of the Land in accordance with this clause 14.8.

14.9 Modification, Review and Replacement

(a) No modification of this Agreement will be of any force or effect unless it is in writing
and signed by the Parties to this Agreement.
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14.10

14.11

14.12

1413

(b) The Parties agree that this Agreement may be reviewed or modified in the
circumstances using their best endeavours and acting in good faith, and in
accordance with this clause 14.9.

(c) Any review or modification will be conducted in the circumstances and in the matter
determined by the Parties and in accordance with the provisions of the Act and
Regulations. For clarity, no such review or replacement shall have any force or effect
unless and until formal documents are signed by the Parties in accordance with this
clause 14.9.

Waiver

The fact that a Party fails to do, or delays in doing, something the Party is required or entitled
to do under this Agreement, does not amount to a waiver of any obligation by another Party.

Confidentiality

The Parties agree that the terms of this Agreement are not confidential and this Agreement
may be treated as a public document and exhibited or reported without restriction by any
Party.

Assighment and Novation

(a) This Agreement may be assigned or novated by the Developer in accordance with
any dealings the Developer may have with respect to its interests in the Land without
requiring the Developer to obtain Council's Approval in respect of either the dealing
or the assignment or the novation of this Agreement.

(b) Council agrees to execute any deeds of assignment or novation or other documents
necessary to assign, novate or otherwise transfer all of the Developer's rights and
obligations under the Agreement to a successor as contemplated by the agreement.

Force Majeure

(a) If a Party is unable by reason of force majeure to carry out wholly or in part its
obligations under the Agreement, it must give to the other Party prompt notice of
the force majeure with reasonably full particulars.

(b) The obligations of the Parties so far as they are affected by the force majeure are
then suspended during continuance of the force majeure and any further period as
may be reasonable in the circumstances.

(c) The Party giving such notice under this clause must use all reasonable effort and
diligence to remove the force majeure or ameliorate its effects as quickly as
practicable.

(d) If the Parties are unable to agree on the existence of an event of force majeure or the

period during which the obligations of the Parties are suspended during the
continuance of the force majeure, that dispute must be referred for determination
under the Agreement.
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14.14

14.15

14.16

Legal and associated costs

(a) The Developer will pay to the Council the Council's reasonable costs and
disbursements of preparing, negotiating, executing, stamping and carrying into effect
this Agreement and any document related to this Agreement within 7 days of a
written demand by the Council for such payment.

(b) The Developer will also pay the Council's reasonable costs of engaging qualified
persons to verify any costing and/or valuation reports submitted in conjunction with
this Agreement within 7 days of a written demand by the Council for such payment.

(c) The Developer will also pay the Council the Council’s reasonable Costs of enforcing
this Agreement within 7 days of a written demand by the Council for such payment.

Counterparts

This Agreement may be executed in counterparts. All counterparts when taken together are
to be taken to constitute one instrument.

Effect of Scheduled terms and conditions
The parties agree to comply with the terms and conditions contained in the Schedules as if

those rights and obligations where expressly set out in full in the operative parts of this
Agreement.
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Execution Page
Dated:

Executed as an Agreement

Signed by Seiner Pty
Ltd (ACN 605 893 392)

under section 127(1) of sign sign

the Corporations Act

2001
office (director) office (director or secretary)
full name full name

Signed for and behalf of
Burwood Council by its

attorney, Bruce Gordon Witness Signature of Attorney

MacDonnell under

Power of Attorney Bruce Gordon MacDonnell, Acting
dated 29 November General Manager

2017 registered book full name Name and Position

4736 number 451 who
has no notice of the
revocation of that
Power of Attorney ,

in the presence of
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SCHEDULE 1 - PUBLIC BENEFITS

Overview

The Developer is to pay, dedicate or complete, as the case may be, the Public Benefits under this
Agreement strictly in accordance with the table below.

Public Benefit Value Due date for Payment, Dedication or Completion
1. Monetary $248,850.00 | Payment to Council before the issuing of any
Contribution Construction Certficate in connection with the
Development.
Total: $248,850.00

Calculation of Monetary Contribution and Public Benefits Generally

The Modification Application seeks approval for a revised GFA of 1,919.90 sgm, which is 165.9 sqm
above the allowable GFA under the Burwood LEP 2012. For the additional GFA of 165.9 sqm, the
Developer has relied upon a rate of $1,500 rate per square metre, equating to $248,850.00 (165.9
sgm x $1,500.00). This represents the Monetary Contribution.
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Schedule 2 - Explanatory Note

Explanatory Note

Environmental Planning and Assessment Regulation 2000

(Clause 25E)

Planning Agreement

Under s93F of the Environmental Planning and Assessment Act 1979 (NSW)

1.

Parties

Burwood Council. ABN 84 362 114 428. 1-17 Elsie Street, Burwood NSW (Council).
Seiner Pty Ltd. ACN 605 893 392. 50 The Boulevard, Strathfield NSW (Developer)
Description of Subject Land

The subject Land means the whole of the Land described in the certificate of title Lot 140 in
DP 1211528, known as 26 Parnell Street, Strathfield.

The Developer is the registered proprietor of the subject land.
Description of Proposed Modification Application

The development is documented in:

(a) Development Application No.DA/46/2016.

(b) Modification Application in relation to Development Application No.DA/46/2016,
approved on or about 4 April 2017.

(c) Modification Application, the subject of this Agreement.

Summary of Objectives, Nature and Effect of the Draft Planning Agreement

4.1 Summary of Objectives

The objectives of the draft Planning Agreement are to:

(a) make a Monetary Contribution to Council for the augmentation or improving of open
space, community facilities, or other public facilities as determined by the Council, in
its absolute discretion.

4.2 Nature and Effect of the Draft Planning Agreement

(a) The draft Planning Agreement requires the Developer to provide a Monetary
Contribution.
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(b) The obligations of the Developer, and the costs consequences for the Developer, are
over and above those contributions imposed under section 94, section 94A and
section 94EF of the Environmental Planning and Assessment Act 1979 (NSW) in
connection with the proposed development.

5. Assessment of the Merits of the Draft Planning Agreement
5.1 The Planning Purposes Served by the Draft Planning Agreement

In accordance with section 93F(2) of the Environmental Planning and Assessment Act 1979
(NSW), the Planning Agreement promotes the following public purposes:

(a) the provision of (or the recoupment of the cost of providing) public amenities or
public services;

(b) the provision of (or the recoupment of the cost of providing) transport or other
infrastructure;

(c) the funding of recurrent expenditure relating to the provision of public amenities or
public services.

5.2 How the Draft Planning Agreement Promotes the Objects of the Environmental
Planning and Assessment Act 1979 (NSW)

The draft Planning Agreement promotes the following objects of the Environmental Planning
and Assessment Act 1979 (NSW):

(a) the proper management, development and conservation of natural and artificial
resources, including agricultural land, natural areas, forests, minerals, water, cities,
towns and villages for the purpose of promoting the social and economic welfare of
the community and a better environment;

(b) the promotion and co-ordination of the orderly and economic use and development
of land;

The draft Planning Agreement provides for a reasonable means of achieving those purposes.
6. How the Draft Planning Agreement Promotes the Public Interest

6.1 How the Draft Planning Agreement Promotes the Elements of the Council’s Charter
(now Principles)

The draft Planning Agreement promotes Council’s Charter (now Principles) under section 8 of
the Local Government Act 1993 (NSW) by:

(a) the provision of monetary resources to assist Council in the provision of civil
infrastructure, public domain upgrades and facilities for the augmentation, or
improvement of open space, community facilities, and other public facilities for the
Burwood Town Centre and ensures that those facilities are managed efficiently and
effectively. Council is the custodian and trustee of public assets and has a
responsibility to effectively plan for, account for, and manage the assets.
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6.2 Whether the draft Planning Agreement Conforms with the Council's Capital Works
Program

The draft Planning Agreement conforms with Council's Capital Works Program to the extent
that it will supplement the Program by providing works and infrastructure.

6.3 Whether the draft Planning Agreement specifies that certain requirements must be
complied with before a construction certificate is issued

The draft Planning Agreement provides that the Monetary Contribution be made prior to the
issue of any interim or final construction certificate in accordance with the Environmental
Planning and Assessment Act 1979 (NSW) as the Monetary Contribution is payable upon the

Council granting consent for the Modification Application.

7. The Impact of the Draft Planning Agreement on the Public or Any Section of the
Public

The draft Planning Agreement impacts on the Public by promoting the Public's interest as
outlined above.

8. Other Matters

None.
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COUNCIL 24 APRIL 2018

(ITEM 29/18) VOLUNTARY PLANNING AGREEMENT - 197-199
BURWOOD ROAD BURWOOD

File No: 18/12714
REPORT BY ACTING DIRECTOR PLANNING AND ENVIRONMENT

Applicant: Urban Link Pty Ltd
Owner: Afar Investments Pty Ltd
Company Directors: Joseph Shalala and Peter Shalala

Summary

A draft Voluntary Planning Agreement (VPA) and Explanatory Note (EN) in connection with
Development Application (DA) BD.2017.053 for 197-199 Burwood Road, Burwood have now been
publicly notified in accordance with the relevant legislation. The draft VPA will provide for the
developer to pay a monetary contribution in exchange for additional development on the site.
Council’'s endorsement is now sought to enter into the VPA after the granting of the consent of the
DA.

Background

BD.2017.053 involves the construction of a part four and part five storey mixed-use development
above the basement car parking on the land consisting of five commercial suites and 30 residential
units.

The application proposes to enter into a VPA with Council for an additional 202 square metres of
floor space, equating to 10% increase in the maximum permissible floor space allowed under the
Burwood Local Environmental Plan 2012, pursuant to Council’s Policy on Carrying Out Bonus
Development in the Public Interest.

Figure 1- Site Location Map

The three lots are under the same ownership, having a combined land size of 1015 square metres.
The DA is under assessment with Council’s Building and Development section.

Draft VPA and EN

A draft VPA and EN has been prepared. The draft VPA will:
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. Provide a monetary contribution to Council for the purposes of providing, augmenting or
improving open space, community facilities or other public facilities as determined by Council
in accordance with the Burwood Open Space and Community Facilities Study undertaken for
Council.

" Provide the developer, in exchange for making the monetary contribution, additional Floor
Space Ratio (FSR) over the development site, based on the Burwood Town Centre Urban
Design Study undertaken for Council, which recommended a maximum 10% FSR increase.

The draft VPA and EN were referred to Council’s solicitors for their advice and vetting. The
documents have been modified in negotiation with the applicant in response to the legal advice.
Further minor revision of the draft VPA may be necessary prior to execution, e.g. updating of the
footer or the insertion of dates. Any changes will not alter the purpose or intention of the VPA.

Consultation

Following the modification and negotiation of the document contents, the draft VPA and EN were
publicly notified for a period of 28 days from 13 March 2018 to 10 April 2018. The public notice was
placed in the local newspaper and on Council’s website. Hard copies were also made available to
view at Council’'s Customer Service Centre. No submissions have been received in response to the
public exhibition.

Planning or Policy Implications

Council has a Planning Agreement Policy. The Policy contains an acceptability test which
stipulates the matters that Council should consider when determining whether or not to enter into a
VPA.

Consideration of these matters against the draft VPA is outlined below:

1. The VPA is directed towards a proper legitimate planning purpose. The VPA provides funds
to Council to be used to provide the augmentation or improvement of open space,
community facilities or other public facilities, consistent with the Burwood Open Space and
Community Facilities Study.

2. The VPA would result in a public benefit. The contribution to Council would be used towards
public facilities.

3. The VPA provides a reasonable means of achieving the relevant purpose. The Burwood
Open Space and Community Facilities Study recommended a monetary contribution rate for
additional development.

4. The VPA would be taken into consideration in the assessment of the DA. The DA must stand
on its own merits from a design, planning and amenity perspective, which has been the
subject of a separate and independent planning assessment. If the VPA is not entered into,
approval of the DA could not be granted.

5. The VPA would produce outcomes that meet the general values and expectations of the
community, and protect the overall public interest. The provision, augmentation and
improvement of public facilities by Council are an expectation of the community. The VPA
provides Council with the financial resources to assist in the delivery.

6. The VPA promotes Council’s strategic objectives as outlined in Clause 2.1 of Council’s
Planning Agreements Policy, particularly:

" Objective ‘@’ — to provide an enhanced and more flexible development contributions
system for Council. The VPA encourages flexibility by enabling a monetary contribution
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towards public facilities, to the mutual benefit of the developer and the community.

. Objective ‘b’ — to supplement or replace, as appropriate, the application of s94 and
s94A of the Act for development. The VPA supplements Council’s Section 94A Plan
because the VPA contribution is on top of established Section 94A contributions.

. Objective ‘e’ — to lever planning benefits from development wherever possible. The
VPA would facilitate the provision of public facilities, which represent a public benefit.

7.  The VPA conforms to the fundamental principles governing the Council’s use of planning
agreements as set out in Clause 2.2 of the Planning Agreements Policy, particularly:

. Principle ‘a’ — planning decisions may not be bought or sold through planning
agreements. Council is not obliged to support the DA and instead, each application
must be considered on the individual merit.

. Principle ‘d’ — Council will not use planning agreements for any purpose other than a
proper planning purpose. The manner in which the VPA is proposed to be used is in
accordance with Council’s studies.

8. There are not considered to be any circumstances that may preclude the Council from
entering into the VPA should it determine to do so.

Financial Implications

The VPA would provide for a monetary contribution of $303,300 (depending on the final
determination of the DA) based on the $1,500 square metres additional GFA rate to Council for the
provision of the augmentation or improvement of open space, community facilities, or other public
facilities. Council would be obliged under legislation to allocate the contribution and any return on
its investment to the provision of, or the recoupment of, the cost of providing public facilities. The
provision of public facilities by Council would not coincide with the completion of the subject
development, and would be undertaken at a time determined by Council at its discretion.

Conclusion

The VPA will help secure a monetary contribution of $303,300 for the provision of public facilities. It
is recommended that the necessary arrangements be made for the execution of the VPA by
Council authorising the signing of the agreement, after the granting of the DA but prior to the issue
of the Construction Certificate, which would include a condition on the consent requiring that the
VPA be entered into.

Recommendation(s)

1. That Council enter into the VPA for 197-199 Burwood Road, Burwood for the provision of a
monetary contribution of $303,300 towards public facilities after the granting of the consent
for DA which would include a condition on the consent requiring that the VPA be entered into.

2. That Council authorise the General Manager to sign the VPA and any related documentation
under his Power of Attorney.

3. That Council authorise the General Manager to endorse the minor revisions of the VPA
documents prior to execution.

4. That the Developer pay the monetary contribution (dollar value dependent on the final
determination of the DA) to Council, on or before, the execution of the VPA.

Attachments
10  Voluntary Planning Agreement and Explanatory Note
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Planning Agreement

Burwood Council (Council)

Afar Investments Pty Ltd | ACN 003664579 (Developer)

62



ITEM NUMBER 29/18 - ATTACHMENT 1

Voluntary Planning Agreement and Explanatory Note

Contents

1. Definitions and interpretation............cccovriiiiieniiices e ssnrs s s eene s 2
1.1 Definitions

1.2 INEEIPIrEtAtION ... 3
2. Planning agreement under the Act .........cccviiiiiiiiiiiiincsn s 4
3. Application of this AQreement..........ccoouieieiiecereeerree s eesssreessrenessnennsens 4
4. Operation of this Agreement ... s e e s 4
5. Application of section 94 and section 94A of the Act to the Development4
6. Development Contributions to be made under this Agreement................. 4
1. Application of the Development Contributions..........ccccvevieeininiincnnnensiennen. 5
71 Use of Contribution by COUNCIl ..o e 5
7.2 Public FaCltI@s........coiiiiiii e e 5
8. Registration on Title ... e e sr s s s s s s e
8.1 Land ownership / Mortgagees consent

8.2 Registration of Agreement ...............ccoeeiiniininnn, I

8.3 Release and discharge of Agreement ............... i EE s
84 Registration of Caveat by COUNCIl..........cccoi i
9. Assignment and dealing with Land.............ooo e ere e ere s 7
10.  AcknNowledgements ..........cccoirieemiiieemiemmrsismsssmsssnsnmssn s sssssssssssssssssnsnsssnsnnnens 7
10.1  Planning CertifiCates .. ..o i e 7
10.2  Consent AUThOTIEY ... ..o 8
11. Dispute Resolution

11,1 NotcommeNCe ..........ccoovi i

11.2  Written notice of dispute

11.3  Attemptto resolve ..o,

B (¥ =T = { o o T OO
115 CoUrt proceedingS......ccccciviiiiiiiiiii e
11.6  Not use information

B A N o 3 o1 (=Y [V o= OO
1P =1 ] o= 4= o T 9
12,1 Enforcement in COUM ..o 9
13, NOTICES it e e e aas s RaE R e e e aan s Rnrans
131 Written Notice ...

13.2 Change of AdAress ........ccoocoeiiiiiiie e,

13.3  Time for Service of Notice..............coooii

13.4  Service after hours, on Weekends and Holidays

14. Approvals and CONSENt.........ccciiiieiiineniiirr s ssssssesrasssesassassanssass 10
15. Assignment and DealiNgsS......ccccccieeiirimreinncsirmssemssssnsssesassssrsssressses sensssnsssens 10
TR O o = 10
17.  ENtire agreemMent ........ccccovieeiiieeriniesrssmsssasnsssssssssssssssssssesssssessnssnssnssnssnmssnsnnsnnn 10
DRAFT PLANNING AGREEMENT Page i

63



ITEM NUMBER 29/18 - ATTACHMENT 1
Voluntary Planning Agreement and Explanatory Note

18.  FUIher @ctS ...t s 1
19. Governing law and juriSdiCtion ............ciceveeeicisisssis s res s s e s e ssnennanes 1
20. Joint and individual liability and benefits..........ccccvemmiiiemreree s 1
& TR | Lo I8 - 1 (- 11
22. Representations and Warranties ..........cccoeeevireriiieessnecssereesssmsserems s 1
23, SeVerability ... e 1
p.Z: SN 1" [T [ 1T 1 o T o N 1
T 1 T - s 1
26. EXPlanatory NOLE .....cccccvciiiiieiiiiiciniiinrsiesss s s sessssssesssssmsssssensassessasssanes 11
3 1 12
271 Words ... B eeeeennnernnnnenneees CUERRRL s essssss s 12
B STV o o o T T TP 12
28.  Confidentiality ......coeeeeeceeeeeee i e s e e e s s e e s 12
29. Release from Agreement.....cccocuiieereirririrmsssessmsssssss s s s rsssns e 12
Schedule 1 EXplanatory NOte......c.coiiieeiiimieiiniiiiisreiinrerensmss e ssrsmsssssmsssssnnsens 14
DRAFT PLANNING AGREEMENT Page ii

64



ITEM NUMBER 29/18 - ATTACHMENT 1
Voluntary Planning Agreement and Explanatory Note

Details

Date

Parties

Name Burwood Council

Description Council

Notice Details Address Suite 1, Level 2, 1-17 Elsie Street
Burwood NSW

Name Afar Investments Pty Ltd

ACN 003664579

Description Developer

Notice Details Address Suite 4, 132-134 Burwood Rd Burwood 2134

Background

A. The Developer is the registered proprietor of the Land.

B. On or about 20 April 2017, the Developer made a Development Application to the Council
for Development Consent to demolish existing structures and carry out the construction of
a part four storey and part five storey mixed use development above basement parking on
the Land.

C. The Developer has prepared and submitted an offer by the Developer to make a
Development Contribution towards Public Facilities if Development Consent is granted to
the Development, subject to the terms of this Agreement.

D. As contemplated by section 93F of the Act, the parties wish to enter into an Agreement to
give effect to the proposal made by the Developer
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Operative Provisions

1. Definitions and interpretation
1.1 Definitions
In this Agreement the following definitions apply:
Act means the Environmental Planning and Assessment Act 1979 (NSW).

Approval means any approvals, consents, section 96 modifications, Part 4A certificates
or approvals under the Act, certificates, construction certificates, occupation certificates,
complying development certificates, permits, endorsements, licences, conditions or
requirements (and any variation to them) which may be required by this Agreement or the
Development Consent.

Authority means any government, local government, statutory, public, ministerial,
administrative, fiscal or other authority or body, and includes the Sydney Planning Panel
or such other consent authority as may be lawfully appointed and authorised to grant an
Approval, including an accredited certifier defined under the Act.

Business Day means any day except Saturday or Sunday or a day which is a public
holiday in Sydney.

Construction Certificate means a certificate issued under Part 4A of the Environmental
Planning and Assessment Act 1979 (NSW) approving building work to be carried out on
the Land for the whole or part of the work for the Development granted Development
Consent.

Dealing means, without limitation, selling, transferring. assigning, mortgaging, charging,
encumbering or otherwise dealing with the Land.

Development means the development of the Land in accordance with the Development
Application 17/5321 for the construction of a part four and part five storey mixed-use
development above basement car parking on the Land.

Development Application has the same meaning as in the Act.

Development Consent has the name meaning as in the Act.

Development Contribution means a monetary contribution, the dedication of land free of
cost or the provision of a material public benefit identified in this Agreement.

Explanatory Note means the note set out in Schedule 1 of this Agreement

FSR means the floor space ratio as defined in the Burwood Local Environmental Plan
2012.

GST has the same meaning as in the GST Law.

GST Law has the meaning given to that term in A New Tax System (Goods and Services
Tax) Act 1999 (Cth) and any other Act or regulation relating to the imposition or
administration of the GST.

Land means the three lots described in the following table:

Property address Legal description

197 Burwood Road Lot 100 DP702115
197A Burwood Road Lot 101 DP702115
199 Burwood Road Lot 102 DP702115
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Monetary Contribution means the sum of $303,300.00 (three hundred and three
thousand three hundred dollars) plus GST.

Party means a party to this Agreement, including their successors and assigns.
Public Benefit means the Monetary Contribution.

Public Facilities means the augmentation or improving of public open space, community
facilities, or other public facilities as determined by the Council.

Regulation means the Environmental Planning and Assessment Regulation 2000 (NSW).

1.2 Interpretation

In the interpretation of this Agreement, the following provisions apply unless the context
otherwise requires:

(a) Headings are inserted for convenience only and do not affect the interpretation of
this Agreement.

(b) A reference in this Agreement to a business day means a day other than a
Saturday or Sunday on which banks are open for business generally in Sydney.

(c) If the day on which any act, matter or thing is to be done under this Agreement is
not a business day, the act, matter or thing must be done on the next business
day.

(d) A reference in this Agreement to dollars or $ means Australian dollars and all
amounts payable under this Agreement are payable in Australian dollars.

(e) A reference in this Agreement to any law, legislation or legislative provision
includes any statutory modification, amendment or re-enactment, and any
subordinate legislation or regulations issued under that legislation or legislative
provision.

(f) A reference in this Agreement to any agreement, deed or document is to that
agreement, deed or document as amended, novated, supplemented or replaced.

(9) A reference to a clause, part, schedule or attachment is a reference to a clause,
part, schedule or attachment of or to this Agreement.

(h) An expression importing a natural person includes any company, trust,
partnership, joint venture, association, body corporate or governmental agency.

(i) Where a word or phrase is given a defined meaning, another part of speech or
other grammatical form in respect of that word or phrase has a corresponding
meaning.

() A word which denotes the singular denotes the plural, a word which denotes the
plural denotes the singular, and a reference to any gender denotes the other
genders.

(k) References to the word ‘include’ or ‘including’ are to be construed without
limitation.

)] A reference to this Agreement includes the agreement recorded in this
Agreement.
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(m) A reference to a party to this Agreement includes a reference to the servants,
agents and contractors of the party, and the party's successors and assigns.

(n) Any schedules and attachments form part of this Agreement.
2. Planning agreement under the Act

The Parties agree that this Agreement is a planning agreement governed by Subdivision
2 of Division & of Part 4 of the Act.

3. Application of this Agreement

This Agreement applies to the Land and the Development.
4. Operation of this Agreement

The Parties agree that this Agreement:

(a) is effective and binding on the Parties upon execution by both Parties of this
Agreement;

(b) will operate from the date of the grant of Development Consent for the
Development;

(c) will remain in force and effect until the earlier of:
(i) termination by operation of the Law;
(i) satisfaction of all the obligations under this Agreement; or
(iii) termination in accordance with the terms of this Agreement.
5. Application of section 94 and section 94A of the Act to the Development
(a) This Agreement does not exclude the application of:
(i) section 94 or section 94A of the Act;
(ii) any Affordable Housing Levy;
(i) any other monetary contributions;
in connection with the Development Application for the Development.

(b) Benefits under this Agreement are not to be taken into account in determining a
development contribution under section 94 or section 94A.

6. Development Contributions to be made under this Agreement

(a) Subject to clause (c) the Developer must pay to the Council the Monetary
Contribution prior to the issue of any Construction Certificate for the Development.

(b) The payment of the Monetary Contribution will be by way of delivery of a bank
cheque to the Council which must be:

(i) made payable to the Council; and
(i) in a form acceptable to the Council.
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(c) If the Developer determines not to take up the Development Consent for the
Development, the Developer must provide written notice to the Council of the
Developer's:

(i) intention to not take up the Development Consent; and

(i) surrender of the Development Consent for the Development in accordance
with section 104A of the Act.

7. Application of the Development Contributions

71 Use of Contribution by Council
The Monetary Contribution paid by the Developer under this Agreement will be used by
the Council to develop Public Facilities.

7.2 Public Facilities

The Public Facilities will:

(a) not be provided to coincide with the conduct or completion of the Development;

(b) be constructed at a time determined by the Council at its absolute discretion;

(c) be available for use by the general public and will not be restricted for use by
patrons of the Development.

8. Registration on Title
8.1 Land ownership / Mortgagees consent

The Developer represents and warrants that:

(a) it is the registered proprietor of the Land; and

(b) it has obtained the consent of all persons that have an interest in the Land prior to
executing this Agreement.

8.2 Registration of Agreement

(a) The Developer agrees it will procure the registration of this Agreement under the
Real Property Act 1900 (NSW) in the relevant folios of the register for the Land in
accordance with section 93H of the Act.

(b) The Developer at its own expense will, prior to the execution of this Agreement,
take all practical steps and otherwise do anything that Council reasonably
requires, to procure:

(i) the consent of each person who:
(A) has an estate or interest in the Land registered in the Land; and
(B) is seized or possessed of an estate or interest in the Land; and

(i) an acceptance of the terms of this agreement and an acknowledgement in
writing from any existing mortgagee in relation to the Land that the
mortgagee will adhere to the provisions of this agreement if it takes
possession of the Land as mortgagee in possession; and
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(iii) the execution of any documents; and
(iv) the production of the relevant duplicate certificates of title;
to enable the registration of this Agreement in accordance with clause 9.2. and

(c) The Developer, at its own expense, will take all practical steps, and otherwise do
anything that the Council reasonably requires:

(i) to procure the lodgement of this Agreement with the Registrar-General as
soon as reasonably practicable after the Agreement is entered into by the
Parties but in any event, no later than 20 Business Days after that date;
and

(i) to procure the registration of this Agreement by the Registrar-General
either in the relevant folios of the Register for the Land; or in the General
Register of Deed if this Agreement relates to land not under the Real
Property Act 1900 (NSW) as soon as reasonably practicable after the
Agreement is lodged for registration but, in any event, no later than 20
Business Days after the date on which the Land Owner lodges this
Agreement with the Registrar-General.

8.3 Removal from Register

The Council will provide a release and discharge of this agreement so that it may be
removed from the folios of the Register for the Land (or any part of it):

(a) provided the Council is satisfied the Developer has duly fulfilled its obligations
under this Agreement, and is not otherwise in default of any of the obligations
under this Agreement; or

(b) in the event any Development Consent granted or determination of the
Development Application lapses.

8.4 Release and discharge of Agreement

The Council agrees to do all things reasonably required by the Developer to release and
discharge this Agreement with respect to any part of the Land upon the Developer
satisfying all of the Development Contribution obligations of this Agreement in respect of
that part of the Land.

8.5 Registration of Caveat by Council

(a) Until such time as registration of this Agreement on the Certificates of Title to the
Land, the Developer agrees that Council may lodge any caveat reasonably
necessary to prevent any dealing with the Land or any part of it in @ manner which
is inconsistent with this Agreement.

(b) If Council lodges a caveat in accordance with this clause, then the Council will do
all things reasonably required to ensure that the caveat does not prevent or delay
either the registration of this Agreement or any related Dealing with the Land. The
Council will promptly, following registration of this Agreement, do all things
reasonably required to remove the caveat from the title to the Land.
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9. Assignment and Dealings
9.1 Application of Clause

Clause 9.2 and 9.3 of this Agreement do not apply in relation to any sale, transfer,

assignment or disposal of the Land if:

(a) the Agreement is registered against the title to the Land in accordance with clause
9, at the time of the sale, transfer, assignment or disposal; or

(b) the Council has provided a release and discharge under clause 9.4, and

in those circumstances the Developer must notify Council of any transfer, sale,

assignment or disposal of any part of its rights, title or interest in the Land or in the

Development within 10 Business Days of that transfer, assignment or disposal taking

effect.

9.2 Assignment

(c) A party must not assign or deal with any right under this agreement without the prior
written consent of the other parties.

(d)  Any change of ownership or control (as defined in section 50AA of the
Commonwealth Corporations Act 2001) of a party (excluding the Council) shall be
deemed to be an assignment of this agreement for the purposes of this clause.

(e) Any purported Dealing in breach of this clause is of no effect.

9.3 Transfer of Land

() The Developer may not transfer, assign or dispose of the whole or any part of their
rights, title or interest in the Land (present or future) or in the Development to
another person (Transferee) unless before it sells, transfers or disposes of that
right, title or interest:

()  The Developer satisfies the Council that the proposed Transferee is
financially capable of complying with their obligations under this agreement;
(i)  The Developer satisfies the Council that the rights of the Council will not be
diminished or fettered in any way;
(iiiy The Transferee delivers to the Council a novation deed signed by the
Transferee in a form and of such substance as is acceptable to the Council
containing provisions under which the Transferee agrees to comply with all
the outstanding obligations of the Developer under this agreement;
(iv)  Any default under any provisions of this agreement has been remedied or
waived by the Council, on such conditions as the Council may determine, and
(v)  The Developer and the Transferee pay the Council's reasonable costs in
relation to the assignment.
10. Acknowledgements
10.1 Planning Certificates

The Developer acknowledges that the Council may include a notation on Planning

Certificates under section 149(5) of the Act in relation to this Agreement.
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10.2 Consent Authority

The Parties acknowledge that the Council is a consent authority with statutory rights and
obligations pursuant to the terms of the Act and other legislation.

11. Dispute Resolution
111 Not commence

A party must not commence any court proceedings relating to a dispute unless it complies
with this clause.

11.2  Written notice of dispute

A party claiming that a dispute has arisen under or in relation to this Agreement must give
written notice to the other party specifying the nature of the dispute (Dispute Notice).

11.3 Attempt to resolve
On receipt of a Dispute Notice, the parties must endeavour in good faith to resolve the
dispute expeditiously using informal dispute resolution techniques such as mediation,
expert evaluation or other techniques agreed by them.

11.4 Mediation

If the parties do not agree within 7 days of receipt of a Dispute Notice (or any further
period agreed in writing by them) as to:

(a) the dispute resolution technique and procedures to be adopted;
(b) the timetable for all steps in those procedures; or

(c) the selection and compensation of the independent person required for such
technique,

the parties may mediate the dispute in accordance with the Mediation Rules of the Law
Society of NSW. The parties must request the president of the Law Society of NSW or the
president's nominee to select the mediator and determine the mediator's remuneration.

11.5 Court proceedings

If the dispute is not resolved within 42 days after a Dispute Notice is received then any
party which has complied with the provisions of this clause may in writing terminate any
dispute resolution process undertaken under this clause and may then commence court
proceedings in relation to the dispute.

11.6 Not use information
The parties acknowledge the purpose of any exchange of information or documents or the
making of any offer of settlement under this clause is to attempt to settle the dispute. No
party may use any information or documents obtained through any dispute resolution
process undertaken under this clause for any purpose other than in an attempt to settle
the dispute.

11.7 No prejudice
This clause does not prejudice the right of a party to institute court proceedings for urgent

injunctive or declaratory relief in relation to any matter arising out of or relating to this
Agreement.
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12.

121

13.

131

Enforcement

Enforcement in Court

@)

(b)

This Agreement may be otherwise enforced by either party in any court of
competent jurisdiction.

For the avoidance of doubt, nothing in this Agreement prevents:

(i) a party from bringing proceedings in the Land and Environment Court to
enforce any aspect of this Agreement or any matter to which this
Agreement relates; and

(i) the Council from exercising any function under the Act or law relating to
the enforcement of any aspect of this Agreement or any matter to which
this Agreement relates.

Notices

Written Notice

Any notice, consent, information, application or request that must or may be given or
made to a Party under this Agreement is only given or made if it is in writing and sent in
one of the following ways:

Delivered or posted to that Party at its address set out below.

Faxed to that Party at its fax number set out below.

Emailed to that Party at its email address set out below.

Council

Attention:

Address:

Post:

Fax Number:

Email:
Developer
Attention:
Address:

Post:

Fax Number:

Email:

DRAFT PLANNING AGREEMENT

The General Manager

Suite 1, Level 2, 1-17 Elsie Street Burwood 2134
PO Box 240, Burwood NSW 1805

(02) 9911 9900

council@burwood.nsw.gov.au

Peter Shalala

Suite 4, 132-134 Burwood Road Burwood 2134 NSW
Suite 4, 132-134 Burwood Road Burwood 2134 NSW
(02) 9744 6796

peter@insport.com.au
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13.2

13.3

13.4

14.

15.

16.

17.

Change of Address

If a Party gives the other Party three (3) business days' notice of a change of its address
or fax number, any notice, consent, information, application or request is only given or
made by that other Party if it is delivered, posted or faxed to the latest address or fax
number.

Time for Service of Notice

Any notice, consent, information, application or request is to be treated as given or made
at the following time if it is:

(a) delivered, when it is left at the relevant address;
(b) sent by post, two (2) business days after it is posted;

(c) sent by fax, as soon as the sender receives from the sender’'s fax machine a
report of an error free transmission to the correct fax number.

Service after hours, on Weekends and Holidays

If any notice, consent, information, application or request is delivered, or an error free
transmission report in relation to it is received, on a day that is not a business day, or if on
a business day, after 5pm on that day in the place of the Party to whom it is sent, it is to
be treated as having been given or made at the beginning of the next business day.

Approvals and consent

Except as otherwise set out in this Agreement, and subject to any statutory obligations, a
Party may give or withhold an approval or consent to be given under this Agreement in
that Party's absolute discretion and subject to any conditions determined by the Party. A
Party is not obliged to give its reasons for giving or withholding consent or for giving
consent subject to conditions.

Assignment and Dealings

The Developer agrees that this Agreement shall be binding upon the Proprietor and the
Developer and upon their respective transferees, assignees or successors.

Costs

(a) The Developer agrees to pay its own costs directly related and incidental to
negotiation, preparing, executing, stamping and registering the Agreement,
including any costs of lodging / removing caveats on the title to the Land.

(b) The Developer agrees to reimburse the Council for reasonable costs incurred in
relation to the negotiation and preparation of the Agreement. The Developer
agrees to reimburse these costs prior to the Agreement being reported to the
elected Council.

Entire agreement

(a) This Agreement constitutes the entire agreement between the Parties regarding
the matters set out in it and supersedes any prior representations, understandings
or arrangements made between the Parties, whether orally or in writing.

(b) No Party can rely on an earlier document, or anything said or done by another
Party, or by a director, officer, agent or employee of that Party, before this
Agreement was executed, except as permitted by law.
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18.  Further acts
Each Party must promptly execute all documents and do all things that another Party from
time to time reasonably requests to affect, perfect or complete this Agreement and all
transactions incidental to it.

19. Governing law and jurisdiction
This Agreement is governed by the law of New South Wales. The Parties submit to the
non-exclusive jurisdiction of its courts and courts of appeal from them. The Parties will not
object to the exercise of jurisdiction by those courts on any basis.

20. Joint and individual liability and benefits
Except as otherwise set out in this Agreement, any agreement, covenant, representation
or warranty under this Agreement by two (2) or more persons binds them jointly and each
of them individually, and any benefit in favour of two (2) or more persons is for the benefit
of them jointly and each of them individually.

21. No fetter
Nothing in this Agreement shall be construed as requiring Council to do anything that
would cause it to be in breach of any of its obligations at law, and without limitation,
nothing shall be construed as limiting or fettering in any way the exercise of any statutory
discretion or duty.

22. Representations and warranties
The Parties represent and warrant that they have power to enter into this Agreement and
comply with their obligations under the Agreement and that entry into this Agreement will
not result in the breach of any law.

23. Severability
If a clause or part of a clause of this Agreement can be read in a way that makes it illegal,
unenforceable or invalid, but can also be read in a way that makes it legal, enforceable
and valid, it must be read in the latter way. If any clause or part of a clause is illegal,
unenforceable or invalid, that clause or part is to be treated as removed from this
Agreement, but the rest of this Agreement is not affected.

24, Modification
No modification of this Agreement will be of any force or effect unless it is in writing and
signed by the Parties to this Agreement.

25. Waiver
The fact that a Party fails to do, or delays in doing, something the Party is entitled to do
under this Agreement, does not amount to a waiver of any obligation of, or breach of
obligation by, another Party. A waiver by a Party is only effective if it is in writing. A
written waiver by a Party is only effective in relation to the particular obligation or breach
in respect of which it is given. It is not to be taken as an implied waiver of any other
obligation or breach or as an implied waiver of that obligation or breach in relation to any
other occasion.

26. Explanatory Note
The explanatory note put on exhibition with this Agreement is not to be used in construing
the terms of this Agreement.
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27. GST
271 Words

All words in this clause which are also defined in the A New Tax System (Goods and
Services Tax) Act 1999 (Cth) ("the GST Act") have a corresponding meaning to that in the
GST Act.

27.2 Supply
(a) The consideration for any supply under this Agreement excludes GST.

(b) Where a party to this Agreement is taken to have made a supply to another party,
the recipient of that supply must, in addition to the consideration payable for the
supply and when paying the consideration for the supply, also pay to the maker of
the supply an amount equal to the GST payable in respect of that supply. The
recipient of a supply must also pay the GST payable in respect of a supply for
which no monetary consideration is payable when the maker of the supply
demands payment.

(c) The maker of a supply must give the recipient a tax invoice in the form required by
the GST Act at the same time it receives payment from the recipient of the GST
payable for that supply.

(d) Despite any other provision of this Agreement, any amount payable under this
Agreement, which is calculated by reference to an amount paid or incurred by a
party to this Agreement, is reduced by the amount of any input tax credit to which
that party or a member of its GST Group is entitled in respect of that amount.

28. Confidentiality

The terms of this Agreement are not confidential and this Agreement may be treated as a
public document and exhibited or reported without restriction by any party.

29. Release from Agreement

Once the Council is satisfied that the Developer has fully complied with all of its
obligations under this Agreement, the Council agrees to provide a full release and
discharge of this Agreement with respect of the whole of the Land. In such circumstances
the Council will do all things reasonably necessary, including the execution of any
documents to enable the Developer to remove any caveat and the notation of this
Agreement on the title to the Land.
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Signing page
EXECUTED AS AN AGREEMENT

Signed for and on behalf of Burwood
Council by its attorney, Bruce Gordon
MacDonnell, under Power of Attorney
dated 29 November 2017 registered book
4736 number 451, in the presence of:

e e e e o

Signature of Witness Signature of Attorney

Bruce Gordon MacDonnell

(Print) Name of Witness (Print) Full Name of Attorney

Level 2, 1 — 17 Elsie Street, Burwood, New
South Wales, 2134
(Print) Address

By executing this document, the attorney
certifies that he has not received notification
of revocation of the power of attorney.

On behalf of Afar Investments Pty Ltd

ACN 003664579 executed this agreement )
pursuant to section 127 of the Corporations )

Act by: )
)
Signature of Director/Secretary Signature of Director
Print Full Name of Director/Secretary Print Name of Director
Date
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Schedule 1

Explanatory Note

Environmental Planning and Assessment Regulation 2000 (NSW)
(Clause 25E)

Agreement
Under s93F of the Environmental Planning and Assessment Act 1979 (NSW)
1. Parties

Burwood Council (Coungil)

Address: Suite 1 Level 2, 1-17 Elsie Street Burwood NSW 2134.

and

Afar Investments Pty Ltd (Developer)

ACN 003664579.

Address: Suite 4, 132-134 Burwood Road Burwood 2134 NSW.
2. Description of the Land to which the Agreement Applies

The land to which this VPA relates is as per the following tabulation:

Property address Legal description

197 Burwood Road Lot 100 DP702115
197A Burwood Road Lot 101 DP702115
199 Burwood Road Lot 102 DP702115
(the Land)

The Developer is the registered proprietor of the Land.
3. Description of Proposed Development

The construction of a part four and part five storey mixed-use development above
basement car parking on the Land.

4. Summary of Objectives, Nature and Effect of the Agreement
4.1 Summary of Objectives

The objective of the Agreement is for the Developer to make a development contribution
to the Council upon the grant of Development Consent for the Development.

The Agreement is a planning Agreement under s93F of the Environmental Planning and
Assessment Act 1979 (Act). The Agreement is a voluntary Agreement under which

Development Contributions (as defined in clause 1.1 of the Agreement) are made by the
Developer for various public purposes (as defined in s83F(2) of the Act).

DRAFT PLANNING AGREEMENT Page 14

78



ITEM NUMBER 29/18 - ATTACHMENT 1
Voluntary Planning Agreement and Explanatory Note

4.2 Effect of the Agreement
The Agreement:
(a) relates to the carrying out of the Development on the Land;
(b) does not exclude the application of s94 & s94A of the Act to the Development;
(c) does not exclude the application of sS94EF of the Act to the Development;

(d) requires the Developer to make a monetary contribution as a Development
Contribution for a material public benefit.

5. Assessment of the Merits of the Agreement
51 The Planning Purposes Served by the Agreement
The Agreement serves the following planning purposes:

(a) contributing to the Council's public works program to provide for better public
facilities within the Council's local government area;

(b) contributing to improved landscaping in the public domain.

5.2 How the Agreement Promotes the Objects of the Environmental Planning and
Assessment Act 1979 (NSW)

The Agreement promotes the following objects of the Act:

(a) the proper management, development and conservation of natural and artificial
resources, including agricultural land, natural areas, forests, minerals, water,
cities, towns and villages for the purpose of promoting the social and economic
welfare of the community and a better environment,

(b) the promotion and co-ordination of the orderly and economic use and
development of land; and

(c) the provision and co-ordination of community services and facilities.

The Agreement provides for a reasonable means of achieving those purposes as set out
in section 5.1 above.

6. How the Agreement Promotes the Public Interest
6.1 How Agreement Promotes the objects of the Local Government Act 1993

The Council is the planning authority that would be a party to the Agreement. The
Council is a public authority constituted under the Local Government Act 1993.

The Agreement promotes the following objects of this Act:
(a) Section 7(a):

to provide the legal framework for an effective, efficient, environmentally responsible and
open system of local government in New South Wales

(b) Section 7(d):

to facilitate engagement with the Local Community by Council

DRAFT PLANNING AGREEMENT Page 15
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The Agreement promotes the above purposes of the Act in the same way that is set out in
section 5.1 above.

6.2 How Agreement Promotes the Elements of the Council’s Charter (now Principles)

The Agreement promotes Council’'s Charter (now Principles) under section 8 of the Local
Government Act 1993 (NSW) by:

(a) to provide directly or on behalf of other levels of government, after due
consultation, adequate, equitable and appropriate services and facilities for the
community and to ensure that those services and facilities are managed efficiently
and effectively; and

(b) to bear in mind that it is the custodian and trustee of public assets and to
effectively plan for, account for and manage the assets for which it is responsible.

It does this through the means set out in section 5.1 above.

6.3 Whether the Agreement Conforms with the Council's Capital Works Program
The Agreement conforms with Council's Capital Works Program to the extent that it will
supplement the Program by providing a monetary contribution and s94 Development
Contributions to provide public facilities.

6.4 Whether the Agreement specifies that certain requirements must be complied with
before a construction certificate, occupation certificate or subdivision certificate is

issued

The Agreement contains requirements that must be complied with prior to the issue of the
first Construction Certificate for the Development.

The Agreement provides that the Monetary Contribution be paid prior to the issue of any
Construction Certificate.

7. The Impact of the Agreement on the Public or Any Section of the Public
The Agreement has a positive impact on the public, and in particular, the residents of the
local community. This is because the Agreement provides an opportunity to improve the
range and quality of services available to the local community and contributes to an
improved public domain.

8. Other Matters

None.
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(ITEM 30/18) ADOPTION - REVISED COUNCILLORS' EXPENSES AND
FACILITIES POLICY

File No: 17/58947

REPORT BY DEPUTY GENERAL MANAGER CORPORATE, GOVERNANCE & COMMUNITY

Summary

Section 252 (1) of the Local Government Act 1993 (the Act) requires that the Council must, within
the first 12 months of each term of Council, adopt a policy concerning the payment of expenses
incurred and facilities provided to the Mayor and Councillors. The Councillors’ Expenses and
Facilities Policy has been reviewed and is submitted to Council for adoption.

Background

The Policy has been revised to ensure compliance with the Act, Local Government (Regulations)
2005, relevant Office of Local Government (the Office) Guidelines, Circulars, Model Code of
Conduct for Local Councils and ICAC publications. All documents which have been considered
during the development of the Policy can be found on page three under “Other
Council/Government Policy Provisions”.

The Policy must ensure that Councillors are provided with the equipment, consumables and
services they require to effectively undertake their role as a Councillor and the Act outlines
provisions that allow Councillors to be provided with certain facilities and to claim expenses up to
certain limits.

These provisions and limits are set at a level to encourage members of the community to seek
election (and re-election) to Council by ensuring that they would not be financially or otherwise
disadvantaged in undertaking the civic duties of a Councillor.

The manner in which these facilities can be provided and expense claims made must be stipulated
in a Councillors’ Expenses and Facilities Policy. The details and range of benefits provided to
Councillors by the Council must be clearly stated and be fully transparent and acceptable to the
local community.

Proposal

The current policy was adopted on 28 September 2015 and has been reviewed in line with the
requirements of Section 252 (1) of the Act. The following amendments have been made:

1. Local Government and Council Publications — has been amended to include the
introduction of the Councillor Portal and the deletion of the provision of the “Bluett’s Local
Government Handbook”.

2. Giving a Gift or Benefit — an additional provision and criteria has been included for the
giving of wreaths, flowers or the equivalent for the purpose of a tribute to person(s). The
criteria in the Policy will ensure consistency, remove the potential for discretion or arbitrary
decision making and will give all Councillors some clear guidance that will dispel any
negative perceptions and increase accountability.

All amendments are outlined in the Policy in red text.

The Revised — Councillors’ Expenses and Facilities Policy 2017-2018 is now submitted to Council
for adoption.
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Consultation

The Policy has been endorsed by the General Manager and Council’s Policy, Corporate Practice
and Procedures Panel.

In accordance with Section 253 (3) of the Act, Council need not give public notice of the proposed
amendment the Policy as the proposed amendment is not substantial. Therefore, there is no
requirement under the Act to place the Policy on public exhibition.

Once adopted, the Policy will be published on Council’s website for members of the public and also
published on the Councillor Portal.

Planning or Policy Implications

Once, adopted the Revised Policy will supersede the current policy.

Financial Implications

No financial implications.
Conclusion

The Revised Policy complies with Section 252 of the Local Government Act 1993 and is in
accordance with Clause 403 of the Local Government (General) Regulation 2005. It also takes into
account any directives from the Office issued. The Revised Policy is now submitted for the Council
for adoption.

Recommendation(s)

That Council adopt the Revised — Councillors’ Expenses and Facilities Policy 2017-2018 in
accordance with Section 252 (1) of the Local Government Act 1993.

Attachments
10  Revised - Councillors' Expenses and Facilities Policy 2017-2018
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Part 1 - Introduction

Purpose

To ensure that Councillor expenditure is acceptable and meets the expectations of the local
community and that the reimbursement is accountable and transparent. Specifically, the policy
provides the framework to ensure that:

. the fees paid, civic expenses reimbursed and facilities provided to the Mayor, Deputy Mayor
and Councillors are appropriate to the importance of their civic duties and are consistently
applied

. Councillors are adequately reimbursed for expenses incurred in the performance of their civic

duties, including expenses incurred in becoming adequately informed on subjects relevant to
their civic duties

. equipment and resources are compatible with and of the same standard throughout Council

. facilities supplied to Councillors are used for the functions of their civic responsibilities

. the details and range of expenses paid and facilities provided to Councillors by the Council
are clearly and specifically stated and are fully transparent and acceptable to the local
community

Scope

Applies to Councillors and any appointed administrators of Council.
Definitions

For the purpose of this policy the term “Councillors” includes the Mayor and Deputy Mayor
unless otherwise stated.

The Act - Local Government Act 1993.

Annual Fees — remuneration paid to Councillors for civic office.

Council Approved Functions - are those where the Councillor receives an official invitation
addressed specifically to the Councillor in his/her capacity as an elected representative of Burwood
Council and is relevant to the Burwood Local Government Area.

Expenses - payments made by the Council to reimburse Councillors for reasonable costs or
charges incurred or to be incurred for discharging their civic functions that are eligible for
reimbursement in accordance with this policy. Expenses are separate and additional to annual
fees.

Facilities - equipment and services that are provided by Council to Councillors to enable them to
perform their civic functions with relative ease and at a standard appropriate to their professional
role as Councillors.

Regulation — Local Government (General) Regulation 2005.

Accompanying Person — a Councillor's spouse or partner or someone who provides carer
support to the Councillor.

Legal Expenses - any fee or fees charged for legal representation or legal advice.

Professional Development - Acquisition of knowledge, skills for the role of Mayor and
Councillors.
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Legislative and Reporting Requirements

This policy complies with the requirements of both the Local Government Act 1993 and the Office
of Local Government's Guidelines that detail the payment of expenses and the provision of
facilities for Councillors. Under the Act and Guidelines Council:

. must adopt and submit its Councillors’ Expenses and Facilities Policy by 30 November each
year to the Office of Local Government including details of all submissions, including
Council's response to each submission, the reasons for Council's response and a copy of the

public notice

. advertise its intention in local media and on its website, to adopt or amend the policy

. permit at least 28 days for public submissions on the policy

. may consider submissions received and may make appropriate changes to the Policy prior to
returning the Policy to Council for adoption

. adopt the Policy in open Council

. make available to the public the adopted policy at its Customer Services Centre and library
as well as on its website

. provide a statement of the total payment of expenses and provision of facilities for

Councillors in the Annual Report including separate details for:

= provision of dedicated office equipment allocated to Councillors

o telephone calls made by Councillors

= attendance of Councillors at Conferences and Seminars

= professional development

o interstate visits by Councillors, including transport, accommodation and other out of
pocket travelling expenses

= overseas visits by Councillors, including transport, accommodation and other out of
pocket travelling expenses

a  expenses of any spouse, partner or other person who accompanied a Councillor that
were met by Council

a expenses involved in the provision of care for a child or an immediate family member of a
Councillor

Part 2 - Payment of Expenses

The reimbursement of expenses and the provision of faciliies to Councillors will only be
reimbursed/provided for if specifically provided for in this policy.

No General Expenses will be provided for under this Policy.

Monetary Limits

Maximum Annual Reimbursement for Expenses
1 July to 30 June each year (or pro rata if required)

Position Amount
Mayor $11,000
Councillor $7,000

The total cannot be exceeded in any one year or the pro rata amount for a term (or part of a term)
that does not coincide with a financial year.
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Claimable Items
Business Cards

Councillors will be reimbursed for the cost of printing business cards to the value of $400 per year
subject to the provision of a copy of the business card with each reimbursement claim. Cards must

be formatted as follows:
@ H:_:r*woad Ca:mfii

John Smith

Councillar

Tel: 02 9811 9802 Suite 1. Level 2

Fax 02 8611 9629 1-17 Elsie Street Burweed NSW 2134
Mob: 0488 747 221 PO Box 240 Burwoed NSW1805

Email: mgm@burwood. nsw.gev. au

www. burwood.nsw.gov.au

Carers’ Expenses (childcare, the care of elderly, disabled and/or sick immediate family
members)

Councillors will be reimbursed for reasonable expenses for carer's costs incurred to enable
attendance at Council Meetings, Committee Meetings or other official Council business providing
the Councillor is the Primary Care Giver or a Legal Guardian. Councillors are required to provide
evidence of attendance at events outside Council Meetings.

Councillors will be reimbursed for expenses paid to providers other than immediate family
members, spouse or partner up to one hour before and up to one hour after the civic duties
mentioned above, to a maximum of $100 per day.

Disability and Access Needs for Councillors

Council will give consideration to the payment of reasonable expenses associated with any special
requirements of Councillors with respect to disability and access needs to allow them to perform
their normal civic duties.

Functions — Council Approved (Entry and Parking Costs)

Entry costs for attending official Council approved functions in the Sydney Metropolitan Area will be
reimbursed to a maximum of $200 per function, per Councillor and parking fees to a maximum of
$100 per function.

Council approved functions are those where the Councillor receives an official invitation addressed
specifically to the Councillor in his’/her capacity as an elected representative of Burwood Council
and is relevant to the Burwood Local Government Area.

Councillor expenses may not be used to support attendance by Councillors at political fund-raising
functions.

Parking Fees — Events and Meetings (other than official functions, seminars, conferences,
education and training)

For parking fees related to events, Councillors must provide a copy of the invitation or agenda,
stating that their attendance at the event/meeting was in their capacity as a Burwood Councillor
and that through attending the event/meeting one of the following criteria (based on Councillors’
legislative role and responsibilities) was met:
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Ll a leadership role in guiding the development and implementation of the Burwood 2030
Community Strategic Plan and Council's Delivery and Operational Programs

. direct and control the affairs of the Council in accordance with the Local Government Act
1993

. furthered the optimum allocation of the Council's resources for the benefit of the area

. related to the creation and review of the Council's policies and objectives and criteria relating
to the exercise of the Council's regulatory functions

. related to a review of the performance of the Council and its delivery of services and the

delivery program and revenue policies of the Council

Specific examples include:

. attendance at the Joint Regional Planning Panel

. meeting with the Member for Strathfield at Parliament House or electorate office regarding
the Burwood Local Government Area

. meetings with adjacent Councils to discuss the development of policy relating to joint project
delivery

The Councillor may be reimbursed up to a maximum amount of $100 per event subject to the
provision of relevant documentation.

Postage
Postage costs for mail that relates to the execution of civic duties by Councillors will be
reimbursed, subject to the provision of copies of the mail out/correspondence when claiming the

reimbursement.

Councillors are prohibited from using Council resources for election purposes or any other political
purpose.

Private Vehicle
The calculation of the amount payable for travel in a Councillor's private vehicle shall be the rate
payable for claims by Council staff under the MSW. {Local Government] State Award NSW Local

Government (State) Award.

Note: Councillors will be personally responsible for traffic and/or parking fines under all
circumstances.

Publications

Publication expenses will be reimbursed for relevant Local Government journals and books,
including planning and Local Government law publications to a limit of $300 per year.

Reciprocating Hospitality
Expenses for refreshments incurred as part of reciprocating hospitality will be reimbursed to a
maximum of $50 per day at Council approved functions. Claims must be supported by original

receipts or an appropriate declaration if not available.

Note: Councillor meals and refreshment costs for Council approved events are dealt with under
“Meals and Drinks".

Spouse and Partner Expenses

With respect to meeting costs associated with spouse or partner attendance with Councillors, the
following rules apply as per the Office of Local Government’s guidelines:
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. Burwood Council will meet the reasonable costs of spouses/partners attendance at official
Council functions that are of a formal and ceremonial nature, as considered appropriate,
when accompanying Councillors within the Local Government Area. Such functions include
those that a Councillor's spouse could be reasonably expected to attend. Examples include,
but are not limited to, Australia Day Award ceremonies, Citizenship ceremonies, Civic
receptions and charitable functions for charities formally supported by Council.

. Limited expenses of spouses/partners associated with attendance at the Local Government
NSW and the Australian Local Government annual conferences will be met by Council.
These expenses are limited to the cost of registration and the official conference dinner.
Travel expenses, any additional accommodation expenses, and the cost of partner tours,
etc., are the responsibility of individual Councillors.

. If spouses/partners accompany Councillors at seminars and conferences, all costs, including
any additional accommodation costs must be met by the Councillor or the spouse/partner.
. The payment of expenses for spouses for attending appropriate functions as permitted above

will be confined specifically to the ticket, meal and/or the direct cost of attending the function.
Peripheral expenses incurred by spouses such as grooming, special clothing and transport
will not be reimbursed.

Stationery and Minor Equipment

Councillors will be reimbursed for stationery, letterhead, greeting cards for Council events, and
toner cartridges required to undertake their duties to a maximum value of $500 per year. A copy of
the letterhead must be included with each reimbursement claim.

Councillors are not permitted to personalise Council's letterhead in any way that may portray the
Councillor as acting on behalf of Council. Council funds are not to be used to promote groups or
affiliations and they are not to be displayed or promoted on correspondence as this practice is
considered to be electioneering. Councillors, excluding the Mayor, are prohibited from using any of
Council's intellectual property, including, but not limited to, Council’'s name, logo and motto, on any
personalised stationery. Photographs for which Council is the copyright owner, must not be used
on personalised stationery without the written approval of the General Manager. The only
exception is the Mayoral Letterhead as this is produced by Council.

All Councillor claims for equipment must be processed by the Governance Co-ordinator to ensure
that all forms have been completed and the Asset Register Updated.

Telephone and Internet Expenses

Councillors will be reimbursed for the following communication expenses:

ltem Period Reimbursement Reimbursement
Amount for Councillors | Amount for the Mayor
Mobile phone calls and Per month $100 $150
SMS*
One landline/fax/internet Per month $100 $100
related costs
iPad 3G Access Card Per month $30 $30

*International calls, Interstate calls, credit card fees and late payment fees will not be reimbursed.

Councillors will be issued with a Council email address and access to the Council's email system
for their civic duties.

Travel by Councillors (as to fulfil their Civic Duties) within the Sydney Metropolitan Area
Arrangements and Expenses

Councillors will be provided with a Cab Charge voucher that is to be used for travel to attend
approved courses, Council Meetings, (including Council Committee Meetings) or other authorised
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business of Council, (including travel to any organisation to which a Councillor has been appointed
as a delegate or any other activity which has been authorised by the Council).

Examples of travel to be paid for with the Cab Charge facility, include travel associated with the
Mayor acting in his/her official capacity and representing the Council, a Councillor representing the
Mayor in his/her official capacity, travel associated with a ftrip/visit that has been officially
authorised by the Council.

If a Cab Charge is used, then the Councillor must not include a tip for the driver at Council's
expense. Councillors will need to complete a Cab Charge Advice Form for each charge used.
The form can be found at Appendix C.

Cab Charge must not be used for travel that is considered to be of a personal nature. A Cab
Charge will be issued for travel related to:

* a leadership role in guiding the development and implementation of the Burwood 2030
Community Strategic Plan and Council's Delivery and Operational Programs

= direct and control the affairs of the Council in accordance with the Local Government Act 1993

» furthered the optimum allocation of the Council's resources for the benefit of the area

* related to the creation and review of Council's policies and objectives and criteria relating to the
exercise of Council’'s regulatory functions

= related to a review the performance of the Council and its delivery of services, and the delivery
program and revenue policies of the Council

Specific examples include:

» attendance at the Joint Regional Planning Panel

* meeting with the Member for Strathfield at Parliament House or electorate office regarding the
Burwood Local Government Area

» meetings with adjacent Councils to discuss the development of policy relating to joint project
delivery

Reimbursements

Payment in Advance

The payment of expenses in advance will not be considered.

Part Bill Payments

Where a service is partly used for official Council business, Councillors must claim only that part
directly related to their Civic Duties as a Councillor. Individual Councillors must, therefore, make a
reasonable estimate as to their private and Civic Duties use (in percentage terms) for such
accounts.

In accordance with the DLG Guidelines incidental private use is allowed. Where Councillors are
provided with landlines, internet, stationery and minor equipment (not including the mobile phones
handset) the onus is on the Councillor to declare whether the equipment is substantially being
used for private purposes. In these instances, Council will determine a suitable reimbursement fee
based on percentage of private use to be paid by the Councillor to Council.

Reimbursement and Reconciliation of Expenses

Councillors are responsible for providing original receipts (certified copies by the Councillor will be

acceptable) and are to complete the approved reimbursement claim form which can be found at
Appendix A.
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The completed reimbursement claim form must be lodged within three months after the expense
was paid and/or prior to 30 June of the Financial Year in which the payment was made. All claims
must be claimed within the Financial Year in order for Council to meet the Annual Reporting
requirements in line with the Local Government Act 71993.

Approval of Expenses Claims

Decisions on approval or refusal of expense claims for Councillors will be made by the Deputy
General Manager — Corporate, Governance and Community with the Governance Co-ordinator as
a co-signatory.

Process for Disputes

If a Councillor's expense claim is refused, the Councillor will be notified via email of the
reimbursement reconciliation which identifies approved expenditure and, if not approved, the
reasons why.

Should a Councillor wish to dispute the claim, they should first seek any additional information from
the Deputy General Manager - Corporate, Governance and Community. If the Councillor remains
unsatisfied then they have the option to discuss with the General Manager and/or have the matter
determined by Council. Any decision by Council is final.

Part 3 - Facilities Provided to Councillors

Councillors’ Offices

Council will provide a shared office in the Council Chambers building suitably furnished for Civic
Duties. The following facilities will be made available in the Councillors’ Office:

- a telephone for making local and STD calls only, in association with Councillors’ Civic Duties

. a computer and printer for gaining access to Local Government legislation, Council policies,
minutes and business papers, the internet and email and for use in discharging the functions
of Civic Office. Consumables and equipment are provided by Council.

Local Government and Council Publications

Councillors will be provided with key Burwood Council policies and strategies, and information
released by the Office of Local Government through the Councillor Portal.

Name Badge

Councillors will be provided with a standard hame badge, determined by the General Manager, for
use in association with Civic Duties if requested.

Meals and Refreshments at Council/Committee Meetings

The provision of meals and refreshments associated with the attendance at Council Meetings and
Council Committee Meetings and Councillor Workshops is the responsibility of the Council. The
standard of such meals and refreshments is determined by the General Manager.

Mail Box

Councillors will be issued with an individual mail box and locker in the Council Chambers building
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with specifications determined by the General Manager.

Mobile Phone

Councillors will be issued with an iPhone for use in association with Civic Duties.

Parking Permits (Works)

Councillors are provided with a Parking Permit to be used when performing their Civic Duties in
areas where parking restrictions (time limited or metered) apply. Where Councillors have access
to more than one vehicle, they will be issued with one permit per vehicle that identifies the

applicable registration number. Parking Permits are valid for a period of 12 months.

The conditions of use for Parking Permits are as follows:

. The Parking Permit is only valid if it is displayed in the vicinity of the lower windscreen on the
passenger side of the vehicle and is clearly visible to an authorised officer.
. Vehicles displaying valid Parking Permits are exempt from time limits and parking charges in

locations signposted as ', ', 1, 2, 4, 6 or 10 Hour Parking (ticket, metered or free), including
all Burwood Council operated off-street car parks.

. The Parking Permits are not an exemption from other restrictions including, but not limited to,
‘NO STOPPING", NO STANDING", “NO PARKING”, “LOADING ZONE", “TRUCK ZONE",
“WORKS ZONE", “BUS ZONE" or “CLEARWAY".

. The Permits are not valid for use in parking spaces approved by the General Manager and
designated for Law Enforcement Vehicles.

. Permit holders are strictly prohibited from selling, leasing, transferring or assigning any
Parking Permit to any third party.

. Incorrect use of a Parking Permit may result in disciplinary action and/or parking infringement
notices (fines).

. All Parking Permits remain the property of Burwood Council.

. Permit Parking will be strictly used for Civic Duties.

Personal iPad and Colour Printer

. Councillors will be issued with an iPad for use during their term. The iPad can be replaced
once within the term after the expiration of two years and the existing one returned to Council
in line with “Returning Equipment” in the Councillors’ Expenses and Facilities Policy. The
cost of the iPad will be deducted from the Councillors’ Monetary Limits.

. The device will be maintained and serviced (including appropriate software) by Council. The
iPad will also be used to access the Council Business Paper.
. A HP Wireless Colour Laser Printer (excluding ink and other consumables which are

reimbursable under stationery) will be provided to Councillors to assist them with their Civic
Duties for the term of their appointment.

Photocopiers
Council photocopiers are available for use by Councillors for the conduct of their Civic Duties.

Council's photocopiers are not to be used by Councillors for private purposes and, in no
circumstances, are the Council's photocopiers to be used to produce electoral material.

Security Access to Council Chambers
Councillors will be provided with a security swipe card for entrance to the Council Chambers or

Councillors’ Offices and the public areas of the Council Chambers building. The Mayor will be
provided with access to his/her office.

Version No: 9
Page 11 of 28

93



ITEM NUMBER 30/18 - ATTACHMENT 1
Revised - Councillors' Expenses and Facilities Policy 2017-2018

Councillors’ Expenses and Facilities Policy 2015-2016

Vehicle - Access to a Council “pool” Vehicle

A Councillor may use a Council-owned pool vehicle (if one is available) to facilitate the Councillor's
travelling requirements, for the following purposes:

. travel to and from approved seminars and conferences
. travel to and from Council business within the Metropolitan Area, subject to the General
Manager's written approval in consultation with the Mayor

Councillors will provide a copy of a current and valid driver's licence to the Deputy General
Manager — Corporate, Governance and Community indicating that they are licensed to drive a
vehicle.

Councillors will pick up and return the vehicle to the Council. Except in cases of an emergency, the
vehicle is not to be driven by anyone other than the Councillor(s) who have requested the vehicle.
Council will meet the cost of fuel and all normal running expenses.

Additional Expenses and Facilities for the Mayor
The following expenses and facilities are provided for the Mayor on an elected term basis.
Car Parking

The Mayor will be issued with an allotted parking space within or, as close as practicable, to the
Council Chambers building.

Mayoral Expenses Budget

The Mayor will have access to an expenses budget. The allocation may be spent on receptions,
hospitality and other relevant expenses of office in accordance with the Mayor's determination.
The budget will be allocated on a pro-rata basis, as set by Council on 1 July in the year of the
Mayoral term commencement. For example, a Mayor whose appointment commences in
September will have available 2016/2017 of the annual budget that has been determined by
Council.

Mayor’s Discretionary Fund

The Mayor has access to a Discretionary Grants Budget of $10,000. However, a Mayor whose
appointment commences in September will have available 2016/2017 of the annual budget that
has been determined by Council. The allocation may be spent on granting of small donations on
behalf of Council (refer Discretionary Grants — Small Donations Policy).

Mayoral Vehicle

A vehicle is provided for the Mayor's Civic Duties. The purchase price of the car is limited to the
Motor Vehicle Luxury Car Tax threshold as indexed annually.

The Mayoral vehicle will be fully maintained (including car washes when required) by Council for
use by the Mayor for official, Civic, ceremonial duties and appropriate private use. The Council
recognises that the Mayoral vehicle may be used incidentally for private purposes and accepts that
use without charge. However, the use of the Mayoral vehicle for private purposes outside the
Sydney Metropolitan Area must be paid for on the basis of the rate per kilometre set down by the
NSW.{Local-Government)-State-Award NSW Local Government (State) Award.
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Mayoral Office

The Mayor will be provided with an office in the Council Chambers that is suitably furnished with
access to a telephone for making local and STD calls only, a personal computer and printer with
internet connection and email for the use of his/her Civic Duties. Council will provide a printer and
toner cartridges, PC software and maintenance.

Support Staff

The Mayor is provided with secretarial and professional support in his/her role as the Mayor.

Robes of Office and Mayoral Chain

Council provides and maintains Mayoral Robes and the Mayoral Chain of Office for official/civic
ceremonial use.

Refreshments for Mayor’s Office
A liquor cabinet will be maintained and stocked by Council to a limit of $1,000 per financial year.
Council will provide refreshment supplies to a limit of $500 per financial year.

Part 4 - Councillor Expenses for Seminars, Conferences, Education, Training, Professional
Development and Travel

Seminars and Conferences

The funding for the seminars and conferences are not included in the "“Monetary Limits” set out in
this Policy. A separate budget allocation is maintained by Council.

These seminars and conferences relate to Annual LG and ALGA Conferences either within NSW
or interstate such as:

. The Australian Local Government and Local Government (NSW) Annual Conferences
. Special “one off’ Conference called by the Local Government NSW
. Others as approved by Council resolution

Approval for seminars and attendance at conferences are approved at an open meeting of the
Council. Requests to attend seminars and conferences should be made in writing by the
Councillor to the General Manager outlining the benefits to Council. If this is not possible then
approval may be given in writing by the General Manager in consultation with the Mayor and must
be referred to Council for confirmatory approval. For overseas trips refer to the Travel — Overseas
section of this policy.

On returning from the seminar or conference, Councillors, or a member of staff accompanying the
Councillor/s, should provide a written report to Council on the aspects of the seminar or conference
relevant to Council business and/or the local community. This report is not required for the Local
Government NSW Annual Conference or the Australian Local Government Association Annual
Conference.

Such reports are to be completed and presented to the next available Council Meeting upon return
from the seminar/conference and address the following:

an overall assessment of the event

the benefits of participation

statement regarding knowledge gained

recommendations on how the knowledge gained could be applied

PO~
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5. comment on whether the seminar/conference would be worthwhile attending in the future
Registration

All costs involved with registration are met by Council, including official luncheons, dinners and
tours relevant to the Conference.

Accommodation

Delegates will be accommodated in the hotel where the conference or seminar is held, or another
nearby and suitable hotel of a similar standard. Council will provide accommodation of an
acceptable standard at the rate of a double room for each Councillor.

Accommodation expenses include the night before and/or after the conference/seminar as
necessary. Actual costs will be paid directly to the hotel prior to the commencement of the event.

Council will not pay for accommodation within the Sydney Metropolitan Area except under special
circumstances approved by the Council.

Parking

Councillors will be reimbursed for parking to the maximum value of $100 per day.

Transfers

Council will meet the cost of transferring Councillors from their place of residence to the airport and
return from the airport to their place of residence. Council will also meet the cost of transferring
delegates from the airport to their hotel and return at the conclusion of the conference or seminar.

Should a Councillor be accommeodated in a hotel, not being the site of the conference, and the
delegate is travelling in their own private car, Council will meet the cost of travelling from the hotel
to the site of the conference and/or the Conference social functions and return each day of the
conference. The allowance payable is as per Travel - By Private vehicle.

Meals and Drinks

Council will meet the cost of breakfast, lunch and dinner for Councillors where any of these meals
are not provided as part of the conference. Council will also meet the cost of reasonable drinks
accompanying the meal. The payment of meals and drinks for persons who are Council's
authorised representatives will be met by Council in line with the Australian Tax Office — Meal and
Travel Allowance. Councillors will be reimbursed the amount of expenses actually incurred.
Reimbursement Claims must be accompanied by receipts.

Incidental Expenses

Council will meet the cost of telephone calls from the hotel phone from the delegate to his/her
immediate family and to Council during the period of the conference. Any other telephone
expenses are to be paid for by Councillors. It may be necessary for Councillors to pay day-to-day

expenses.

Council will not meet the following costs:

. laundry or dry cleaning services
. use of the bar fridge other than water and non-alcoholic beverages
. expenses incurred for movies provided in a hotel room
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Ll expenses incurred at bars (including the bar located at the hotel) other than where
Councillors are providing reciprocating hospitality extended to them by other Councils’
delegates to a maximum of $50 per day

Ll any tips provided by the Councillors

Education, Seminars, Training Courses and Professional Development

In addition to the Council authorised seminars and Conferences, an additional $5,000 per annum
per Councillor is available for attendance at approved education seminars, training courses and
professional development, including associated travel expenses.

A Councillor who wishes to attend a course, seminar, training or professional development must
provide a written request to the General Manager stating what the course covers and what the
benefits are to both Council and the community. For intrastate courses, seminars or training, the
decision on attendance must be approved by the General Manager, in consultation with the Mayor.

Where professional development is conducted interstate or overseas, the Councillor(s) must seek
approval at an open meeting of Council.

Travel
Travel Proposals

Travel proposals will be considered at an Open Council Meeting through a report from the General
Manager. Reports are to address the following:

. purpose of the travel and the objectives to be achieved in undertaking the travel, including an
explanation of what community benefits are expected as a result of the travel

. proposed members of the delegation

" total cost of the travel and a break-down of the total cost into the following areas - transport,

accommodation and out-of-pocket reimbursement of expenses per person (including any
amounts expected to be reimbursed by participants)

" length of the proposed trip

" allocated budget and period from which the travel is to be funded

If the travel is to be sponsored by private enterprise, ICAC guidelines’ and reporting structures
must be followed.

On returning from the trip, Councillors, or a member of staff accompanying the Councillor/s, are to
provide a written report to Council on the aspects of the trip relevant to Council business and/or the
local community to the next available Council Meeting.

Interstate

A Councillor who travels on Council business interstate must have prior approval of Council or if
covered by the professional development component approved by the General Manager/Mayor.

The Councillor will travel:

. with all due expedience and any time incurred in anything other than Council business shall
not be included in expenses paid by Council
. by the shortest practical route

Councillors who are required to attend business at short notice outside the Sydney Metropolitan
Area, approval by the General Manager and Mayor may be obtained with a subsequent report

VICAC Trips and Traps Travel in the NSW Public Sector 1 February, 1994
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prepared to a Council Meeting confirming their attendance. Expenses will be reimbursed for all
travel costs. Prior approval of Council is not required.

Overseas

Council should avoid international visits unless direct and tangible benefits can be established for
the Council and the Burwood Local Government Area.

Overseas travel must be approved by a Council resolution prior to a Councillor(s) undertaking the
trip. Overseas Travel proposals should be publicly notified in the Agenda of a Council Meeting or
Extraordinary Meeting. The use of a Mayoral Minute to obtain Council approval for travel is not
appropriate as it is not consistent with the principles of openness and transparency.

All travel by air must be conducted on an “Economy Class airfare” in accordance with Council's
Interstate and Overseas Travel Policy.

However, for flights in excess of six hours duration, consideration will be given to “premium
economy travel”, if available, in accordance with the “Interstate and Overseas Travel Policy”.

By Private Vehicle

Councillors using private vehicles on official business are to be reimbursed in accordance with the
rate payable for claims by Council staff under the NSW {Local Gevernment) State Award NSW
Local Government (State) Award, subject to the cost not exceeding the average airfare of other
Councillors who flew or, if no other Councillor flew, the Flexible Economy Class airfare to the same
destination available at the time of the conference/seminar. Should the cost of the car travel
exceed the Flexible Economy Class airfare the cost of the Flexible Economy Class airfare will be
reimbursed.

Should a Councillor choose to use their own vehicle for travel on Council business or to approved
conferences and seminars, Council will not accept responsibility for the cost of any breakdowns or
damage to the vehicle as a result of such travel. Such costs are the individual Councillor's
responsibility. For example, Council will not pay for extra accommodation costs associated with
vehicle breakdowns.

Claims for accidental damage to Councillors’ private vehicles will not be met by Council.

By Air

The cost of the flights will be paid for by Council prior to the flight. Councillors are not permitted to
obtain private benefit through travel bonuses such as “Frequent Flyer’ schemes or any other such
loyalty programs.

Travel Expenses

Council will pay expenses for Councillors travelling intrastate, interstate and overseas on approved
Council business in accordance with the Australian Tax Office Travel Allowance Expenses as

determined by the Commissioner annually.

Part 5 - Provision of Facilities

General Provisions
Councillors should note the requirements of the Code of Conduct when using Council facilities.

The Code requires Council resources to be used ethically and only in the course of Civic Duties.
Also refer to the “Private Use" provision of this policy.
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Note: If Councillors are provided with facilities under this policy at no cost, they cannot claim for
similar facilities as expenses.

Acquisition, Service, Care of Equipment, Returning of Facilities and Equipment and Use by
Councillors

Returning Equipment

Where Council has provided the equipment or reimbursed the cost, the equipment remains the
property of Council and must be returned to Council upon any Councillor ceasing to hold office.
Councillors have the option to purchase Council equipment provided to them on the cessation of
their duties at market value as approved by the General Manager. All equipment not returned
within 30 days must be paid for at replacement cost.

Private Use of Council Facilities and Equipment

A Councillor must not convert to his or her own use any property of the Council. The use of
Council facilities is to be directly related to the business of the Council. However, it is
acknowledged that incidental private use of Council equipment and facilities may occur from time
to time for personal affairs. Where Councillors are provided with facilities and equipment (not
including mobile phone handsets) the onus is on the Councillor to declare whether the equipment
is substantially being used for private purposes. In these instances, Council will determine a
suitable reimbursement fee based on percentage of private use to be paid by the Councillor to
Council.

Council resources are not permitted to be used under any circumstances that relate to a person’s
re-election or fundraising activities for political parties or for private business purposes.

The use of the Council Chambers is restricted to Civic occasions only (hosted by the Mayor or the
Mayor’s representative).

Use of Council Equipment and Facilities during Elections

The interest of a Councillor in their re-election is considered to be a persconal interest. Councillors
may not claim reimbursement expenses incurred on election matters, nor are they permitted to use
Council facilities for any campaign such as photocopier, paper, postage, letterhead, publications,
websites as well as Council Services and forums.

Service of Facilities

Any scheduled or regular maintenance of Council provided facilities, including software upgrades
or replacement of equipment due to technical redundancy, are carried out at Council's expense by

Council staff.

Any other repairs, unscheduled maintenance or negligently broken or stolen equipment, must be
paid for by the Councillor personally.

Councillors are expected to take the utmost care for any equipment provided to them.

Councillors must report the theft of any equipment issued immediately to the Police and to the
Governance Co-ordinator.

Replacement

In the event that a piece of equipment is faulty or damaged, it will either be repaired or replaced
following an assessment of the cost.
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It is expected that Councillors issued with equipment will take the utmost care and responsibility.
In the event of repeated damage the replacement cost of the equipment may be required to be met
by the Councillor.

Part 6 - Other Matters

Gifts and Benefits

In relation to Gifts and Benefits, Councillors are required to abide by Council's Receipt of Gifts and
Benefits Policy.

Giving a Gift or Benefit

In circumstances where it is appropriate for Councillors to give a gift or benefit, for example, on a
Council business-related trip, or when receiving visitor, Councillors will be provided with a gift by
Council.

Wreaths, flowers or the equivalent may be given for the purpose of a tribute to person(s) for the
following reasons:

1. As an appreciation for long service to Council (either employee or Councillor) at the
cessation of their tenure or employment

2. A resident turning 100 years of age

3. 50 years of marriage

The abovementioned criterion ensures consistency, removes the potential for discretion or arbitrary
decision making and provides Councillors clear guidance that will dispel any negative perceptions
and will increase accountability.

Gifts will be capped at $100, unless otherwise approved by Council.

Insurance Expenses and Obligations

Councillors are to receive the benefit of insurance cover for Councillors’ and Officers’ Liability. This
cover provides indemnity for Councillors in circumstances where they cannot be indemnified by
Council.

The indemnity provided by this policy applies to the Councillor personally and covers liability to pay
civil damages, their legal costs and other costs incurred in defending a claim. This policy only
covers matters arising out of a Councillor's performance of Civic Duties, or exercise of their
functions as Councillors, provided that performance or exercise of the relevant Civic Duty or
function is in the opinion of Council bona fide and/or proper and is carried out in good faith, as
required under section 731 of the Local Government Act 1993.

It should be noted that the insurance policy does not cover criminal liability (including legal costs)
arising from a breach of statute.

Legal Expenses and Obligations
Eligible Legal Costs
Council will meet the reasonable legal expenses of a Councillor in the following circumstances:

= legal proceedings being taken against a Councillor in defending an action arising from the
performance in good faith of a function under the Local Government Act 1993
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Ll defending an action in defamation, provided that the outcome of the legal proceedings is
favourable to the Councillor

Reasonable legal costs may also be available for an inquiry, investigation or hearing into a
Councillor's conduct by an appropriate investigative or review body subject to the following
conditions being met:

. the subject of the inquiry, investigation or hearing arises from the performance in good faith
of a Councillor's functions under the Act

. the matter before the investigative or review body has proceeded past any initial assessment
phase to a formal investigation or review

" in the case of a conduct complaint made against a Councillor, the matter has been referred

by the General Manager to a conduct reviewer/conduct review committee to make formal
enquiries in accordance with the Burwood Council Code of Conduct

. in the case of a pecuniary interest or misbehaviour matter, a formal investigation has been
commenced by the Office of Local Government

For the purpose of this section an investigative or review body includes the following:

Local Government Pecuniary Interest Tribunal

Independent Commission Against Corruption

Office of the NSW Ombudsman

Office of Local Government, Depariment-of-Premier—and-Cabinet Department of Planning
and Environment

NSW Police Force

- Director of Public Prosecutions

- Council’s Conduct Review Committee/Reviewer

Legal costs will only be met where the investigative or review body makes a finding that is not
substantially unfavourable to the Councillor. This may include circumstances where a matter does
not proceed to a finding.

Note: In relation to a Councillor's conduct, a finding by an investigative or review body that an
inadvertent minor technical breach had occurred may not necessarily be considered a substantially
unfavourable outcome.

Ineligible Legal Costs

Council will not meet legal costs in the following circumstances:

- legal proceedings that are initiated by a Councillor under any circumstance

. a Councillor seeking advice in respect of possible defamation, or in seeking a non-litigious
remedy for possible defamation

. the proceeding does not involve a Councillor performing their role as a Councillor

Reimbursement of Legal Expenses

Council will reimburse a Councillor for legal expenses incurred in connection with:

. attendance at an interview conducted by the investigative body

- attendance at a cautioned interview conducted by the investigative body

. acting as a witness under summeons or at the request of the investigative body
- attendance at a hearing (public or private) conducted by the investigative body

Where the Councillor is the subject of the investigation by the investigative body or a hearing
conducted by the investigative body, Council must be satisfied that:
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the subject matter of the investigation or hearing by the investigative body arises from the
Councillor's bona fide discharge of a duty or function of their office as Mayor or Councillor
Council is of the opinion that the discharge of the relevant duty or function was bona fide

the investigative body confirms that it has completed the investigation or hearing/s and that
no adverse finding or recommendation has been made with respect to the Councillor

the Councillor has, in responding to the investigative body's request, complied with any
reasonable and lawful directions of the Council's insurer and/or the General Manager

Where the Councillor is not the subject of an investigation or hearing conducted by the
investigative body, Council must be satisfied that:

the substantial focus of the investigative body's subpoena or reason for requesting
attendance of the Councillor is to obtain information from the Councillor that directly derives
from the Councillor's discharge of a duty or function of their office as Mayor or Councillor
Council is of the opinion that the discharge of the relevant duty or function was bona fide

the investigative body confirms that it has completed the Investigation or Public Hearing and
that no adverse finding or recommendation has been made with respect to the Councillor

the Councillor has, in responding to the investigative body's request, complied with any
reasonable and lawful direction of the Council's insurer and/or the General Manager

Additional limitations with respect to reimbursement of legal expenses incurred in connection with
an investigation or hearing conducted by an investigative body include:

1.

A Councillor may only be reimbursed for legal expenses under this Policy where the
expenses have been incurred on or after the commencement of the term of the Council
during which these provisions were introduced, that is, March 2004.

Provided the other requirements under this Policy for reimbursement of legal expenses
incurred in connection with an investigation or hearing conducted by an investigative body
under these provisions are satisfied, it is no bar to reimbursement that a person no longer
holds office as a Councillor at the time the legal expenses are incurred or the person makes
the claim for reimbursement.

Legal expenses incurred by a Councillor will only be paid following the investigative body
confirming that it has completed its Investigation and Hearings (where relevant) and
confirming its findings in writing, or, where a Report is to be prepared pursuant to the
relevant legislation, publishing its Report.

A Councillor may only be reimbursed for legal expenses incurred as a result of being called
as a witness to an investigation conducted by the ICAC if they have first made an application
to the Attorney General for legal assistance pursuant to section 52 of the Independent
Commission Against Corruption Act 1988 and they have written confirmation that such an
application has been refused.

This Policy does not preclude a Councillor claiming non-legal expenses incurred by a
Councillor while appearing as a witness before ICAC from ICAC pursuant to section 51 of the
ICAC Act, or a Councillor's receiving such a payment.

That legal expenses incurred by a Councillor will be capped at $150,000 per Councillor per
issue. That a resolution of the full Council is needed if the matter is to exceed this amount.

The procedure for claiming legal costs is detailed in Appendix E.

Status of the Policy

This policy was first adopted in November, 2005. The Policy has been reviewed as follows:

October 2006 in line with the requirements of the Office of Local Government's Circular
086/57
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February 2007 in line with statutory requirements

November 2008 in line with requirements of the Office of Local Government’s Circular 07-22
October 2009 in line with statutory requirements

December 2009 in line with the Office of Local Government Guidelines — October 2009
Amended by Council 4 May, 2010 (Min No. 78/10) as a result of the Luxury Car Tax
Threshold - Mayoral Motor Vehicle

12 October 2010 (Min. No. 251/10) in line with the requirements of the Office of Local
Government'’s Circular

22 November 2011 (Min. No. 266/11) in line with the ICAC Report — 2011 and Internal Audit
— Publically Exhibited - 26 August 2011 to 22 September 2011

20 November 2012 (Min. No. 179/12) — Publically Exhibited - 4 October — 30 October 2012
21 October 2013 (Min. No. 164/13) — Publicly Exhibited - 11 September 2013 - 8 October
2013

28 September 2015 (Mini. No. 145/15) — Publicly Exhibited - 30 July 2015 to 26 August 2015

Other Council/Government Policy Provisions

The following documents have informed the development of this policy:

Office of Local Government — Guidelines for the payment of expenses and the provision of
facilities for Mayors and Councillors in NSW (October 2009)

Office of Local Government Circular Nos 10-26, 08-24, 06-64, 04-01, 02/34 - Unauthorised
Use/Misuse of Council Resources

ICAC Guidelines: 2 — No Excuse for Misuse — Preventing the Misuse of Council Resources
Council Resolution 28 August, 2007 Minute No. 120/07 Use of Council Intellectual Property
(including Logos) on Personalised Stationery

Burwood Council Code of Conduct

Local Government Act 1993 sections 252 and 253

Trips and Traps Travel in the NSW Public Sector - ICAC Publication

Cab Charge Guidelines for Councillors and Staff

ICAC - Investigations into alleged corrupt conduct involving Burwood Council's General
Manager and Others — ICAC Report 2011 — Recommendation No. 3

Discretionary Grants Small Donations Policy

Gifts and Benefits Policy

Interstate and Overseas Travel Policy

Review

To be reviewed annually in accordance with the Local Government Act 1993.

Contact

Governance Co-ordinator
9911 9910
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Appendix A
. SUITE 1, LEVEL 2,
Burwood ( 'ounczl 1-17 ELSIE STREET, BURWOOD, NSW 2134
_ ) PO BOX 240, BURWOOD NSW 1805
heritage = progress = prldc TEL: 99119911 FAX: 9911 9900

WEBSITE: www.burwood nsw.gov.au

CLAIM FOR REIMBURSEMENT OF EXPENSES BY COUNCILLORS

| hereby submit my claim for reimbursement of expenses in accordance with the provisions of the Local
Government Act and Council's Councillors’ Annual Fees, Expenses & Facilities Policy.

L0 TH 3T I TS

Claim for reimbursement of expenses

Date Bill Type Bill Period Total Amount $or% Amount
of Bill r Civic Duti¢ Claimed
$

Claim for reimbursement of travel expenses

Date & Nature of business Method Distance | Rate/km Amount
(to include where the travel was to and the of travel | in kms Claimed
purpose of the travel) $

Total amount Claimed: $..............c..coceovvneen.

Please note: Tax Invoices/Receipts must be attached to this claim form in order for reimbursement to be
processed.

| certify that the above expenses have been reasonably incurred in the performance of my role as a
Councillor of Burwood Council and are due and payable to me in accordance with Council’s Policy.

SIGNALUTE: ..o e Date: ..../..../....
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Appendix B

@

Burwood Council

heritage = progress = pride

AGREEMENT - COUNCILLOR’S ACKNOWLEDGEMENT
OF EQUIPMENT RECEIVED FROM COUNCIL

This is to certify that,

e e e e e e e e s (print name),
acknowledge the following:

1. That | accept responsibility for the equipment granted to me.

2. That | will at the completion of my term as a Councillor at Burwood Council, return all of the
following equipment issued to me:

» Computer Equipment Make & Serial Number:

= Photocopier/Fax Make & Serial Number:

= Other Equipment Make & Serial Number:

Signature:

Date: ....[....[......
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Appendix C

SUITE 1, LEVEL 2,

Bur‘ZUOOd CounCil 1-17 ELSIE STREET, BURWOOD, NSW 2134

) ] PO BOX 240, BURWOOD NSW 1805
herltage " progress = Pﬂde TEL: 9911 9911 FAX: 9911 9900
WEBSITE: www.burwood.nsw.gov.au

cabcharge advice form
Name of Councillor: .........cccccooiiiviiiiiiiiiiiecciiece e, D8RG
e Totde T TN =Yg T [T« TR

Representing Mayor: Yes D No D

Mayor's Authorisation (if applicable):

LI 7= T 1 o 4P RRPRSRS
L= 7= I < S PRTSPTRN

Costof Fare: $.....cooooviiiiiiiec e
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Appendix D

SUITE 1, LEVEL 2,
1-17 ELSIE STREET, BURWOOD, NSW 2134

Burw00d Coun(:il PO BOX 240, BURWOOD, NSW 1805

- : TEL: 9911 9911 FAX: 9911 9900
heritage = progress = pride 7

COUNCILLOR PARKING PERMIT APPLICATION

SECTION 1 — APPLICANT DETAILS

Name of CoUNCIllor: ... e
Vehicle Registration NUmber(s): ... e e e e
Contact Numbers

Tel: (Work) oo Telr (Mobile) oo

SECTION 2 - COUNCILLOR DECLARATION

| declare that | have read and understood the conditions of the Permit Parking Scheme and agree to
abide by them. | acknowledge that the Permit will remain the property of Burwood Council and that | am
prohibited from selling, leasing or assigning any Permit to any party. | acknowledge that | will use the
Permit strictly inline with my Civic Duties. | understand that if such action is attempted, or, if | falsify
information on this application, Burwood Council may withdraw and cancel such Parking Permit.

| have also included a copy of my registration(s) paper.

Signature: ‘ Date: ‘

Please forward your completed application form to the
Traffic & Transport Team, Land, Infrastructure & Environment.
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Appendix E

Process for Claiming Reimbursement of Legal Costs

1.

To whom do you make the application for reimbursement?
The application for reimbursement of legal expenses should be made in writing to the
General Manager.

When can you make an application for reimbursement?
An application for reimbursement of legal expenses may be made at any time after the
expenses have been incurred.

However, the decision as to whether to provide reimbursement will only occur once the
investigative body (including Council’'s Conduct Review Committee) has:

1. Confirmed in writing that it has completed the investigation/s or hearing/s or, where a
Report is to be prepared pursuant to the relevant legislation, published its Report; and
2. Confirmed in writing that no adverse finding or recommendation has been made with

respect to you.

Note: The policy provides that “no adverse finding or recommendation” means no finding of
corrupt conduct, maladministration or criminality (whichever is relevant given the relevant
investigative body and the particular investigation or hearing being conducted).

Requirement for previous application to the Attorney-General where acting as a

withess before an ICAC hearing

If you have been called as a witness at a hearing (public or private) conducted by the

Independent Commission Against Corruption (ICAC), you must have:

3.1 Prior to or during your appearance as a witness at the hearing, applied in writing to the
Attorney General for financial assistance with respect to your legal representation,
pursuant to section 52 of the Independent Commission Against Corruption Act 1988;
and

3.2 Have been refused such financial assistance.

Note: Your application to the Attorney-General will need to include the full details of your

financial situation and, provided your summons does not prevent you from doing so, the

evidence you expect to give.

What other eligibility requirements need to be addressed in your application?

Your application should:

4.1 specify whether you are currently a Councillor or Mayor, or have been a former
Councillor or Mayor (in which case you must have been acting in this office at any time
from March 2004 onwards);

4.2 specify which investigative body has conducted the relevant interview/s and hearing/s
(except where a suppression order or other such order is in force which prevents
disclosure of this information — see paragraph 6);

Note: see the definition of “investigative body” in the Policy.

4.3 state whether you are the subject of the investigation/s and/or the hearing/s and, if not,
specify who is the subject (except where a suppression order or other such order is in

Version No: 9
Page 26 of 28

108



ITEM NUMBER 30/18 - ATTACHMENT 1

Revised - Councillors' Expenses and Facilities Policy 2017-2018

Councillors’ Expenses and Facilities Policy 2015-2016

44

4.5

4.6

4.7

4.8

4.9

force which prevents disclosure of this information — see paragraph 6);

Note: where you are uncertain as to whether you are the subject of the investigation/s
and/or the hearing/s, or as to whom the subject is, you should state this.

provide details of the request or summons to attend an interview/s or hearing/s by the
relevant investigative body (except where a suppression order or other such order is in
force which prevents disclosure of this information — see paragraph 6);

detail the legal expenses incurred in connection with attending the interview/s or
hearing/s (public or private);

describe the nature of the information the investigative body has, through requesting an
interview or your attendance at a hearing, sought from you (except where a
suppression order or other such order is in force which prevents disclosure of this
information — see paragraph 6);

describe how the information the investigative body has sought from you directly
derives from your discharge of duties or your exercise of functions as the Mayor or as a
Councillor (except where a suppression order or other such order is in force which
prevents disclosure of this information — see paragraph 6);

state whether you are satisfied you discharged the duties or exercised the functions in
question in good faith or with honest intent (except where a suppression order or other
such order is in force which prevents disclosure of this information — see paragraph 6);

show that you have complied with any reasonable and lawful direction of your insurer
and/or the General Manager (if there has been any such direction); and

provide evidence that the investigative body has:

= confirmed in writing that it has completed the investigation/s or hearing/s or,
where a Report is to be provided pursuant to the relevant legislation, published its
Report

= confirmed in writing that no adverse finding or recommendation has been made
with respect to you

Note: You may choose to submit your application without this confirmation — however,
no decision as to whether to provide reimbursement will be made until this confirmation
has occurred.

5. What documents need to be included with your application?

5.1

5.2

53

A copy of the document requesting your attendance at an interview/s or hearing/s by
the investigative body, for example, a letter or summons (except where a suppression
order or other such order is in force which prevents disclosure of this information — see
paragraph 6).

If you have been called as a witness at a hearing (public or private) conducted by
ICAC, a copy of your request to the Attorney-General for legal assistance pursuant to
section 52 of the Independent Commission Against Corruption Act 1988, and a copy of
the Attorney General’s response.

Copies of any invoices issued to you for legal expenses (fees charged for legal

representation or legal advice) in connection with the interview/s or hearing/s and any
receipts for payment for such invoices.

Version No: 9
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5.4 Confirmation in writing from the investigative body that it has completed its

investigation/s or hearing/s or, where a Report has been prepared, a copy of the
Report.

55 Where not included in the Report, or where a Report is not provided, written
confirmation that no adverse finding or recommendation has been made with respect to
you.

5.6 Any other documents relevant to the eligibility requirements outlined in paragraph 4.

6. What will happen where a suppression order or other order restricting disclosure of
information applies?

6.1 Where you have been ordered by the investigative body, for example, in your
summons, not to disclose information which the Policy requires you to provide (see
paragraph 4 and 5 above), you should refrain from including such information in your
application.

6.2 Once any suppression order or other order has been lifted by the investigative body,
you should immediately provide the General Manager with the information previously
omitted from you application on this basis.

6.3 The General Manager may not be able to consider your application, including referring
it to Council for a determination regarding the bona fide discharge of your duties or
exercise of your functions (see paragraph 7 below) until such information is provided.

7.  Will Council need to pass a resolution regarding my application?

7.1 Yes, Council will need to pass a resolution that it is satisfied the discharge of your
relevant duty or function was “bona fide", that is, in good faith or with an honest intent.

7.2  Accordingly, where the General Manager is satisfied that your application has satisfied
the other eligibility requirements, the General Manager will refer your application to
Council for a determination as to whether it is satisfied your discharge of your duty (or
duties) or exercise of your function (or functions) was “bona fide.”

7.3 Where Council is not satisfied of the above, Council should provide reasons for its
determination.

7.4 Where Council resolves that it is satisfied of the “bona fide" discharge of your duties or
exercise of your functions as set out above, the General Manager may make a final
determination, as an operational mater, as to whether reimbursement of legal
expenses should occur under the Policy.

8. Conflict of interest

8.1 You will need to comply with the pecuniary interest provisions of the Local Government
Act 1993, and the pecuniary interest and conflict of interest provisions of Council's
Code of Conduct.

8.2 This would include disclosing your interest at the meeting where Council is determining
whether it is satisfied your discharge of your duty (or duties) or exercise of your
function (or functions) was bona fide, leaving the meeting and remaining out of sight of
the meeting and not participating in discussion or voting on the matter
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(ITEM 31/18) ADOPTION - REVISED OUT OF POCKET EXPENSES
File No: 18/3314

REPORT BY DEPUTY GENERAL MANAGER CORPORATE, GOVERNANCE & COMMUNITY

Summary

The Out of Pocket Expenses Policy has been reviewed in line with the normal review process and
is now submitted to Council for adoption.

Background

The ICAC Report — April 2011 Recommendation two suggested that Council implement an Out of
Pocket Expenses Policy for Council Officers and the General Manager including protocols for the
approval of out of pocket expenditure. It was recommended that the protocols should explicitly
prohibit the General Manager or any other Council Officer from approving expenses where there is
an actual or perceived personal benefit derived from the expenditure. The protocol should also
provide that the Mayor must approve the expense claims of the General Manager.

The Policy was last reviewed by the previous General Manager and adopted by Council on 23
March 2015.

Proposal

The Policy is framed around criteria as it is not possible to detail every type of out of pocket
expense. It outlines who can incur out of pocket expenses, what is not an out of pocket expense,
what is acceptable and what is not acceptable. Specifically only the General Manager or the

Executive will be able to incur out of pocket expenses unless otherwise authorised in a Council
Policy or Corporate Practice.

All out of pocket expenses will require dual approval for any reimbursement of petty cash and
expenses incurred on the credit card.

The Policy has been reviewed and the following amendments have been made:

1. The inclusion of the role of the Executive Manager Organisational Development who is a
member of the Executive and accountable under the Policy.

2. Under the title “What is acceptable?” — the wording relating to Wreaths, flowers or the
equivalent has been amended to read “Wreaths, flowers or the equivalent may be purchased
for the purpose of a floral tribute to families, a special occasion eg. birth of a child or as an
appreciation for long service to Council”.

3.  Other minor amendments are outlined in the revised Policy.

All amendments are shown in red within the revised Policy.

The Revised — Out of Pocket Expenses Policy is now submitted to Council for adoption.

Consultation

The Policy has been endorsed by the General Manager and the Policy, Corporate Practice and
Procedures Panel.

Planning or Policy Implications

Once the Revised Policy is adopted by Council it will replace the current Policy and be published
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on Council’'s website for members of the public.

Financial Implications

No financial implications.
Conclusion

It is now in order for Council to adopt the Revised — Out of Pocket Expenses Policy.

Recommendation(s)

That Council adopt the Revised — Out of Pocket Expenses Policy.

Attachments
10 Revised - Out of Pocket Expenses
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Qut of Pocket Expenses

Purpose

To ensure the accountability and transparency of “out of pocket” expenses incurred by the
Burwood Council Executive.

Definitions

Out-of-pocket expenses — are expenses incurred that are related to entertainment, other forms of
hospitality, including gifts associated with performing official duties.

Burwood Council Executive — for the purposes of this policy the Executive comprises the
General Manager, Deputy General Managers, the Executive Manager and the Executive Manager

QOrganisation Development.

Scope

The Policy specifically applies to the Burwood Council Executive. All other staff should be made
aware of this policy.

Out-of-pocket Expenses

Who can incur out of pocket expenses?

Out of pocket expenses can only be incurred by the Burwood Council Executive or other staff if
detailed in a Burwood Council Policy or Corporate Practice.

What is NOT an out of pocket expense?

An out of pocket expense is determined by the nature of the expenditure not how the goods are
purchased. For example items purchased via Corporate Credit Card or private funds that require
reimbursement through petty cash that relate to normal Council Business are not of out of pocket
expenses. Common examples include train fares to meetings, accommodation for approved
conferences and purchase of publications that relate to official duties.

What is acceptable?
For out-of-pocket expenses to be acceptable as a charge against official funds, the following apply:

= The event to which the charge is related must have a direct business relationship with the
Council Officer's duties.

= Working meals are not to be regular occurrences and would normally have relatively low
charges per head and involve participation of persons from outside the organisation or, very
rarely with senior officers from across the organisation.

. The expenditure incurred should not provide a predominantly personal benefit to the Council
Officer, members of their family or friends eg. staff Christmas and-Easterfunctions, and
conferences and/or other social functions for staff.

i—Wreaths, flowers or the equivalent
may be purchased for the purpose of a floral tribute to families, a special occasion eg. birth of
a child or as an appreciation for long service to Council.

Version No. 1
Page 2 of 4
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Out of Pocket Expenses

= Tips are not permissible.

= Expenditure on minor gifts is not acceptable unless such gifts are in conformity with a
particular Council's role and functions and would be considered acceptable in accordance
with community expectations.

= Provision of certain facilities for work purposes at home which would, under normal
circumstances, be provided by the Council Officer for personal use, may not be claimed as a
legitimate expense eg payment for a TV antenna which may be installed to enable officers to
receive transmissions to be aware of matters raised by the media, as part of their normal
duties.

The abovementioned requirements do not apply to expenditures to which legislative or contractual
arrangements otherwise apply.

Responsibility & Accountability

The Council Officer is responsible for providing original receipts for all out of pocket expenses and
completing the “Claim for Reimbursement of Qut of Pocket Expenses Form” (refer Appendix 1).

All out of pocket expenses claims require dual approval as follows:

= General Manager — the Mayor and either a Deputy General Manager or Executive Manager
as co-signatories

= Deputy General Manager or Executive Manager — the General Manager and the Executive
Manager as co-signatories

= Executive Manager — the General Manager and a Deputy General Manager

- Executive Manager Organisation Development — the General Manager and a Deputy

General Manager

In the majority of circumstances it is expected that the Council Officer will seek prior approval for
the expenditure.

Purchases which have been paid for by a Corporate Credit Card must still be accounted for under
this Policy and the claim form completed and included as part of the credit card reconciliation
process.

Related Information/Glossary

= Bupwood-Council-Credit Card Guidelines Corporate Practice
= NSW Department of Premier and Cabinet — Ministerial Memoranda 2008-24 Out of Pocket
Expenses and Christmas Season Parties Policy

Review

Policy to be reviewed every four years.

Contact

Governar]ce Co-ordinator on 9911 9910
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Suite 1, Level 2, 1-17 Elsie Street, BURWOOD NSW 2134, PO 240, BURWOOD NSW 1805,

CLAIM FOR REIMBURSEMENT/PRE-APPROVAL
OF OUT OF POCKET EXPENSES

Tick which is appropriate

[0  Reimbursement Claim [J Pre-approval Claim

| hereby submit my claim in accordance with the provisions of Burwood Council’s Out of Pocket Expenses
Policy.

| = T = TRTRTRTR

Claim for reimbursement of Out of Pocket Expenses:

Date Nature of Business Nature of Claim Amount
Claimed
Total amount: ... o

Please note: Receipts must be attached to this claim form in order for reimbursement to be processed.

| certify that the above expenses have been reasonably incurred in the performance of my role as a Council
Officer of Burwood Council and are due and payable to me in accordance with Council's Policy.

Signature: Date: ..../..../....

Approved by Co-signatories:

i Dater i Dater
Signature Signature

Name Name

Version No. 1
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(ITEM 32/18) AGEING STRATEGY 2011 - 2016 AND MULTICULTURAL
STRATEGY 2013 - 2016 OUTCOMES AND PROPOSED FUTURE
ACTIONS

File No: 18/8946

REPORT BY DEPUTY GENERAL MANAGER CORPORATE, GOVERNANCE & COMMUNITY

Summary

Council’'s Multicultural Strategy and Ageing Strategy both concluded in 2016. They were not
renewed due to the policy of Council amalgamations pursued at the time by the State government.
With the abandonment of Council mergers, there is now an opportunity to revisit these significant
plans.

The Multicultural Strategy and Ageing Strategy were developed in consultation with local residents,
businesses and key providers of relevant services, and sought to ensure that both seniors and
people from culturally and linguistically diverse backgrounds have equitable opportunity to
participate in social, cultural and civic life in the Burwood Local Government Area.

This report presents a number of key achievements resulting from the implementation of both
strategies and recommends the development of new plans for these key community sectors.

Background
Multicultural Strategy for the CALD Community in Burwood 2013-2016

The Multicultural Strategy was adopted by Council in 2013 in recognition of the increasing diversity
of the Burwood community and the need to ensure that culturally and linguistically diverse (CALD)
communities had equitable access to the services they required. The strategy set out 37 key
actions for Council to undertake which were developed following consultation with the community,
discussion with local services and the analysis of demographic data.

One of the actions within the Multicultural Strategy was the development of a Multicultural Advisory
Committee to provide advice to Council on matters impacting on CALD communities. Whilst this
was delayed by the impending merger at the time, the committee has now been formed and held
its inaugural meeting on Tuesday 13 March 2018.

Another action in the strategy was to increase provision of translated Council documents and
promotional materials. This has been achieved and continues to expand with numerous brochures
and flyers having been translated into community languages. Some examples include the Mobile
Play Van Promotional flyer and the quarterly Community Programs Brochure, both of which have
been well received by the local community.

In accordance with the action within the strategy to provide opportunities for migrant residents to
learn English, Council partners with Chinese Australian Services Society (CASS) to hold English
Conversation classes for Chinese migrants who live in Burwood and require conversational English
to help them interact socially. Additionally, Council contributes annually to multicultural and
inclusive community events and activities, either directly, such as Harmony Day and International
Women’s Day, or indirectly through in-kind support for events such as Lunar New year and through
the provision of financial support via the Community Grants program to activities such as the
annual Greek Street Fair and Chinese Opera.

Ageing Strategy 2011-2016
The Ageing Strategy was adopted by Council in 2011 in response to research that showed
Burwood’s ageing population was set to double within 40 year, in line with trends occurring across

Australia. Ageing Strategy was developed to help prevent adverse outcomes arising from this
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demographic shift. The strategy included 50 actions aimed at ensuring local seniors could continue
to access the services they require and participate in community life within the Burwood area.

Some of the key achievements arising from this strategy included significant improvements to the
physical space in Burwood, such as an increase of 22 accessible on-street parking spaces and 12
within Council operated off-street car parks. There has also been an increase in pedestrian islands,
pedestrian crossings and roundabouts and ‘pram ramps’ have been upgraded and constructed in
accordance with all relevant guidelines and Australian standards. This has contributed to a more
accessible streetscape which makes it safer for older residents to move around their local area.

In addition to physical improvements, Council has also expanded its recreational activities for
seniors. This includes delivering a wide range of activities that promote healthy and active ageing
through the Have a Go Program and Seniors Social Group.

Proposal

According to the data available from the 2016 census, both the multicultural and ageing
communities continue to grow in the Burwood Local Government Area. Additionally, preliminary
analysis of the research for the new Community Strategic Plan indicates a need to maintain a
focus on both seniors and CALD communities. The significant changes to aged care policy
occurring at a Commonwealth level, and the associated funding shifts, also make it imperative for
Council to plan how it will provide support for individuals and groups within the local seniors
community. Similarly, Australia’s immigration policies require constant monitoring as to how these
impact on the local community in Burwood.

It is therefore proposed that new ageing and multicultural strategies be developed in the 2018-19
financial year. The new strategies would be designed to integrate with Council's Community
Strategic Plan and identify actions Council can undertake to ensure seniors and CALD
communities are provided with the services, information and assistance required to address their
unique needs.

Consultation

In addition to data obtained from the consultation undertaken to develop the Community Strategic
Plan, and statistical information available from the 2016 Census, the strategies will be enhanced by
targeted consultation with relevant sections of the community to develop new strategic actions.

Planning or Policy Implications

The Multicultural Strategy and Ageing Strategies are now completed. The new strategies would
supersede these documents.

Financial Implications

The research, development and drafting of the proposed strategies will be mainly undertaken
internally by Council's Community Development team and will build on work previously done to
prepare the former plans. All actions contained the new strategies will utilise existing Council
resources or be subject to the provisional of additional funds through Council’s normal budget
processes or through additional funding, such as grants.

Conclusion

Both the previous Multicultural and Ageing Strategies have been successfully completed. As
Burwood becomes increasingly culturally diverse and continues to age, it is desirable that new
strategies be developed that complement Council’'s Community Strategic Plan and continue to
provide strategic direction specific to these two sections of the community. It is also important that
Council plans for other segments of the community for whom strategies may not have been
established in the past. This would be the subject of a separate report.
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Recommendation(s)

That Council approves the development of new Multicultural and Ageing Strategies in the 2018-
2019 financial years to replace the strategies which have been completed.

Attachments
10  Ageing Strategy Report 2011-2016 Final 18 October 2011
2]  Burwood Council Multicultural Strategy 3Dec 2013
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Message from the Mayor
It is with great pleasure that | present the Burwood Council Ageing Strategy, 2011-2016.

The Burwood Council Ageing Strategy has been developed in the context of the ageing of
Australia's population — a demographic trend which is also occurring at the local level in the
Burwood Local Government Area. At the local level, it is vitally important that we plan for the needs
and aspirations of our older residents, and that is one part of what the Strategy achieves. It is
equally important that we also plan to celebrate and harness the wisdom, skills and knowledge that
they have gained over a lifetime. This too, can be seen in the Ageing Strategy.

The Ageing Strategy outlines a vision of an inclusive, active and engaged community which
celebrates the contributions of older community members, and supports them to pursue their
interests and to participate fully in community and civic life.

The Ageing Strategy is based on national and international research on ‘Positive Ageing’ which, at
the community level, focuses on developing environments, attitudes and opportunities that
encourage and assist individuals to maintain and even enhance their independence, quality of life,
and civic participation as they enter their later years.

The Ageing Strategy is also based on suggestions from older community members who participated
in focus groups. My thanks go to the many participants of these consultations, who provided practical
suggestions on how we can enhance social and civic participation of older people, but also, how
older people can enhance our communities through their contributions as well.

The Ageing Strategy provides a Positive Ageing Action Plan which will drive the practical
implementation of a Positive Ageing approach, and which reflects the aspirations and concerns of
community members.

On behalf of Burwood Council, | would like to thank and acknowledge all who were involved in the

development of the Burwood Council Ageing Strategy 2011-2016 and | look forward to seeing the
results that we will all enjoy as we work together to implement it.
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Executive Summary
Background

Over the next forty years, Australia's population is set to double. By 2044, roughly one-quarter of
Australia's population will be aged over 65, and there is expected to be a significant increase in the
proportion of the persons aged 85 years and over.! In response to these expected demographic
changes, all levels of government have begun to plan for the challenges and opportunities that an
increase in the size and proportion of older citizens in Australian society will bring.

Burwood Council recognises the need to provide sound planning in response to the changing
demographic nature of the Burwood local community. The Burwood Local Government Area (LGA)
already has a higher proportion of its population aged 65 years and over than does the rest of the
Sydney basin (approximately 15% in Burwood, compared to 13% Sydney wide).? And in Burwood,
this proportion is expected to steadily increase over the next four years, when approximately 16%
of the local population will be aged 65 years or more. By 2036, one in five of Burwood's residents
will be aged 65 years or more (approximately 22%)".

The Ageing Strategy

In response to these expected demographic changes, Burwood Council initiated a process to
develop an ageing strategy with the intent of providing a clear vision and a ‘whole of Council’
approach for achieving the aspirations of Burwood'’s current and future older residents, and of the
broader community of the Burwood LGA.

The Burwood Council Ageing Strategy 2011-2016 is delivered in the context of extensive
international and national research relating to healthy ageing, and policy initiatives relating to
‘Positive Ageing’. Positive Ageing focuses on encouraging and assisting individuals to maintain
and even enhance their independence, quality of life, and civic participation as they enter their later
years®. On the community level, Positive Ageing is about planning to maximize health, quality of
life, and the social, economic and civic participation of older people. It also plans to maximize the
considerable contributions that older people make to our community.

The methodology for developing the Ageing Strategy involved a literature review of relevant
research (see Appendix for list); community consultations; a community survey; and a survey of all
Departments within Burwood Council (see Section 1.5). The resulting Ageing Strategy expresses a
vision of an inclusive, active and engaged community which celebrates the contributions of older
community members, and supports them to pursue their interests and to participate fully in
community and civic life. The Strategy is based on a set of values which guide the implementation
of a Positive Ageing approach to whole of Council planning and service delivery. These values
include:

s Ageing is a positive process that is to be celebrated and respected.
* Older people have knowledge, skills and experience that are of great value to our community.
¢ People have a right to ‘age in place’

 Strong partnerships are required to ensure the sustainable planning and delivery of
services that support positive ageing.

+ |Individuals, communities, businesses and governments all have a role to play in developing
societies that value the contributions and support the needs of older people.

! Productivity Commission (2005), ‘Economic Implications of an Ageing Australia’, Productivity Commission Research Report, IMarch
2005

? NSW Department of Planning (2010), ‘NSW Statistical Local Area Population Projections, 2006 — 2036, released by NSW Planning
Demography Unit, 2010.

% 1bid
* World Health Organization, (2002), “Active Ageing: A Policy Framework’, WHO/NMH/NPH/02.8
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The Burwood Council Ageing Strategy 2011-2016 contains five objectives for Positive Ageing.
These are:
Obijective 1: Social and Civic Participation
Provide opportunities for older people to participate in social and civic life, and opportunities for
generations and cultures to interact.
Objective 2: Promote and Support Active Ageing
Ensure that older people are encouraged and supported to maintain healthy lifestyles, pursue
interests, and engage in lifelong learning.
Objective 3: Create Supportive Environments
Create built and economic environments that enable older people to participate in all aspects of
community life, and to contribute their experience, knowledge and skills.
Objective 4: Enable Ageing in Place
Ensure that older people have access to quality services that enable them to age in place within
the context of the communities and relationships that they have developed over a life time.
Objective 5: Engage in Planning and Partnerships to Support Active Ageing
Undertake planning, and work with other governments, non-government agencies, local
businesses and individuals to create opportunities for active ageing.

Positive Ageing Action Plan

Contained within the Ageing Strategy is the Positive Ageing Action Plan. The Positive Ageing
Action Plan provides specific strategies and related actions, under each of the five objectives of the
Ageing Strategy.

To ensure the greatest compatibility with the Burwood Council Community Strategic Plan 2010-
2030, the Positive Ageing Action Plan is cross referenced and linked to the Community Strategic
Plan, via the use of Strategy Numbers from the Delivery Plan. Many of these strategies have
already been built into the Community Strategic Plan, whilst others may be incorporated following
further consultation, and consideration of available budgets.
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1. Background
1.1 Why an Ageing Strategy?

Over the next forty years, Australia's population is set to double. By 2044, roughly one-quarter of
Australia's population will be aged over 65, and there is expected to be a significant increase in the
proportion of the persons aged 85 years and over.’ In response to these expected demographic
changes, all levels of government have begun to plan for the challenges and opportunities that an
increase in the size and proportion of older citizens in Australian society will bring.

At the national level, the Australian Government has outlined a set of principles, goals and
strategies to assist state and local govemments, as well as businesses and individuals, to plan in
this changing demographic context.” In addition, the economic implications of an ageing population
were explored in a Productivity Commission paper, and the Australian Government be?an planning
for the budgetary implications in the Intergenerational Reports (2002, 2007 and 2010).

At the local level, Councils are also planning ahead for the expected change in the population
ageing profile. The Australian Local Government Association outlined specific challenges for local
government with regards to planning in this area. These include®:

* providing appropriate infrastructure

« providing appropriate local government services

* managing the financial impacts of the growing number of retirees
« utilising the skills, wealth and business skills of older people

Burwood Council recognises the need to provide sound planning in response to the changing
demographic nature of the Burwood local community. The Burwood Local Government Area (LGA)
already has a higher proportion of its population aged 65 years and over than does the rest of the
Sydney basin (approximately 15% in Burwood, compared to 13% Sydney wide).® In Burwood, this
proportion is expected to steadily increase over the next four years, when approximately 16% of
the local population will be aged 65 years or more. By 2036, one in five of Burwood's residents will
be aged 65 years or more (approximately 22%)".

Burwood Council is responding to the opportunities and challenges of an ageing population
through delivery of the Burwood Council Ageing Strategy 2011-2016. The Ageing Strategy
provides a clear vision and a ‘whole of Council’ approach for achieving the aspirations of
Burwood's current and future older residents, and of the broader community of the Burwood LGA.

® Productivity Commission (2005), op.cit
® Australian Government {2001}, ‘National Strategy for an Ageing Australia’, October, 2001.

" Australian Govemnment (2002; 2007; 2010), ‘Intergenerational Reports' see hitp:/fwww. treasury.gov.aufigr/ cited June, 2011; and
Productivity Commission (2005) op.cit.

® Australian Local Government Association (2005), ‘Awareness to Action. Local Governments Response to Population Ageing, 2005
¥ NSW Department of Planning (2010), op.cit.
10
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1.2 Positive (Active) Ageing Context

The Burwood Council Ageing Strategy 2011-2016, is delivered in the context of extensive
international and national research relating to healthy ageing, and policy initiatives relating to
‘Positive Ageing’. Positive or Active Ageing is a concept that is about planning for the future in
order to maximize the quality of life, social participation and inclusion of seniors''. Positive Ageing
can occur at the individual level and at the community level. For example, the World Health
Organisation (WHOQO) defines Active Ageing as “the process of optimising opportunities for

participation, health, and security in order to enhance quality of life as people age”."

A major component of Positive Ageing is to challenge the notion of ageing being a process of
deterioration and loss on an individual level, and of increasing levels of burden at the community
level.” Instead, Positive Ageing focuses on encouraging and assisting individuals to maintain and
even enhance their independence, quality of life, and civic participation as they enter their later
years'®. On the community level, Positive Ageing is about planning to maximize health, quality of
life, and the social, economic and civic participation of older people. It also plans to maximize the
considerable contributions that older people make to our community. For example, older people
provide significant amounts of support to our community; they are involved in a wide range of
volunteer work; are major supporters and users of local libraries; support the arts; promote and
stimulate local economic activity; and contribute significantly to social capital.’

1.3 The Role of Local Government

In general, the role of local government is to look after matters such as the planning and/or
management of local:

* roads and footpaths

e public parking

* public parks and gardens

¢ public libraries and swimming pools

« community services (supporting ageing, disability, children and youth)

¢ management of community facilities

* issues relating to fencing between properties and the fencing of pools

« companion animals (animal registrations, lost or nuisance animals)

* arranging for garbage collection

Local Governments are empowered to attend to these matters by a range of State legislation
including but not limited to, the Local Government Act 1993; Public Health Act 1991; Environment
Assessment and Planning Act 1979; Swimming Pools Act 1992, and Companion Animals Act
1998. Local governments also play an important role in assisting to plan, coordinate, and
sometimes deliver a range of community services.'®

The role of local government in relation to responding to an ageing population involves providing
advocacy, facilitation, and planning in relation to the provision of infrastructure and services, to
meet the diverse needs of older people living within the local community. The Australian Local
Government Association (ALGA) has identified that local government, both directly within its own
areas of responsibility, but also in partnership with other tiers of government, is well placed to have

1 Hutchinson, T., Morrison, P., Mikhailovich, K., (2006), ‘A Review of the Literature on Active Ageing', Healthpact Research Centre for
Health Promotion and Wellbeing, University of Canberra, 2006.

"2 \World Health QOrganization, (2002), ‘Active Ageing. A Policy Framework’, WHO/NMH/NPH/02.8

" Hutchinson etal, (2006), op.cit.

" \WHO (2002), op.cit

'® Southern Cross University, ASLaRC Aged Services Learning and Research Centre, (2010), "Submission to Tweed Shire Council,
Draft Community Strategic Plan 2011/2021.

18 See the NSW Department of Local Government, Premier and Cabinel, 'Acts and Regulations' accessed from website
www.dlg.nsw.gov.au , cited June 2011,
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a significant and positive impact on the ageing population.”” Specifically, the ALGA states that this
will be achieved through:

s utilising its “intimate knowledge of the local community” to identify the diverse needs of
older people living in the local community

* planning and facilitating the development of built environments and infrastructure which
promote healthy ageing and social inclusion

+ planning and facilitating the development of local economic environments that contribute to
the overall wellbeing, inclusion and participation of older people

* planning and providing or facilitating the delivery of services and programs that are
appropriate to the needs of older people

« facilitating the civic participation of older people, by way of ensuring their involvement in
local decision making and participation in community networks and relationships

s advocating on behalf of the local communities, with other government and non-government
organisations

The Ageing Strategy 2011-2016 covers the scope of these stated roles and responsibilities, and
within that scope, provides specific objectives and strategies to address the priorities and concerns
of local older residents. The Positive Ageing Action Plan (Sections 4 and 5) specifies how the
Ageing Strategy will be put into effect, including identifying the direct role of Burwood Council, as
well as the areas where Council will seek to work alongside other stakeholders.

1.4 Other Stakeholders

Although local governments have an important role to play in addressing the needs and aspirations
of older citizens, other tiers of government, non-government agencies, and private businesses, are
also involved. This section outlines, in general terms, the role of these other stakeholders.

1.4.1 Australian Government

As of 2012, the Federal Government will have full funding responsibility for aged care services in
Australia.”® Community aged care services include services provided under the Home and
Community Care (HACC) Program, as well as Community Aged Care Packages and Extended
Aged Care at Home packages provided under the Aged Care Program. Through tendering
arrangements, local councils may be contracted to deliver some aged care services that are
funded by the Federal Government.

The Federal Government is also responsible for providing funds for health related care through
Medicare and the Pharmaceutical Benefits Scheme, and provides some funds to State hospitals
and other organisations for health related matters. And lastly, the Federal Government is also the
provider of payments to individuals receiving the Aged Care Pension, or other pensions.

1.4.2 State Government

Although from 2012 State Governments will not have a direct role in funding aged care services,
many of their activities are crucial to supporting older residents. The role of state governments
that may relate to the concerns of older citizens include the provision of:

* public hospitals

* a police force

* public transport, main roads and establishment of road rules

* some community aged care services under the HACC program; and

¢ public housing (Department of Housing)

Commission Report’, see www.alga.asn.au/submissions/2004/20040924Ageing.php cited June, 2011.

" Australian Local Government Association, (2004), ‘Economic Implications for an Ageing Australia, Submission to the Productivity

m(:oun(:n of Australian Governments (COAG), (2011}, National Health Reform, Heads of Agreement, Communiqué, 13 Feb 2011
www.coag.gov.au/coag_meeting_outcomes/2011-02-13/docs/communigue_attachment_20110213 pdf
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1.4.3 Non-Government Agencies

Many non-government agencies play an important role in delivering community based aged care
and other services. Non-government agencies include organisations such as churches and other
religious institutions; registered charities whether or not of a religious nature; some community
and neighbourhood centres; and community based organisations that are incorporated as
associations.

Local clubs are also of great importance to older community members, and many are supported
by the patronage and volunteer efforts of older people.

1.4.4 Businesses

Local businesses contribute significantly to the vibrancy and amenity of the Burwood local
community for residents and visitors of all ages. The ageing of the local population is expected to
provide unique benefits and opportunities for local businesses. For example, research has
identified that older citizens make good customers. The current generation of older citizens
generate significant economic activity, and the ageing ‘baby boomer' generation are healthier and
wealthier than all generations that have come before, and will have higher levels of disposable
income. Senior citizens also tend to shop locally. ™

Seniors, however are not just good customers, they also make good workers. Local business can
benefit significantly from employing mature aged workers. For example, the Human Rights and
Equal Opportunity Commission has identified that:?°

* workers aged 55" are five times less likely to change jobs compared with workers aged 20-24

¢ mature workers have increased retention rates, lower rates of absenteeism, lower rates of
workplace injury, decreased costs of recruitment and greater investment returns on training

* mature workers will give businesses a marketplace advantage by reflecting the diversity of
the customer base as the Australian population ages

¢ mature aged Australians are the fastest growing users of information technology

The Burwood Council Ageing Strategy 2011-2016 addresses a number of areas that are of
relevance to local businesses, specifically in the area of creating age friendly built environments
which support economic activity, and promoting future business planning for an ageing population
of future workers and customers.

1.5 Methodology for developing the Ageing Strategy

The Burwood Council Ageing Strategy 2011-2016 has been developed through the efforts of a
large number of individuals. This section outlines the range of sources used to inform the
development of the Ageing Strategy.

1.5.1 Review of Literature

The process for the development of the Strategy was underpinned by a substantial review of
literature relating to the following matters:

s Australian and local demographics and demographic trends

+ economic and social impacts of ageing populations

s positive Ageing

e cultural diversity and ageing

s the community aged care industry in Australia

* planning of the built environment in relation to ageing issues

* housing and ageing issues

1® Southern Cross University, (2010), op.cit.

?® Human Rights and Equal Opportunity Commission, (Unknown Date), ‘Mature Workers: Myths and Facts Around Older Workers’,
Australian Human Rights Commission available at hitp:/hreoc gov aw/matureworkers/2_myths.html cited June 2011,
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1.5.2 Community Consultations

Council conducted a series of community consultations to inform the development of the Ageing
Strategy. A total of 71 participants attended the five focus groups. The consultations included a
significant focus on the major culturally and linguistically diverse (CALD) community groups of the
Burwood LGA. These were:

e Chinese community — 24 participants (18 female, 6 male) together with representatives
from CASS (Chinese Australian Services Society), and the Chinese Nursing Home
Association.

* Korean community — 12 participants (11 female, 1 male) together with representatives from
the Korean Community Association and The Smith Family.

e |talian community — 8 participants (3 female, 5 male) together with representatives of
Co.As.It and Home Care.

s Greek community — 14 participants (1 female, 14 male) together with representatives of the
Greek Welfare Association.

An additional focus group was held for people aged over 55 years residing in the Burwood LGA,
attended by 13 participants (10 female, 3 male).

The focus groups were conducted over 3 hours, in an informal, relaxed environment. The
consultation questions were:

* “What are the issues we face as we grow older in Burwood?"
¢ “What do we need to support us as we grow older in Burwood?”

A summary of the issues raised in the consultations is found in section 2.2 of this document.

1.5.3 Community Survey

A community survey was conducted and achieved responses from 91 people. Of these
respondents, 69 (or 75.82%) reside in the Burwood LGA. Characteristics of the survey
respondents included:

e 77 out of 91 of the respondents (or 84.61%) identified as being aged 55 or over (13 did not
answer the question);

e 72 out of 91 of the respondents (or 79.12%) were female; 18 out of 91 (or 19.78%) were
male; and 1 respondent (1.09%) did not respond to the question.

The survey asked a range of questions relevant to active ageing including:

* involvement in community groups

e involvement in health activities

* involvement in shopping and leisure activities
e transport and pedestrian access

+ safety concerns and perceptions

A summary of the findings of the survey is found in section 2.3 of this document.

1.5.4 Survey of Burwood Council Departments

A survey was conducted of staff and managements of all Departments within Burwood Council.
The scope of the input included information relating to:

* Health and Environment

¢ Building and Development

* Strategic Planning

e Library and Home Library Services

1
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¢ Home and Community Care and Podiatry Services
¢  Community Services
e Finance and Rates
¢ Parks and Reserves
* Local Roads and Road Safety
¢ Human Resources (employment within Burwood Council).
A summary of issues raised is found in section 2.4 of this document.

1.6 Where does the Ageing Strategy fit in with Council’s Plans?

Burwood Council is committed to effective, long term planning in order to achieve our vision of
making Burwood a vibrant and prosperous community that is proud of its history and heritage. In
order to achieve medium and long term objectives, Council plans all its activities and initiatives
using an integrated planning framework.

The Burwood Council Community Strategic Plan 2010-2030 is the long term planning document
which integrates the various activities, programs and strategies of Burwood Council. The
Community Strategic Plan 2010-2030 was based on extensive community engagement and
consultations with stakeholders.

The Community Strategic Plan 2010-2030 is underpinned by:

o the four year Delivery Program, which outlines the specific programs and projects that
Council will undertake in order to meet the community’s identified priorities and goals

« an annual Operational Plan and Budget, which details the activities to be delivered in each
financial year, and the associated expenditures associated with them

These planning and operational documents are working documents that will be reviewed against
performance targets and measures, and adjusted as needed. The outcomes of the Burwood
Council Ageing Strategy 2011-2016 will be incorporated into these integrated planning documents

To ensure the greatest compatibility with the Burwood Council Community Strategic Plan 2010-
2030, the Positive Ageing Action Plan (within the Ageing Strategy) is cross referenced and linked
to the Community Strategic Plan, via the use of Strategy Numbers from the Delivery Plan.

1.7 Format of the Ageing Strategy Action Plan

The Ageing Strategy 2011-2016 contains five objectives for Positive Ageing. Strategies are then
listed for each objective, and actions relevant to the strategies are also provided. Many of these
strategies have already been built into the Community Strategic Plan, whilst others may be
incorporated following further consultation, and consideration of available funds.

1.8 What will be done with the Ageing Strategy?

The Strategy will be incorporated into the integrated planning documents (Community Strategic
Plan 2010-2030, Delivery Program and Operational Plans and Budgets). The approved Ageing
Strategy 2011-2016 will also be distributed to all managers and work areas within Council's
operations. It will also be placed on Council's website at www.burwood.nsw.gov.au in a format that
will permit reading or download.

The approved Ageing Strategy 2011-2016 will be a living document and will be constantly
monitored and refined. Although its life span is five years, annual modifications may be made
should the situation require. These modifications will be incorporated in the annual revisions of
Council’'s Operational Plans.

All actions that are incorporated into Council's Operational Plans will be regularly reported to
Council, and reported annually to the community in Council’'s Annual Report.

12
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2. Focus on Burwood

2.1 Demographic Snapshot

Burwood LGA is an area of 7.1 sq km and has an estimated population of 33,269.2" The population
of Burwood largely consists of younger persons, with approximately 75% of the population being
under the age of 55, and approximately 25% being aged 55 years or over. The largest age group
(5 year age band) within the Burwood LGA are those aged 25-29 years (approximately 3,841
persons or 12% of total population of Burwood), followed closely by the group of young persons
aged between 20-24 years (3,230 persons or 10%). The population of Burwood LGA is also very
culturally and linguistically diverse, with approximately 49% of residents having been born
overseas. Approximately 0.4% of persons who reside in Burwood identified as being of Aboriginal
or Torres Strait Islander descent.”

A significant proportion of older persons residing in Burwood are from CALD backgrounds. For
example, approximately 15% of the Burwood population aged 65 years or more were born in Italy,
whilst approximately 10% were born in China. Smaller, although still significant numbers of
persons aged 65 years and over living in Burwood, were born in Greece, Lebanon, Croatia, Korea
and Poland. ”®

Fig.1. Countries of Birth of Persons aged 65 and over, Burwood LGA (Source: ABS, 2006}2"

India W 41
South Eastern Europe, nfd Il 35
Russian Federation |l 33
Poland | 71
Srilanka | 56
Lebanon I 147
Korea, Republic of (South) I 78
Italy I ——— 682
Greece NN 232
Croatia [ 104
China (excl. SARs and Taiwan Province) I 454

0 100 200 300 400 500 600 700 800

Currently, it is estimated that Burwood has approximately the same proportion of persons aged 65
and over than does the rest of NSW (approximately 15%). Over the next four years, the growth in
the proportion of persons aged 65 and over in Burwood is expected to keep pace with the NSW
trend. For example it is estimated that by 2016, the proportion of both the NSW and the Burwood
population that will be aged 65 or over is estimated to be 16%.%° For Burwood however, the fastest
growth rate in the Burwood population will be amongst the 80+ year old cohort, which will increase
from an estimated 5% in 2011, to an estimated 9% in 2016.° In comparison in NSW, the
proportion of persons aged 80 years or more will increase minimally from 4.1% of the total
population in 2011, to 4.3% of the total NSW population.

2" australian Bureau of Statistics, (2010), 1379.0.55.001 National Regional Profile, Burwood (A), 2004-2008.
%2 Ibid.
?® Australian Bureau of Statistics, 2006 Census of Population and Housing , Cat. Mo. 2068.0 - 2006 Census Tables.
24 Ibid. Note: nfd is persons who stated their date of birth as Yugoslavia; SARs is the Special Administrative Regions of China.
% NSW Department of Planning (2010), op.cit.
lbid.
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Fig.2. Projected Population 2011-2036, Burwood LGA (Source: NSW Department of Planning (2010);7

Age 2006 2011 2016 2021 2026 2031 2036
55.59 1730 1810 2030 2270 2450 2730 3010
60-64 1280 1610 1750 2050 2280 2480 2790
65-69 1200 1240 1600 1820 2130 2390 2620
70-74 1040 1150 1260 1700 1940 2290 2590
75-79 1010 970 1140 1350 1820 2090 2480
80-84 760 840 860 1080 1320 1790 2090
85+ 710 880 1080 1280 1590 2030 2770
Total Aged 55+ 730 8500 9720 11550 13530 15800 18350
% of Total
Population 23.85 249 26.12 27.56 29.09 30.8 32.65

Total Population

32400 34,100 37,200 41,900 46,500 51,200 56,200
of Burwood

2.2 Summary of Community Consultations

The following section provides a summary of the themes and issues raised by older persons during
the community consultations.

2.2.1 Transport and Parking

Access to transport is a major issue for older people living in Burwood. The Burwood LGA is
comparatively well serviced with bus and train transport links. In addition, CityRail and Sydney
Buses are continually improving the accessibility of train and bus services.?® Some bus shelters
and seating is provided by Burwood Council, the cost of which is offset by advertising.

Local older persons have, however, identified a number of areas where the accessibility and
amenity of transport services in the local area could be improved. Comments include:

* providing a lift at Burwood Railway Station (note: this has now been completed and is
operational)

+ placing accessible toilets on the ground level (note: now completed and operational)

* increasing the disability awareness of bus drivers with regards to the impacts of mobility
and visual / hearing impairments experienced by many older persons using the buses

The HACC Program, via the NSW Department of Transport, funds Community Transport for frail
older people who are unable to access public transport. The local Community Transport service
is highly regarded by the older people who use the service. However, there is reported to be
significant waiting lists that can make accessing the community and attending vital medical
appointments difficult.

Focus group participants also said they would like a shuttle bus service in the local Burwood
area, to provide short trips for shopping, attending local medical appointments and getting to
Concord Hospital.

Parking in Burwood is a significant issue for older people, according to the focus group
participants. Time limited parking (of 2 hours) makes it difficult for some to attend to shopping and
medical appointments. Focus group participants report that large 4-wheel drive vehicles pose
parking hazards for senior drivers as they impede their line of vision when entering and exiting a
parking space. Focus group participants suggested specific areas for parking 4-wheel drive

27 NSW Department of Planning (2010), op.cit.
 Nsw Ministry of Transpart (2007), Accessible Transport Action Plan for NSW Transport, Roads and Maritime Agencies, NSW

Government, accessed from http/iwww transport.nsw.gov au/using_trans/access-trans-action-plan html, cited June 2011
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vehicles in shopping centres to minimize these hazards.

2.2.2 Road and Pedestrian Safety

Older residents of Burwood enjoy having pedestrian access to many areas, and some people use
these access ways with the assistance of motorized scooters, wheelchairs or walking frames.
Some of the suggestions for improvements in these areas provided by focus group participants
include:

¢ Continued improvements to footpaths including repairing cracked and broken footpaths,
and removing weeds (which cause obstacles for people using wheelchairs and walking
frames).

* Improved pedestrian crossings and access ways near roundabouts. Suggestions include
providing clearly designated crossing zones, and ensuring that shrubbery and trees around
the roundabouts are kept well trimmed, to ensure good sight lines for both drivers and
pedestrians.

e Increased surveillance by Council Rangers to ensure that dogs are kept on-lead when
being walked on streets and in on-lead parks. Increase public awareness campaigns and
facilities to encourage dog owners to clean up after their dogs’ droppings in public places.

* |ncreased monitoring by the NSW Police Force with regards to ‘drag racing’ that is reported
to be occurring at night in certain places.

+ Better placement and monitoring of signage placed on footpaths by local business owners.
These cause significant hazards to people who are blind or have low vision.

2.2.3 Community Safety

Whilst the majority of older people feel safe in their homes and believe that Burwood is a safe
place to live, some report feeling vulnerable when in the community. Focus group participants
mentioned concerns about assaults, robberies, and general harassment occurring around the
railway station, particularly at night. Some focus group members said there was also a need for
improved lighting on some streets in Burwood.

Of particular concern to older people is the fear of being a target for unscrupulous tradespeople,
or home and garden maintenance businesses. Older people would like to see local initiatives
aimed at addressing these concerns.

2.2.4 Social Activities

Older people living in Burwood report being involved in a wide variety of social activities such as
computer classes, English classes, Tai Chi, gentle exercise, information lectures and aqua
aerobics. Focus group participants also reported being very pleased with the range of social
activities organised by Burwood Council’s Age and Disability Worker.

Focus group participants said they would like to see more opportunities for social activities and
would like access to affordable community facilities in which to meet and partake in activities.
Suggestions also included approaching local churches, clubs and business about providing
premises for seniors activities Some suggestions for activities include going on bus trips, mixing
with different cultural groups, and sharing the skills that they have (such as calligraphy) with
young people.

An interest in mixing with each other, with diverse cultures, and with younger people was
expressed by focus group participants. They also said they would enjoy attending information and
education sessions and passing on their own knowledge to others.

Participants said they would like aqua aerobics sessions that are not too vigorous, that they could
participate in on a regular basis.

The HACC Program funds some social support and group based activities for older people who
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need assistance to access social and other activities. These can range from having the support of
a volunteer to go shopping with them, or take them on an outing; or it could be group based
events either at a centre, or going on an outing with the group. Focus group participants said they
would like more of these types of opportunities available. Specific CALD seniors groups reported
a significant need in this area.

Tai Chi in the park is a very popular event, however participants said they would appreciate some
undercover areas for times when it rains.

2.2.5 Housing

Focus group participants believe there is a need for more public housing for older people living in
the Burwood area. Participants also said they would like to see possibilities explored for the
development of low cost private housing for older people in the Burwood area.

All focus group participants said they wished to live independently in their own homes for as long
as possible, however they were finding many tasks of maintaining their house and garden too
physically demanding. Concern was expressed about the cost of minor maintenance and
modifications, and also there was concern about unscrupulous tradespeople or maintenance
businesses taking advantage of them.

2.2.6 Health

Maintaining optimum physical and mental health is essential to us all. Focus group participants
identified a number of areas where Council could assist them to maintain their health and
wellbeing — particularly by planning age friendly environments; and assisting in to enhance social
participation of older people.

Areas where focus group participants would like to see improvements include having more
general practitioner and specialist medical services located in Burwood. In particular, participants
said they would like a ‘one-stop-shop' Medical Centre.

Focus group participants from a Chinese background said they would like to see Chinese
Herbalists in the local area and Medicare rebates for Chinese alternative medical treatments.

2.2.7 Volunteering

Strong interest was expressed in participating in volunteer activities in the local area including
assisting on environmental projects to clean up local parks, and sharing their skills in art and
calligraphy with local high school students. Focus group participants were particularly interested
in interacting with the younger generations and believe this is a helpful strategy to foster cross
cultural and inter generational understanding and friendships.

2.2.8 Communication and Information

Focus group participants appreciated the efforts that Burwood Council has undertaken to
communicate information relevant to local activities, events and news. Some improvements
suggested in this area include more promotion about activities for seniors and more information
available on Council’'s website, particularly in languages other than English.

2.3 Community Survey

A community survey was conducted to further seek input from the local community on issues
relating to the Ageing Strategy. A total of 91 responses were received, 69 (or 75.82%) of which
were from persons who reside in the Burwood LGA. In addition, approximately 84% of respondents
identified as being aged 55 years or over, and 55 (or 60.43%) identified as being aged 71 years or
over

Results of the survey show that active ageing is occurring in Burwood. Survey results that
demonstrate this include:

16

135



ITEM NUMBER 32/18 - ATTACHMENT 1
Ageing Strategy Report 2011-2016 Final 18 October 2011

* Public transport is becoming a prominent form of transport with 33 respondents (or 36.5%)
reporting their main form of transport as “public transport” and 35 respondents (or 38.5%)
reporting a combination of car and public transport.

e« Seniors are involved in a range of community groups including Clubs / Rotary / View /
Probus / RSL- 16 (17.58%); Seniors Social Group- 16 (17.58%); Church- 10 (10.98%);
Seniors Computer Club 9 (9.89%); Woodstock activities 8 (8.79%); Movies 7 (7.7%);
Library 7 (7.7%); and Volunteering 6 (6.6%).

* Most of the survey respondents are involved in exercise - 81 (or 89.01%). The forms of
exercise include: Brisk walking — 51 (56.04%); Gentle exercise with a group- 23 (25.27%);
Exercise using machines in the gym- 8 (8.79%); Exercise at home- 7 (7.69%); and Slow
walking- 7 (7.69%).

However, respondents also provided information on how Active Ageing might further be
supported, including enhancing opportunities for older people to be involved in: Bus trips/outings
5 (5.49%); a Walking Group 3 (3.31%); Exercise Group 2 (2.2%); Activities for high care people
and carers 2 (2.2%); and More plays 2 (2.2%).

One of the greatest concerns of survey respondents related to safety. Of the respondents, 1 in 3
(or 30.77%) indicated that there were places in Burwood where they feel unsafe. These places
include: Streets in general- 6 (6.59%); anywhere dark - 5 (5.49%); Burwood Park— 4 (4.40%); and
the Railway Station- 3 (3.3%).

Suggestions to improve safety include: More police - 16 (17.58%); Improve lighting - 9 (9.89%);
Safer walkways/fix pavements - 3 (3.3%).

2.4 Survey of Burwood Council Departments

Burwood Council conducted a survey of staff and management of Council's Departments. Survey
responses identified a range of areas where Council is already actively involved in implementing
initiatives supporting Active Ageing and areas where further work could occur. A summary of
results include:

« Working with State and non-government partners in the area of assisting older people to
maintain their properties (such as through the provision of HACC garden maintenance or
garden conversion services).

o Working with State and non-government partners to develop legislative frameworks,
strategies and services to assist local residents who may be affected by squalor or
hoarding

+ Implementing the changes to State Government legislation that allows affordable housing
to be more easily obtained in residential areas, such as increasing the supply and diversity
of residences that meet the needs of seniors or people with a disability, and making
efficient use of existing infrastructure and services.

¢ Promoting active ageing in the management of the built environment (such as foot path and
parks and reserves maintenance).

* |dentifying resources and strategies for the Library Services (including Home Library
Service) to continue to meet the needs of older residents.

+ Continue to enhance the HACC Podiatry Service to meet the increasing podiatry needs of
older persons living in the community.

* Encourage greater accessibility in outdoor commercial environments (such as outdoor
cafes).

+ Continue to enhance the volunteer opportunities for older residents by further developing
the Volunteer Recruitment and Training Services (VolNet).

¢ Develop a Communication Strategy to improve/increase communication with a diverse,
ageing population.

« Develop a Community Engagement Strategy to ensure active participation of a diverse
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population with significant knowledge and skills base with diverse ranges of income and
abilities.

Develop an Intergenerational Programs Delivery Strategy to encourage cross-generation
and cross-cultural communication and promote community cohesion.

Develop a Community Safety strategy that incorporates residents’ rights with
responsibilities in ensuring personal and community safety.

Asset Management Plan (under the Action Plan) developed to cover footpaths, roads and
drainage construction and maintenance, to respond to the needs of a growing ageing
population.

Ensure that design of local parks and reserves take into account the needs of older
residents, such as through the provision of amenities and locating them strategically to
encourage usage and foster feelings of safety.

Continue to be involved in pedestrian safety initiatives targeting older people, such as the
Seniors Pedestrian Project (Watch Out Cars About); delivering “Road Safety Awareness
Workshops™ to local seniors groups; displaying promotional materials such as RTA
brochures and utilising the RTA pedestrian messages/artwork for bus shelter.

2.5 How Council Currently Supports Older People

Burwood Council is engaged in a wide variety of activities that either directly or indirectly support
the needs or cater to the interests of older residents.

Burwood Council takes a “Positive Ageing” approach to all of its planning and service delivery
initiatives. This approach can be seen in the work Council has been engaged in to:

plan accessible and attractive environments that encourage physical activity and social
participation
encourage the development of affordable housing

increase social and civic participation amongst older people, including planning
opportunities for inter-generational interaction

deliver seniors’ activities and adult learning opportunities for seniors

deliver a volunteer recruitment, training and placement service which assists older people
and others to fully participate in, and contribute to, their local community

deliver community based podiatry services for frail older people
provide active ageing activities for older people
provide library services which stimulate the mind and support lifelong learning

Some of the specific initiatives delivered by Burwood Council include:

Burwood Council runs a monthly Seniors Group — the program'’s activities include a range
of topics of interest including aged care, health, nutrition and general information. Burwood
Council also coordinates two bus trips per year for seniors.

Pensioner concession rebate on rates; pensioner concession fees for venue hire for seniors
groups at Council's community centres; and pensioner concession for entry to Enfield
Swimming Pool.

Burwood Council's Enfield Pool runs swimming classes called "Aqua Aerobics” for mature
members of the community.

Burwood Council's Woodstock Community Centre runs quarterly “Have a Go” Programs
which provide exercise classes, information sessions and other adult learning programs
suitable for seniors.

Burwood Council supports and organises the annual Seniors Week to celebrate the
achievements and contributions of seniors in the community.

The ‘Seniors Guide’ which provides information on local services and general information of
relevance to older people.
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Burwood Library provides a Home Library Service to older people who are permanently or
temporarily housebound. “Housebound” persons are those who are unable to visit the
library themselves due to age, illness or incapacity. More active seniors tend to favour the
library services that stimulate the mind, such as the use of computers and state-of-the-art
electronic resources, or information sessions on health and well being. Persons aged 55
and over account for 21.4% of the Library's clients.

Support provided to the Burwood Seniors Computer Club Inc. through reduced lease
arrangement of its Club office at the Burwood Community and Cultural Centre.

Resources and other support provided to Burwood Meals on Wheels (a service managed
by Burwood Community Welfare Services).

Volunteer Network, a HACC Program funded service that recruits, trains and places
volunteers in the local community.

Home and Community Podiatry Services, a HACC Program funded service, providing
community based podiatry services to frail older people and people with disabilities (this
service covers 7 LGAs including the Burwood LGA)

A coordination and support role for all HACC Program funded services operating in
Burwood, Ashfield, Canada Bay, Strathfield and Leichhardt LGAs. The HACC Development
Officer plays a major role in advocating for, and assisting in the delivery of, quality
community based aged care services.

On request Burwood Council’s waste management service will take out and return garbage
bins to the older residents’ property under Council's “Infirm Service”.

A nature strip mowing service for pensioners upon request.

Frail aged residents are assisted to replace their smoke alarm batteries at least once a year
through the SABRE (Smoke Alarm Battery Replacement scheme) project in cooperation
with the NSW Fire Brigades based in Burwood.
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3. Positive Ageing Values and Objectives

The Ageing Strategy 2011-2016 is based on a set of values which guide the implementation of a
Positive Ageing approach to whole of Council planning and service delivery. The five key
Objectives, outlined in the Ageing Strategy, drive the practical implementation of this approach and
reflect the aspirations and concerns of community members.

3.1 Burwood Council’s Positive Ageing Vision and Values

Qur vision is of an inclusive, active and engaged community which celebrates the contributions of
older community members, and supports them to pursue their interests and to participate fully in
community and civic life.

Our values include:

* Ageing is a positive process that is to be celebrated and respected.

¢ Older people have knowledge, skills and experience that are of great value to our
community.

* People have a right to ‘age in place’.

e Strong partnerships are required to ensure the sustainable planning and delivery of
services that support positive ageing.

e Individuals, communities, businesses and governments all have a role to play in developing
societies that value the contributions and support the needs of older people.
3.2 Burwood Council’s Positive Ageing Objectives
3.2.1 Social and Civic Participation
Provide opportunities for older people to participate in social and civic life, and opportunities for
generations and cultures to interact.
3.2.2 Promote and Support Active Ageing
Ensure that older people are encouraged and supported to maintain healthy lifestyles, pursue
interests, and engage in lifelong learning.
3.2.3 Create Supportive Environments
Create built and economic environments that enable older people to participate in all aspects of
community life, and to contribute their experience, knowledge and skills.
3.2.4 Enable Ageing in Place
Ensure that older people have access to quality services that enable them to age in place within
the context of the communities and relationships that they have developed over a life time.
3.2.5 Engage in Planning and Partnerships to Support Active Ageing

Undertake planning, and work with other governments, non-government agencies, local
businesses and individuals to create opportunities for active ageing.
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Strategies Actions Delivery Responsibility Timeframe
Program
Reference

Objective 1 - Social and Civic Participation
Provide opportunities for older people to participate in social and civic life, and opportunities for inter-generational and inter-cultural
interaction.
Establish community Explore opportunities to encourage local seniors to 3.3.2 Community Services 2012-13
development projects to engage | participate in environmental initiatives — such as Environment and
seniors in local environmental volunteering for Land Care or other initiatives. Health
initiatives

Media and

Communications
Provide opportunities for older Environment and Health, supported by the Ageing and 3.3.7 Community Services | 2012-13
people to participate in Disability Worker, to offer a presentation to local Environment and
education sessions on native seniors groups on native plants and animals (HACC Health
plants and animals. funded interpreters can be used to access CALD

seniors groups). Landscape and

Urban design
Hold a program of workshops to | Promote the workshops to seniors services through 3.3.1 Environment and 2013-14
encourage older people to HACC Forums. Environment and Health to liaise with Health
implement sustainable practices | interested seniors groups to provide presentations to . .
around the home and provide seniors (HACC funded interpreters can be used were Community Services
these in different languages. needed).
Encourage the development of | Promote school events (such as plays or 221 Community Services | Ongoing
mutual respect and support performances) to seniors groups such as HACC
between older people and Social Support and Centre Based Day Care services,
young people. to encourage seniors groups to attend school

performances and events.
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Strategies Actions Delivery Responsibility Timeframe
Program
Reference

Explore partnerships and Aged and Disability worker to liaise with youth 224 Community Services | Ongoing
opportunities to foster improved | services to provide opportunities for seniors to share
community connections. their interest and skills with local primary and high

school students.
Provide information on Website to provide information on key Council 1.4.1 Media Ongoing
Council’s services and activities | services in community languages. 1592 Communications Website
using communications that can Prepare media releases for all major events and o and Events updates
be mnnmwmmn_. by older peaple in initiatives of Council. 243 Library
the community.

Include ethnic media (print and radio) in the media Community Services

releases.

Translate information on key Council services into

community languages, in printed form and on

Council’'s website.
Develop strategic partnerships | Ageing and Disability Worker to liaise with 153 Community Services | 2012-13
with multicultural service multicultural service providers to provide a range of Libra
providers to support the social activities and gentle exercise (promoting active o
and civic participation of older ageing).
persons of CALD backgrounds. Ageing and Disability Worker to liaise with

multicultural services to promote seniors activities

during Harmony Day.
Identify community leaders as a | Liaise with CALD service providers of age care to 1.6.1 Community Services | 2011-12

means of engaging multicultural
groups.

promote the use of “elders” to engage multicultural
groups.
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Strategies

Objective 2 - Promote and Support Active Ageing

Actions

Delivery
Program
Reference

Responsibility

Timeframe

Ensure that older people are encouraged and supported to maintain healthy lifestyles, pursue interests, and engage in lifelong learning.

Provide a range of healthy
ageing activities.

Develop a range of low cost activities and exercise
opportunities for older people to enjoy.

Liaise with multicultural organisations to partner in
providing opportunities for social activities for seniors
— such as dancing, calligraphy, Chinese painting,
gentle exercise, computer classes and English
classes.

Provide planning and promotion assistance to seniors
who would like to arrange informal social networking
and activities.

Ageing and Disability Worker to liaise with seniors
agencies in the Inner West that are promoting active
ageing initiatives.

Aged and Disability Worker to liaise with Enfield Pool
to provide Aqua Aerobics class suitable for seniors.

Ageing and Disability worker to investigate the
feasibility of arranging occasional low cost seniors bus
trips to wildlife parks or recreation areas.

Deliver information sessions to seniors on healthy
lifestyles, healthy ageing, and social connection.

Provide library services of interest to older people.

Continue to provide a Home Library Service to older
people who are house bound.

1.5.4

Community Services

Library

2012-13 and
Ongoing
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Strategies

Objective 3 - Create Supportive Environments

Actions

Delivery
Program

Reference

Responsibility

Timeframe

Create built and economic environments that enable older people to participate in all aspects of community life, and to contribute their
experience, knowledge and skills.

Maintain clean and attractive Maintain and improve Council’'s network of footpaths 1.1.1 Assets and Civil Ongoing
streets that are pleasant and through regular maintenance and the Walksafe Design
accessible for older people. Program. Works Operation
Provide asset management plans for civil assets
including kerb and gutter, footpath, storm water and
roads in order to enhance access for older people.
Investigate feasibility of the Investigate the viability of establishing and operating a 4.1.3 Traffic and Transport | 2013-14
Qm<m_ov_..:m2 oﬁm local m:cn_m community shuttle bus through the Burwood LGA. Community Services
bus service that is accessible to
ADO
older people.
Inner West
Community
Transport
Provide high quality bus Assess all bus stops for adequate facilities and 4.1.4 Traffic and Parking Ongoing
shelters that promote and shelters where possible. .
. Compliance
support community access by
older people.
Develop a whole of LGA Implement and review Burwood Public Parking 4.2.4 Traffic and parking Ongoing

parking strategy that includes
the interests and needs of older
people.

Strategy.

Annual review of Parking Strategy to include
information provided by the Ageing Strategy
consultations.

Compliance
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Strategies Actions Delivery Responsibility Timeframe
Program
Reference

Consider older pedestrians as Design of traffic facilities such as pedestrian refuges, 426 Traffic and Parking Ongoing
key stakeholders in traffic roundabouts and cycle ways that are safe and Community Services
management planning. accessible for older people. y

Remove visual impediments (shrubs, trees) at

roundabouts to improve safety for seniors.
Encourage flexibility in planning | Investigate opportunities to deliver affordable housing 442 Community Services | 2013-14
and work collaboratively with options for older people in Burwood LGA with private ADO
Council, EmAu_._,_,mﬂm sector and | sector and agencies. Strategic Planning
other agencies to create
affordable housing for older
people.
Ensure footpath design aims to | Delineate between pedestrian only and shared 451 Assets and civil Ongoing
increase pedestrian only spaces | footpaths. Design
for improved pedestrian access . .
and safety of older people. Communty Services
Improve street lighting and Review Council's Street Lighting Program with a view 452 Assets and Civil Ongoing
lighting in public places. to balancing safety, environmental and sustainability Design

aspects. Community Services
Ensure access by older people, | Improve accessibility of the town centre for seniors by 4.3.7 Assets and Civil Ongoing

to the main shopping precinct,
and to local services and
facilities.

installing ramps and lifts.

Design

Community Services
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Strategies

Objective 4:

Enable Ageing in Place

Actions

Delivery
Program
Reference

Responsibility

Timeframe

Ensure that older people have access to quality services that enable them to age in place within the context of the communities and
relationships that they have developed over a life time.

Promote low maintenance, low | Ageing and Disability Worker, and Environment and Link 3.3.7 Community Services | Ongoing
water usage gardens. Health to liaise with HACC Funded Garden Aid Envi
. . nvironment and
services to promote the value of low maintenance, low H
. . . " ealth

water using, native habitat gardens to communities of

CALD backgrounds.
Undertake a review of existing Consult with older people (via seniors groups and 431 Community Services | 2012-13
community spaces and how HACC and aged services networks) on their use of
well they are utilised by older community spaces.
people through consultation
with the community.
Identify new spaces and Develop a community facilities strategy that 4.3.3 Community Services | 2012- 13
facilities that could be used incorporates the findings of the Ageing Strategy
through partnerships with consultations — specifically that there is a need for
schools, churches, companies affordable seniors meeting rooms.
etc.
Provide improved access to Identify health and medical services for older people 461 Community Services | 2011-12 (list)
health and medical services, in the inner west region. 436 Other actions

including mental health support,
aged care services, family
support.

Liaise with NSW Health, NSW Dept of Human
Services (Ageing, Disability and Home Care) and
Community Transport on the provision of transport to
required medical services for older people.

ongoing
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Strategies Actions Delivery Responsibility Timeframe
Program

Reference

Liaise with Community Transport services on
providing services to seniors of CALD backgrounds.

Liaise with NSW and Federal health planning bodies
regarding the outcomes of the Ageing Strategy
consultation strategies — specifically the desire for a
‘one stop shop’ medical centre in Burwood.

Ageing and Disability Worker, in partnership with local
hospitals and community health centres, to investigate
providing “medication safety” information sessions, and
other health and healthy ageing related community
talks to seniors.

Provide access to HACC funded podiatry services for
frail older people.

Objective 5 - Engage in Planning and Partnerships to Support Active Ageing

Undertake planning, and work with other governments, hon-government agencies, local businesses and individuals to create
opportunities for active ageing.

Work with key partners and the | Work in partnership with Police on community safety 1.1.2 Compliance Ongoing
community to reduce crime and | and crime prevention projects that are targeted to the
address the safety concerns of | concerns of older people.

older people in the community.

Community Services

Work in partnership with Police and others to develop
information sessions and/or other resources
addressing the crime and community safety issues of
older people in the community.

Partner with Police to disseminate community safety
and crime prevention information to older people via
HACC, aged care, and CALD networks.
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Strategies Actions Delivery Responsibility Timeframe
Program
Reference
Pursue partnerships and Actively apply for grants to provide community and 122 Community Services | Ongoing
opportunities including with recreational facilities that can be used by older
neighbouring councils and people.
Mmﬂﬂﬂ%ﬂ__ﬂ”mmﬁ mm%ﬂm.wsﬂm_s Work in partnership with the multicultural
upgrade and n_m<m.._on new ! o_.mm:_mmﬂ-.o:m to pursue mo_n_.:_o:m_ E:o__..._m for 0>_.D
recreational facilities and communities that are requiring opportunities for social
; engagement and activities.
meeting places for older people
in the community.
Share consultation information | Liaise with shopping centre management and provide 424 Traffic and Parking Ongoing
on parking issues with private the outcomes of consultations on the issue of parking Community Services
car park providers in the local for seniors and safety issues relating to car parks.
area,
Develop programs to strengthen | Develop information on the business case for planning 521 Environment and Ongoing
and sustain small businesses in | for future customers being of advanced age - targeting Health
the context of the ageing of the | services and access to seniors as future customers, Media
population. and promote this information to local small communications
businesses.
Community Services
Promote employment Identify opportunities of employment, training and 53.3 Community Services | 2013-14

opportunities for older people.

mentoring programs for older people, or utilising older
people’s skills and knowledge as mentors.
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Glossary

ALGA Australian Local Government Association

CALD Culturally and Linguistically Diverse

HACC Home and Community Care (Program)

HREOC  Human Rights and Equal Opportunity Commission

LGA Local Government Area
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SUMMARY IN LANGUAGES OTHER THAN ENGLISH

English

Burwood Council recognises and celebrates cultural diversity within the community. The Multicultural
Strategy demonstrates Council's commitment to developing an inclusive community, where all
cultures are respected and valued. The strategy describes how Council will work towards ensuring its
programs, services and facilities are accessible to residents from culturally and linguistically diverse
backgrounds. The strategy reflects Council's commitment to working together with the community to
strengthen engagement, build relationships and maintain community harmony.

For information about Burwood Council’s Multicultural Strategy in a language other than English,
contact the Community Development section on 9911-9911, or the Translating and Interpreting Service
(TIS) on 131-450,

Arabic

p i 5 A8 llially iy adine dgaily Glaall ol 53l S 7 ol Sl i) Sl pdlionall G S g gl ol 5355 g Aite palae el
A palll 5 TAEN peilals Calitay ISl Jpea s Glacn Jal (e pelaall Ly Jany g A TS Bn il V) i LS N aen g
ol Biliall y e eliyy @Y1 5as) ainall 0 5 ga G anlly pudinall ol 31 Liasf Al Jini¥) Sy A a5 ATLaa g sl
RIS

A e aaindl daid ands Juai¥ o i o eV NS il G g il 3y g Ade oalaa Bl ] 0o Silasladl o 3054
131-450 550 e (TIS) Gueddll s & s pad) fam il ey Jusi¥l 51 <9911-9911

Chinese Simplified

faffit (Burwood) TTI&#EE Ittt X Zonicfh. (o UbHEmE) heon Sl sSE il A
FRIZAET A O AL A ey . IZTEREHEIE T il IR 2 0 R S SR R RES
HRIHR =52 K DR S B R ZER 254, Il T S B S R EME, RS, &
1 B AN R AL ORI I 7

fEHTETE Z A E S AW L0k (Burwood) TiZ (Z 00 bifing) MEE, SRR
i (Community Development section) 9911-9911, miflli¥Lif&iFMR4: (TIS) 131-450.

Chinese Traditional

% (Burwood) ilind @i i italttla £ocscth.  (2I0oUfbikmg) BoR Cilia e S ek e E
NI AL B AR R L RESES IR 1 T 5 At O 22 T8 SCHL NG 5 79 Bt IS g 2 Bt
FIFET A S TR R TR BRI PR, RS T AR e AR AL A, nsh2 g, g
TR A A bt G B At

8 FH DRt 2 A IS 5 A ST R B R TS (00N (RN, SSCEAL I A
(Community Development section) 9911-9911, siFIFEEERENEE (TIS) 131-450.

Greek

O Afuog Tou Burwood avayvwpilel Kol TIUG TNV TTOMTIOUIK TTOIKIAOMOp@ia eviag Tng KovotnTag. H
MoAuttoMImIgpIKr] ZTpatnyikr) Katadeikviel T SECPEUOT ToU ARUOU YIa TNV QvaTITUEN MIOG TTEPIEKTIKAG
KoIVOTNTag, 0TTou GAol ol TToMITIgpoi TuXaivouv oefacpol Kal eKTipnone. H oTpatnyiki auTr TTeplypagel
TOV TPOTTO UE TOV oTToio 0 Afjpog Ba epyacBei yia va eEac@ahiosl 0TI Ta TTpoypPAaPpaTd Tou, 01 UTINPETIES
TOU KdlI Ol EYKATAOTACEIG TOU €ival TTpOORACIUA VI TOUG KATOIKOUG dTTO DIAPOPETIKEG TTOMTICUIKES Kal
YAWOOIKEG KaTaywyEg. H oTparnyikrl auTr) avravakAd Tn déapeuon Tou Afjpou yia guvepyaoia pe TNV
KOIVOTNTA yId TNV evioxuan Tng dETPEUCNG, TNV 0IKOBOPNCN OXECEWYV Kal Th SIATAPNON apuoviag atnv
KovatnTa.

MNa TTAnpogopieg OXETIKA pe TMOAUTTOMNTIONIKA ZTpaTnyikf Tou Arfpou Burwood ot yAWood €KTOG
NG ayyMKAg, ETMKOIVWVAOTE PE TO TUAMa Koivotikrig Avamtuéng oto 9911-9911, ) pe Tnv Ymnpegia
MeTagppaoTov kai Aigpunvéwy (TIS) oto 131-450.
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Hindi

T o 1Tt ) T 3 2 ¥ gk fies R ) wh aEm Arar R sr-uiesie wE-AeET (Multicultural Strategy)
3 afavia, weeR) quiRd S I TR o e 3 ufd it 2 gudveane aui w3 vk e g R aft denf
Wﬂmmﬁﬁnmvﬁrwﬁ'@mm%lmmﬁmwﬁmw%%ﬁﬁaﬁaaﬂ#@ﬂaqﬁ@am
o5 ek shreiehm, oreh ] e S R wEhf e e 1 2 & Rt gevfat e Rarfet o gem 2ras arer s
ﬁ%ﬁﬁmﬁw%ﬁ?ﬁa%ﬁ T e | o I SR Aee Al SR TE & Ty AER o A e s e & e &
gicgzar «ft gefifa I

T = e ] ag-aieer e srE-ae1 3 a3 He-sieft s o sSteen o & fole, v 9911-9911 ot i s g
(Community Development section) 37=&1 131-450 T 3¥3dTe U iat a1 (TIS) # Haeh Ll

Italian

I Comune di Burwood riconosce e celebra la diversita culturale allinterno della comunita. La strategia
multiculturale dimostra I'impegno del Comune a sviluppare una comunita inclusiva nella quale tutte
le culture vengano rispettate e valorizzate. La strategia delinea come il Comune si adoperera per
assicurare che i programmi, i servizi e le strutture comunali siano accessibili ai residenti di origini culturali
e linguistiche diverse. La strategia riflette I'impegno del Comune a lavorare insieme alla comunita per
rafforzare la partecipazione, costruire rapporti e mantenere I'armonia nella comunita.

Per informazioni sulla strategia multiculturale del Comune di Burwood in una lingua diversa dall'inglese,
contattare la sezione sviluppo comunitario (Community Development) al numero 9911-9911, oppure il
servizio traduzioni e interpretariato (Translating and Interpreting Service -TIS) al numero 131-450.
Korean
HSE AloJ3]E X% A3 Lo 2315 Cr¥8e Msia /[ ELC) 12 e
EZol0 455 07|= ERE L A% AB] 4S9 A2]30) iﬁﬂg 2 EO
23} 8 0| X O 2 CHerst HjAS x||_|x:||-= | Al | CEEERETS A
T AES A7t o L& = 7|§0| K| Z LFEFLE ‘i’i"'—lﬁf E@.% Sell Alef]
Heoio] E8AS LBBID, BAE PR, XML XBE RXY 5 ATE LAGHD Y LICh
HRE AQ[3]9| CHEst HEF "l6}01 Fof 0|2|o| o= E_I HE7 HstA|H, 9911-9911H 9
K| ALS| 7 S ALE 131-4508H 0] S ME|A(TIS)Z A3 FA|7| HHEL CL
Nepali
T%e Freata«(Burwood Councilys #H=a fi==y ool fafmamr aarq = afg=m 7 ==
FEATETRTAF  TofAeter Toesr Jer i aaart fEaww o qREadr aweiw e, swtoae
fFrfafaTEeaTs o T T 0o umE Tl TS 9uEE ST AT  F, J49EE T qli'ér:lswa
Aqfautes wadt Ffafartm © afts qgafisr ey oft 9 e 99 ged TEe) e g
FHITAET UFIZ AUL HTH T, HgATRAT T313, m‘amﬁrmﬁﬂﬁaﬁmmﬁﬁaﬁ
TEI TEH|

% FTIAHA(Burwood Council)FT agATFIRTIAF T T aTvAT SRS AT2F sIeT ATITHT SATAFTLET AT,
ATgETAF s (Community Development) oraTATE 9911-9911HT FETF THEIAT, AT Zraa{EE UIE
ZrTtezr Af¥H(Translating and Interpreting Service (TIS)) FT 131-450 |T #F7F T 4TI

Vietnamese

_>£
=0
1> n
#2 o

Héi ddng Thanh phd Burwood céng nhan va ca ngei tinh da dang van héa trong céng dong ching ta.
Séach lwgc Da van héa thé hién cam két clia Hoi ddng Thanh phé nhdm xay dung mét céng déng khéng
phan biét, noi tt ca nén van héa déu dugc ton trong va co gia tri. Sach lvgc nay mé ta cach thire Hoi
ddng Thanh phé sé huwéng theo dé bao dam réng cu dan gbc van héa va ngén ngir khac nhau co thé
st dung cac chwong trinh, dich vu va co sé& clla Héi déng Thanh phé. Sach lwgc nay phan anh cam
két clia Hoi déng Thanh phé nhdm céng tac véi cong ddng dé ting cudng si tham gia, xay dng cac
méi quan hé va duy tri sy hoa hop trong cong dong.

Mubn biét thong tin vé sach lwgc da van héa clia Hoi dong Thanh phd Burwood bang ngén ngir khac

tiéng Anh, xin quy vi lién lac v&i ban Phat trién Céng d{’mg (Community Development) qua sé
9911-9911, hodc Dich Vy Théng Phién dich (TIS) theo sb 131-450.
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ABBREVIATIONS AND DEFINITIONS

ABS
Australian Bureau of Statistics

Access
The necessary conditions enabling individuals or groups to use Council’s services, programs and
facilities, regardless of race, culture, religion, language, age, gender or ability.

Access and Equity

A principle that affirms that all people, no matter what their language, religion or cultural background,
have an equal right to access services, facilities and programs, and should be able to expect fair and
just outcomes.

Ancestry

Defines cultural association and ethnic background of an individual going back three generations.
Ancestry is a measure used to gauge the size of cultural groups in an area, regardless of where they
were born or what language they speak.

CLAS
Community Language Allowance Scheme

Culturally and Linguistically Diverse (CALD)

Culturally and Linguistically Diverse, usually abbreviated to CALD, refers to people for whom English
is not their primary language, or who were born into a culture significantly different to the dominant
Australian culture, and includes migrants from non-English speaking countries and refugees.

Cultural Competence
Capability to work with people from different cultures.

Cultural Diversity

The term cultural diversity refers to the range of different cultures represented in the population. Culturally
diverse communities are those whose members identify as having non-mainstream cultural affiliations
by virtue of their place of birth, ancestry or ethnic origin, religion, preferred language or language
spoken at home.

CRC
NSW Community Relations Commission

DIAC
Commonwealth Department of Immigration and Citizenship

Ethnic
Relating to or characteristic of a people, especially a group, sharing a common and distinctive culture,
religion or language.

Language Aides
Bilingual Gouncil Officers who can assist with basic interpreting and translations.

LEAPS
Local Ethnic Affairs Policy Statement
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Migrant
A person who was born overseas and has obtained permanent Australian resident status prior to their
arrival.

Migration
The movement of people from one place to another.

Multiculturalism
A broad concept that recognises the right of all to enjoy their cultural heritage, to equal treatment and to
enjoy the same opportunities, irrespective of cultural, religious, linguistic or ethnic background.

New and Emerging Communities

Groups of people that are small in number and newly arrived to an area and include groups assisted

under the humanitarian program. There has been a significant increase in the number of new and

emerging communities over the past five years. The following are some of the characteristics new and

emerging communities;

* Comprise individuals who are unfamiliar with mainstream government services that are available in
Australia

* Lack established family networks, support systems, community structures and resources when
compared to established communities

* |ess likely to be able to locate services that can help meet basic needs

NESB
Non-English speaking background. A previous way of describing CALD communities, replaced as it
focused on language without due recognition of culture.

Social inclusion agenda
The Australian Government’s vision of a socially inclusive society — “one in which all Australians feel
valued and have the opportunity to participate fully in the life of our society.”
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1. EXECUTIVE SUMMARY

Burwood is a dynamic and diverse area with a large and growing multicultural population. Over the past
ten years there has been significant change in the diversity and cultural make up of the area. Previously,
Italian and Greek migration were predominant, in recent times the Chinese-speaking community has
grown significantly and now represents around a quarter of the total population.

Burwood Council recognises, values and celebrates cultural diversity and embraces the challenges
inherent in such diversity. Council has a long and proud tradition of planning and acting to support the
needs and aspirations of the community who come from culturally and linguistically diverse (CALD)
backgrounds and encouraging people to work cooperatively towards the common good.

Council recognises that CALD communities face barriers in relation to accessing services and facilities
and in participating in community life through a range of factors, including language and culture. Council
already has in place a comprehensive range of activities to support CALD communities, including
translating documents, using the skills of bilingual workers, running forums in community languages
and maintaining multilingual book collections. Council has developed this Multicultural Strategy to
reaffirm and strengthen its commitment to creating an inclusive place where all people are respected
and valued, regardless of ethnicity, language or religious beliefs.

This Multicultural Strategy has developed in accordance with the principles and practices outlined in
a range of federal, state and local government legislation and policies. It is consistent with the vision
expressed in Council's community strategic plan, Burwood2030

Awell connected, sustainable and safe community that embraces and celebrates its culture and diversity

The strategy will be implemented in conjunction with Council's Delivery Program and Operational Plan
to address issues specific to local CALD communities.
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The Multicultural Strategy will increase Council's capacity to:

e Create a more inclusive community where people feel they belong

* Maintain a harmonious and cohesive community where diversity is celebrated

* Build closer relationships with CALD leaders and communities

* Promote access to its services and facilities

* Develop further opportunities for participation in civic life by all people in Burwood

* Provide information to people about the way the social systems operate in Burwood
* Meet its social and legislative obligations.

In preparing this strategy, staff undertook a range of tasks. Council's current activities in relation to
the CALD community were audited, current legislation and policies were reviewed, consultation was
undertaken with CALD community groups and service providers and actions were developed to
respond to the main issues identified.

The strategy covers a three year period from the present until 201G, in accordance with Council's
elected term. The action plan has been developed with an eye to the financial and staffing requirements.
Councill staff have been consulted to ensure that the actions listed are achievable. The actions include
ones to be delivered in the next twelve months (2013/2014), ones to be implemented the following year
(2014/2015) and ones that are ongoing. The strategy will be reviewed in 12 months and further actions
may be identified for 2015/2010.

In summary, Council will continue to translate key documents and hold forums in community languages,
where it is deemed that this will improve communications with particular community groups. This in
turn will assist residents to understand their rights and responsibilities as citizens of Burwood Local
Government Area.
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Council will continue to utilise its resources to support the CALD communities in Burwood. The new
Library and Community Hub, currently under construction and due to be opened in early 2014, will be
a focal point for the community, providing access to information, programs, resources, technology and
meeting spaces. Woodstock Community Centre will continue to provide a range of programs that are
accessible to the CALD community, as will the Enfield Aquatic Centre to provide more opportunities for
active participation in civic life.

Staff are also committed to working in partnership with leaders of the CALD community. One of the key
actions to be implemented in the next 12 months will be the re-establishment of a CALD advisory group,
which will pave the way for ongoing two way communications between Council and the community.
Staff will continue their collaboration and partnership work with external services, such as the Metro
Migrant Resource Centre and build capacity and engagement with CALD community groups.

A range of strategies that be implemented by Council that will enhance the skills and knowledge of its
staff to meet the needs of residents from CALD backgrounds. This includes the ability to identify the
need for interpreters.

One of the main aims of the strategy is to build cultural diversity principles and considerations into
the core processes of Council's operations. This will lead to an effective whole-of-Council approach
to responding to the issues experienced by the growing CALD communities in Burwood and enable
Council to continue to increase the accessibility of the services and facilities it provides. The full list of
actions proposed under this strategy can be found in Section 7.

The Multicultural Strategy aims to achieve the balance between providing accessible services and
facilities for CALD communities and supporting individuals and groups to build their capacity towards
self-sufficiency. The strategy will be reviewed and updated on an annual basis to ensure it remains
relevant to the needs of the community and in line with Council's available resources.
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2. BACKGROUND

Burwood Council’s commitment to multiculturalism

Burwood Council has a longstanding commitment to multiculturalism. Council demonstrated its
commitment to culturally and linguistically diverse (CALD) residents by participating in the NSW
Department of Local Government Local Ethnic Affairs Policy Statement (LEAPS) pilot program in 1987,
This program and the associated planning framework showed how local government could address
the needs of a culturally diverse society within its charter. Council went on to develop a LEAPS policy
document in 1997, The adoption of this policy led to a wide range of activities being implemented based
on access and equity principles which addressed legislative responsibilities to cultural diversity. Some
of the achieverments from the 1997 LEAPS policy include:

e |anguage Aides Program and Policy

*  Community Language Allowance Scheme

e NMultilingual information sheets

* Enhancement of Library collections and resources in languages other than English.

* Consultations with individuals and communities from CALD backgrounds

Councill later developed a Social Plan in accordance with the Local Government (General) Regulation
(1999), which considered the needs of the CALD residents as one of seven mandatory target groups.

Policy and legislation
Multicultural planning in Council’s operates within the context of national, state and local government
policies and legislation.

National
The Federal Government in recent years has introduced a number of policies that detail its commitment
to a multicultural Australia. These include:

* The Australian Government Access and Equity Strategy — first established in 1985 and reviewed by
the Access and Equity Inquiry Panel 2012

e Charter of Public Service in a Culturally Diverse Society (1998)
*  Multicultural Australia: Unity in Diversity (2003}

e Social Inclusion Agenda (2009)

* Australia’s Multicultural Policy: The People of Australia (2011).

The Federal Government has also implemented some initiatives at a local level including the Diversity
and Social Cohesion Program, National Harmony Day and the Settlement Grants Program.

State

Since 1983, all NSW Government agencies have been required to have a multicultural plan (previously
known as an Ethnic Affairs Priorities Statement). The Community Relations Commission and Principles
of Multiculturalism Act (2000), requires all public authorities to implement and report on the principles of
multiculturalism as stated in Section 3 of the Act. Council supports and implements the four principles
in the ACT, which state;

1. All individuals in New South Wales should have the greatest opportunity to contribute to, and
participate in, all aspects of life

| Strategy for the CALD Community in Burwood — October 2013

161



ITEM NUMBER 32/18 - ATTACHMENT 2
Burwood Council Multicultural Strategy 3Dec 2013

2. Provisions are made for the culture, language and religion of others and that these are respected

3. All residents are able to participate in relevant activities and programs provided or administered by
Council

4. Cultural and linguistic assets are promoted and celebrated as a valued resource.

The NSW commitment to cultural diversity and community harmony is further strengthened through
the:

* White Paper: Cultural Harmony; The Next Decade 2002-2012
*  Multicultural Advantage 2012-2015
e NSW State Plan.

Local

At a broad level, Section 8 of the NSW Local Government Act (1993) incorporates a charter which
states that councils are required to provide, after consultation, adequate, equitable and appropriate
services and facilities for the community and to ensure that those services are managed efficiently.
Furthermore, councils are required to exercise their functions in a manner that is consistent with and
actively promotes the principles of multiculturalism.

The Local Government Amendment Planning and Reporting Act (2009) introduced a new Integrated
Planning and Reporting approach to councils by the Division of Local Government and strengthened
councils’ strategic approach to the delivery of services. It also provided greater involvement by the
community in the process of forward planning and guided councils on how to address and integrate
local social, environmental, economic and civic leadership issues based on the social justice principles
of equity, access, participation and rights.
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As part of Integrated Planning and Reporting, councils are required to develop a long term Community
Strategic Plan (CSP), based on extensive community engagement. Underpinning the CSP is a set of
social justice principles outlined below:

* Equity — there should be fairmess in decision making, and prioritising and allocation of resources,
particularly for those in need

* Access - all people should have fair access to services, resources and opportunities to improve
their quality of life

* Participation — everyone should have the maximum opportunity to genuinely participate in decisions
which affect their lives

Rights — equal rights should be established and promoted, with opportunities provided for people
from diverse linguistic, cultural and religious backgrounds to participate in community life.
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3. COUNCIL’'S MULTICULTURAL STRATEGY 2013-2016

Council has undertaken the development of the current Multicultural Strategy in response to its
continuing commitment to improving the quality of life of community members from CALD backgrounds
and to fulfil its obligations under the various policies and legislation described in the previous section.
The strategy provides Council with a strategic approach to addressing cultural and linguistic barriers to
its programs and services and to support active participation in community life.

Council's Multicultural Strategy is based on consultation with the community, an assessment of past
and current activities associated with CALD communities, a review of current legislation and policy
and a gap analysis to identify where resources can be best targeted to achieve positive change. The
strategy incorporates an action plan describing how Council will respond to identified challenges. The
strategy reflects a whole-of-Council approach in planning and providing services and facilities and
incorporates initiatives aimed at improving equity and access to residents from CALD backgrounds.

Links with Burwood2030 - Community Strategic Plan

The Community Strategic Plan (CSP) Burwood2030 is the overarching plan which informs all activities
of the organisation. The CSP is the community’s 20 year blueprint for the future of Burwood. It includes
the long-term strategic vision for the Burwood Local Government Area.

The CSP clearly identified the importance of culture, cultural diversity and engagement to the people of
Burwood. The community’s long term vision for Burwood is:

A well connected, sustainable and safe community that embraces and celebrates its culture and diversity

Council’s four year Delivery Program and annual Operational Plan provide the strategies and actions that
Council will uindertake to realise the vision. The Multicultural Strategy will be implemented in conjunction
with Burwood2030 and the associated Delivery Program and Operational Plan to address Issues
specific to the CALD communities in Burwood. This approach will help to ensure that the principles of
multiculturalism are integrated into Council's policies, practices and programs.

Aims of the Multicultural Strategy
The multicultural strategy aims to:

* |mplement Council’s overarching vision, as stated in Burwood2030
¢ Demonstrate Council's commitment to multiculturalism in Burwood
* Respond to the identified needs of CALD communities in Burwood
e |dentify key multicultural challenges with actions to address them

* Utilise a whole-of-Council approach.

The next sections provide the demographic background of Burwood, Council’s current activities to
support local CALD communities, current issues and service gaps identified through recent research
and an action plan to address identified issues.

4. BURWOOD’S CULTURAL DIVERSITY

The following demographic information provides a snhapshot of the local cultural diversity context
and shows why it is important to have a Multicultural Strategy in Burwood. In order to obtain a more
complete picture of Burwood's cultural diversity and ethnic characteristics the sections on Birthplace,

Multicultural Strategy for the CALD Community in Burwood —.@

164



ITEM NUMBER 32/18 - ATTACHMENT 2
Burwood Council Multicultural Strategy 3Dec 2013

Ancestry (which goes back three generations), Language Spoken at Home, Proficiency in English and
Religion should be viewed together. A more detailed demographic breakdown can also be found in the
appendix.

Overall

Burwood is a mixed residential and commercial area with over 4,400 registered businesses of which
1,750 are employing businesses, across a wide range of sectors, including two main shopping centres.
The population of Burwood is estimated at 34,781 (Census 2011).

Birthplace

Burwood is the fifth most culturally diverse Local Government area in Australia. The 2011 Census
showed that 52.6% of Burwood's population were born overseas, compared to 34.2% Greater Sydney.
Of this total, 48.8% are from non-English speaking backgrounds from over 110 countries.

According to the Census data, this diversity is increasing, with nearly 30% of the population arriving
from overseas in the last five years. The largest non-English speaking countries of birth in Burwood are
China (14.99%) followed by India (4.7 %), South Korea (3.8%), Italy (3.5%), Nepal (2.99%), Hong Kong (2.0%),
Lebanon (1.9%j), and Vietnam (1.8%).

Language

The 2011 Census data indicates that there are a growing proportion of people from non-English speaking
backgrounds. There was a smaller proportion that speaks English only (356.8% or 11,604 people), with
59% of the Burwood population speak a language other than English at home. The main languages
spoken at home, other than English, are Mandarin, Cantonese, Italian, Korean, Arabic, Greek, Nepal,
Hindi and Vietnamese.

There are 3,877 people or 12% of the population who report difficulty in speaking English.

Ancestry
The top 10 ancestries in Burwood were Chinese, Australian, English, Italian, Irish, Indian, Lebanese,
Korean, Greek and Scottish.

Religion

The most common religion in Burwood is Western (Roman) Catholic, with 27.8% of the population (just
over 9,000 people). This is followed by Buddhism, Hinduism, Anglican, Greek Orthodox, Presbyterian,
Reformed, Uniting Church, Maronite Catholic and Islam. The largest changes between religious
affiliations have been the increase in growth of Hinduism and Buddhism.

Patterns of Migration

In the period May 2008 to April 2013, skilled migrants were the predominant group followed by families.
Burwood has a relatively low number of refugees and humanitarian entrants when compared to other
areas in Sydney. The largest numbers of refugees in Burwood come from China, Sri Lanka, Burma,
Iran and Irag.

Traditionally the largest migrant populations in Burwood have been the Italian and Greek communities.
However, these populations have been decreasing since 2001. Since 2001, the Chinese population in
Burwood has more than doubled. China has now become the largest overseas-born group in Burwood
after India and Korea. The Nepalese are a new and emerging community which is settling in Burwood
and surrounding Local Government areas.
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The proportion of Chinese born people residing in Burwood is now one in four of the population (25.2%)
or 8,175 people. Under the Global Migration Index, areas where more than 25% of the foreign-born
population are from one country are considered as having a dominant ethnic group (Globalisation and
Cities Research Program ANZSOG Institute for Governance at the University of Canberra 2013).

Burwood suburbs with the largest CALD populations are South Strathfield, North Strathfield, Strathfield,
North Burwood and Burwood.

Burwood recorded the second highest proportion of new international migrants in the whole Sydney
region, with City of Sydney recording the highest. Recent arrivals 2006-2011 by country of birth are
China, India, Nepal, Korea (South) Hong Kong and the Philippines.

Burwood LGA also has the highest percentage of new migrants without Australian citizenship in both
2006 and 2011, This has increased since 2006 from 38.5% to almost 45%.

More recently established migrant populations which are increasing are from Korea (predominantly
South Korea), South Asian communities (predominantly Hong Kong and Vietnam) and Indonesian.

Summary

In summary, the statistical data indicates that the community profile of Burwood is changing. As the
Greek and ltalian migrants age they face increasing difficulty with communication. The older Chinese
and Korean populations also face challenges with communication with English. New migrants from
overseas continue to arrive and, as highlighted above, 30% of the population in Burwood have arrived
in Australia within the last five years.
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The largest non English speaking communities are Chinese (speaking mainly Mandarin and Cantonese),
Arabic (the largest language in total spoken by communities from Lebanon, Egypt, Iraq and several
other countries), Greek, Italian, Viethamese and Korean. There are also significant Hindi, Tamil and
Indonesian communities in Burwood.

Migrants from China and South Asian countries are the fastest growing groups in numbers in Burwood
LGA. The South Asian migrants are predominantly skilled migrants, with the majority having a tertiary
level of education and good English proficiency.

The other growth to note is the South Asian population, which people from the following countries of
origin — India, Sri Lanka, Bangladesh, Pakistan, Nepal, Bhutan and the Maldives. In the 2011 Census,
the South Asian population in Burwood totalled 2,83C.

Researchers from the ANZS0G Institute for Governance at the University of Canberra, and the
Commonwealth Department of Immigration and Citizenship (DIAC), have studied changes in
migration across the Sydney region by both internal and international migrants. The changes have
been compiled into a global mobility index and Burwood is ranked fifth out of Sydney’s most globally
attractive areas, making it a significant target area for migration.
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5. COUNCIL’S CURRENT ACTIVITIES

In preparing this strategy, an internal audit was conducted of activities undertaken currently in Council
that support the CALD community. The following direct and indirect activities were identified.

Customer Services

Council provides a range of services to residents from CALD backgrounds through Customer Services.
This includes bilingual staff who are available at the front service counter and Language Aides who
speak a number of community languages and can be called upon to assist with basic interpreting.
Multicultural signage is provided in the Council foyer and the ticketing system is available in Chinese.

Staff also use the telephone interpreting service (TIS) and Council’s letterhead includes information on
how to access translations if required. Many brochures, information booklets, fact sheets and directories
are available in community languages. Translators and interpreters have been used for workshops on
major strategic developments and community issues. Council's website has a number of translated
pages available.

Community Events

Each year, Council celebrates its rich diversity through citizenship ceremonies, Lunar New Year,
Harmony Day, Burwood Festival, Australia Day and many others. Some of these events are CALD
specific and CALD communities are encouraged to participate in those provided for the general pubic
through publicity in the ethnic media.

Community Services and Facilities

Council delivers a range of services and facilities for the CALD communities in Burwood. Speakers
Corner is an English language conversation program held at Woodstock Community Centre which
helps improve English language skills and understanding of Australian society. General programs and
events are delivered such as activities for seniors, Seniors Week and International Women's Day which
are well patronised by CALD residents.
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Presentations and community forums are provided in community languages for aged residents on
Council’s Home and Community Care (HACC) services, including podiatry and volunteering. Information
booklets on HACC services are provided which are translated into 15 community languages.

The Volunteer Network engages bilingual volunteers to support programs for CALD members with
limited English language proficiency

Council often obtains grants to deliver particular project. This includes the Different People Different
Voices Project, which built youth resilience to cultural isolation and intolerance; and the Watchout project
which incorporated a crime prevention through education project for the Chinese speaking community.
Transition to School is another pragram for families which is held using translated resources, and the
Children and Family Directory Is translated into community languages.

Council also provides funding to community groups on an annual basis through its Community Grants
program. Some of those funds from that program are targeted to the CALD community.

The Enfield Aquatic Centre delivers a range of functions and services for the CALD community. There is
a Korean learn to swim program, a Chinese specific program and a weekly Tamil exercise program for
older Tamil residents. For some cultures swimming is not a traditional activity and has become a new
activity through the Enfield Aquatic Centre.

Council has several community buildings which are available for use by CALD groups for meetings and
other activities. These are important and well used facilities.

Library

Council’s Library provides a wide range of services and resources for the CALD communities. There is
a range of community language resources available, including extensive resources in Chinese, Korean
and Hindi and some [talian resources. Access to data bases and information from other providers is
available through links with the State Library.

Arange of programs is provided., including monthly bilingual story time, translated talks, English language
conversation classes and an online tutor service for adults in numeracy and literacy

Bilingual staff are available at the Library who can assist with community access services and resources,
and a new self loans system has been implemented which is available in 19 languages.

Environmental Sustainability

Council's Environmental Sustainability section translates environmental and waste fact sheets in
Chinese and Korean and the recycling brochure into Chinese. The recycling calendar uses universal
pictorial language to assist with broad understanding for those with poor English. In addition, food skills
and public health workshops are held in community languages.

Partnerships

Council staff work closely with external individuals and groups to support CALD communities. The
Multicultural Advisory Committee was re-established in 2009 (currently in a review period) and met
regularly to provide input and advice to Council on matters of concern to the CALD community.

Partnerships have been developed with the Inner West Multicultural Network (IWEN), Metro Migrant
Resource Centre and Chinese Australian Services Society (CASS). This has led to many projects
including employment expos, International Students Research project, domestic violence resources,
financial literacy project and the Speakers Corner program.
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Burwood was identified and declared as a Refugee Welcome Zone in June 2009 and CGouncil celebrates
Refugee Week in conjunction with the Metro Migrant Resource Centre.

Burwood Council has also developed a number of Sister and Friendship Cities over the years, which
reflect the ethnic population makeup and history, including:

Tienjing Municipality of Churzhon in China
Geumchoen-Gu in South Korea

Calabria region in Italy

Imar region in Lebanon

Sandakan

Research

Council staff undertake a great deal of work behind the scenes to understand the local community and
its needs. This includes regular demographic analysis in relation to CALD communities and consultation
with local community groups. Staff also collect information about the use of services and facilities to
support planning of future service provision.

Staff Support

Council provides a range of support to its staff to better equip them to work with CALD communities.
This includes providing cross cultural training and incorporating CALD information during induction for
new workers. The Language Aide staff are also trained and remunerated for the additional work they
undertake.

Conclusion

Many of the actions listed above continue to meet the needs of the CALD communities in Burwood
and will be continued into the future and may be enhanced. Some listed projects will end, as their
objectives have been met, and some new initiatives will be introduced in accordance with the
community needs described in the next section.
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6. ISSUES AND SERVICE GAPS

The following is a summary of the key issues identified in relation to CALD communities drawn from the
research and consultation undertaken, both internal and external, in preparing the Multicultural Strategy.
The research included a survey of local service providers, focus groups with targeted community groups
and meetings with a range of Council staff. Current Census data was analysed and relevant research
was reviewed, including Council’s recent Customer Satisfaction Survey.

Theissues noted below include problems, concerns, strengths and opportunities. The issues have been
divided into themes that emerged from the analysis, and there is some crossover between themes.

Communication and information dissemination

There was a broad awareness among staff that a significant proportion of residents in Burwood are
from CALD backgrounds and that language and culture may be barriers to accessing a full range of
Council services and programs. Staff make a significant effort to assist people from CALD backgrounds
and this is reflected in the strong satisfaction ratings achieved for face to face and phone contact in the
recent customer satisfaction survey.

However, there continues to be language and cultural barriers for many CALD residents and at times a
lack of understanding of social systems. This can impede access to programs and services provided
by Council and reduce access to other mainstream services, such as Centrelink and aged care. English
language proficiency was identified by all service agencies as one of the most important issues across
all language groups for the community that can lead to improved outcomes for the CALD community.

The diverse workforce in Council is a positive and valued resource. Council has staff representing a
variety of cultures and bilingual staff to support customers and the feedback indicated this should be
maintained and strengthened to reflect the changing community.

Council also provides a range of translated resources; however the high cost generally limits coverage
to Chinese and Korean languages. The community satisfaction survey indicated that most people
obtain their information from brochures and flyers, so targeted translation of material of this kind in the
future would be worthwhile.
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The interpreting service TIS is well used and receives around 4G calls on average per month from
Burwood. The majority of callers to this service are of Chinese descent (Mandarin and Cantonese
speakers), followed by Korean and ltalian. Customer Services often access a Language Aide on a daily
basis (primarily Chinese speaking). However, not all staff have used this service or are aware of the
procedure for accessing an interpreter.

There was positive feedback regarding Council’'s customer service ticketing system, which provides
two language options, currently English and Chinese. An extension of this service to other languages
would be valued.

Summary of communication and information dissemination issues

¢ |anguage and cultural barriers continue to limit access to Council’s services and facilities by the
local CALD communities

¢ [ack of knowledge of social systems by CALD communities can impact on delivering efficient
and effective services

Access to services and facilities

According to Census data, cultural diversity in Burwood LGA is increasing and there is change in the
main migrant groups. The ltalian and Greek communities have been decreasing in size since 2001, with
a growth in numbers of people from China, Korean, Nepal, Hong Kong and Vietnam. This is creating a
need for program and support services to enable inclusion and participation in the community, both for
those who are newly arrived and the more established CALD community groups.

Some service providers identified the need for parenting programs particularly for young CALD families
who express difficulty due to lack of knowledge and skills particularly in a new country and without
family support.
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As the community ages there is also an increased need and demand for aged services, many of which
are from a migrant background. People from CALD backgrounds are more likely to need access to
services which are culturally and linguistically appropriate. Over the past ten years there has been a
significant shift in funding away from ethno-specific services towards general multicultural providers
and migrant resource centres. As a result there are limited ethno-specific community organisations
and multicultural service providers in Burwood for the CALD community, with the majority being based
outside the local area. This leaves a gap for the ageing CALD community and the particularly the newly
emerging groups in particular as they attempt to settle in the area.

A settlement outreach officer working at least one or two days per week is required, and a base would
need to be found for this position due to the limited number of community facilities in the Burwood LGA.
Community transport services will become a priority or an essential support for many elderly CALD
residents who need to access services outside of the Burwood area. Council is well aware of the need
of the growing need for aged care facilities through Gouncil Ageing Strategy 2011-2010.

Burwood lacks a focal point for information and support services, particularly for newly emerging CALD
communities. An important consideration is the ability of groups to meet in their local area, to participate
in activities and to socialise to break down social isolation. Many groups already meet where they can
to provide social activities for their members, and there is a need for more affordable and accessible
community public spaces.

The library is the most used Council facility by the CALD community, followed by parks, playgrounds
and open space, Enfield Aguatic Centre and the community centres. The library is a key resource for
the CALD community in Burwood, particularly for new migrants. It is often the focal point for community
interaction and a place to access information and local knowledge. The role of the library for the CALD
and wider communities is diverse, providing access to information and communication technologies,
meeting the educational and recreational needs of the community, preserving and promaoting cultural
heritage and enabling lifelong learning.

The library has a number of key strengths including bilingual staff, a multicultural librarian and multicultural
collections. There is an opportunity to make better use of these resources, including developing new
ways of working with CALD communities, building relationships, enhancing community group support,
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capacity building, community engagement and outreach. There is also an opportunity for a more
responsive and flexible service delivery to meet the needs of the changing CALD community.

Council's community centres facilitate social interaction and participation and can help build a sense
of belonging, however the cost can be prohibitive and there is a widespread lack of knowledge about
how to access these facilities. It is a positive that Council is enhancing provision of meeting spaces
through the building of the new community hall at the rear of Woodstock Community Centre and the
development of the new library/community hub. The use of these spaces by the CALD community
could be enhanced through improved planning and consultation with key groups and wider promotion
of their availability.

Summary of access to services and facilities issues

¢  Support services are needed for CALD groups, including new and emerging communities and
more established communities

* Thereis an increasing need for aged care services for people from CALD backgrounds

* There is a need for increased access by CALD groups to programs and activities provided by
Coungil

e There is a lack of a focal point for information on support services for CALD communities

e Better access is needed to community meeting spaces by CALD groups

Built environment

The built environment in Burwood is changing as it develops into a regional centre, and CALD
communities would like to participate more actively in this change process. Opportunities need to be
considered to facilitate CALD involvement in the strategic development of Burwood.

Public places and spaces, such as parks, are important for CALD community members. This is
increasingly the case as development in Burwood is in high rise developments with little private open
space. There is an opportunity to consider the needs of CALD communities in the planning of these
public facilities so that they facilitate and encourage interaction and intercultural sharing and exchange.
Plans of management for community land in particular need to take into consideration diverse community
needs.

Community noticeboards and signs in public places directing people to key locations and providing
other information would be useful. CALD themes could be utilised, where appropriate, in public art,
signage, public infrastructure and plantings. Welcome sighage in various languages would also be
beneficial in sending out a positive message to the CALD communities.

Summary of built environment issues

¢ CALD communities need assistance to better access and utilise community public spaces in
the built environment

* Opportunities to facilitate increased CALD involvement in strategic development in Burwood
need to be provided

e |mproved information in the public domain is needed for CALD groups
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Participation

There is a desire for inclusion, community cohesion and active citizenship for people from CALD
backgrounds. Some community members are visible, but not active in the community. Improving this
situation will require an understanding of the barriers people face and a wilingness to put in place
programs that can bridge the gap between different cultures.

English language conversation groups and volunteering are two of the mechanisms that build
connections and relationships and lead to an increased understanding of Australian society. These
programs can facilitate participation in wider community activities, help to build new relationships and
provide pathways to employment.

Opportunities to volunteer, employment training, assistance with employment preparation and securing
jobs were highlighted as challenges for new migrants in Burwood. Underemployment, whereby people
are not able to work to their full ability due to lack of recognition of their overseas qualifications, was
also raised. Council can take a leadership role by working even more closely with English language
providers, the Volunteer Network, training centres and employment agencies to assist with developing
pathways to work for new migrants. This could lead to the development of employment and job seeker
training workshops for migrant groups and future employment expos.

Another social issue identified through the research is the social isolation experienced by many residents
from CALD backgrounds. This problem is more pronounced when people have poor English language
skills and increases as people age and often lose their capacity to speak English. The impacts of social
isolation can be devastating leading to depression and other problems. This highlights the need for a
range of social programs and activities, either targeted at CALD groups or with proactive approaches
to engaging CALD groups, particularly older people and stay at home parents.
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Survey respondents and focus group participants also identified the need to have opportunities for
different cultures to come together, interact and share. There is community interest in participating
in intercultural communication and for different ethno-specific groups to come together to develop
a better understanding of the local area and to work together to improve community harmony and
cohesion. Such activities would help to break down cultural barriers, reduce social isolation and increase
understanding of local systems and services.

There is an opportunity for Council to strengthen its program of activities and events in collaboration
and partnership with local groups to support this community need. Council already facilitates many
programs for the CALD community and these can be maintained and supported. The Volunteer Network
offers a key opportunity to strengthen services and outcomes through coordination, joint planning and
training of services and delivery of key programs.

Council previously had a Multicultural Advisory Committee which provided advice to Council on
community needs and enabled Council to provide information about its policies, services and activities
to the community. An advisory committee could be re-established with local CALD community leaders
and terms of reference that clearly articulate the objectives of information sharing and community advice.

Summary of participation issues

¢ There is a need to provide increased opportunities for CALD groups to participate in civic life
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Support strategies

There are a range of strategies that Council needs to implement internally to support the equitable
delivery of services and facllities to the CALD communities in Burwood. These strategies relate to
providing staff with the training and resources they require and to gathering information upon which to
base future actions, so that the finite resources available to council can be utilised effectively.

Currently only limited data is collected in Council to assist in improving access to Council services from
people from CALD backgrounds. This was identified as an area where effort would lead to long term
benefits in terms of targeting resources to areas of greatest need. This requires establishing appropriate
data collection systems, gathering the data and analysing the data to guide future decision making.

In terme of staffing, itis essential to develop a high level of cross cultural competence across Council to
enhance staff capacity to respond to the needs of the CALD communities and reduce or remove many
of the barriers to accessing services.

Summary of support strategy issues

¢ Internal strategies are needed that support Council in addressing the issues identified in the
Multicultural Strategy

I&trategy for the CALD Community in Burwood — October 2013

177



ITEM NUMBER 32/18 - ATTACHMENT 2
Burwood Council Multicultural Strategy 3Dec 2013

7. ACTION PLAN

The table below contains details of strategies and actions Council will implement over the next two
years to address the issues identified in section 7 of this report. The actions proposed for 2014/15
may require additional resource allocation that will need to be planned and budgeted. There are also
ongoing actions listed, which will occur over both 2013/14 and 2014/15.

Actions for the following year, 2015/16, will be the subject of further consideration in 12 months time.

Issue Strategy Action Timeframe
Better access is needed Explore opportunities Prepare list of community meeting
. . for CALD groups to spaces for hire in Burwood LGA and
to community meeting X o 2013/14
better access affordable actively promote and distribute the
spaces by CALD groups . . i
community meeting spaces | list
CALD communities Build and strengthen ’
. . . p Consult and engage with
need assistance to relationships with CALD L A
- CALD communities in relation
better access and leaders and facilitate
" . . .. to the development of plans of 2013/14
utilise community public | opportunities for
) ) . R management for Burwood Park,
spaces in the built collaboration with CALD
. Henley Park and Woodstock
environment groups
Language and cultural Provide appropriate Improve the multilingual function on
barriers continue to limit | translation and interpreting Council's website 2013/14
access to Council's services
services and facilities Provide accessible Prepare all public information In
by the local CALD Sl plain English, which can be readily 2013/14
communities understood and easily translated
ENE S ZAMES £ Partner with the Metro Migrant
needed for CALD
roups, including Work in partnership with Resource Centre to seek resources
g ' ) . and identify potential locations for 2013/14
new and emerging other agencies
. the outreach Migrant Settlement
communities and more
. o Worker
established communities
There is a lack of a focal Establish an information stand as
peint for information Provide accessible a focal point in the new library and 5013/14
on support services for information community hub with a dedicated
CALD communities multicultural section
There is a need for Provide accessible Investigate setting up a Homework
increased access programs, activities and Help program for CALD young 2013/14
by CALD groups to resources people
BlEgems sibiizsensl oo Develop a calendar that shows the
resources provided by S religious and culturally specific days 2013/14
Council that occur throughout the year
Develop appropriate consultation
Thers ks & need 1o Build and strengthen mechanigmsl. with the GJ?I\LD .
by . relationships with CALD community, in collaboration with 2013/14
[eireials it e leaders and facilitate CALD service providers, on issues
ities for CALD ;
ofor?-lor;utrl:tle;md i opportunities for such a§ plan!w.lr.wg future use of
o AR collaboration with CALD | Council's facilities
groups i i :
Re estlabhsh a CALD advisory 2013/14
committee
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Issue

CALD communities
need assistance to
better access and

Strategy

Integrate more CALD

Action

Investigate potential locations,
designs and budget for public

Timeframe

" , . themes in the development | infrastructure, public art and 2014/15
utilise community public ) : ; .
, : of the public domain plantings that incorporate CALD
spaces in the built
themes
environment
Improved information Investigate potential locations,
in the public domain Provide accessible designs and budget for community 5014/15
is needed for CALD information noticeboards and improved signage
groups for the CALD community
Lack of knowledge of Develop appropriate mechanisms
soclal systems by CALD , . to inform new migrants and CALD
- . Provide accessible . .
communities can impact groups about the services Council 2014/15
. - information . ]
on delivering efficient provides, how Council works and
and effective services how to contact Council
Language and cultural Promote awareness of the heritage
. . o . . 2014/15
barriers continue to limit ) . of Burwood in the CALD community
- Provide appropriate
access to Council's translati dint i N )
services and facllities ransiation ana INterpreting | Add additional community language
by the local CALD Sz (Korean) to customer ticketing 2014/15
communities system
Opportunities to Build and strengthen
facilitate increased relationships with CALD Identify strategic developments
CALD involvement in leaders and facilitate that require the engagement of 2014/15
strategic development opportunities for CALD communities in the public
in Burwood need to be collaboration with CALD consultation process
provided groups
There is a need for
increased access By ——— Plan Council’'s community programs,
by CALD groups to o such as those run at Woodstock,
programs, activities and 2014/15
programs, activities and to better engage with the CALD
: resolrces .
resources provided by community
Councill
Therle |sla EZE : . Investigate the feasibility of
provide increased Provide accessible TR e e e ]
opportunities for CALD programs, activities and 9 9 Y 9 2014/15

groups to participate in
civic life

resources

initiative through the library and
community hub
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Issue

It is essential for
Council to use
comprehensive and
accurate information in

Strategy

Provide resources to

Action

Review and report on demographic

Timeframe

. : . changes and maintain an up to date Ongoing
developing strategies community groups community profile
and actions to respond yP
to the identified needs of
the CALD community
Hold forums in community
languages for aged residents
on Home and Community Care Ongoing
Lack IOf kmw'egg% f;{LD (HACO), including podiatry and
social systems i
yst Y Provide accessible volunteering.
communities can impact information -
on delivering efficient Hold community workshops and
and effective services presentations on key topics with
translated material and interpreters Ongoing
available (e.g. recycling, sustainable
practices, food safety, cleanups)
Language and cultural
barriers continue to limit . .
- . . . Facilitate and support community
access to Council's Provide support in learning , .
. o h based English language Ongoing
services and facilities English conversation programs
by the local CALD prog
communities
Translate key documents (such as
the Welcome to Burwood booklet,
Library Guide and Children’s
Language and cultural Eroddle &3 e nEis Ssrvltt:ec-}:. Direﬁtory)land Infgrmatlon
barriers continue to imit | +ransiation and interpreting aout bouncl services an . Ongoing
access to Council's services programs in the top five community
services and facilities languages, and make available at
by the local CALD Customer Services, Library and
communities Community Hub and community
centres
Provide support in learning | Continue to provide English .
" " Ongoing
English conversation classes
Promote access to Council's grant
funding to new and emerging CALD O
Support services are Provide resources to groups and provide workshops and going
needed for CALD community groups support in applying for grants
g:::gi' dmecr:wl’lig’mi% Work closely with GALD groups and BreEh
emerging assist in building their capacity going
communities and more
established communities . P Advocate for access to aged care
Work rt h th
ork’in parinership wi services for people from CALD Ongoing

other agencies

backgrounds
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Issue

Strategy

Action

Continue to provide a range of

Timeframe

community language resources in Ongoing
the library
Continue to provide and enhance
the transition to school program Siisslli
for families by using translated
resources in community languages
e [ TR Provide HACC services to CALD
. : . communities (Podiatry, Volunteer Ongoing
increased access Provide accessible Network, development and training)
by CALD groups to programs, activities and !
programs and activities resources Provide access to databases and
provided by Council other information in community
languages through the library, such Ongoing
as the State Library databases and
health databases
Continue to provide and enhance
library programs, including monthly
bilingual story time, translated talks Ongoing
and the online tutor service for
adults in numeracy and literacy
Maintain and develop
There is a need to programs and events that
N create opportunities for Continue to produce community
provide increased
" CALD groups to develop events, such as Harmony Day, .
opportunities for CALD : . , ' ; Ongoing
groups to participate In |ntpjrcultural interaction and | Seniors rWeek, Intema.tlonal
civic life which celebrate cultural Women's Day and Neighbour Day
diversity and community
cohesion
Develop and encourage Promote access to volunteering by Ongoing
volunteer opportunities CALD residents
Continue to deliver Citizenship
Thers is a need to Maintain and develop Ceremonies with a range of guest Ongoing
provide Increased programs and events that speakers and performances from
opportunities for CALD | create opportunities for CALD community
groups to participate in | CALD groups to develop Promote mainstream events
civic life intercuiitural interaction and | to CALD communities such as
which celebrate cultural Australia Day and the Burwood .
diversity and community Festival that celebrate cultural Ongoing
cohesion diversity and support community
harmony and inclusion
There is an increasing :
need for aged care Work in partnership with R IIE 2 = iarelis) 2 7
participate in local and regional Ongoing

services for people from
CALD backgrounds

other agencies

forums and interagencies
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8. MONITORING AND REPORTING

The Action Flan above outlines a range of strategies and actions to be undertaken over the next three
years. An annual report to Council will be submitted regarding progress on implementing the identified
actions.

The overall strategy will be also reviewed annually to ensure it is remains current and reflective of the
community’s needs.

Community Relations Commission Planning Framework
Council's Multicultural Strategy can also be linked with the planning framework in Implementing the

Frinciples of Multiculturalism Locally produced by the NSW Community Relations Commission and
Division of Local Government.

The framework encompasses four key objectives that recognise and promote the benefits of cultural
diversity based on the principles of multiculturalism. These objectives are

1. Leadership

2. Community Harmony

3. Access and Equity

4. Economic and Cultural Opportunities.

The framework also identified three common activity areas, with each activity area broken into a number
of outcomes, as follows:

A.  Planning and Evaluation — planning, consultation and feedback.
B. Capacity Building and Resourcing — leadership and human resources
C.  Programs and Services — access and equity, communication and social / economic development.

This framework will be used as an additional tool to assess Council's performance and to identify
opportunities for improved service delivery and to achieve outcomes for people from CALD
backgrounds.
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9. APPENDICES

A. DEMOGRAPHIC ANALYSIS

The development of the Multicultural Strategy has been guided by extensive demographic analysis,
which is summarised below.

Country of Birth
Burwood Is the fifth most diverse local government area in Australia for the number of speakers of

languages other than English (LOTE), with over 110 different countries of birth recorded. Burwood LGA
has a total population of 34, 781. Overall 53.2% of the overseas born population of Burwood arrived
before 2001

The Census data shows that the period between 2006 and 2011 there was a larger number of arrivals
from overseas from non-English speaking backgrounds and nearly 30% or 5,072 people have arrived
in the last five years an increase of 13.2% compared to the previous five year period.

The largest non English speaking countries of birth as highlighted below are;
China (14.9%j), India (4.7%)], South Korea (3.8%), Italy (3.5%), Nepal (2.9%), Hong Kong (2.0%j), lebanon
(1.9%), and Vietnam (1.8%).

Country of birth, 2011

N Burwood Council area I Greater Sydney

BT O ———
incs I—
South Kores —
ey —
Nepy! [ —
Hang Kong IE——
Lebanon
vieran [
united ongdom I
Hew Zealana R

Country of birth, (top 10 largest in 2011)

] 2 4 L] ? "0 12 L 8
% of the population
idz-
The largest changes in birthplace countries of the population in this area between 2000 and 2011 were
for those born in:
China (+1,162 persons), Nepal (+807 persons), and decreases in
ltaly (-122 persons)
Greece (-109 persons)

Suburbs by the highest overseas born residents

As highlighted in the graph below, there are variations across the Burwood LGA where proportions of
residents born overseas ranged from a low of 32.5% in Croydon (South) to a high of G7.4% in Strathfield
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People born overseas, 2011
I Burwood Council area

Burwood (North)
Burwood (South)
Croydon (Norh)
Croydon (Soutny
Croydon Park (North)
Croydon Park (Soutn)
Enfield - Burwood Heights
Statnfield (North)
Stratnfisld (South)
Buraood

Croydon

Croydon Park

Strathfield

Burwood Council ares
Grealer Sydney

SSROC

Syoney - Innet West Sad
New South Wales
Australis

o
14
-]
]
3

Percentage of population (%)

The five areas with the highest percentages were:

Strathfield (South) (G7.4%)
Strathfield (G5.3%)
Burwood (North) (G5.1%)
Burwood (62.7%,
Strathfield (North

=

(61.9%)

Language spoken at Home

The 2011 census data identifies a total of 19, 187 people or 59.2% of the Burwood population spoke a
language other than English at home and there was a smaller proportion of the population who speak
English only (35.8% or 11,604 people).

The main languages other than English spoken at home are;
- Mandarin

Cantonese

[talian

Korean

Arabic

Greek

Nepali

Hindi, and

Viethamese
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Language spoken at home, 2011
R Burwood Council area Il Greater Sydney

Language (top 10 largest in 2011)
=
H

English proficiency
Analysis of the proficiency in English data for Burwood from 2011 census data identifies that 35.8% of

the population speaks English only and 12% or 3,877 speaks ancther language and English not well or
not at all compared to 5.8% for Greater Sydney.

Recent arrivals 2006-2011 by country of birth are China, India, Nepal, Korea (South) Hong Kong and
the Philippines.

The language groups and the proportion of the language groups which identify as who speak English
poorly or not at all are Cantonese (28.9%j), Mandarin (2G.1%), Korean (3G%), Greek (19.2%), Italian (18%),
Arabic (13.4%), and Viethamese (17%).

Proficiency in English, 2011
Il Burwood Council area I Greater Sydney
80

% of persons aged 5+
3

. B -

Speaks English only Speaks another Speaks another Mot Stated
language, and Engish  language, and Englsh not
well or very well well or not st all

Speaks another language and speaks English

Proficiency in English

idz=
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While Burwood LGA had a higher proportion of people not fluent in English, it is important to note that
this varied across the area with. This ranged from a low of 5.3% in Croydon Park (South) to a high of
16.8% in Burwood (North). The five areas within Burwood with the highest percentages were:

- Burwood (North) (16.8%)
- Burwood (16%)

- Burwood (South) (15.2%)
- Strathfield (South) (11.8%)
- Strathfield (11.5%)

Age of Burwood population

Analysis of the service age groups of Burwood Council area in 2011 compared to Greater Sydney
shows that there was a lower proportion of people in the younger age groups (0 to 17 years) and a
higher proportion of people in the older age groups (GO+ years).

Overall, 18.2% of the population was aged between 0 and 17, and 19.1% were aged GO years and over,
compared with 22.9% and 18.0% respectively for Greater Sydney.

The major differences between the age structure of Burwood Council area and Greater Sydney were:

A larger percentage of “Young workforce’ (18.9% compared to 15.4%)

A larger percentage of 'Tertiary education and independence’ (12.7% compared to 9.5%)
A larger percentage of ‘Seniors’ (8.5% compared to 7.2%)

A smaller percentage of ‘Parents and homebuilders’ (19.6% compared to 21.9%)

The largest changes in age structure in this area between 2006 and 2011 were in the age groups:
Young workforce (25 to 34) (+1,032 persons)
Empty nesters and retirees (GO to G9) (+252 persons)
Babies and pre-schoolers (0 to 4) (+210 persons)

Primary schoolers (5 to 11) (-198 persons)

Age of CALD population by language group

Overall, 14.7% of the population is aged between 0-15 years of age or 4,76G. Of this the largest grouping
by language is English 2,373, followed by Mandarin and Cantonese (889), Arabic (178), Greek (119), and
Italian (1006).

Further analysis of the age of the population by language groups indicates that Cantonese and Mandarin
are the largest language group in the 20-29 year olds, followed by Nepali, Arabic, ltalian and Greek.
The emerging Nepali speaking population in Burwood are aged predominately between 20-34 years
of age. Year of arrival data also highlights that approximately 5G% of the newly arrived population are
aged between 20-29 years of age.

There are slight variations in the other age sectors, however the G5 years and over age group highlights
there are ageing Italian, Chinese, Greek and Arabic speaking populations living in Burwood.

Religious Affiliation
Analysis of the religious affiliation of the Burwood area compared to the greater Sydney area shows that

there was a lower proportion of people who identified a religion and there was a higher proportion who
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stated they had no religion. Overall 70.3% of the population nominated a religion with the largest single
religion in Burwood is Western (Roman) Catholic with 27.8% of the population (just over 9,000 people),
followed by Buddhism, Hinduism, Anglican, and Greek Orthodox.

Religion, 2011

I Burwood Council area BN Greater Sydney

Western (Roman) Catholic |
Budohism [ —
Hinduise IT—
angron [N
Greek Orhodox T
Prestytenan and Reformed [
unitingChuren R,
Maronite Catnone -
e
Christian nid ‘

Religion (lop 10 largest In 2011)

ddz=

Refugee and humanitarian arrivals
Burwood has a low number of refugees and humanitarian entrants compared to other neighbouring
Local Government areas.

In the period between January 2008 and 2013 there were 90 refugees and 793 through the Family
category bringing a total of 883 through the refugee and humanitarian stream.

Burwood had the lowest number compared with neighbouring Ashfield and Strathfield Local government
areas. The majority of new settlers arrive in Burwood as skilled migrants, with families making up the
rest of the arrivals. This equates to 12.9% of the Burwood population.

The largest numbers of refugees by country of birth are China, Sri Lanka, Tamil, Nepal, Iran and Iraq.

Home Ownership

Analysis of housing tenure of the Burwood population in 2011 compared to greater Sydney shows that
there was a larger proportion of households who owned their dwelling (32.5% compared to 29.1%),
a smaller proportion purchasing their dwelling (24.7% compared to 33.5%), and a larger proportion
who are renters (35.5% compared to 30%). There were a smaller percentage of people living in social
housing (3.5% compared to 5.0% In Greater Sydney area).

Of the total population which arrived in the last five years, 76.4% or 3,800 people were renting making
a significant proportion of the population vulnerable to rent increases.
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Emerging Nepalese Community

History of Nepalese settlement

The Nepalese are a relatively recent community in Australia. The first intake of Nepalese immigrants
in the early 1980s comprised mainly skilled, overseas trained people, including engineers, architects,
natural/physical scientists, and managers, as well as business people and retired personnel from the
British army.

The 1996-20006 civil war in Nepal prompted further immigration to Australia, including humanitarian
entrants.

In recent years, Nepalese entrants have increasingly consisted of students, business executives, and
visitors. The Nepalese community has settled largely in Sydney and Melbourne and become involved
particularly in businesses such as restaurants, craft, travel agencies and tourism.

Nepalese community in Australia and NSV
The 2011 Census showed that the Nepal-born community in Australia consisted of 24,635 persons (an

increase of 540% from the 4,560 persons in 2006). Of this total, 15,296 or G2% lived in NSW.

In 2011, the Nepal-born community in NSW was relatively concentrated. Close to 70% of the community
lived in the ten local government areas of: Rockdale 14%, Auburn 9%, Canterbury 8%, Ashfield 7%,
Parramatta 7%, Hurstville G%, Burwood G%, Kogarah 5%, Marrickville 5%, and Strathfield 3%.

In 2011, the Nepal-born community in NSW spoke two main languages: Nepali 94% and English 4%,
followed by Hindi 19, and several others,

In 2011, the Nepalese ancestry community in NSW was largely Hindu 79% and Buddhist 13%,
followed by No religion 2%, Not stated 2%, Various Christian denominations 2%, and others. (Sourced
from Community Relations Commission).

Multicultural Strategy for the CALD Community in Burwood — &

188



ITEM NUMBER 32/18 - ATTACHMENT 2

Burwood Council Multicultural Strategy 3Dec 2013

B. RESEARCH AND CONSULTATION RESULTS

The development of the Multicultural Strategy has been guided by extensive research and consultation.
This has included;

1.

@

No o

© o

11.

Review of the consultation undertaken in the development of the Strategic Plan Burwood2030
Review of the Social Plan 2010-2013 (which articulates four key objectives, one of which is “Our
Culture™- Enriching our lives)

Community Research which examined resident’s attitudes and perceptions towards current and
future services provided by Council [completed March 2013)

Colourfest Film Night held in March 2013 key questions of participants attending

Service provider interviews and questionnaires

Families Festival survey of sample of residents - May 2013

My Family report; Exploring the needs of the culturally and linguistically diverse families with
children (0-8 years), living in Sydney's Inner West.

Inner West Multicultural Service Providers Needs Analysis (22 Agencies responded)

Targeted Focus groups (94)

Network consultations (Inner West Multicultural Network and Home and Community care
Interagency (24)

Review of other Multicultural strategies

The results of this research are summarised below.

Service Providers

Surveys were sent out to Service providers who work with CALD communities. A total of (20) surveys
were returned. The questionnaire covered

Background

Language

Use of services and general understanding of Council

ldeas to improve general understanding of Council

Most important programs, services and facilities for the future
Communication (best mechanisms to communicate)

The table below lists the services who responded and the main languages spoken at home by their
respective client groups.

Australian Korean \Welfare Association Korean
(AKVWWA)
Australian Lebanese Association Arabic

Burwood Community Welfare Services English Chinese and Korean

Chinese Australian Social Services Ltd Mandarin Cantonese Chinese
(CASS)

Ethnic Child Care Family and Community | Chinese Arabic Hindi Korean
Services Co-op Ltd.

Greek Welfare Centre Greek

Inner West Family Support Chinese Korean Iranian Indian

Metro Migrant Resource Centre Chinese English Russian Hindi Greek Thai
Mission Australia Mandarin Cantonese Korean
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Multicultural Health NSW Chinese Korean Greek Italian Arabic

Nepalese Indigenous Nationalities Forum | Nepali

Australia-

Navitas- Burwood Mandarin

OTEN Hindi Chinese and Korean

Police — Multicultural Liaison Officer Chinese

Polish Seniors Folish and English

Russian Ethnic Community Council of Russian predominately, and English (proficient in English)
NSW

SEVA International Tamil Hindi and Nepali (there are over 15 languages)
Settlement Grants Worker Mandarin Arabic Korean Viethamese and Tamil
Tamil Seniors Tamil

Settlement Worker Viethamese Chinese Indian Vietnamese

Combined results

Access to Council Services

The results showed that there was quite a range of understanding of the community regarding Council
programs, services and facilities. Overall 50% identified this as basic, with 33 per cent reported this
as good or as well understood. This varied across different CALD groups and in some the older CALD
members had less understanding of Council and related services whereas the younger CALD members
did.

ldeas/suggestions on how this could be improved included;

* |nformation and Flyers on activities/programs translated into CALD community group languages

e Transport for older CALD community members

* Telephone interpreting service and steps/instructions on how to use or access this in each of the
top CALD languages

* NMaintaining Bilingual staff on front counter and in the library setting in particular.

* Meeting and socialising with other groups this can be facilitated through low cost or no cost access
to facilities

* Information talks

Issues/needs facing the CALD community

There was also a range of needs across the age groups of the CALD communities with some of the
more established CALD communities’ ageing and having needs for culturally specific aged service
provision, general services and activities with a preference in their community language.

Social isolation was also noted amongst many of the CALD community residents, and this increases as
people age and commonly revert to their first language as they age. In CALD communities grandparents
often care for the children. The more recent migrant populations from China and Korea identified that
their parents have come to Australia to help raise their children and support the family and as the
children grow up they learn English at School and lose their country of origin language. This can also
lead to difficulties in communicating with their own grandparents as they often have not learned English.

Parenting — young CALD parents with school aged children require support with parenting this was
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noted in the My Family Report;

* Some CALD parents have low literacy levels in their own language (as well as in English). They are
unable to assist their children with homework and look to tutoring as a way to provide this support.
This has financial conseguences.

* Some CALD parents have high expectations regarding academic performance. Children in these
families are very focused on achieverment, and may miss out on a balanced healthy lifestyle that
includes, active recreation, sport and socialisation.

* For a wide range of reasons, some families have their children raised overseas by family members
(e.g. grandparents) and the children arrive in Australia to start school. This means that some parents
are parenting a child for the first time, when the child is 5 years old. This has raised a number of
issues, including:

- Child experiences separation anxiety from grandparent/s and extended family
- Child experiences settlement issues, even though parents have been here some time
- Parents may have little experience and little support to raise their child

Other points/issues raised in the research were

* Aged Care (for more established CALD communities and culturally specific)

e  Support and information for new arrivals and migrants about mainstream services and Council
services.

e Meeting places/community centre for group members to get together and have activities and
functions

» Lack of social service infrastructure- limited number of ethno specific organisations within the LGA

e Communication and language

* Social isolation - not able to access wider community activities particularly the older Chinese and
Korean residents as they care for their grandchildren, and when the children go to school they learn
English and grow up speaking English and cannot communicate with grandparents. This was also
noted by older Greek residents.

* Affordable housing

* Greater understanding between cultures — to increase opportunities for socialising and to meet
people from different cultural backgrounds

* Non Chinese CALD community does not feel as recognised or acknowledged “translations welcome
people®,

e Underemployment and underutilisation of skilled migrants (particularly in South Asian population
who come as skilled migrants predominately).

* Mental health

* Career development/work pathways

* Housing affordability

Council Services used/accessed
Feedback from the consultations and survey identified that CALD community are accessing our facilities
and services to a lesser degree.

The library is the most used facility by the CALD community, followed by parks, playgrounds and
open space, Enfield pool, and community centres including Woodstock. Mobile Play-van and the
Podiatry service were also identified by CALD residents. The research identified there is a need to
have places for CALD community members to meet and socialise some residents identified spending
time in Burwood Park for approximately 4-5 hours per day, where they would sit on the park benches
and gather with their friends. Many identified living in small apartments and the library, parks and open
space, community meeting rooms were very important to them.
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8% 0% @ Enfield Pool
18%

O Library

0O Woodstock Programs

@ Community Centres/Halls
@ Podiatry Senices

21%

25% m Parks/Playing Fields
O Mobile Play Van
16% % m Others (not listed)

6%

Most important Council programs, services and facilities required in the future

Support for young families with young children especially first generation migrants
Programs for new migrants and information on mainstream services

Information translated into community languages

More interaction with Council and Councillors

More accessible services to predominant ethnic residents through bilingual staff
Cultural events bringing different CALD communities together

Equipment in the park for the seniors to use and exercise on

For Council and staff to be more representative of the wider community.

Cultural awareness and cultural competence training.

Support building capacity within Council to build on responsiveness to the needs of communities.
Improved awareness of services and programs in the area.

Language/support groups especially for the older generation, understanding and accessing
community services, and to be able to understand Australian culture

Community grants to support CALD community

Website translated

Homework help

Library facility

Affordable meeting venues for groups to meet, socialise

Promote Harmony Day and celebrate diversity through Multicultural festivals or events
Access to a venue for meetings and activities and or festival

Providing improved access to information about available programs

Translations

Employment fraining

Youth programs

Establish an Ethnic worker representative

Transport

Awareness of programs

Activities for Mum'’s with young children

Collaboration between groups

Bridging the gap programs, education, information between different ethnic cultures
Information exchange/open days

New arrival information about Council and services locally

Multicultural Strategy for the CALD Community in Burwood — @

192



ITEM NUMBER 32/18 - ATTACHMENT 2

Burwood Council Multicultural Strategy 3Dec 2013

Most Effective Way of Communication

The majority of responses indicated a variety of mechanisms and that the information needs to be
translated into community language groups to be accessible. The top five methods identified were:

Translated Flyers and brochures

Ethnic newspapers

Council website

Council newsletter

Noticeboards (Burwood Park identified).

Challenges

The increasing complexity from a wide variety of cultural backgrounds

The majority of Migrant services are not located in the area

The growing demographic diversity of Burwood with established older ageing CALD communities
(ltalian and Greek) coupled with the growth of new emerging and growing newly established
communities. The need is highlighted for Council to improve its interaction and cultural awareness/
understanding given the changing demographic nature of the community.

That there are more services and programs required for specific CALD communities including
bilingual workers and or workers representative of the CALD communities. This includes events that
promote the diversity of its residents.

The increased need to be able to access low cost or no cost facilities (Halls and sporting grounds)
for young and older people to participate in activities

Provide adequate funds and resources for local multicultural communities to run and provide
activities for their own social groups

Reduced funding for CALD organisations by Government and this going to mainstream services
Isolation of older people and those who speak poor English do not know how to access services.
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COUNCIL 24 APRIL 2018

(ITEM 33/18) DISCLOSURE OF PECUNIARY INTERESTS - IHAP PANEL
MEMBERS PRIMARY RETURNS

File No: 18/12124
REPORT BY THE GENERAL MANAGER
Summary
In accordance with Clause Section 450A of the Local Government Act 1993:

" the General Manager must keep a Register of Pecuniary Interest Returns

. the Chair must arrange for the tabling of the Returns at the first meeting of the IHAP

Background

Under Clause 4.15 of the Code of Conduct for Local Planning Panel Members, Panel Members are
required to make and lodge a disclosure of interest with the Panel Chair. This is required prior to
the first panel meeting.

Receipt of the Disclosures lodged are as follows:

REGISTER OF DISCLOSURE OF INTEREST RETURNS

PRIMARY RETURN
Position Incumbent Received
Chair Dr Deborah Dearing 23 March 2018

Alternate Chair

Mr Graham Brown

23 March 2018

Alternate Chair

Ms Penny Holloway

19 March 2018

Expert Member

Mr Trevor Bly

14 March 2018

Expert Member

Ms Marjorie Ferguson

23 March 2018

Expert Member

Mr Wayne Carter

22 March 2018

Expert Member

Mr Lindsay Fletcher

23 March 2018

Expert Member

Ms Juliet Grant

23 March 2018

Expert Member

Mr Milan Marecic

22 March 2018

Expert Member

Mr Philip Sarin

14 March 2018

Expert Member

Ms Julie Walsh

25 February 2018

Community Member

Ms Cathryn Callaghan

22 March 2018

Community Member

Mr Jon Breen

23 March 2018

Community Member

Ms Chery Kemp

14 March 2018

Community Member

Mr Brian Kirk

21 March 2018

Recommendation(s)

That the Primary Disclosures by IHAP Panel Members (Pecuniary Interest) Returns primary returns
be noted and accepted as tabled.

Attachments
There are no attachments for this report.
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(ITEM 34/18) INVESTMENT REPORT AS AT 31 MARCH 2018
File No: 18/12809

REPORT BY CHIEF FINANCE OFFICER

Summary

In accordance with Clause 212 of the Local Government (General) Regulation 2005, this report
details all money that Council has invested under Section 625 of the Local Government Act 1993.

Background

As provided for in Clause 212 of the Local Government (General) Regulation 2005, a report listing
Council’s investments must be presented to Council.

Council’s investments are made up of a number of direct investments, some of which are managed
or advised by external agencies.

Investment Portfolio

Council has a diversified investment portfolio and has a number of direct investments in term
deposits. Its investment portfolio as at 31 March 2018 is:

March 2018- Portfolio Dissection

= Term Deposits = Term Deposits (Floating Rate) = Cash =FRNs

As at 31 March 2018 Council held the following term deposits:
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Purchase Date |Financial Institution Principal Interest| Investment|{Maturity Date
Amount Rate Days
17 Oct 17 Bank of Queensland 3,000,000 2.60% 182 |17 Apr 18
04 Sep 17 AMP Bank (Imperium) 3,000,000 2.60% 270 |01 Jun 18
20 Sep 17 AMP Bank (Imperium) 2,000,000 2.60% 271 (18 Jun 18
24 Oct 17 National Australia Bank 2,000,000 2.54% 273 |24 Jul 18
31 Aug 17 Westpac 3,000,000 2.61% 365 (31 Aug 18
23 Oct 17 ING Bank (Curwe) 3,000,000 2.96% 730 [23 Oct 19
30 Oct 17 ING Bank (Imperium) 2,000,000 2.91% 730 |30 Oct 19
07 Nov 17 ING Bank (Imperium) 2,000,000 2.90% 730 |07 Nov 19
05 Dec 17 Auswide Bank 3,000,000 2.70% 182 (05 Jun 18
07 Dec 17 ING Bank (Imperium) 3,000,000 2.83% 732 |09 Dec 19
20 Dec 17 National Australia Bank 3,000,000 2.47% 148 (17 May 18
16 Jan 18 Commonwealth Bank of Australia 2,000,000 2.64% 365 |16 Jan 19
23 Feb 18 Commonwealth Bank of Australia 2,500,000 2.57% 270 (20 Nov 18
21 Mar 18 National Australia Bank 3,000,000 2.70% 365 |21 Mar 19
Total 36,500,000

The following graph highlights Council’s investment balances for the past 12 months:

Investment Market Values $'000 - Past 12 Months
$60,000

$50,000 -

$40,000 — -

$30,000 — -

$20,000 — -

$10,000 — -
$

Apr17  May-17 Jun-17  Jul-17  Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18

Council’s investment portfolio is recognised at market value and some of its investments are based
on the midpoint valuations of the underlying assets and are subject to market conditions that occur
over the month.

Council’s investment balances as at reporting date and for the previous two months are detailed in
Attachment 1. Definitions on the types of investments are detailed in Attachment 2.

Investment Performance and Market Commentary

The Reserve Bank of Australia (RBA) at its 3 April 2018 Board Meeting kept the official cash rate
unchanged at 1.50% per annum. According to the RBA Governor "...The global economy has
strengthened over the past year, a number of advanced economies are growing at an above-trend
rate and unemployment rates are low. Growth in the Chinese economy continues to grow solidly,
with authorities paying increased attention to the risks in the financial sector and the sustainability
of growth.

Domestically, the RBA forecast is for GDP to grow faster during 2018 as business conditions are
looking positive and non-mining business investment has improved, with increased public
infrastructure investment also supporting the economy. One continuing source of uncertainty is the
outlook for household consumption, household income is growing slowly while debt levels remain
high.
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Employment has grown strongly over the past year and unemployment rate has declined, but has
been steady at around 5.50% for the past six months. Employment has been rising in all states and
has been accompanied by a significant rise in labour force participation. Notwithstanding the
improving labour market, wage growth remains low which is likely to continue for a while yet,
although the stronger conditions in the labour market should see some lift in wage growth over
time. Inflation remains low and is expected to pick up gradually as the economy strengthens.

The low level of interest rates is continuing to support the Australian economy, progress in
reducing unemployment and having inflation return to target is expected, although this progress is
likely to be gradual. The Board has judged that holding the stance of monetary policy unchanged at
this meeting would be consistent with sustainable growth in the economy and achieving the
inflation target over time....” Statement by Philip Lowe, Governor: Monetary Policy Decision — 3
April 2018.

The following graph provides information on the current RBA monetary policy:

Trend Analysis of Cash Rate - 'Easing' Cycle
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Recommendations(s)
1. That the investment report for 31 March 2018 be received and endorsed.

2. That the Certificate of the Responsible Accounting Officer be received and noted.

Attachments
10 Investment Register March 2018 1 Page
20 Investment Types 1 Page
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Investment Register March 2018

BURWOOD COUNCIL
INVESTMENT PORTFOLIO
as at 31 March 2018

T AGVIEAT 155007 o Name ] Faling S&F £
N-ADI Amoun as a5 as at|
n y
20 201, Datu|
Councd IZommonwoalln Bank ADL 0 aling Accouri Cash Al 2561485 2,241,598 2.A04. 001 2561 465
puncé Commonmwealth Bank ADH jOnding Saver Call — Ak 481205 1558411 560.7356 491,205
ounch Bank Limiea ‘ADi_JAMP Business Sover & Nobice Account__|AL Call] fiotice 30 A 53,075 58.176 58860 58,975
ouncl Commonwealth Bank of Australia AD_|Commonwealth Bank of Australia [Term Deposi Ak 2 500,000 - 2.500.000 2500000
ounci ING Bank [Imperiu ADI_|ING Bank [Term Depost A 2000000 2.000.000] _ 2.000.000 | 2000,000
ounch IE Bark {Curve ADY Bank E BER - 2,000, = :
ounci Ssloac ADI_[Weslpac Term Dapost AA- 3000000]  3000000| 3000000| 3000000
=) Bank ADL [Awswids Bank [renn Deposs 558 3000000 3000000 3000000 |  3000.000
unc THG Bank ADI_|ING Bank Term Depost. A 3,000,000 | 3000000 | 3,060.000 200
Sobncl [(Commonwealln Bank of Austraia ADI_|Commonwealth Bank ol Ausirala Term Depost [ 2000.000| 2000000 2000000 2000000
ING Bank {Cure, AD1_|NG Bank Term A 3000000] 3 3000000 000,000
unci (AMP Bank (mperkum ADI Bank Term Depost 3 3,000,000 | 3000060 3,000600 006,000
=] [National Australe Bank ADI [Nalionai Ausirals Bank e Depost A 3,000.000] 3000000  3.000.000] 3,000,000
Wisloac ADH |Weslpac Term Depost AA- 3,000,000 3,000,000
Bank DT Bark Tem Depost A 2000000| 2000000| 2000000 2000000
snch Ausirals Bank AD!_[Nallona! Ausiraks Bank erm Dapost A . 3000000 | 3.000000 - -
Ausirals Bank ADL [Hatona) Ausiar Bank Tarm Depost A Z000.000]  2000000] 2000.000] 20000000 38
wnci Bank of nsand ADY ik of Queensiand Term Daposd BB 3,000,000 000, 000 A 000, 050 2,000, 559
ounci (4G Bark A1) [ING Bank Term A 2000.000] _ 7000000] _ 2,000000] _2000.000 360
H3lobal Fied Income Deposd 0.5 Yr fied
[Councl Commaonwealth Bank ADl [Commanweallh Bank Jhis 4.5 (90day BESW + (.80 bps} Al 2,000,000 2,000,000 2 000,000 2,000 000 a60
koouncs Wesipac ADI |wesipac JCoupon Select Deposk 2 Y7 Fomd plus 3NF | g ago0000|  acec000| spooeoo| 000000 539
[Floating A i ¢ = R 3 o 19.73 |
[councs Suncorp-Metway Limied DI [Suncorp-Metway Limilea depblic bW - A 2000000 zoomsso| zoos3re|  2poases 360
ounct Bank of Queensiand AD1 |Bank of Qusensiand mw.ﬂeaﬁ.__s g zmm_nm oon) A 1000000 1012200 1005507) 1004342 181
T Floting Rl Medim Term Noles
founc [Fendigo-Adelae AT [Bendigo Bank & Adelaxs Bank 80 day BBSW +110 bps) BEE 1.000.000 1,006,685 1,006,397 1,005,252 181
4 Fioating Rale Motes =
fcounce |isuncorp-Metway Lmied ADI [Suncer Metway Limited 50 iy BB i 54 ) Av 1500000 1510888 150766 1506848 2
IFloating Rale Notes
|Councd 3enoigo-Adeliaide ADM [Bendigo Bank & Adetaide Bank 90 day DBSW mid + 105 bps) BEB 1,500,000 1,502,183 1502652 1482913 266
Fioating Rate Noles
fcounce ANz Group ADI fanez Group e o s P Ar 2000000 200670| 19s0086| 1988430 158
fcounei Newcastis Permanant Buiging Scciety | ADI |Newcasie Pormanont Bullding Society __he.h“mﬂw_mﬂzmﬁ - 888 1,250,000 1251035 1246468 224
o~ Fioabng Rate Noles
Councll AMP Bank Limaed ADI JAMP Bank Limied (0 day BESW +110 bps) A 750,000 755,706 754,682 1.36

Adequale capacity o meet f
bjeet 16 adverse

Certificate of Regponsible Accounting Officer

| hereby certify that the investments listed have been made in accordance with
Section 625 of Ihe Local Govemment Act 1993, Clause 212 of the Local
Govemnment {General) Regulation 2005 and Council's investment Policies al the
time of their placement.

(A ....h_?...».,.n.,.nwn

‘Wayne Armitags

Chief Finance Officer

200



ITEM NUMBER 34/18 - ATTACHMENT 2

Investment Types

Types of Investments

Council’s investment portfolio consists of the following types of investment:

1.

Cash and Deposits at Call — Cash and Deposits at Call accounts are a flexible savings
facility providing a competitive rate of interest for funds which are at call (available within
24hours). These accounts enable us to control Council’s cashflows along with council’s
General Fund Bank account. Interest rates are updated in accordance with movements in
market rates.

The following investments are classified as Cash and Deposits at Call:

. Commonwealth Bank of Australia — Operating Bank Account AA-
] Commonwealth Bank of Australia — Online Saver AA-
= AMP Business Saver and Notice — At Call/Notice A

Floating Rate Notes (FRN) - FRNs are a contractual obligation whereby the issuer has an
obligation to pay the investor an interest coupon payment which is based on a margin above
bank bill. The risk to the investor is the ability of the issuer to meet the obligation.

FRNSs are either sub-debt or senior-debt which means that they are guaranteed by the bank
that issues them with sub-debt notes rated a notch lower than the bank itself. The reason for
this is that the hierarchy for payments of debt in event of default is:

a. Term Deposits

b. Global Fixed Income Deposits
C. Senior Debt

d. Subordinated Debt

e. Hybrids

f.

Preference shares
g. Equity holders

In the case of default, the purchaser of subordinated debt is not paid until the senior debt
holders are paid in full. Subordinated debt is therefore more risky than senior debt.
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(ITEM 35/18) CIVICRISK MUTUAL - 2018 INSURANCE POOL STUDY
TOUR AND PUBLIC RISK INSURANCE MANAGEMENT CONFERENCE IN
THE USA

File No: 18/12917

REPORT BY THE GENERAL MANAGER

Summary

CivicRisk Mutual consists of 16 Councils and they annually choose three representatives to attend
a Study Tour, either in the United States or the United Kingdom. These locations are chosen
because of particularly related conferences, being held in conjunction with a study tour of a number
of similar governed insurance pools in those countries.

It was decided by the CivicRisk Mutual Management Committee to send delegates to this year’s
Public Risk Insurance Management Association Annual Conference (PRIMA) in the United States
at Indianapolis Indiana, in conjunction with meeting with Local Government insurance pools in
Madison Wisconsin, Indianapolis Indiana, Chicago lllinois, Columbus Ohio and Washington DC in
June 2018.

Background

Burwood has been a member of CivicRisk Mutual and its predecessors since 2012. Council’s
Executive Manager Organisation Development, Mr Brian Mortimer, has been nominated as
delegate to represent the CivicRisk Mutual Management Committee at the 2018 Public Risk
Insurance Management Association (PRIMA) annual conference in Indianapolis Indiana, as well as
attending associated insurance pool meetings in Madison Wisconsin, Indianapolis Indiana,
Chicago lllinois, Columbus Ohio and Washington DC in June 2018.

PRIMA is an association of United States Local Government Risk Managers who educate over
1000 delegates on risk management strategies and challenges and how they influence insurance
policies and government intervention in local government.

Financial Implications

CivicRisk Mutual will be covering full costs of all flights, accommodation, conference attendance
and registration of the delegate and there will be no cost to Council other than special leave from
Council for Mr Mortimer to attend the conference and insurance pool meetings.

The proposed itinerary is as follows:

Depart Australia on Thursday 31 May 2018 and attend meeting with insurance pools in Madison
Wisconsin in the week commencing 1 June 2108. Attend PRIMA 2018 annual conference Sunday
3 June 2018 to Wednesday 6 June 2018 then attend meetings with insurance pools in Chicago
lllinois from 8 to 10 June 2018; in Columbus Ohio from 11 to 13 June 2018 and in Washington DC
from 14 to 16 June 2018. Return to Australia on Sunday 17 June 2018.

Recommendation(s)

1. That Council approve the attendance of the Executive Manager Organisation Development,
Mr Brian Mortimer, at the United States 2018 PRIMA annual conference in Indianapolis
Indiana and associated insurance pool meetings in Madison Wisconsin, Indianapolis Indiana,
Chicago lllinois, Columbus Ohio and Washington DC from 31 May 2018 until 17 June 2018,
as a delegate representing the CivicRisk Mutual Management Committee.

2. That a report to Council be prepared by Mr Mortimer at the conclusion of the tour.
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Attachments
There are no attachments for this report.
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(ITEM 36/18) DELIVERY PROGRAM 2013/17 - QUARTERLY REPORT FOR
THE PERIOD ENDING 31 MARCH 2018

File No: 18/13357

REPORT BY DEPUTY GENERAL MANAGER CORPORATE, GOVERNANCE & COMMUNITY

Summary

Following the introduction of the Integrated Planning and Reporting framework in 2009, Section
404(5) of the Local Government Act 1993 requires that the General Manager provide progress
reports to the Council, at least every six months, as to its progress with respect to the principal
activities detailed in its Delivery Program.

As per Burwood Council’'s Delivery Program 2013-2017 (Strategic Goal 2.1.2), a review of the
Program is to be presented to Council on a quarterly basis.

Background

The report reflects the structure of the Delivery Program 2013-2017 and Operational Plan 2017-
2018, which in turn follow the targets identified by the Community in 2010 and 2013 as part of the
Burwood2030 Community Strategic Plan.

The Operational Plan covers the period 1 July 2017 to 30 June 2018, and is a continuation of the
sub-set of the Delivery Program 2013-2017, which was adopted at the June 2017 Council meeting.

The strategic goals are divided into five themes:

A Sense of Community

Leadership Through Innovation

A Sustainable Natural Environment
Accessible Services and Facilities
A Vibrant Economic Community

Each strategic goal is divided into actions, which represent the specific initiatives Council proposes
to implement to achieve the identified targets. The Delivery Program includes a total of 256
actions, allocated into quarters as part of the annual Operational Plan.

The reporting structure features:

planned action

identified performance measure

target (indicating in which quarter Council plans to start or deliver the service)
status (a management assessment of the project/activity)

comment

Reporting Structure

Key users are required to provide a rating (Status) and a comment for each strategic action they
are responsible for. The rating options are as follows:

On Track The activity/project has been completed on time, or is ongoing and progressing
regularly
Watch The activity/project is underway, but has not been completed on time, or its

completion date has been postponed
No Activity The activity/project has not started
Not Due No activity is planned for that specific quarter
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These requirements support and promote a continuous risk evaluation process for staff and
management, which allows the identification of risks and opportunities at an early stage in the
delivery of activities/projects.

Measuring Our Success

For the period 1 January — 31 March 2018, Council has registered the following progress:

Status Number

On Track 253
Watch 1
No Activity 0
Not Due 2
Total 256

In addition to the full Quarterly Review report (see attached) the General Manager and Executive
Team provide to Council and the public an exception report highlighting and explaining the top 5
actions that have been rated as “Watch” or “No Activity” based on a management risk assessment.

For the reporting period 1 January — 31 March 2018 there were zero “No Activity” items, one
“Watch” item and two “Not Due” items.

Below is a summary of the “Watch” item/s:

Strategic Goal Action Target Comment

1.2.11 1.2.11.1 Increase Squad Program attendance is by
Provide new Introduce a new participation in drop-in only. Attendance for Q3
learn-to-swim and | Squad Swimming the Squad 2017/18 was 499, down 9.2% (50
lifesaving Program. Swimming visits) from same Q3 2016/17.
programs and Program by 5% Review of squad programs and
encourage per year. bookings to be conducted.
community

participation.

Consultation

Once the Plan is endorsed by Council, the Delivery Program Quarterly Report will be made
available to the public on Council’s Website, and in hard copy at the Library and Community Hub,
and at the Customer Service Centre.

Planning or Policy Implications

In accordance with Section 404(5) of the Local Government Act 1993 the General Manager must
provide progress reports to the Council, at least every six months, as to its progress with respect to
the principal activities detailed in its Delivery Program. Burwood Council’s Delivery Program
2013/17 (Strategic Goal 2.1.2) requires that a review of the Program is to be presented to Council
on a quarterly basis.

Financial Implications

No Financial implications.

Recommendation(s)

That Council endorse the Delivery Program 2013-2017 Quarterly Report for the period ending 31
March 2018.
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Attachments
10  Operational Plan_2017/18_ Quarter 3
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2017/18_Quarter 3

Operational Plan

Burwood Council

heritage = progress = pride

Ope

rational Plan 2017-18

Quarterly Report

For the period ending 31 March 2018
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| Plan_2017/18 Quarter 3

Operationa

HOW TO READ THE OPERATIONAL PLAN 2017-18 - QUARTERLY REPORT FOR THE PERIOD ENDING 31 MARCH 2018

Themes
The Operational Plan is divided into five themes:

e Leadership Through Innovation
e A Sustainable Natural Environment

* Accessible Services and Facilities

Strategic Goals

Each theme is divided into strategic goals, which address the priorities identified by
the community during the Burwood2030 Community Strategic Plan consultation.

Responsibility
Identifies the team in Council responsible for the delivery of the specific strategic
goal.

Service
The services Council carries out on an ongoing basis.

Action

The specific initiative that Council proposes to implement to achieve a strategic
goal.

Service Standard
The performance indicator against which the actions will be measured.

Quarter
Indicates in which of the quarters Council plans to start or deliver the service.

©  Denotes Council has commenced the action or that the action is ongoing
. Denotes Council has completed the action
(O Denotes no activities are scheduled for that quarter

. Denotes the action will commence and be completed in the same quarter

Council's management team supports and promotes a continuous risk evaluation
process, which allows the identification of risks and opportunities at an early stage
in the delivery of activities/projects.

The quarterly report includes a status rating for each of the strategic actions.

The status options are as follows:

On Track The activity/project has been completed on time, or is ongoing
and progressing regularly

Watch The activity/project in underway, but has not been completed
on time, or its completion date has been postponed

No Activity  The activity/project has not started

Not Due No activity is planned for that specific quarter
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| Plan_2017/18 Quarter 3

Operationa

THEMES AND STRATEGIC|  Lcononcinn Ty SERVICE

GOALS

1.1 - A safe community for residents, workers and visitors

1.1.1 - Maintain clean and attractive streets and public spaces.

Lead: Assets, Landscape, Capital Works Complete Capital Works on time, within
Architecture, Urban Design & budget and to standards, including Walksafe
Contracts Program, Road Resurfacing, kerb & gutter and
Secondary: Works, stormwater - 95% Completed
Operation & Parks
Stormwater Drainage Maintain, clean stormwater drainage network
Network
Lead: Works, Operation & Blocked drainage pits cleaned
Parks
Secondary: Works,
Operation & Parks
Lead: Assets, Landscape, Shopping Precincts Clean footpaths in CBD areas of Strathfield,
Architecture, Urban Design & Croydon Park, Croydon, Burwood and Enfield
Contracts
Secondary: Works,
Operation & Parks
Lead: Works, Operation & Remove dumped rubbish from shopping
Parks precincts, carparks and streets.
Secondary: Works,
Operation & Parks

Maintain planter boxes along footpaths in
CBD areas.

Street Cleaning Street sweeping.

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

95% Completed.

Inspect pits in critical locations (hot spots)
twice a year.

Within seven working days after being
reported.

Daily

Collected within two working days from
request

Monthly.

Streets swept within a three week cycle with
urgent requests responded to within three
working days.

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

Capital Works completed during this quarter include:
Kerb and gutter and footpath upgrades at Hennessy St
from Meta St to the Council boundary; Kerb and gutter
reconstruction at Mosely St frem Cooper St to
Cowdery Lane; Kerb and Gutter and Drainage
reconstruction at Wentworth Rd from Angel St to
Nicholson St east side; Footpath reconstruction
completed at Albert Cres, Froggatt Cres, Lea St, Lily
St, Raliway Pde and Gloucester Ave, Lucas Rd,
Waratah St; Construction of new roundabout at
Tullimber St cnr of Tavistock St; Construction of new at
grade Pedestrian Crossing and kerb extension at
Wentworth Rd near Russell St; Roundabout
reconstruction at Everton Rd and Wentworth Rd;
Footpath upgrade including planting of new street trees
at Dunns Lane from Victoria Ave to Park Ave; New
parking bays at Linthorne Ave, Weil Ave and
Trelawney Ave;, New shelter and seating at Grant Park

Council actively inspects pits identified as being
drainage hot spots or critical location and schedule the
cleaning of these pits as required.

Reactively Council responds to Customer requests
within the stipulated timeframes. Pro-actively, Coun:
inspects pits determined as being high risk or critical
and are scheduled for cleaning as required or
routinely

Footpaths in all CBD areas are cleaned with a
combination of mechanical and manual sweeping
techniques on a daily basis.

All dumped rubbish is collected within 2 days of
request in accordance with agreed levels of service

There has been a change in the process for illegal
dumping with the new lllegal Waste Officer carrying out
thorough investigations. While it may take a little longer
to remove illegal dumping in some cases, it has proven
worthwhile with the decrease in areas where this illegal
activity was prevalent

Planter boxes in the CBD areas are serviced for
removal on a daily basis by both Council sweeping
staff and the Safe and Clean contractors.

er

Parks and Garden staff replenished the planter boxes
in Burwood Rd with additional coloured plants.

New planter boxes were planted in Dunns Lane and
Victoria St west.

Burwood's road network of 91 lineal km is swept over a
3 week sweeping cycle. 30 lineal km are completed
every week of the 3 week cycle on a set routine

In addition to the weekly average, an additional 13

Page 1 of 39
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| Plan_2017/18 Quarter 3

Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

Carpark Cleaning

Crime & Safety

Lead: Parks
Secondary: Works,
Operation & Parks

Carpark Cleaning

Street Cleaning

Lead: Assets, Landscape,
Architecture, Urban Design &
Contracts

Secondary: Works,
Operation & Parks

Asset Management Plans

Lead: Parks
Secondary: Works,
Operation & Parks

Tree Maintenance

Lead: Works, Operation &
Parks

Secondary: Works,
Operation & Parks

Street Cleaning

Operational Plan Quarterly Report — Quarter 3, 2017/18

Provide clean and safe parking areas and
landscaped areas.

Implement Council's Graffiti Management
Strategy.

Weed spraying of streets and carpark areas

Mowing of nature strips based on eligi

Update asset management plans for civil

assets including kerb & gutter, footpath, storm

water and roads.

Respond to tree maintenance requests

Clean area around bus shelters.

SERVICE STANDARD

(PEFORMANCE MEASURE)

Major carparks (Wynne Ave, Parnell St,
Elizabeth St, Fitzroy St, Meryla St) cleaned
daily

Graffiti removed

n five working days.

Four times per year

Every six weeks

Update plans as assets are upgraded

Requests addressed

in Burwood, Croydon and Strathfield
CBD areas

Twice weekly outside CBD areas.

TARGET

On Track

On Track

On Track

Not Entered

On Track

On Track

On Track

On Track

COMMENT

neal km of reactive sweeping activities e.g. CRM's,
known hotspots and residents requests is also
undertaken.

Council utilises a combination of mechanical and
manual sweeping techniques for cleaning of major and
minor car parks on a 5 days a week basis, with
additional clean ups as required.

Reactively Council responds to customer requests for
removal of Graffiti from Council owned infrastructure
and any other offensive Graffiti within the stipulated
eframes. Pro-actively, Council's Graffiti Team
inspects hot-spots and cleans as required.

Selective weed removal in some areas carried out this
quarter.

Weed spraying by contractors of all streets and
Council car parks in the Burwood LGA was carried out
in late February\early March

Council provides a nature strip mowing service to
residents that are aged pensioners or have medical
conditions preventing them from carrying out mowing
activities. This service is provided on a six week cycle
by mowing contractors.

Residents need to apply to Council and provide proof
of eligibility to receive this service such as an aged
pension card or letter from their doctor

Cauncil has completed new road infrastructure
condition data capture and assessment following the
previous data capture and assessment that was done
in 2012. This new condition data has been imported
into Council's New Asset Management Software
ASSETIC, which was procured and is being
implemented and configured to priontise, schedule and
formulate forward capital and maintenance works
programs. This will assist Council to strategically
manage its civil assets and provide real time condition
data for these assets which will be used to update
asset management plans

QOver 100 Customer Service Requests (CRM)
completed for all tree maintenance works with 96%
compliant with service standard

Tree timming CRM requests were 100% compliant
with Councils 28 working day service standard.

All bus shelters within all CBD areas cleaned on a daily
basis

Approximately 110 bus shelters are located outside the
CBD areas and are cleaned twice a week

Page 2 of 39
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| Plan_2017/18 Quarter 3

Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

Lead: Assets, Landscape,
Architecture, Urban Design &
Confracts

Secondary: Works,
Operation & Parks

Asset Management Plans

Street Lighting

Lead: Works, Operation &
Parks

Secondary: Works,
Operation & Parks

Clean-up Service

ic Litter Bins

Operational Plan Quarterly Report — Quarter 3, 2017/18

Undertake inspections of footpaths in high
pedestrian areas

Effectively maintain liaison with Energy
Australia in regards to the design, supply,
maintenance, alteration and upgrading of
street lighting services.

Attend to queries in regards to street lighting,
negotiate and follow up with Energy Austral

Provide a service to remove household items.

Provide waste collection for public areas

SERVICE STANDARD

(PEFORMANCE MEASURE)

100% of footpaths in high pedestrian areas
assessed annually i e. Town Centre, schools,
commercial areas etc.

10% of drainage system assessed annually
via CCTV inspections.

Quarterly Planning Meetings and reporting of
outages within twenty four hours

100% of resident queries / complaints
ated and attended to within fourteen
days including response

Prowision of two Clean-up Services per annum
- one scheduled & one at call.

Public waste bins in CBD areas (Be Tidy Bins)
emptied daily and as required in high traffic
areas.

Wash public waste bins monthly.

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

Council has completed new road infrastructure
condition data caplure and assessment following the
previous data capture and assessment that was done
in 2012. This new condition data has been imported
into Council's New Asset Management Software
ASSETIC which was procured and is being
implemented and configured to prioritise, schedule and
formulate forward capital and maintenance works
programs

This will assist Council to strategically manage its civil
assels and provide real time condition data for

these assets which will be used to update asset
management plans. High Pedestrian areas
assessed annually and footpath condition data
updated in ASSETIC accordingly.

Council was successful in receiving grant funding from
the Office of Environment and Heritage

(OEH), to carry out Overland Flow Flood Studies for all
its stormwater drainage catchments. All of these
overland flow flood studies are ongoing and final draft
reports have been completed.

This will provide Council with flood and drainage
assessment information on the storm water system for
those catchments. Council also investigates and
undertakes various CCTV inspections throughout the
year of its stormwater drainage network

Street lighting outages have been investigated within a
24 hour period of initial report, with Ausgrid being
notified upon completion of preliminary audit where
necessary. The average repair time confirmed in
Ausgrid’s Performance Management Plan for its public
ghting assets is 4 5 days from receipt of fault report.
This is within the minimum Ausgrid service standard of
less than 8 days.

Street lighting investigations as well as night audits
have been undertaken for the following locations wit
the Burwood LGA: Burwood Road, Railway Parade,
Selbome Street, The Strand, Queen Street, Boundary
Street, Baker Street, Hennessy Street, Blair Park and
Henley Park. 100% of all required upgrades and
maintenance works that were required have been
completed successfully and within Ausgrid's minimum
service standards of less than 8 days.

All scheduled area clean ups are up to date. All
booked clean ups are also up to date.

All be-tidy bins within all the CBD areas emptiedona 7
day a week basis.

All stainless steel be-tidy surrounds are high pressure
washed on a monthly basis and as required
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Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

Lead: Assets, Landscape, Infrastructure Maintenance
Architecture, Urban Design & ~ Work

Confracts

Secondary: Works,

Operation & Parks

Lead: Works, Operation &
Parks

Secondary: Works,
Operation & Parks

Lead: Compliance Burwood Safe and Clean
Secondary: Works, Program
Operation & Parks

Operational Plan Quarterly Report — Quarter 3, 2017/18

Measure, evaluate asset condition and
develop forward programs

Road and footpath Repairs — Low Risk
Condition Notification.

Ongoing cleaning and inspection of footpaths
in the Burwood CBD and surrounding streets

Cleaning and inspection of footpaths in
Croydon, Strathfield and Liverpool Road
shopping precincts

Removal of illegal advertising material in the
Burwood CBD and surrounding streets

Removal of illegal advertising material in
Croydon, Strathfield and Liverpool Road
shopping precincts

Assist with management of outdoor seating
regulations in CBD areas

SERVICE STANDARD

(PEFORMANCE MEASURE)

Infrastructure Assets Maintenance Program, o
including roads, footpaths, kerb and gutter

and drainage, developed by 30 April each

year for the following financial year and

forward programs reported quarterly.

100% investigated, assessed and .

programmed within two working days.

100% investigated, assessed and .
programmed within four working days.

Daily .

Weekly .

Weekly .

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

In 2015 Council has completed new road infrastructure
condition data caplure and assessment following the
previous data capture and assessment that was done
in 2012. This new condition data has been imported
into Council's New Asset Management Software
ASSETIC which was procured and is being used to
prioritise, schedule and formulate forward capital and
maintenance works programs

Reactively Council responds to Customer Requests
within the stipulated time frames. Pro-actively,
Council's Civil Team and Contractors are tasked with
making safe identified defects whilst working within the
area. Defects investigated, assessed and programmed
within 2 working days.

Reactively Council responds to Customer Requests
within the stipulated time frames. Proactively,
Council's Civil Team and Contractors are tasked with
making safe identified defects whilst working within the
area, defects investigated assessed and programmed
within 4 working days

The Safe & Clean Team perform daily cleaning and
reporting services along the main business streets in
the Burwood Local Government Area. The Safe &
Clean Team remove light litter and small spills whilst
they walk along the main businesses streets and report
any safety issues to the relevant Council Team for
action.

The Safe & Clean Team perform daily cleaning and
reporting services along the main business streets in
the Burwood Local Government Area. The Safe &
Clean Team remove light litter and small spills whilst
they walk along the main businesses streets and report
any safety issues to the relevant Council Team for
action.

Council's Safe & Clean Team patrol main business
streets on a daily basis removing and reporting all
gal advertising material on display on public
structures in the Local Government Area (LGA).
Council Outdoor Maintenance Crew also assist by
removing and reporting illegal advertising material
outside the area patrolled by the Safe & Clean Team
Council's Law Enforcement Officer investigate and
enforce unlawful advertising in the LGA.

Council's Safe & Clean Team patrol main business
streets on a daily basis remaoving and reporting all
gal advertising material on display on public
structures in the Local Government Area (LGA)
Council Outdoor Maintenance Crew also assist by
removing and reporting illegal advertising material
outside the area patrolled by the Safe & Clean Team
Cauncil's Law Enforcement Officer investigate and
enforce unlawful advertising in the LGA.

Council's Safe & Clean Team and Law Enforcement
Teams patrol all streets on a daily basis where the
activity of outdoor eating/dining occurs in the Local
Govemment Area. The patrols ensure that the activity
is approved and/or in compliance with any such
approval. Coun Law Enforcement Team enforce
any party not acting in compliance with their approval
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RESPONSIBILITY SERVICE

GOALS

Maintain and water planter boxes along
footpaths in CBD areas

Identify and report any risks (such as t
hazards and obstruction of footpaths) in
pedestrian areas

1.1.2 - Work with key partners and the community to reduce crime and improve community safety.

Lead: Compliance
Secondary: Compliance

City Safe Program Maintain a strategic CCTV capability

Community Development Meet and discuss crime activity and trends

(Community Safety) with Police
Lead: Community and Work in partnership with the Police on
Library Services community safety and crime prevention issues
Secondary: Compliance and attend key meetings, including safety
precinct committees and Liquor Accord.
Lead: Compliance Networking Attend SSROC Compliance meetings to

Secondary: Compliance promote networking between Councils.

1.1.3 - Support and implement programs that aim to reduce anti-social behaviour such as graff

and littering

Lead: Community and
Library Services
Secondary: Compliance

Crime & Safety Implement recommendations from Caouncil's
Crime Prevention Plan and Graffiti

Management Strategy.

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

As required

As required

Authorised requests for footage completed
within two working days.

Meet on a monthly basis

Attend all scheduled meetings and have a
proactive representation in the Accord

Attend all scheduled meetings

Recommendations adopted by Council are
plemented

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

or acting without approval.

Council's Safe & Clean Team patrol all main
businesses streets in the Burwood Local Government
Area (LGA) on a daily basis to ensure that all planter
boxes are maintained and any damage reported to the
appropriate Team for repair.

Council's Safe & Clean Team patrol all main business
streets in the Burwood Local Government Area on a
daily basis reporting any damage to council property to
the appropriate department. The Safe & Clean Team
report all sighted risk hazards including footpath
damage or other trip and fall hazards).

Council's City Safe Program works closely with the
Local Police to ensure that public domain areas with
CCTV camera coverage are monitored during crime
times and all crime activity that occurs within this
location is enforced by Police.

Council Officers meet with Local Police on a weekly
basis to discuss crime trends and patterns to develop
strategies to combat any increases in crime. Council
and Police have a good and active working
relationship.

Monthly meetings between Council staff and the NSW
Police are held to identify any crime trends in the area
and inform appropriate prevention strategies

The following campaigns have been developed to
address identified rime issues:
= Preventing Personal Theft in the Library
campaign will see the development of posters
in English and Chinese, pull up banners and
mouse pads reminding patrons to take care of
their belongings.
=  The Push Bike Theft Awareness campaign is
a targeted crime prevention initiative aimed at
reducing the rate of bicycles been stolen in
the Burwood LGA. It includes a multifaceted
crime reduction approach at identified
hotspots,
= Staff safety workshops have been developed
in conjunction with Palice and Council and
delivered to all Library Services staff.

Councils within the Southern Sydney Region Of
Councils (SSROC) meet on a quarterly basis to
discuss issues and ways for improvement to the quality
of service provided by each Counci

The ongoing graffiti awareness campaign continues to
assist business owners with strategies to remove
graffiti from their premises.
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RESPONSIBILITY SERVICE

GOALS (PEFORMANCE MEASURE)

1.2 - High quality activities, facilities and services

ies and services

1.2.1 - Engage the community in decision making processes about activities, fac

Lead: Community and
Library Services

Community Development
(Youth Services)

Co-ordinate and support Burwood Youth Youth Week event delivered by BYAG
Advisory Group (BYAG) to plan and annually.
implement annual Youth Week.

1.2.2 - Pursue partnerships and opportunities to access additional funding to maintain, upgrade and develop new recreational fac

Lead: Community and
Library Services
Secondary: Landscape &
Urban Design

Grant Funding Actively apply for grants to provide community Number and value of grants approved.

and recreational facilities

Actively apply for grants to support and
enhance delivery of community development
and community services programs.

Number and value of grants approved.

Operational Plan Quarterly Report — Quarter 3, 2017/18

TARGET

O

ities and meeting places for the community.

On Track

On Track

On Track

COMMENT

Planning is well under way for Youth Week 2018. This
year, Council will be running a series of events and
activities including a Know Your Standards Pop Up
Mocktail Bar Event aimed at educating young people
on safe alcohol consumption as well as knowledge and
awareness of the harms and risks associated with
alcohol and the dangers of impaired driving. This wi
take place on 13 April 2018 at Burwood Park.

Council will alse be running an Engaging Adolescents
Seminar in partnership with Prosper Australia. A full
day workshop will take place on 14 April 2018 during
Youth Week for approximately 80 parents and 30
young people. The key areas to be explored in each
warkshop will include building trust, fostering a safe
environment, independence and maintaining open
communication in a hyper-connected media-saturated
world.

Planning has also commenced to run First Aid Training
for members of the Burwood Youth Advisory Group on
14 April 2018,

Council has been successful in receiving funding of
$1,000,000 for the embellishment of Wangal Park. This
funding has been initiated by the Federal Minister Mr
Craig Laundy MP. The timeline for the construction of
the various park facilities has been determined and
construction works have been staged as applicable
Most of the Capital Works in Wangal Park have now
been completed

Council was successful in receiving funding of
$1,300,000 for the upgrade of facilities in Blair Park to
include new sports field flood lighting. The timeline for
the construction of the various park upgrade facilities
has been confirmed and construction warks are being
staged as applicable. The construction of sports field
flood lighting, new play equipment, refurbishment of
the former workers' shed are now completed, The
installation fencing , a new drinking fountain and a
picnic shelter tree planting is also now completed

The works are under way at Wangal Park for the
$354,962.50 grant under the Metropolitan Greenspace
Program. This work includes the design and
construction of the shared pedestrian and bicycle path
(now completed) and solar lights which are under
design consideration at the moment

Cauncil will apply for further grant funding for suitable
projects as opporlunities arise

Councils Community Development Team was
successful in obtaining a grant for $50,000 from the
Department of Social Services ta develop the Stronger
Minds, Stronger Youth mental health project
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Operationa

THEMES AND STRATEGIC RESPONSIBILITY SERVICE ACTION

GOALS

1.2.3 - Support existing sport and recreation groups to provide services and facilities

Lead: Customer Service & Community Facilities Offer community facilities.
Records
Lead: Parks Offer parks for hire.

1.2.4 - Upgrade existing playground areas and park structures to cater for wider community and provide pet friendly fac

Lead: Landscape & Urban Playgrounds & Pet Friendly Investigate oppartunities for further pet
Design Parks friendly areas as requested by the community

1.2.5 - Upgrade exis

g playground areas and park structures to cater for wider community

Lead: Landscape & Urban Park Equipment Upgrading Ensure accurate assessment of park

Design equipment and future requirements to provide
Secondary: Community a basis for capital works budget

Services

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

Community facilities available for use

Parks available for hire

Incorporated into specific Plans of
Management and Capital Works Program as
necessary.

Replace play equipment according to
Playground Replacement Schedule

TARGET

On Track

On Track

On Track

On Track

COMMENT

Community facilities were available for use during the
reporting period.

Parks prepared for activities required/requested, and
park hire fees applied as per Councils adopted Fees

and Charges for 2017-18. Wangal Park was hired out
for a fate for the first time in March 2018 with positive
feedback

A tender for the design and construction of new play
equipment in Henley Park and Russell Street Reserve
has been finalised and a contractor has been
commissioned. Construction was delayed due to
delays of the delivery of the play equipment. Russell
Street and The Portland Street playground in Henley
Park are now completed .

A landscape architectural firm has designed a new
children's playground for Wangal Park. Successful
contractor was commissioned and works are now
completed and open to the public.

At Blair Park the repair and upgrade to the workers
shed has been completed, also new perimeter fencing
has been extended to end of the playing field on the
Blair Ave side and new 5m high fencing has been
installed at either end of the soccer field. The supply
and install the new spaorts field floodlighting is now
completed. The supply and installation of new play
equipment with rubber soft fall is nearing completion.
Paths, a new drinking fountain and a picnic shelter
have also been installed.

A shade shelter and tree planting has been installed in
the Grant Park dog off- leash area

A tender for the design and construction of new play
equipment in Henley Park and Russell Street Reserve
has been finalised and a contractor has been
commissioned. Construction was delayed due to
delays of the delivery of the play equipment. Russell
Street and The Portland Street playground in Henley
Park are now completed.

A landscape architectural firm has designed a new
children's playground for Wangal Park. Successful
contractor was commissioned and works are now
completed and open to the public.

At Blair Park the repair and upgrade to the workers
shed has been completed, also new perimeter fencing
has been extended to end of the playing field on the
Blair Ave side and new 5m high fencing has been
installed at either end of the soccer field. The supply
and install the new sports field floodlighting is now
completed. The supply and installation of new play
equipment with rubber soft fall is nearing completion.
Paths, a new drinking fountain and a picnic shelter
have also been installed
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Operationa

THEMES AND STRATEGIC

GOALS RESPONSIBILITY SERVICE
1.2.6 - Develop and encourage volunteer opportunities
Lead: Community and Community Development
Library Services (Volunteering)

Work with CHSP/CCSP and other agencies to
support volunteering, including partnering with
culturally specific organisations to increase the
number of volunteers of CALD background

Continue to provide a Volunteer Network
Service for the CHSP/CCSP (Commonwealth
Home Support programme/Community Care
Support Program) sector on behalf of the
Ashfield, Burwood, Strathfield and Canada
Bay LGAs

SERVICE STANDARD

(PEFORMANCE MEASURE)

Strategic partnerships established and CALD
volunteer members increased.

Number of volunteers within the Burwood
Local Government area increased annually.

TARGET

On Track

On Track

COMMENT

A shade shelter and tree planting has been installed in
the Grant Park dog off- leash area

During the quarter, Volunteer Network had 137
enquiries regarding volunteering, conducted 10
volunteer interviews and referred 136 volunteers to not
for profit organisations in the Inner West Area. Coun
received 75 enquiries regarding volunteering
specifically in the Burwood LGA.

Strategic partnerships were established and
maintained during the quarter with Inner West Council
and STARS fo increase the number of volunteers from
CALD backgrounds. This will lead to an increase in
CALD volunteer numbers over time.

During the quarter, Volunteer Network had 137

es regarding volunteering, conducted 10
volunteer interviews and referred 136 volunteers to not
for profit organisations in the Inner West Area.

Council received 75 enquiries regarding volunteering
specifically in the Burwood LGA

Volunteer Network continues to promote volunteer
opportunities through GoVolunteer and Volunteer
Network websites and advertises volunteering through
the local media.

1.2.7 - Develop appropriate and relevant training in order to build CHSP/CCSP (Commonwealth Home Support programme/Community Care Support Program) capacity across the Inner West area

Lead: Community and
Library Services

Home and Community Care
(HACC) Services

ate access to Podiatry Services

Lead: Community and
Library Services

Community Development
(Podiatry Services)

1.2.9 - Improve online access to services at Council's key facilities.

Lead: Information
Technology

Information Systems

1.2.10 - Comply w

h NSW Health Regulations and Guidelines.
Lead: Enfield Aquatic Centre Enfield Aquatic Centre

Operational Plan Quarterly Report — Quarter 3, 2017/18

Work with CHSP/CCSP-funded service
providers across the Inner West area on
ng and development.

Facilitate Podiatry client assessments and re-
assessments and access to ¢

Provide free Wi-fi internet facilities to the
Public at Council's Library.

Maintain pool water quality.

Training sessions and CHSP/CCSP forums
conducted monthly

Increase number of Podiatry clients, as per
funding requirements (1,150 clients)

Wi-fi connectivity within Library building
available every day during opening hours.

Swimming Pool water tested every two hours
during business hours, with levels kept within
NSW Health Guidelines Standards.

On Track

On Track

On Track

On Track

The Sector Support Development Officer has been
working on a number of ongoing projects, including
facilitating access to My Age Care, faci g three
Community Care Forums in partnership with South
West Sydney Sector Support Development Officer with
40 aged and disability providers in attendance,
facilitating a Wellness Re-ablement and Restorative
Approach workshop where 80 service providers
attended, Also, in conjunction with other area Sector
Support Officers a session on Department of Health
Aged Care Diversity Framework was facilitated to
introduce this new reform to the sector. Six other
training sessions were facilitated across the region
during the quarter.

The Inner West Home & Community Podiatry Service
is currently at 90 percent capacity.

'Wi-Fi connectivity within the Library and Community
Hub is available, as per service standard.

Daily Water Tests completed as scheduled.
Monthly independent testing conducted, results within
normal range
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GOALS

1.2.11 - Provide new learn-to-swim and lifesaving programs and encourage community participation.

Lead: Enfield Aquatic Centre Enfield Aquatic Centre

1.2.12 - Implement best practice customer service at Enfield Aquatic Centre.
Lead: Enfield Aquatic Centre Enfield Aquatic Centre

1.2.13 - Implement five hectares of new open space facilities in Wangal Park.

Lead: Landscape & Urban Wangal Park - Implement

Design Federal Government Grant
1.3 - A well informed, st rted and d ity

Introduce a new Squad Swimming Program.

Introduce new Life Saving initiatives aimed at
teaching children basic lifesaving skills.

Maintain standards of Customer Service

Picnic Shelters and Barbeque Areas

Basketball Half Court

Shared bicycle pedestrian paths with solar
lighting

Playground

Planting plan, implemented where possible

Commission and construct a skate park
facility.

1.3.1 - Maintain up-to-date information on the community profile to support planning and program development

Lead: Community and
Library Services

Community Development
(Community Profile)

Operational Plan Quarterly Report — Quarter 3, 2017/18

Review and update Community Profile for
Burwood LGA in line with 2011 Census for
use in support of planning and program
development.

SERVICE STANDARD

(PEFORMANCE MEASURE)

Increase participation in the Squad Swimming
Program by 5% per year.

Increase participation in the Learn-to-Swim
Program by 5% per year.

Conduct regular Customer Feedback Surveys
across all services and products with an
Annual Report submitted to Council's
Executive.

Works completed by October 2017

Works completed by October 2017

Works completed by November 2017

Works completed by December 2017

Works completed by December 2018

Works completed by February 2018

Community profile to be updated as new data
becomes available.

Watch

On Track

On Track

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

Positive results on plant operations and pool
maintenance from NSW Health inspection in March
2018.

Squad Program attendance is by drop-in only.
Attendance for Q3 17/18 was 499, down 9.2% (50
visits) from same Q3 16/17.

Review of squad programs and bookings to be
conduct

Q3 17/18 had 1503 students enrolled in 408 classes.
This is a significant increase of 14% from Q3 16/17
(1318 students enrolled in 366 classes)

Customer Service points have been redesigned based
on feedback to improve customer interactions and
service levels.

All five small picnic shelters were completed by the
end of October 2017. The installation of the outdoor
furniture and electric BBQ unit were completed for the
Christmas Holidays. The large picnic shelter was
completed in late November 2017

The Half Basketball Court was completed and opened
to the public in time for the October 2017 long
weekend.

The shared bicycle path was completed in December
2016. The detailed design for the solar lights is
currently in progress. Five Solar Lights have been
installed to date

Construction of the children's playground was
completed in December in time for the Christmas New
Year holidays

The Wangal Park planting plan is being progressively
rolled out in conjunction with the completion of the
various stages of the embellishment works. A number
of mature trees were planted in November/December
2017,

The concrete slab for the skate park was completed in
December 2017, The skate park equipment was
ordered in late 2017 and has been installed during
January 2018

Profile ID remains up to date with the current 2016
Census data. The data has been used in grant
applications, including a successful application to the
Department of Social Services, and is used to inform
strategies and plans, including those to be developed
over the coming financial year such as Council's
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Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

1.3.2 - Provide information to the community on Council’s activities, fac

Lead: Media, Council's Website
Communications & Events

Secondary: Information

Technology

Operational Plan Quarterly Report — Quarter 3, 2017/18

ies and services using communications that can be accessed by all people in the community

Ongoing maintenance of Council's Website.

Improvement of accessibility and content
functionality.

Improve interaction between Council and
stakeholders through the web

Notify residents of important decisions via
media, notice boards, newsletters and other
communications tools.

SERVICE STANDARD

(PEFORMANCE MEASURE)

Daily updates.

Provide translation of major sections of
website and most important documents.

Increase number of customer visits through
the web and report monthly to Executive
Team and six monthly to the Community

As required

TARGET

On Track

On Track

On Track

On Track

COMMENT

Community Strategic Plan.

Council's website is maintained daily to provide current
news and information on Council's se .
events and meetings. Key documents such as public
exhibitions, minutes and agendas, Development
Applications and employment opportunities at Council
are routinely published on the website. In addition,
Council's social media pages are monitored and
updated daily. This quarter, Council continued to
improve accessibility and functionality by updating
various sections of the website with large icons
directing customers to relevant information.

Council's Business Page on its website features a
section in Chinese in order to provide information to
the diverse business community.

Council had 180 views on translation service pages
this quarter, an increase of 7%.

Council's website had 145,743 views during the
quarter. Council’s social media audience continues to
grow with an increase across Facebook, Twitter,
Instagram and LinkedIn this quarter. In particular,
Council had a 100% response rate within two hours for
all enquiries on Facebook

Council has also expanded its communication on
YouTube publishing regular videos on events, projects
and tives. Council has digitised its forms to make
applications quicker and easier for residents and
stakeholders.

Forms on a range of Council’s services including
events, road safely, traffic and transport and Council
meetings can now be accessed on Council's website,
with more forms to be digitised over the next quarter.
The homepage has also been updated to improve
accessibility and functionality with a new 'quick links'
icon section making it easier for customers to find what
they're after.

This information is incorporated in a monthly report
which is presented to the Executive Team and
Councillors.

Council disseminates news and information to
residents through media releases, fortnightly Mayoral
Columns, mail outs and advertisements in local
papers. Information is made available on Council's
website and social media pages which are updated
daily. In particular, Council used these methods of
communication extensively to raise awareness on
Council's Australia Day, Lunar New Year, Greek
National Day, Easter in the Park and International
Women's Day events.

In addition, Council undertook an extensive
community-wide consultation as part of its review of
the Burwood2030 Community Strategic Plan.
Feedback mechanisms included a 400 participant
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THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

Media Communication

1.3.3 - Preserving information

Lead: Customer Service & Records Maintenance

Records

1.3.4 - Provide information to the community on Library services.

Lead: Community and Community Development
Library Services (Library)

Secondary: Media,

Communications & Events

1.3.5 - Promote Library services to the comm

Lead: Community and Community Development
Library Services (Library)

Secondary: Media,

Communications & Events

1.3.6 - Provide a range of services for children and young people.

Lead: Community and
Library Services

Community Development
(Children and Fami
Services)

Operational Plan Quarterly Report — Quarter 3, 2017/18

Prepare media releases for all major events
and initiatives of Council

Identify records with historical significance and
preserve hard copy records in accordance
lative requirements

Distribute Library's services information via
flyers, email database, website, local media,
notice boards.

Undertake actions to increase membership of
the Library

Provide direct services including Mobile
Playvan for parents with children from 0-6
years, and youth services 12 — 24yrs in
Council facilities

SERVICE STANDARD

(PEFORMANCE MEASURE)

Number of releases

Number published.

As per Records Monitoring and Maintenance
Program

Increase delivery of information about Library
services

Number of new members measured and
reported every six months

Mobile Play-van runs twice per week during
school terms and one youth developmental
project to be delivered per annum.

Cuslomer satisfaction measured annually and
evaluation reports prepared.

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

phone survey, online survey and two community focus
groups. A leaflet was distributed to all residents in the
Burwood LGA encouraging them to participate in the
consultation

Council prepared seven media releases on key issues
and initiatives, including the appointment of Council's
new General Manager, Australia Day and Awards,
Lunar New Year, Intemational Women's Day, Harmony
Day, road safety and youth initiatives. Media releases
were uploaded onto the Council website after
distribution

Council prepared seven media releases on key issues
and initiatives including the appointment of Council's
new General Manager, Australia Day and Awards,
Lunar New Year, International Women's Day, Harmony
Day, road safety and youth initiatives. Media releases
were uploaded onto the Council website after
distribution

Council collection is currently being reviewed to
prioritise preservation program.

Burwood Library and Community Hub's services and
programs are promoted through the library website.
Promotional flyers are distributed within the Library and
Community Hub and through relevant organisations,
such as local primary schools and high schools.
Library events are promoted through Burwood Scene,
Inner West Courier and the library noticeboard, The
rary uses Twitter and Instagram to reach its diverse
audiences. At the end of March2018, the Library
Service had 693 Twitter and 274 Instagram followers.

This activity is reported six monthly. Currently on track
to meet next reporting quarter targets

Mobile Play Van was held as scheduled during this
quarter, with the exception of two cancellations due to
poor weather.

New families attended every week and over 100 adults
and children were in attendance on three separate
occasions.

Play Van celebrated Easter with a small animal farm
over two days at the end of March 2018.

This activity has been completed for the current
financial year. A high level of satisfaction with the
service was reported

A new customer satisfaction survey will be rolled out in
2018/2019
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1.4 - A community that celebrates diversity

1.4.1 - Celebrate the achievement of community leaders.

Lead: Media,
Communications & Events
Secondary: Community
Services

Community Leadership
Achievements

1.4.2 - Improve access to information on government services.

Lead: Media, Government Information
Communications & Events Services

Lead: Community and Community Development
Library Services (Library)

1.4.3 - Develop strategic relationships with multicultural service providers.

Lead: Community and
Library Services

Community Development
(Multicultural Services)

Operational Plan Quarterly Report — Quarter 3, 2017/18

Acknowledge and celebrate achievements of
community leaders/groups.

Promote community and community leaders’
achievements through media articles and
Council’'s publications

Inform stakeholders about key services
provided by Council.

Identify government information sources and
provide access through library information
systems and databases.

Develop appropriate approaches to linking
with the Multicultural Community

Engage with and develop relationships with
multicultural service providers.

SERVICE STANDARD

(PEFORMANCE MEASURE)

Number of nominations received f
community leader awards.

In conjunction with Council's initiatives and [ ]
awards programs.

Keep frequently accessed document list on .
website up to date.

Computer terminals available for access. .

New relationships established with .
multicultural groups.

Increase the percentage of community cultural [ ]
groups that participate and engage with the
Library.

TARGET

On Track

On Track

On Track

On Track

On Track

On Track

COMMENT

The Local Citizen of the Year Awards was held at
Council's Australia Day celebrations. Ms Joya Nicolas
was awarded Young Citizen of the Year and
Sportsperson of the Year. The Citizens of the Year
were invited as guest speakers at Council's
International Women's Day event. The awards were
promoted in the Mayoral Column, by media release, on
social media and on Council's website.

The Local Citizen of the Year Awards was held at
Council's Australia Day celebrations. Ms Joya Nicolas
was awarded Young Citizen of the Year and
Sportsperson of the Year. The Citizens of the Year
were invited as guest speakers at Council's
International Women's Day event. The awards were
promoted in the Mayoral Column, by media release, on
social media and on Council's website.

The Frequently Accessed Documents and Frequently
Asked Questions page can be accessed from the quick
links section on Council's homepage. The page
includes information on the most common enquiries
and provides a list in alphabetical order of the most
popularly viewed and requested documents. This
section is updated regularly to ensure content is up to
date. The section of the website received 457 views, a
1.3% increase since last quarter.

The Library and Community Hub maintains 30 public
access PCs and a Wi-Fi network providing access to
the internet.

In the third quarter of 2017/18 there were 7903 PC
bookings resulting in 8141 hours of connection and
8330 devices were connected via 13417 Wi-Fi logins.

The computers and Wi-Fi access provide customers
access o Local, State and Federal Government
information via the "Research” link on the Library web
page.

Scanning services are also popular with customers
During the quarter 1897 customers scanned 4546
pages, with 295 pages printed via the mobile printing
service.

The Library Service continues to actively engage with
the local multicultural communities, including well-
attended workshops provided in Cantonese and
Mandarin focusing on health, early childhood
development, and through the popular and well-
attended English conversation groups.

Residents from multicultural community groups in
Burwood have been active participants in Library
Services programmes, such as Burwood Babies, Pre-
schoal Storytime, the School Holiday Programme,
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| Plan_2017/18 Quarter 3

Operationa

THEMES AND STRATEGIC|  Lcononcinn Ty SERVICE

GOALS

1.4.4 - Promote healthy and active living.

Lead: Community and Events
Library Services

1.4.5 - Promote sporting activities and the arts to bring people together.

Lead: Media, Government Information
Communications & Events Services

1.4.6 - Promote usage of Library by multicultural groups and residents.

Lead: Community and Community Development
Library Services (Multicultural Services)

SERVICE STANDARD

(PEFORMANCE MEASURE)

Facilitate the delivery of programs that Deliver a minimum of one initiative per annum.
promote healthy lifestyle, community wellbeing
and active ageing.

Invite and engage local artists, crafts groups, Creale a designated area for local artists and
local schools' arts departments to join groups at Council's civic events.

Council's events in the form of display or

competitions

Provide book collection items to reflect the Increase number of foreign languages

needs and interests of the multicultural publications in accordance with Census data
community. and community needs.

TARGET

On Track

On Track

On Track

COMMENT

English Conversation Groups for adults and the Wrap
with Love knitters group. Many residents from culturally
and linguistically diverse backgrounds have also
accessed the library's collections in Chinese and
Korean and other languages from the State Library of
New South Wales

Community programmes were held in Council's
Community Centres during the period January to
March 2018, continuing to offer low-cost healthy
ageing activities, including Zumba, line-dancing and a
range of art and craft activities.

Local artists, schoals and community groups are
invited to participate in the majority of events held by
Council, as either performers, volunteers and/or
ambassadors. In particular, one of the winners from
the Burwood Art Prize 2017 was invited to create an
artwork as part of International Women's Day 2018

A total of 344 items in Korean, Hindi and Chinese were
added to the library collection during this quarter
These included books, magazines, DVDs and CDs for
both adults and children

As at 31 March, a total of 932 LOTE (Languages other
than English) items had been acquired, This
represents 15% of the total acquisitions for the year.

1.4.7 - Improve communications between Council and the community by implementing a range of communication tools including face to face, web based, social media channels and alternative formats to communicate with people with a

disability.
Lead: Community and Community Development
Library Services (People with a Disability)
Secondary: Media,
Communications & Events

Lead: Med
Communications & Events
Secondary: Media,

Communications & Events

Develop a communications strategy in relation Information sessions held in relation to

to the Disability Action Plan (DAP). implementation of the Disability Inclusion
Action Plan, including for Council staff who
work with people with disabilities.

Improve accessibility of Council’s website. List of Council services published on Council's
Website with text size options available and
improve “readability” of documents for visually

mpaired users.

1.4.8 - Continue the publication of Council news in local media including local newspapers.

Lead: Media, Media
Communications & Events

Operational Plan Quarterly Report — Quarter 3, 2017/18

Provide information to the public through Mayoral column published in the local
publications such as Mayoral columns, newspapers a minimum of once a month
Burwood Update resident's newsletter and

other publications.

On Track

On Track

On Track

An information session on disability issues was hel
with seniors from a Chinese background that live in the
Burwood LGA. The talk used an interpreter and
focused on the National Disability Insurance Scheme
and its impact on people wi y and their
families. The issue of disability inclusion was
canvassed, as reflected in Council's Disability Inclusion
Action Plan (DIAP).

Council's mobile website provides a simplified interface
for visually impaired users. Over 44% of Council's
overall website traffic comes from smart phones or
tablet devices. Council's website features an
identifiable link on each page to increase text size. The
website is also available in "Text Version" to provide
improved readability, with a simplified view for visually
impaired users.

The Mayoral Column appears fortnightly in local
publications (Inner West Courier) and includes the
following information:
= Mayor's Message
=  Latest news and information on events and
initiatives
= Development Applications received and
approved by Counc
= Times and dates of upcoming Council
Meetings
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Operationa

THEMES AND STRATEGIC|  Lcononcinn Ty SERVICE

GOALS

Produce timely and appropriate Media
Releases.

1.4.9 - Promote volunteering opportunities

Lead: Community and
Library Services

Community Development
(Volunteering)

Advertise volunteering opportunities on
multimedia formats.

Initiate volunteering programs that embrace
mentoring and skills development.

1.5 - A sense of community pride

1.5.1 - Preserve Burwood’s diverse heritage and provide more information on the history of the area.

Lead: Strategic Planning Heritage Provide comment/input on heritage-related

Development Applications (DAs).

Provide information on heritage of the
Burwood area on Council's website and in
Council's publications.

1.5.2 - Provide leadership on community values.

Lead: Media,
Communications & Events

Promation of Values Incorporate Council's Values in advertising

material, publications and signage.

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

Burwood Update Residents Newsletter
produced quarterly.

Newsletter made available in electronic
format

Within one day.

The number of enquiries, interviews and
recruitments increases annually.

The number of enquiries, interviews and
recruitments increases annually.

100% of DA referrals responded to within
fifteen working days

80% responded to within ten working days

Up to date heritage information included on
Council's website.

Council's Values included in Council's
fortnightly Mayoral Column, quarterly

newsletter Burwood Update, Website and on

selected advertisements.

TARGET

. On Track

. On Track

. On Track

. On Track

. On Track

. On Track

. On Track

. On Track

COMMENT

+  Contact informat
= Council's values
=  Link to social media pages

A special 'Burwood2030" Update was distributed to
16,000 residents across the Burwood LGA to
encourage participation in Council's review of its
Community Strategic Plan

The Burwood Update Summer Edition
distributed to 16,000 households and businesses

across the LGA in the next quarter, in line with the
seasonal schedule. The Update included the latest
news and information on Council's sel
initiative. The Update will also make available online.

The Burwood Update is made available electronically
on Council's website and promoted on social media

Media releases are produced and distributed to media
outlets within one day. An initial response to all media
enquiries is made within the first two hours

The Volunteer Network continued to advertise
volunteering opportunities across a diverse range of
media including the GoVolunteer and Volunteer
Network websites. As a result, Volunteer Network had
137 enquiries regarding volunteering, conducted 10
volunteer interviews and referred 136 volunteers to
non for profit organisations in the Inner West Area.

Volunteer Network offered training to volunteers and
organisations within the Inner West. Volunteer Network
assisted volunteers within Burwood Council to engage
in projects that gave them the experience and
knowledge to further develop their skills.

During the quarter, Volunteer Network had 137
enquiries regarding volunteering, conducted 10
volunteer interviews and referred 136 volunteers to not
for profit organisations in the Inner West Area.

A total of 24 heritage referrals for the peri
referrals responded to in 10 days and 19in 15 days,
and 5 were over.

The heritage information on Council's website is
current and is updated when needs arise

Council's community values: Governance, Service,
Sustainability and Respect feature on fortnightly
Mayoral Column publications and in other forms of
advertising and correspondence wherever possible.
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Operationa

THEMES AND STRATEGIC|  Lcononcinn Ty SERVICE

GOALS

1.5.3 - Identify ways to promote heritage and encourage the preservation of Burwood’s historic buildings.

Lead: Media, Heritage
Communications & Events

Secondary: Strategic

Planning

Promotion through Heritage Week

1.5.4 - Develop campaigns designed to facilitate community and neighbour interaction.

Lead: Community and Events
Library Services

Secondary: Media,

Communications & Events

Deliver Neighbourhood Week initiative.

1.5.5 - Promote interaction between different groups in the community.

Lead: Media, Events
Communications & Events

Secondary: Community

Services

Engage different cultural groups in civic
events and commemorative services

Promote awareness of Australian history

through delivery of commemorative services

such as Anzac Day Service, National
Servicemen Service and Sandakan
Remembrance Service

1.6 - Improved interactions between young and older people

1.6.1 - Establish regular interaction between young people and councillors e.g. Annual Youth Council, Youth advisory groups

Lead: Community and Events Fa
Library Services and Council

Operational Plan Quarterly Report — Quarter 3, 2017/18

ate informal discussions between youth

SERVICE STANDARD TARGET

(PEFORMANCE MEASURE)

Participation in Heritage Week. O On Track

One activity held per year. . On Track

Promotional material sent to community . On Track
groups in the lead up to each major Coun

event and commemorative service

Increase in attendance. O On Track
Conduct one event per year for young people . On Track

COMMENT
The meaning and importance of these values can be

viewed on Council's website

Council will be participating in Heritage Festival
through the following es:

- Council will be partnering with the Burwood & District
Historical Society to deliver a Historical Walk at
Woodstock and the surrounding area on Saturday, 21
April.

- An author talk by renowned author Gabrielle Kovac
will be held at the Library & Community Hub on
Saturday, 5 May to celebrate the Heritage Festival
theme 'My culture, my story".

These events have been promoted through several
channels including the quarterly Community Program
Calendar and on social media

The Neighbour Day activity planned for March 2018
could not proceed. Council staff are currently reviewing
options with a view to delivering an alternative
Neighbour Day activity by the end of June 2018.

In the lead up to all civic events local residents and
businesses in the Burwood LGA are sent promotional
material in the form of letters or flyers. Digitally, events
are also heavily promoted on the Council website and
via all Burwood Council social media channels,
including Facebook, Twitter and Instagram. The

web: is also updated with images upon the
completion of each respective event. Print media
coverage is included for all events as well, including
media releases being sent to local

newspapers and mentions in the Mayoral Column
which also appears in local newspapers.

There were no Commemorative Services held during
the third quarter from January to March. Planning is
under way for two commemorative services which will
be held in the next quarter, including the Burwood
Anzac Commemorative March and Dawn Service
event to be held on Anzac Day and the National
Servicemen's Commemorative Service to be held on
Sunday, 3 June 2018,

Following the closure of the Burwood PCYC, Council
staff have worked closely with the Glebe-Leichhardt
PCYC to coordinate a new Burwood Youth Outreach
Program. The program includes free soccer, personal
training and boxing sessions for young people in the
local area. The program launched on Wednesday 7
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Operationa

THEMES AND STRATEGIC RESPONSIBILITY

GOALS

1.6.2 - Provide access to online information services

Lead: Media, Online Services

Communications & Events

Improve accessibility of Council’s website.

1.6.3 - Provide opportunities that facilitate interaction between young and older people.

Lead: Community and Events
Library Services

2 - Leadership through Innovation

2.1.1 - Report decisions back to the community through open forums.

Lead: Executive Team

2.1.2 - Develop performance measures and provide status updates to the community on key Coun

Lead: Executive Team
Secondary: Executive
Manager

Statutory Reporting

Operational Plan Quarterly Report — Quarter 3, 2017/18

Executive Functions

Executive Functions

Investigate opportunities for activities that
support intergenerational engagement.

Conduct workshops, special meetings and/or
forums on majo afives

projects and plans.

Council's commitments and responsibilities
under the Delivery Program, Operational Plan,
Budget are met and relevant Acts are
complied with.

Annual Report is completed in accordance
with the requirements of the Local
Government Act.

Operational Plan is completed in accordance
with the requirements of the Local
Government Act and placed on Public
Exhibition for a period of 28 days pi
formal endarsement.

SERVICE STANDARD TARGET

(PEFORMANCE MEASURE)

Run a quarterly information session on . On Track
Council's website at Seniors’ Computer Club.

One intergenerational activity delivered per . On Track
year.

Conduct a minimum of four workshops, ‘ On Track
special meetings and/or forums per annum.

COMMENT

February 2018 with a number of attractions including
bubble soccer, where young people played a series of
games with the police, and life-size games. The launch
was well attended with over 150 young people present
and several local school teachers also in attendance.
The program has been ongoing on weekly basis and
well-attended since the launch.

This quarter's session at the Seniors Community Club
has been arranged following the recommencement of
classes in 2018.

International Women's Day was held in March 2018
and showcased women who have been successful in
wvarious professional fields. Younger and older women
came together to celebrate this day.

As part of Council's annual Seniors Week celebrations,
students from Southern Cross Technical College have
been planning for a High Tea event for local seniors,
with the event scheduled to take place in April 2018.

Council conducted two community focus groups as
part of its review of the Burwood2030 Community
Strategic Plan (CSP). Both focus groups were
conducted on Tuesday, 27 February 2018 with a total
of 24 participants. Participants were recruited from an
earlier phone survey conducted by an independent
research company in December 2017 as part of the
CSP review.

Two Council Meetings were held during the quarter,
including an open forum session:

= 8 February 2018

* 27 March 2018

Progress report on Delivery Program and . On Track  |Regular quarterly reports are presented to Council and

Operational Plan presented to the Council and the community on the progress of Delivery Program

Community on a quarterly basis. 2013-17 and Operational Plan 2017-18, including the
current document reporting on the period 1 January -
31 March 2018.

Lodged by 30 November each year. o On Track  [The Annual Report for 2016/17 was adopted by
Council at the October 2017 meeting and referred to
the Office of Local Government. It was also sent to the
State Library for their records.

Adopted by 30 June each year. O On Track  The Operational Plan for 2017-18 was adopted by

Council at its 27 June 2017 meeting and is currently
being implemented.
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Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

2.1.3 - Audit and evaluate projects and plans when they fail to meet stated performance measures.

Lead: Executive Team Executive Functions

2.1.4 - Provide community education on Council policies and regulations

Lead: Governance Community Education

2.1.5 - Hold Council Meetings.

Lead: Governance Council Meetings

Develop a work program covering the
Burwood2030 Community Strategic Plan.

All Council approved Policies are published on
Council's website

Ensure that Agendas and Minutes from
Council and Building and Development
Committee Meetings are published on
Council's website.

Ensure Council Meetings are held in
accordance with the requirements of the Local
Government Act 1993,

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Preparing timetables for the delivery of the
work program with exception reporting for the
Executive.

On Track

In accordance with the Integrated Planning and
Reporting framework, the delivery of the goals
identified by the community in the Burwood2030
Community Strategic Plan is achieved through
Council's four year Delivery Program and the annual
Operational Plan. The Delivery Program lists the
actions identified as necessary to achieve the
community's priorities. The Operational Plan details
Council's budget and identifies specific initiatives that
are able to be funded each year, including a list of
major capital works and their respective values.

Published within two weeks of approval.

On Track

The following documents were published on Council's

*  Investment Policy
=  Open Forum Policy
= - Code of Meeting Practice

Published three days prior to each Meeting

Schedule 10 Council Meetings per year.

2.1.6 - Develop appropriate programs and services to improve communications between different cultural groups and between cultural groups and the Council.

Lead: Media,
Communications & Events Groups

Lead: Community and
Library Services

Operational Plan Quarterly Report — Quarter 3, 2017/18

Communication with Cultural

Engage cultural groups in Council's civic
events.

Design library programs to bring together
community cultural groups and improve
communication between those groups and
Council.

On Track

On Track

All Council/Committee Meeting Agendas and Minutes
have been published on Council's website for the
quarter

During the quarter Council Meetings held were on 6
February 2018 and 27 March 2018,

Cultural groups included in performance
program at each Council event

Minimum 300 activities conducted per year.

On Track

On Track

Local cultural groups are invited to participate in
Council events, where deemed appropriate and within
the constraints of the events theme.

Accordingly, as part of the Australia Day Citizenship
celebrations, a local Aboriginal group performed a
traditional smoking ceremony to welcome new citizens
as they arrived. For the Lunar New Year event, a
partnership was formed between Burwood Council and
local organisation, Australian Chinese Cultural &
Commerce Association. The event featured an
entertainment program which included Chinese song
and dance performance groups. Greek National Day
celebrations included Greek songs and poetry
performed by local Greek Language School, St
Nectarios, and dance performances by Nassibian
Dancers. Easter in the Park featured performances
from local school and church groups.

The Library Service's regular programmes continue to
prove popular with the local community. Over 1,600
people have attended activities such as Preschool
Story Time, Burwood Babies, Wrap With Love and the
English Conversation Groups. Local seniors have also
been participating in the popular Tech Savvy Seniors
focused on iPads, banking and cyber security.

During the quarter, Burwood Library Services, in
partnership with Council's Community Services team
and Prosper (Project Australia), piloted an exciting new
programme concentrating on early literacy and the
importance of play for child development. Titled
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Operationa

THEMES AND STRATEGIC

RESPONSIBILITY

GOALS

2.1.7 - Hold regular open forums for face to face discussions between Council and the Community.

Lead: Governance

Secondary: Governance

Conduct Open Forum at Council Meetings.

2.1.8 - Provide language aide services and translate key documents into main community languages.

Lead: Media,

Communications & Events

Secondary: Customer
Service & Records

2.1.9 - Maintain the currency, legislative compliance and clarity of Council’s Policy Manual.

Lead: Governance

2.1.10 - Comply with Local Government reforms promoted by the NSW State Government.

Lead: Governance

2.1.11 - Implement best practice governance strategies.

Lead: Executive Team

Operational Plan Quarterly Report — Quarter 3, 2017/18

Policies, Procedures,
Corporate Practices and

Policies, Procedures,
Corporate Practices and

Legislative Requirements

Promote Council's language aide service, and
the available interpreter service.

Maintain Council's Policy/Procedures/
Corporate Practices/Plans of Management
Register.

Review Policies/Procedures/Corporate
Practices/Plans.

Implement the recommendations from The
Local Government Independent Review Panel
Report

Implement the recommendations from The
Local Government Act Review.

Ensure that new Division of Local Government
Guidelines Practice Notices and Model Codes
are complied with.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Burwood Better Beginnings, the programme is aimed
at local families with children aged one to three years
who are needing support or who are not well linked
into their local community.

The programme has been developed to assist parents
to understand the importance of play in childhood
development and learning, and to connect families into
local services, resources and support networks
Parents learn practical play activities based on the
Playpower and Play and Learn programmes with a
unique Burwood flavour.

An Open Forum is scheduled for each Council . On Track  Open Forum is conducted at each Council Meeting

Meeting

Visible signage at key Council venues and . On Track  Council uses various large screen displays at Railway

reminders included in all Council publications. Square on Burwood Road, Council Chambers and the

in different languages. Library and Community Hub to provide information and
promote initiatives in a simple and visual format.
Signage promoting Council's language aid services is
on display at Council's Customer Services and Library
and Community Hub. In addition, contact details for
Council's interpreter service feature in all Coun
publications including advertisements, residential
newsletters and signage. This information is also
available in all outgoing mail and newsletters in the
following languages: Arabic, Chinese, Croatian, Greek,
Italian, Korean, Spanish, Russian and Tamil

Register updated and reviewed in part at a . On Track  The Policy Register is maintained after each Panel

minimum of three Policy, Corporate Practices Meeting.

and Procedures Panel meetings

Conduct six Policy, Corporate Practices and . On Track  The following Panel Meetings were conducted in the

Procedures Panel meetings per year. quarter:

= 1 February 2018
= 1 March 2018

As required subject to release of reports and . On Track  Asthe NSW Government has abandoned the

guidelines by the NSW State Government. amalgamation proposal for Burwood, Canada Bay and
Strathfield Councils, no further action is required in
relation to the LG Independent Review Panel Report.

As required subject to release of reports and . On Track  All reports and guidelines released within the

guidelines by the NSW State Government. Corporate Governance area have been implemented.

Processes and procedures implemented to @ On Track  Council continues to be briefed on updates of

comply with new Division of Local
Government Guidelines Practice Notices and
Model Codes

legislation and circulars from the Office of Local
Government.
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Operationa

THEMES AND STRATEGIC|  Lcononcinn Ty SERVICE

GOALS

2.1.12 - Maintain an effective, open complaint handling processes.

Lead: Executive Manager Complaint Handling Ensure methodology to lodge a complaint is
Secondary: Customer simple and clearly advertised to the public.
Service & Records

Investigate complaints made.

Produce a report of all complaints received
under the Complaints Management Policy to
the Executive Team.

Maintain register of all complaints received
and action taken

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Complaint and feedback lodging system
advertised on Council's website and at
Customer Service counter

On Track

All complaints received by Council and actions taken in
relation to the complaints are recorded on

Council's database system (TRIM) and allocated a log
number to track progress of each matter. Details are
brought to the attention of the Executive Team

Matters that require escalation to the Internal
Ombudsman are brought to his attention under the
Complaints Management Policy, and any
impravements in the handling of complaints are
addressed accordingly, including the management of
unreasonable complainant conduct. All complainants
are advised, following any frontline complaint handling
action or management review, that they have the
services of the Internal Ombudsman at their disposal if
they believe that the actions of Council or Council
officers has been applied unfairly, discriminatingly or
partially.

Data on Code of Conduct complaints and Public
Interest Disclosures is regularly reported to Coun
the public and external agencies (NSW Ombudsman
and Office of Local Government) through annual
reports and other frameworks

Complaints are investigated in accordance
with Council's Policy/Procedure/Guidelines

On Track

All complaints received by Council are treated in
accordance with Council's Complaints Handling Palicy.
Caomplaints are entered into Council's corporate
database to allow for reporting and trend analysis.
Should complaints require escalation, they are referred
to the Internal Ombudsman and for his assessment
and any subsequent investigation in accordance with
the Internal Ombudsman Policy

On a monthly basis

On Track

A monthly report on complaints received is presented
to the Executive Team by Customer Services. An
assessment is undertaken and if necessary the
Executive Team has the option to recommend steps to
improve processes and reduce further complaints. The
review of the complaint and any further steps to
improve customer relations is undertaken to ensure
consistency with the policy. There were 22 complaints
received through the Customer Request Management
system and 13 written complaints through the
Electronic Document Management System.

In accordance with Council's Complaints
Handling Policy

On Track

All complaints received by Council and actions taken in
relation to the complaints are recorded on

Council's database system (TRIM) and allocaled a log
number to track progress of each matter. In
accordance with Council's Complaints Management
Paolicy, complaints are actions accordingly, and will
either be referred or escalated to the Internal
Ombudsman if required

Data on Code of Conduct complaints and Public
Interest Disclosures is regularly reported to Council,
the public and external agencies (NSW Ombudsmal
and Office of Local Government) through annual
reports and other framewaorks
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Operationa

THEMES AND STRATEGIC

RESPONSIBILITY SERVICE

GOALS

2.1.13 - Monitor and manage personal and private information.

Lead: Governance Privacy & Personal
Information and Government
Information Public Access

(GIPA)

Comply with statutory requirements under the
Privacy & Personal Information Act and the
Government Information Public Access (GIPA)
Act

2.1.14 - Undertake records management in accordance with State Records Act legislative requirements.

Lead: Customer Service & Records Maintenance

Records

2.1.15 - Provide an efficient Electronic Document Management System.

Lead: Customer Service & Records Maintenance

Records

2.1.16 - Undertake efficient and transparent procurement and purchasing.

Lead: Governance Procurement and Purchasing

2.1.17 - Provide education to Councillors on changes to legislation.

Lead: Governance Councillors' Training

Operational Plan Quarterly Report — Quarter 3, 2017/18

Creale, scan and process new Development
Applications for submission to Council's
Building and Development Section for
assessment.

Provide required supporting documents in
relation to Government Information Pu
Access (GIPA) Act applications to Coun
Governance Section

Retention and disposal of records.

Scan, pracess and distribute incoming daily
mail.

Increase user uptake of Electronic Document
Management System

To coordinate Council's Tender Process in
accordance with:

- Local Government Regulation 2005

- Local Government Act 1993

- Tendering Guidelines for NSW Local
Government 2009

- Burwood Council Tendering Procedure

Ensure effective and efficient purchasing and
procurement of goods and services across
Council.

Conduct training sessions.

SERVICE STANDARD

(PEFORMANCE MEASURE)

Applications are responded to within the
statutory time frame.

one day.

TARGET

. On Track

. On Track

COMMENT

All applications have been responded to within the
statutory time frame

During the quarter 33 Development Applications, 46
Complying Development Applications and four Pre
Development Applications were submitted to Buildin
Development. Five applications were delivered ou
the Service Standard

Provide Council's Governance Section with
relevant files within three days

Annually

Within one day.

. On Track

. On Track

. On Track

Supporting documents and files related to Government
Information Public Access (GIPA) Act applications
were provided to Governance in accordance with the
service standard.

Records has closed, sentenced and appraised folders
for disposal in accordance with the General Retention
and Disposal Authority- Local Government Records .

Daily mail processed, scanned, registered and
distributed.

Monthly training and reporting

. On Track

TRIM (Council's Electronic Document Management
System) training has been provided to new and
existing staff.

Number of Tenders successfully delivered

Implement a Procurement Strategy and
update Procurement Policy as required.

Provide the necessary education resources
and tools to Councillors and hold workshops

within three months of major changes to
legislation.

. On Track

. On Track

. On Track

During the March 2018 quarter there were no tenders
approved by Council. However, through SSROC and
Local Government Procurement, Council was notified
of the following approved tenders and panels from
which Council can procure goods and services:

LGP
= Playgrounds, Open Spaces, Modular
Structures, Exterior Lighting, Recreational
and Associated Infrastructure (LGP308-3)
= Bulk Fuel, Fuel Card Services and Qils,
Lubricants and Vehicle Care Products (NPN
1.17)

SSROC
= Copy Paper

In accordance with Council's Corporate Review
Practice, the Procurement Strategy and Purchasing
and Contract Management Corporate Practice are
current.

The following sessions were conducted in February
and March 2018 :

1. Code of Conduct refresher, Conflicts of Interest and
Public Interest Disclosures

2. Code of Meeting Practice and Political Donations

3. Councillors' Expenses and Facilities

4. Related Party Disclosures
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RESPONSIBILITY SERVICE

GOALS

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

5. Community Services
6. Traffic and Transport

2.2.1 - Improve dialogue with neighbouring councils to share resources and assets to improve provision of services

Lead: Executive Team Resource Sharing Participation in the Southern Sydney Regional

Organisation of Councils (SSROC).

2.2.2 - Monitor State and Federal government policies that have the potential to impact Burwood Council.

Lead: Executive Team Policies, Procedures, Prepare updates and regularly brief the
Corporate Practices and Council on changes in relevant State and

Plans. Federal policies.

Active participation in relevant SSROC
a es

On Track

Council management participates in the following
SSROC working groups:
= The General manager at the delegates
meeting in conjunction with the elected
Councillors
= General Managers Meeting which meets each
month
=  Community, Recreation and Culture Network
= Environmental Managers' Group
= Waste Management Group
= Human Resources Managers' Group
= Public Works Management Group
=  Records Management Group
= Regulatory Work Group
= Supply Management Group
=  Shared Services Senior Managers' Group
= Library Management Group

Inform the Council as new relevant p
are circulated

On Track

All circulars and new policies/guidelines are made
available for Councillors through a dedicated online
portal

2.3.1 - Attract, engage, develop and retain the best and most highly skilled staff to strengthen workforce capa
Staff Relations

ty.

Ensure that managemen
appropriately.

Lead: Organisational
Development
Secondary: Governance

ducts staff

Operational Plan Quarterly Report — Quarter 3, 2017/18

Conduct four induction programs per calendar
year.

On Track

All new employees to Council; permanent, temporary,
contract, agency, volunteer and casual are provided
with comprehensive information on their
commencement regarding their employment conditions
and Council policies, Procedures and Corporate
practices.

In addition, Managers are required to meet individually
with all their new employees to discuss the specific
requirements and expectations of the role

Council also uses an online business training system
whereby new employees are required to successfully
complete online tr: g modules relative to their
employment at Council,

The Organisation Development Coordinator prepares a
tailored individual Induction Kit for each new employee
and provides a personal one-on-one Induction on the
morning of their commencement.

Work is currently underway to revise and update the
in-house group induction programme to ensure it
meets with best practice standards and is tailored to
cover the various legislative requirements and
workplace conditions that apply to employment at
Burwood Counc
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Manage the employment relationship between
Council, staff, employee associations and key
stakeholders.

Provide learning and development
opportunities to equip staff to undertake their
roles effectively.

Manage payroll process.

2.3.2 - Implement best practice Human Resource policies and strategies

Lead: Organisational
Development

Palicies, Procedures, Implement, educate and communicate to staff
Corporate Practices and and stakeholders on policy, procedure,
Plans entitlements and workplace change.

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

Maintain ongoing and professional
relationships with all employee associations
and key stakeholders through regular
meetings.

Develop and implement and annual
Organisational Development Learning and
Development Plan

Delivery of pays on a fortnightly basis. .

TARGET

On Track

On Track

On Track

COMMENT

Council maintains strang professional working
relationships with all employee associations and
industry stakeholders.

During this quarter the Consultative Committee met on
2 occasions, dealing with the issues of CaP
Performance Reviews; Review of Committee
Constitution, draft Drug and Alcohol Corporate Practice
and Community Strategic Plan Focus Groups.
Council's Vision includes the commitment to the growth
of knowledge and this is supported in the ongoing
development and tr: )g opportunities provided to
staff.

During this quarter a variety of internal and external
training was provided to staff in areas such as; Local

Pathways to Active and Healthy Communities, Elder
Abuse, Traffic Control, Aged Care, MicroFocus
functionality, Standardised Assessment Training and
Positioning the Organisation for the New Environment

Additionally there was attendance at Conferences such
as’ - Revitalisation of Town Centres Transforming
Public Sector Customer Service and the Assetic User
Conference.

Staff undertaking Tertiary qualifications are also
supported by way of reimbursement in line with policy
for the successful completion of studies relative to their
Job responsibilities, these currently include an
Undergraduate Certificate in Local Government, Cert
IV in Business Administration, Diploma of Building
Surveying, Cert IV in Community Services Work,
Graduate Certificate in Local Government Leadership,
Master's Degree in Local Government and Company
Directorship.

The Organisation Development Learning &
Development Plan continues fo be revised in line with
the needs and requirements of staff to ensure leaming
and skill development opportunities are resulting in the
skill sets required to strengthen our workforce
capability.

Payment of wages and salaries completed on
fortnightly basis

CAP Performance Review adjustments were
completed during this quarter.

All leave recorded accurately on TechOne system

Ensure that payroll reports meet operational
needs and audit requirements by undertaking
regular upgrades and reviews

On Track

Payment of wages and salaries completed on
fortnightly basis.

CAP Performance Review adjustments were
completed during this quarter.

All leave recorded accurately on TechOne system

Coordinate the implementation of the Human
Resources Strategy and Workforce Plan and
the development of associated policies,
guidelines and corporate practices.

On Track

Council's 2015- 2019 Workforce Management Plan
continues to be reviewed in this quarter as a result of
the non-amalgamation of Council and the development
of a new Community Strategic Plan with commenced
this quarter.

Consolidate and implement strategies for:
- Succession Planning

- Employee Reward and Recognition

- Performance Management System

On Track

During this quarter the review of the Workforce
Management Plan and Succession Plan continued in
this quarter and will be informed by the results of the
Community Strategic Plan consultations that
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2.3.3 - Provide a safe work environment.

Lead: Organisational
Development

SERVICE

Risk Management

Work, Health and Safety

Operational Plan Quarterly Report — Quarter 3, 2017/18

's insurance portfolio
y, motor vehicle
accidents and property claims.

Develop, promate and implement strategic risk
management.

Develop, implement and review Council's
Work, Health and Safety system, policy,
procedures and guidelines, to comply with
relevant legislation.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

ATUS

COMMENT

commenced also this quarter

Review insurance portfolios annually in
consultation with Council's brokers for
commercial, market and service delivery
improvement.

On Track

The insurance portfolio is managed in consultation with
the CivicRisk Mutual, brokers' and insurer's advice and
is reviewed on annually basis.

CivicRisk Mutual Insurance Portiolio was reviewed
from June till October 2017. The pool's brokers Willis
Towers Watson have undertaken a review of the local
and international market to ensure that members of
CivicRisk Mutual obtain the best possible cover and
premiums.

Report to the Executive Team on Council's
laims and key aspects of risk management
sues and strategies on a quarterly basis

Conduct and report annually on risk
management self-audit and prepare action
plan

Risk Management Committee to meet at least
six times each year

Review and implement Work, Health and
Safety policies, procedures and farms, every
two years,

O

On Track

On Track

On Track

On Track

Throughout this quarter the Executive Manager
Organisation Development provides fortnightly updates
to the Executive Committee on any major risk
management or significant insurance matter

The Execulive are provided with comprehensive yearly
Risk & Insurance Report from the Risk Management
Coordinator at the end of the financial year.

The Executive Manager Organisation Development
and Risk Management Coordinator provide monthly
updates to the Risk Management Committee & Fleet
Management Committee on any major risk
management or significant insurance matter or any
wvehicle accidents/incidents.

In this Quarter the Risk Management Action plan for
2018 was approved by the Risk Management
Committee.

As approved by the Risk and Fleet Management
Committee, in this quarter, IAG/CGU finalised an initial
Risk Survey with relevant Council staff in relation to the
Fleet Enterprise Risk Management Review project and
submitted a final Report to the Committee where
Council scored 4 out of 5 star rating.

For this current reporting quarter the Committee has
met on two occasions addressing the following issues
and topics: review of the Terms of References for the
Committee, review of claims of interest, finalisation&
discussion of IAG/CGU Report on Motar Vehicle
Enterprise Management and commencement of
Business Continuity Plans for the Library, Pool and
Depot

During this quarter the Drug and Alcohol in the
‘Workplace Corporate Practice has been finalised and
will be submitted to the General Manager for adoption
and implementation in the next quarter

The Return To Work Guidelines & Procedure
Corporate Practice is being reviewed to incorporate a
revised Injury Management Program to comply with
the following pieces of legislation

‘Workers Compensation Act 1987

‘Workplace Injury Management and Workers
Compensation Act 1998

‘Workers Compensation Regulation 2017 (2016
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Effective management of Workers
Compensation administration, Return-to-Work
(RTW) programs and health and wellbeing
initiatives,

SERVICE STANDARD TARGET

(PEFORMANCE MEASURE)

COMMENT

Regulation)

Report risks, hazards, near miss and incidents
to ensure appropriate remedial and corrective
actions are undertaken by relevant sections of

. On Track

All Accidents, Incidents and Near Misses are reported
to the Work Health and Safety Coordinator and
recorded for reporting purposes with actions that need
to be implemented to eliminate the risk of another
injury oceurring

Number of incidents (including near misses) for the
second quarter were

1- Lost Time

1- Medical Treatment

2 -Near Misses

9- Notifications

Process workers compensation claims with . On Track
insurer within prescribed timeframes including

case management and monitoring of Return-

to-Work (RTW) programs.

All workers compensation claims continue to be
effectively managed to ensure a timely return to work
of the injured employees.

All claims for workers compensation were processed
and reported to Council's insurer StateCover within the
prescribed statutory time frame:

Council's Work Health and Safety Co-ordinator is
responsible for ensuring that all Return to Work
Programs (RTWP) with the injured worker, medical
professional and supervisor are monitored and
reviewed to ensure suitable duties are provided to the
injured worker with a return to pre-injury duties in a
safe and timely manner.

During this quarter there was 1 Lost time injuries claim.

Coordinate health, safety and wellbeing . On Track
initiatives including Work, Health and Safety

training, Health Fair, Safety Week and

vaccinations programs

'WHS Coordinator attended the Metro Group Meeting
with StateCover in February 2018

Claims Review Meeting with StateCover held in March
2018

All Council Vehicle First Aid Kits were restocked during
March 2018.

‘Walkie Talkie has been purchased for the Garbage
Crew to allow for communication between the Driver
and Runner for safety purposes

2 Wall mounted Alcohol Breath esters were purchased
and installed in the Chambers and the Depot.

2 hand held Alcohol Testers purchased for use at the
Library and Enfield Aquatic Centre

In March 2018 Reasonable Sus n online training
for people affected by alcohol has been sent out to
Managers and Team Leaders

Staff have been asked to participate in a survey for
Fitness Passport which provides organisations and
their employees families access to over a thousand
agyms, pools and health facilities across Australia for a
moderate weekly fee

The following health and well-being issues were
published in the weekly staff newsletter (The FUSE)
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RESPONSIBILITY SERVICE

GOALS

2.4.1 - Maintain an Investment Strategy and Policy.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

8 Tips to ensure a healthy start to the New Year
Kick start your year
Skin Cancer Tool Box Talk

New Access Program - providing support for people

ing with mild to moderate stress
Smart eating fact sheet

5 summer foods that hydrate you

Are you a Busy Person

Sitting

‘Working smart in the office

Keeping your teeth healthy

Ethi-Call - Free independent national hel
people though life's toughest challenges
‘What's your influence

the healthy brain

Healthy Recipes have also been included in the FUSE

ITEM NUMBER 36/18 - ATTACHMENT 1

| Plan_2017/18 Quarter 3

Operationa

Lead: Finance Policies, Procedures, Prepare and submit monthly investment Report on Investments to Council for each . On Track  [In accordance with legislative requirements,
Corporate Practices and report. month 100% compliant. Investment Reports were tabled at each Council
Plans meeting held during the quarter.
ancial Services Investment Portfolio Management Investment rate of return of 0.15 basis point or . On Track Council invests surplus funds with various financial
greater above the RBA rate. institutions during the year. These invested funds have
been receiving at least 0.15 basis points above the
RBA official rate. Council ensures that funds are
invested in secured instruments
Quarterly budget reviews completed and Quarterly budget review statements . On Track  The December 2017 Budget Review was undertaken
reported to Council in accordance with Local completed and presented to Council for in January 2018 and submitted to the March 2018
Government Regulations. September, December and March of each Council meeting, in accordance with the Office of Local
year. Government's Quarterly Budget Reporting Guidelines.
The March 2018 review will be undertaken during April
2018.
Audited annual financial reports lodged with Annual financial reports to be lodged with O On Track  Annual Financial Statements for the year ended 30
DLG in accordance with Local Act 1993 DLG by November each year. June 2017 were completed by 31 August 2017 and
(amended). externally audited during September 2017
Review financial aspects of the Delivery Undertake review of financial aspects of the . On Track  The financial aspects of the Delivery Plan are
Program Delivery Program, which will form basis for monitored on a monthly basis via input from Council's
rolling forecasts under Best Practice Executive Committee.
principles.
Address any management items identified as Appropriate strategies are implemented ‘ On Track  During the third quarter, Council's Auditors performed
part of the external audit in a timely manner a half yearly interim audit on Council's Finances for the
including consideration of cost benefit analysis period 1 July 2017 to 31 December 2017. Council is
on control process. waiting the Auditors interim findings and will respond
accordingly.
2.4.2 - Investigate opportunities to expand revenue from commercial operations, property portfolio and other income generating assets.
Lead: Assets, Property & Property Portfolio Participate in the investigation of opportuni Increase revenue through the maximisation of . On Track  All properties are leased and achieving market rent
Building Services to expand revenue from commercial Council's property investments. revenue
Secondary: Finance operations, property portfolio and other
income-generating assets.

Operational Plan Quarterly Report — Quarter 3, 2017/18
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GOALS RESPONSIBILITY SERVICE

2.5.1 - Menitor and review Council's customer service performance against other Councils.

Lead: Customer Service & Customer Service
Records Improvement

2.5.2 - Provide "One Stop Shop’ Customer Service.

Lead: Customer Service & Customer Service
Records Improvement

3 - A Sustainable Natural Environment

3.1 - Maintain and enhance open green spaces and streetscapes

Participate in an external benchmarking
program.

Answer Council's incoming telephone calls in
line with Customer Service standards.

Enter Customer Request into CRM System
and forward to appropriate team for action.

Produce Section 149 Zoning Cerlificates and
refer to Council's Building and Development
Section for issuing.

Receipt and lodge Residential and 2P Prime
Parking Permit applications in Council's
records systems.

Attend to Customers arriving at Council in line
with Customer Service Standards.

SERVICE STANDARD

(PEFORMANCE MEASURE)

COMMENT

Program conducted annually and completed On Track Benchmarking survey has been completed.

by December.

80% of external telephone calls answered in On Track  Of the 8875 calls received during the quarter 78.72%

less in forty seconds. were answered in less than 40 seconds.

100% daily On Track  |Ofthe 3,154 Customer Requests received, 100% were
entered into the system on the same day.

Non-urgent requests within three days. Urgent On Track  |During the quarter 98% of the 233 non-urgent and

requesls within one day urgent Section 149 certificates receipted and
generated for Building and Development were
provided within three days and one day respectively.

Within one day. On Track  During the quarter 458 Residential Parking Permits
and 112 Prime Parking Permits were processed and
issued on the same day.

80% within five minutes of arrival. On Track  Atotal of 2,297 customers were served at the counter

and 86% were served within five minutes

3.1.1 - Img 1t strong | g to protect open green space.
Lead: Landscape & Urban Planning Instruments Review planning provisions and/or Planning Policies enhance and protect open On Track Burwood Development Control Plan set out controls for
Design development controls, in accordance with and green space where appropriate. providing open and green space on sites, podiums and
Secondary: Strategic Council resolutions, in relation to open space rooftops of developments
Planning provision
Council's public benefit policy provides for developers
to pay a monetary contribution to Council in exchange
for additional development. Such contribution is used
by Council towards the provision and/or improvement
of open space and other local infrastructure.
3.1.2 - Provide adequate funding to maintain open space areas.
Lead: Strategic Planning Section 94 Contribution Review Contributions Plans Works Schedule Contribution Plan provides for open space On Track Cantributions collected from the Section 94A
Secondary: Strategic Plans to be in line with Council's Capital Works capital works. Contributions Plans are used to fund open space
Planning Program capital works.
Lead: Landscape & Urban Grant Funding Apply for Grant funding for open space. Number and value of grant received. On Track Council has been successful in receiving funding of
Design $1,000,000 for the embellishment of Wangal Park. This
Secondary: Strategic funding has been initiated by the Federal Minister Mr
Planning Craig Laundy MP. The timeline for the construction of

Operational Plan Quarterly Report — Quarter 3, 2017/18

the various park facilities has been determined and
construction works will be staged as applicable. The
construction of the half basketball court, installation of
the five BBQ picnic shelters, construction of the new
playground, skate park and exercise equipment have
been completed

Council has successful in receiving funding of
$1,300,000 for the upgrade of facilities in Blair Park to
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GOALS

SERVICE

3.1.3 - Pursue partnerships and opportunities to create new open spaces.

Lead: Building &
Development
Secondary: Strategic
Planning

3.1.4 - Ensure all public parks and open spaces are

Lead: Parks
Secondary: Parks

Open Space

le. and well

Park Maintenance

Operational Plan Quarterly Report — Quarter 3, 2017/18

ACTION

Negotiate with developers upon
redevelopment of sites for additional open
space

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

include new sports field flood lighting. The timeline for
the construction of the various park upgrade facilities
has been confirmed and construction works will be
staged as applicable. The supply and install of new
sports field floodlighting, repair and upgrade to the
'workers shed, new perimeter fencing has been
extended to end of the playing field on the Blair Ave
side, new 5m high fencing has at either end of the
soccer field, and shelter has been completed
Canstruction of new playground is underway

'The works for the construction of the main shared path
and other ancillary paths are now completed at Wangal
Park under the $354,962 50 grant from the
Metropolitan Greenspace Program. Design options for
the solar lights around the pathway network are
currently being investigated.

Council will apply for further grant funding for suitable
projects as opportunities arise.

Number of planning agreements and/or
conditions of consent that provide additional
public open space

to meet the current and future recreation needs of the community.

Maintenance of parks, including litter
collection, cleaning of paths, toilets
maintenance, BBQ plates cleaning, tables &
benches.

Parks cleaned weekly,

On Track

On Track

There were no planning agreements and /or conditions.
of consent that provided additional public open space
last quarter

Parks and reserves serviced daily or weekly depending
on location and usage. Works carried out include toilet,
BBQ'S, picnic area facilities cleaning and servicing.

Rubbish/litter removal, emptying of bins including dog
litter bins. Playground inspections and repairs
Mowing and garden bed maintenance

Maintenance of flower bed displays in
Burwood Park.

Turfing Maintenance including sprinkler
system

Annual flower beds will have three to four
displays per year that coincide with Counci
Events.

On Track

Annual display beds prepared and planted to provide
colour that coincides with the timing of events that are
held in Burwood Park. This quarter Australia Day was
the main event

Comprehensive inspections completed one
month prior to relevant sporting seasons
commencement

On Track

'To ensure fields will be fit for the forthcoming winter
activities following the nearing end to the summer
season activities such as cricket and touch football, an
inspection of the playing fields was carried out before
the end of the summer sporting activities and a
maintenance program developed and scheduled

Soil samples are taken from each field for analysis and
the results from these tests determined the
amendments and fertilisers applied to each field to
promote grass recovery

Line marking of sporting fields maintained at
minimum of 4 weeks cycles.

On Track

Line marking of playing fields is generally on a two
week cycle. However as the season progresses and
the grass fields wear, this often become necessary to
do on a weekly basis.

Some fields such as Henley park are heavily uses
seven days a week and obviously require additional
line marking than other areas. Fields such as Henley
Park are at capacity and show a lot of wear and tear by
seasons end.
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SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Sporting fields fertilised during March-Api . On Track Comprehensive amendment and ferti g program

period. carried out at Henley, Blair and Flockhart Park in
September and a follow up completed in January 2018
at Blair, Burwood and Henley as they are used
extensively

Soil analysis test for turf nutrient requirements O On Track Soil tests carried out in August and an amendment and

undertaken annually in July and August fertilising program was developed for the sporting
fields based on the results of the testing. Additional
'weed spraying was carried out on sections of Henley
Park in March

Fields aerated and fertilised where required o On Track  |Prior to the fertilising and amendment applications the

annually in September-October fields were heavily aerated with a machine called an
Agrivator that alleviates the compaction on the fields
from the seasons wear
'This machine leaves the surface a little rougher in the
short term but provides better results in the long term

Worn down turfed areas re-turfed where O On Track  |Re-turfing of worn areas at Henley Park required the

required during the September-December laying of nearly 4000m2 of turf at Henley Park and

period. 2000m2 at Blair Park.

Fields are sprayed for broad leaf weeds O On Track  |All areas of Henley, Blair, Burwood Park and a large

during August-October period and as required area of Flockhart Park were sprayed for broad -leaf

for crowsfoot infestations. 'weeds this quarter which includes bin
Also unleashed dog areas at Grant Park were sprayed
Notification as per Councils Pesticide Notification Plan
'was carried out prior to the spraying.

Cricket pitches line marked on regular basis . On Track  |Cricket pitches are line marked as required for both
'winter and summer competitions
Cricket pitch on field 1 at Henley Park was replaced for
the beginning of the season.

Sporting fields oversowed for high traffic areas . On Track Oversowing is scheduled for the cooler months of the

where required during March-April period year being April \ May.

Fields mown on a 1-4 weeks cycle subject to ' On Track Sporting fields generally mown on 1- 2 week cycles

season and sporting activities. idepending on grass growth and type of sporting
activities.

Fields set up for soccer season and during . On Track Soccer post will be reinstated and linemarking

March-April period completed in Early March 2018 fallowing the summer
season sports.

Herbicide/Insecticide spraying. Major parks (Henley, Wangal, Blair, Burwood, . On Track Broad leaf weed spraying and fungal spraying which
Woodstack, Flockhart) sprayed during the includes Bindii was carried out at Burwood, Wangal,
August to September period and for broad leaf Flockhart, Grant and Blair Parks.
and bindi weeds. Additional spraying
undertaken as and when required

Pruning of park trees and Phoenix palms. Phoenix Palms are pruned once per year and On Track  |Raoutine Parks tree maintenance including pruning was

then as programmed. Park trees are pruned
as required

completed as scheduled. Palm pruning carried out in
Burwood Park especially on main oval surrounds. A
few palms required removal due to dying from the
incurable disease called Fusarium
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Lead: Landscape & Urban

Design
Secondary: Parks

RESPONSIBILITY

SERVICE

Open Space

Mowing of parks and playing fields

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Passive areas mown on a 2-4 week cycle,
depending on season.

On Track

Passive areas of parks and reserves are mown on a 2-
4 week cycle dependent on the time of the year and
\grass growth,

Provide playground equipment that comply
with the relevant Australian Standards and
undertake regular inspections.

Identify actions from Disability Discrimination
Action Plan that are relevant to open spaces.

Equipment maintained in accordance with

relevant standards and carry out minimum
weekly inspections and repairs as required
and comprehensive inspection carried out

quarterly.

On Track

Playground routine visual inspections are carried out
by park staff on a daily or weekly basis depending on
playground location and usage.

‘A playground consultant contractor carries out a more
comprehensive inspection on a quarterly basis.

Replacement playgrounds installations are underway
for Henley and Blair Park and the playground at
Russell Street Reserve was completed.

Capital Works Plan to consider the actions of
the Plan.

On Track

'The scheduled replacement of play equipmen
Henley Park and Russell Street Reserve and Blair
Park has been designed to include some equal access
play equipment. Access to the play equipment will be
via the path network in the parks which are graded for
equal access

'The design for the new playground at Wangal Park is
now completed to include equal access and some
equal access play equipment. The installation of picnic
shelters at Wangal Park have been completed with
equal access to them provided

'The Wangal Park Masterplan has provisions for equal
access throughout the Park. The recently completed
path network throughout the park has been designed
and constructed to provide equal access. Other park's
capital works will be considered according to the DDA
Plan

Lead: Parks
Secondary: Parks

Park Maintenance

Maintain methane system to EPA Standard in
Wangal Park

As required

On Track

The Gas Lateral Migration Abatement System is
operating as designed. Routine testing results indicate
the system is operating successfully.

Maintain leachate system to Sydney Water
Standard in Wangal Park.

As required

On Track

'The Leachate System is operating as designed.
Routine testing results indicate the system is operating
successfully. A New Tradewaste Agreement was
signed with Sydney Water and routine testing as
stipulated in the agreement have shown compliance
with acceptable standard levels.

3.2 - Improve waste management

3.2.1 - Better promote existing recycling services.

Lead: Environment & Health

Secondary: Media,

Communications & Events

Education

Operational Plan Quarterly Report — Quarter 3, 2017/18

Provide education and information about
Council's recycling services.

Produce website updates, media releases and
ingual pamphlets to targeted problem
multi-unit dwellings.

On Track

Council currently has recently completed two projects
to tackle recycling contamination in multi-Unit
developments. The results show improved
engagement and provisions of suitable signs are
effective in reducing contamination rates.

New stickers and bin bay signs have been produced
for residential and commercial customers.

Offer free environmental workshops for
schools on waste and sustainability.

On Track

School education program has been recommenced in
2018

'Workshops and tutorials are being offered to schools
and preschools and have been accepted
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3.2.2-Encouragear 1in waste g ion through ity education.

Lead: Environment & Health Education

Secondary: Media,
Communications & Events

3.2.3 - Implement strategies to increase recycling and reduce waste to landfill.

Lead: Environment & Health Wasle

Operational Plan Quarterly Report — Quarter 3, 2017/18

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Facilitate diversion of e-waste from waste . On Track E-waste drop off events continue to be provide at the
stream through promotion of e-waste drop off idepot.
centres and e-waste collection events.
'There were six events provided during the reporting
)quarter.
Undertake bin contamination audits for Conducted twice per year O On Track Bin audit has been undertaken as part of
recycling. contamination reduction project.
Reduction in contamination identified in participating
units.
Provide report from each audit as to trend in O On Track  |Results have been received and are currently being
levels of contamination found. analysed.
Give awards to most improved recyclers for Award presentation organised twice per year. O Not Due Program currently deferred
each bin audit program
Conduct bin audit every two years in Conduct audit every two years. . On Track  |Audit for 2018 currently being planned through
accordance with Department of Environment SSROC.
Protection Authority (EPA) approved
methodology.
Promote waste reduction through programs Media release produced twice per year and [ ] On Track  |Council continued the compost revolution program
such as home composting and worm farming. advertisement flyer available at Customer during the reporting quarter. Formal EPA funding for
Service and distributed at Council's initiatives program ceased in December 2017 however additional
and events funding has been secured to continue the program
until June 2018.
Caompost bins and worm farms at discounted prices
are available for sale to residents. Program is included
in Council website which also includes how to
purchase options
Conduct free workshops for residents on Conduct two workshops per year for residents O On Track  [The workshops are delivered through treading lightly
composting and organic gardening as requested program and will be continued through year
‘There were 2 workshops were held in reporting
quarter.
= 17 February, 'balcony gardens' and
= 10 March 'Sustainable cooking'
Develop a Strategic Waste Action Plan to On Track Council has entered into a contract with Veolia

achieve 70% diversion of waste from landfill to
reprocessing facilities by 2021 as required by
the Waste Avoidance and Resource Recovery
Act

Achieve 70% diversion rate by 30 June 2021.
Subject to the provision of reprocessing
facilities.

Environmental Services (VES) for the treatment of
household waste through a Mechanical Biological
‘Treatment Plant (MBT)

'The Contract commenced on 1 July 2017 and
\guarantees a diversion of 53% fram Council's residual
'waste stream, which when added to other recycling
services will achieve the 70% diversion rate.

This is to be confirmed when tonnages for the
12017/2018 year are reconciled
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GOALS

3.3 - Educate the community on sustainable practices

3.3.1 - Hold a program of workshops to encourage more sustainable practices around the home and provide these

SERVICE STANDARD

(PEFORMANCE MEASURE)

different languages, as required.

COMMENT

Lead: Environment & Health Workshops Conduct eco living workshops to promote Conduct a minimum of four workshops per On Track Council has partnered with Southern Sydney Region of
Secondary: Media, sustainable practices year in Chinese & English. Councils to conduct a number of workshops in Chinese
Communications & Events in the 2018 Calendar year. Planning and scheduling of
workshops currently under way with further det
be announced
3.3.2 - Promote public transport and more active forms of transport such as cycling and walking.
Lead: Traffic & Transport Cycleways Ensure new developments provide bicycle New major development within the Burwood On Track  |During this Quarter, 17 referrals for major
Secondary: Environment & facilities in line with Council's Development Town Centre will be required to have bicycle developments within the Burwood Local Government
Health Control Plan (DCP). facilities. Area were received and assessed by the Traffic and
Transport Team with bicycle parking facilities required
as a condition of consent.
3.3.3 - Encourage residents to reduce the amount of hard surfaces at their properties (e.g. Concrete yards).
Planning Instruments Provide information to residents on the impact Relevant Information provided in Council's On Track  This information has been included in a fact sheet for
Development of impervious surfaces on the Environment Development Application Starter Kits. Residential Development on Council's web site
Secondary: Strategic
Planning
3.3.4 - Focus planning on environmentally tainable develof t to reduce impacts on the environment.
Lead: Building & Planning Instruments Encourage four to five star bu Number of four to five star building designs On Track  |Council received 3 major development application last
Development received for major developments. quarter for a building design with a 4 to 5 star rating
Secondary: Strategic
Planning
3.4 - Leadership in environmental sustainability
3.4.1 - Provide regular street ing to keep ish from enteri it drainage system.
Lead: Works, Operation & Clean Drainage Network Stencil labelling of all Council's drainage pits. Major drainage pits completed by December On Track Cauncil is routinely updating and reviewing our
Parks 2017 network data to determine the exact locations of critical
pits.
3.4.2 - Develop pi that the ity to take pride in the cleanli and of the Local Government Area.
Lead: Environment & Health Environmental education Encourage Community ownership of our Participate in annual 'Clean up Australia Day'" On Track Clean up Australia day was held on 4 March
Secondary: Media, Counci
Communications & Events 'There were three registered sites in the Burwood LGA.
Implement Council's Litter and lllegal Dumping Run regular campaigns to raise awareness On Track Council has received funding for a full time lllegal
Strategy. and promote Dob in a Dumper phane number Dumping Officer position to tackle the incidents of
gal dumping in the Burwood Council area. Along
with increased patrols and investigation a number of
signs will be installed in key locations across the city.
Use CCTV cameras as a deterrent for illegal On Track  [The use of CCTV cameras as a deterrent for illegal
dumping. idumping continues to be utilised across the Burwoad
Council area.
Cameras are moved around to "hot spot” locations as
considered necessary
Report quarterly on levels on illegal dumping, On Track  [There were 165 incidents of illegal dumping reported in

Operational Plan Quarterly Report — Quarter 3, 2017/18

cluding tonnage and number of incidents.

ithis period
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GOALS

SERVICE

3.4.3 - Promote greater use of more efficient green technologies and alternative energy sources.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Lead: Environment & Health Green technologies & Support and promote Federal and State Report take up of rebates by the commun . On Track  [There are no rebate schemes currently being offered
Secondary: Assets, Property Alternative Energy Sources Government initiatives in the rollout of green and recorded participation in schemes by either the Federal or State Governments via
& Building Services technology grants and rebate schemes. available through Government information Councils.
services
Promote to the community and participate in Participate in Earth Hour. . On Track  |Earth hour was held on 24 March - Council participated
the annual Earth Hour event. with a lights out on the night.
3.4.4 - Develop management plans that improve the performance of Council operations to address global warming.
Lead: Environment & Health Develop Management Plans. Monitor actions from: Annual report to Council. On Track  Annual report was submitted and noted at February

- Green Action Plan

- Sustainability Action Plan

- Water Savings Action Plan

es for Climate Protection program - Local
Action Plan

- Strategic Waste Action Plan

- Litter and lllegal Dumping Plan

Council Meeting and was adopted by Council

4.1 - Effective traffic management and adequate parking provision

4.1.1 - Investigate an increase in bus priority lanes along local roads.

Lead: Traffic & Transport

Bus Priority Lanes

4.1.2 - Investigate options for effective traffic management and increased public parking.

Lead: Building &
Development
Secondary: Traffic &
Transport

4.1.3 - Develop a whole of LGA parking strategy.

Lead: Traffic & Transport
Secondary: Compliance

Additional parking and traffic
management

Parking Strategy

Assessment of New
Developments

4.1.4 - Consult pedestrians as key stakeholders in traffic management planning.

Lead: Traffic & Transport

Traffic Management
Planning

Operational Plan Quarterly Report — Quarter 3, 2017/18

Investigate opportunities for bus priority lanes
to improve public transport efficiency

Encourage opportunities for additional traffic
measurement measures and provision of
public parking within developments.

Undertake review of Burwood Public Parking
Strategy

Ensure new developments provide sufficient
off-street parking in line with Councils DCPs.

Design of traffic facilities such as pedestrian
refuges, roundabouts, cycle ways to be
produced on time.

Work with RMS and Transport NSW to identify . On Track During this quarter a review of Bus Stops in Queen

location for improved bus access. Street commenced to determine if rationalising multiple
stops adjacent to Blair Park is possible.

Number of developments where traffic . On Track  There were 41 referrals made to Council's Traffic &

management measures and additional parking Transport section for comment during this quarter with

are provided 1 application also being referred to RMS for comment

Undertake a review every 18-24 months to . On Track  |A review of the Burwood Public Parking Strategy is

identify areas requiring improvement currently under way, with consultation having been
undertaken with residents of Murray Street regarding
on-street parking. Streets on the periphery of the
Parking Strategy have all had parking accupancy
audits undertaken to identify additional streets for
possible inclusion into the Parking Strategy.

Traffic, transport and parking comments . On Track  |During this Quarter, a total of 38 Development

provided within 14 days Applications were assessed by the Traffic and
Transport Team in accordance with Council's DCP

ate all requests for traffic facilities and On Track Designs have commenced for the following projects

design them in accordance with Australian
Standards and RMS Guidelines

= Appian Way pedestrian refuge island
= Railway Crescent traffic island
= Young Street pedestrian refuge island

All of Council's traffic facilities are designed to relevant
Australian Standards and the Roads and

Maritime Services (RMS) Guidelines and Technical
Directions.
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SERVICE

4.1.5 - Work with RMS and Transport NSW in the development of integrated transport plans.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Lead: Traffic & Transport Integrated Transport Plans Work with RMS, STA, NSW Police, Local Local Traffic Committee to meet monthly . On Track  There were no Local Traffic Committee meetings held
Secondary: Strategic State Member, Chambers of Commerce and in this quarter due to a lack of items for consideration
Planning major stakeholders, as part of the Local Traffic
Committee to develop and review new traffic
and parking initiatives
4.1.6 - Expand the Burwoed bike plan.
Lead: Traffic & Transport Cycleways Apply for grant funding for cycling facilities Number and value of grants received. . On Track Council was successful in obtaining grant funding as
from external sources part of the state governments Parramatta Road Urban
‘Amenity Improvement Project for additional cycleways
to growth areas along the Parramatta Road Corridor.
4.2 - Accessible services and facilities that are well utilised
4.2.1 - Explore options for funding new spaces and upgrading old faci
Lead: Assets, Property & Grant Funding Identify appropriate spaces for expansion to Submit grant applications. . On Track Council will apply for grant funding when it becomes
Building Services include leisure activities. available.
Accessible Infrastructure and Design and construct a community facility in Works to be completed by 28 February 2018. . On Track  [The construction of the proposed new community
Services Burwood Park, as part of the Stage 2 facility in Burwood Park is anticipated to commence by
Burwood Park Pavilion project April 2018.
4.2.2 - Install ramps and lifts to improve accessibility of the town centre for seniors, people with a disability and parents with prams.
Lead: Assets, Landscape, Accessible Infrastructure and Identify appropriate location and build access Capital Works Plan to consider the actions of . On Track  |During this quarter Council has upgraded nineteen (19)
Architecture, Urban Design & Services ramps for prams and wheelchairs the Plan. new pram ramps across the LGA. It should be
Contracts noted that pram ramps are constructed/upgraded in
Secondary: Community conjunction with capital and maintenance works
Services projects.
4.2.3 - Support the development of increased safe cycl ys and collaborate with t councils to improve connections throughout the Inner West.
Lead: Traffic & Transport Cycleways Improve access and connections between Regularly meet with local bicycle groups and . On Track  Council was successful in obtaining grant funding as
Secondary: Community recreational facilities, open space, and neighbouring Councils to identify opportunities part of the state governments Parramatta Road Urban
Services linkages to neighbouring Councils' cycleways. for new cycleway linkages. Amenity Improvement Project for additional cycleways
to growth areas along the Parramatta Road corridor.
Part of this will include links across Parramatta Road
into Canada Bay Coun
4.2.4 - Develop and impl 1t road safety p to achieve Council's road safety objectives.
Lead: Traffic & Transport Road safety Apply for funding and run targeted programs. Run a minimum of three programs per year, o On Track  |Council has successfully obtained grant funding for
such as Kiss and Ride area, safety around subject to funding. "Watch Out Cars About”, "Slow Down", and
schools, cyclists safety, child restraints, senior "Buckle Up Bubs and Kids" programs from the Roads
citizens safety, pedestrians safety, speeding, and Maritime Services (RMS). These programs were
learners drivers. run throughout the 2016/17 financial year. Additional
"Look out before you step out" pedestrian safety
stencils were rolled out along the Burwood Rd
Shopping Centre during this quarter.
4.2.5 - Deliver programs targeted to families and children aged 0-12 years.
Lead: Community and Community Development Facilitate and deliver inter-agency network Six inter-agency network meetings held per . On Track  [The Child and Families Interagency Network meetings

Library Services

(Children and Fami
Services)

Operational Plan Quarterly Report — Quarter 3, 2017/18

meetings for providers of services to Families
and Children

annum

'were delivered during the quarter by the Families NSW
Coordinator with the assistance of the Children,
Families and Cultural Development Officer
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RESPONSIBILITY

GOALS

4.2.6 - Improve accessibility of Council owned community fa

Lead: Community and
Library Services
Secondary: Assets,
Landscape, Architecture,

Urban Design & Contracts

SERVICE

ies.

Accessible Infrastructure and

Services

Deliver Families and Children events.

SERVICE STANDARD

(PEFORMANCE MEASURE)

TARGET

COMMENT

Planning with community organisations continues to
deliver child and parenting programs for school terms 3
and 4 in 2018.

One event held per annum.

On Track

'The International Women's Day (WD) "Press for
Progress” Morning Tea event was held on Friday 16
March, 10am -12pm at Woodstock Community Centre
Park. Leading women in industries such as journalism,
sports, politics and the arts facilitated group
discussions around gender equality and bridging the
igap. The event's MC was SBS World News Presenter
WJanice Petersen. The event included an IWD artwork in
which attendees wrote a pledge of support, school
performance, community information stalls, hand
massages and a belly dance workshop.

'The event proved highly successful with around120
'women attending from various industries, community
workers, teachers and students from local high schools
and the general public

'The new Community Soccer Development Program
commenced in February in partnership with the
International Soccer Academy and there has been
consistent attendance of over 20 children every week.
Two parent and children programs have also run
alongside community soccer in term 1; this included a
police safety talk and a session on inclusion activities.

Provide information, training and resources
targeted to Families and Ch

Implement actions from Disability Inclusion
Action Plan including actions that are relevant
to community fac

Children’s directory kept up to date.

On Track

The Children's Directory continues to be updated and
can be downloaded from Burwood Council's website

Annual progress repart presented to Council
by 30 June each year.

On Track

Activities under the Disability Inclusion Action Plan are
under way and being monitored. Outcomes will be
included in an annual repart to Coun

4.3 - Safe facilities and services

4.3.1 - Design footpaths to increase pedestrian only spaces for improved pedestrian access and safety.

Lead: Assets, Landscape,
Architecture, Urban Design &

Contracts

Civil Footpath Design

To delineate between pedestrian only and
shared footpaths.

Clearly identify shared paths.

On Track

Construction of any future shared paths will be
designed in accordance with all relevant guidelines
& standards such as RMS, Austroads and Council

4.3.2 - Improve street lighting and lighting in public places.

Lead: Assets, Landscape,
Architecture, Urban Design &

Contracts
Secondary: Community
Services

Street Lighting

Operational Plan Quarterly Report — Quarter 3, 2017/18

Review Council’s Street Lighting Program with
a view to balancing safety, environmental and
sustainability aspects.

Undertake regular night audits

On Track

Following several successful public lighting trails of
new LED technology, Ausgrid has now included a
number of LED lights in their default list of approved
lantems for pedestrian (P) category lighting. This LED
lighting has been found to improve reliability, increase
energy efficiency and reduce overall costs for Council
As of 31 March 2018, 311 LED lights have been
installed within the Burwood LGA. Ausgrid is now in
the process of developing LED lighting for vehicle (V)
category lighting and an accelerated replacement
program which will further assist in reducing costs for
Council but more importantly will create lighting
consistency and confribute in decreasing greenhouse
\gas emissions
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GOALS

4.4 - Encourage active and healthy lives

4.4.1 - Support and implement programs for seniors, pecple with disabi

Lead: Community and
Library Services (Ageing)

4.5 - Vibrant and clean streetscape

s and their carers.

Community Development

Provide a range of activities to support health
and wellbeing for seniors, people with
disabilities and their carers, as per Coun
Ageing Strategy.

SERVICE STANDARD

(PEFORMANCE MEASURE)

COMMENT

Agreed number of programs and aclivities
delivered

On Track

Council facilities including Woodstock Community
Centre, Fitzroy Hall and Burwood Park Community
Centre, continued to host the "Have A Go" community
programmes during the quarter. Activities included
exercises suited to older people and which are open to
people with a disability.

During this quarter a bus trip for seniors o Kiama was
organised in February with over 40 seniors attending
'There were also two information sessions held for
seniors from a Chinese background where an
interpreter was provided The first topic was on the
National Disability Insurance Scheme, followed in
February with an information session about the major
changes in Aged Care. Both topics attracted over 40

4.5.1 - Undertake programs that aim to reduce graffiti and littering in local neighbourhoods and the town centre.

Lead: Compliance Education
Secondary: Media,
Communications & Events

Lead: Community and
Library Services
Secondary: Media,
Communications & Events

Promote Council's “Dob in a Dumper” program
targeting littering in the LGA.

Leaflets to be distributed on known offending
streets highlighting littering trend increases.

On Track

Council takes a proactive stance against unlawful
«dumping of rubbish with programs such as Coun
"Dob in a Dumper" Program being developed to target
the people causing the issue. The program
encourages residents to report unlawful rubbish
dumping offenders to Council for prosecution.

Two articles per year to be posted in local
media papers educating the community of the
program

On Track

Council take a proactive stance against unlawful
rubbish dumping with the development of a "Dobin a
Dumper” program. The program is enforced by
Council's Compliance Team with any person identified
«dumping unlawfully being prosecuted. Articles are also
developed to provide communication of the program.

Promote information and phone numbers for
the Gral

Graffiti Line number maintained n Council's
website, newsletters and publications

On Track

Council continued to promote information on how to
deal with graffiti, including the Graffiti Line number

4.5.2 - Activate streetscapes through local events.

Lead: Media, Events
Communications & Events

Operational Plan Quarterly Report — Quarter 3, 2017/18

Produce and promote an annual program of
civic events.

Number of events delivered and increase in

attendance.

On Track

During the third quarter, Burwood Council delivered
four events:
= Australia Day 2018 - Celebrations were held
on 26 January 2018 in Burwood Park with a
range of entertainment, activities, rides and
food stalls
= Lunar New Year 2018 - Thousands attended
Lunar New Year celebrations in Burwood
Park on Saturday, 3 March.
= Greek National Day 2018 - Greek
Independence Day was celebrated at the
Library & Community Hub on Thursday, 22
March
= Easter in the Park 2018 - Council partnered
with Burwood Park Outreach to deliver Easter
in the Park on Saturday, 24 March. The event
commenced with a parade down Burwood
Road followed by series of entertainment,
food and activities in Burwood Park.
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4.5.3 - Encourage architectural integrity and aesthetically appealing buildings.

SERVICE STANDARD

(PEFORMANCE MEASURE)

COMMENT

Development

Operational Plan Quarterly Report — Quarter 3, 2017/18

strategic risk management.

relates to their position and responsi

Lead: Strategic Planning Planning Instruments Review planning provisions and/or Planning Policies to enhance and promote On Track  |Amendment No. 12 to Burwood Local Environmental
Secondary: Strategic development controls, including Parramatta architectural integrity and aesthetically Plan (BLEP) 2012 came into force on 17 November
Planning Road Urban Transformation Strategy, in appealing buildings 12017. The BLEP now contains Clause 6.5 Design
accordance with Council resolutions, in Excellence in Zones B2 and B4.
relation to architectural integrity and
aesthetically appealing buildings. ‘The Burwood Development Control Plan contains
more detailed provisions to promote architectural
integrity and aesthetically appealing buildings. This
Development Control Plan is being amended further to
incorporate more provisions on building articulation
and materals.
Development Assessment Number of Development Applications On Track During this quarter Council applied residential design
Development ensure substantial compliance with State assessments. )quality planning controls to the assessment &
Secondary: Strategic Environmental Planning Policy (SEPP) 65 & determination of 1 major development, referred a
Planning further3 major development applications and 2 Pre
DA's to urban design architects for specialist advice to
assist in providing high quality urban design outcomes.
4.5.4 - Provide Development Application assessment as per Environment and Planning Assessment Act.
Development Assessment Assess development applications in a timely Development applications assessment time On Track  The mean & median figures for the last quarter were
Development and professional manner. not to exceed the median and mean 98 and 78 days respectively compared to the Group 2
assessment time for NSW Department of performance monitoring figures of 66 & 51 days. This
Local Government Group 2 Councils. included the assessment and determination of a major
development within that time. Council has also
engaged additional resources to assist with the
assessment of development applications.
Number of requests for review of On Track  [There were no requests for a review of a development
determination of Development Applications application pursuant to S82A of the Act during this
pursuant to Section 82A of the Environment )quarter.
and Planning Assessment Act.
4.6 - Minimise risk and ensure continuity of critical business functions
4.6.1 - Implement best practice records and risk management strategies.
Lead: Customer Service & Management of Council's Monitor Records Management Plan Required records are available. On Track Required records were available within service level
Records records systems in time frames
Secondary: Information accordance with the State
Technology Records Act
Lead: Information Palicies, Procedures, Manage an Information Business Continuity & Test ICT Business Continuity & Disaster On Track  |Business Continuity and Disaster Recovery
Technology Corporale Practices and Disaster Recovery Plan in relation to Recovery Procedures annually. Procedures are under review. Testing is planned for
Secondary: Information Plans Information Communication Technology (ICT). Q4.
Technology
4.6.2 - Facilitate training and education awareness programs regarding risk management.
Lead: Organisational Risk Management Develop training and education program in All staff are informed and understand risk as it On Track  |Each year, Council's insurer, CivicRisk Mutual provides

members with a range of training and information
sessions dealing with different topics within the
Enterprise Risk Management sphere so that Council
staff from various departments can attend and
acquire/expand their knowledge; raise awareness's on
their roles, obligations and responsibility in relation to
Enterprise Risk Management.

In March 2018 relevant Council's staff attended training
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on the topic: Managing the Risk of External Cladding.
Also workshops with relevant staff were organised in
March 2018, in order to commence development of the
Business Continuity Plans for the Library, Depot and
Aquatic Centre
4.6.3 - Maintain an appropriate insurance program.
Lead: Organisational Insurance Manage Council’s insurance portfalio. Review insurance portfolios annually in . On Track  The insurance portfolio is managed in consultation with
Development consultation with Council's brokers for the CivicRisk Mutual, brokers' and insurer's advice and
commercial, market and service delivery is reviewed on annually basis.
improvements.
CivicRisk Mutual Insurance Portfolio was reviewed
from June till October 2017. The pool's brokers Willis
Towers Watson have undertaken a review of the local
and international market to ensure that members of
CivicRisk Mutual obtain the best possible cover and
premiums
4.6.4 - Provide suitable reliable information technology hardware and software across the organisation.
Lead: Information Hardware Infrastructure Develap, implement, manage and suppart Provide management and support to Council's . On Track Service has been provided to standard
Technology Council's Information Technology Hardware, desklops, laptops, servers and network
infrastructure to agreed service level.
Information Systems Develap, implement, manage and suppart Provide management and support to Council's On Track Service has been provided to standard

Council’'s Information Communications
Technology (ICT) Information Systems.

5 - A Vibrant Economic Communi

5.1 - Support and manage Burwood's major centre status

Information systems and Software
Applications to agreed service levels.

5.1.1 - Implement economic development strategies.

Lead: Media, Economic Development Cooperate and identify partnership Engage local Chambers of Commerce on O On Track  Council made preliminary contact with local Chambers
Communications & Events opportunities with all local Chambers of major Council projects and promote a with the intention of conducting a meeting in the
Commerce minimum of two meetings per year between upcoming quarter.
Council management and Chambers'
Presidents. The local Chambers were encouraged to participate in
Council's Community Strategic Plan consultation.
5.1.2 - Pursue funding for infrastructure that supports commercial activities such as public transport.
Lead: Traffic & Transport Grant Funding Apply for grant funding for transport facilities Number and value of successful grants. . On Track A submission was made for 2018/19 National Black
Spot Program to treat the length of Everton Road
Strathfield between Mosely Street and Wentworth
Road due to the number of accidents recorded in this
area. Council attended meeting with RMS regarding
upcoming 2019/20 Black spot program funding
submissions.
5.1.3 - Encourage mixed use buildings — commercial and residential to maximise use of buildings in the town centre.
Lead: Strategic Planning Planning Instruments Review planning provisions and/or Planning Policies to enhance and promote m . On Track  |All business zanes in the Burwood Local Government
development contrals, in accordance with use Area allow mixed use developments under the
Council resolutions, in relation to mixed use Burwood Local Environmental Plan
Review the Comprehensive LEP every five Review to commence by 1 June 2020. On Track  |A major review of the Burwood LEP is tied with the

years, in accordance with NSW Government
requirements

Operational Plan Quarterly Report — Quarter 3, 2017/18

District Plan which has just been released and will be
under the guidance of the Department of Planning &
Environment.
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5.2 - Support small business

5.2.1 - Develop programs te strengthen and sustain small businesses.

SERVICE STANDARD

(PEFORMANCE MEASURE)

COMMENT

Lead: Environment & Health Implement an inspection program for premises Ensure all registered premises are inspected On Track Registered premises are inspected to ensure
Secondary: Media, that present a potential public health risk to at least once per year and higher risk compliance with relevant health regulations. The
Communications & Events ensure compliance with the requirements of premises at least twice per year. inspection program is undertaken by Council's
the Food Act 2003, Food Safety Standards, environmental health officers,
Public Health Act 1991 & Regulations and the
Local Government Act 1993 & Regulations. 'There were a total of 64 inspections carried out carried
out in the reporting quarter.
Regulate and enforce the process in Monitor and record number of Improvement On Track  |Regulation of food shops by way of enforcement action
accordance with Food Act and Council's Notices, Prohibition Orders, Penalty Notices is taken as considered necessary
Enforcement Palicy and Prosecutions issued by Council's
Environmental Health Officers. During the reporting quarter there were:
= 5 Improvement notices issued
= 11 Penalty notices issued and
= 2 Prohibition Notices issued
Provide enforcement action information to Submit Annual Food Activity report to the Not Due 'The Annual Food Activity Report is due in July each
NSW Food Authority to enable timely updating NSW Food Authority by end of July each year year for the preceding years activity.
of Name and Shame Register for Food Shops.
Conduct two food handling, hygiene and Conduct two workshops per year. One of the On Track  Workshops for 2016/ 2017 have been completed and
safety workshops for food shop operators. workshops is to be in a language other than further workshops be held in 3rd and 4th quarter of
English. 12017/2018 reporting year.
Provide advice and factsheets to shop Environment and Health Officers to maintain On Track Council's Environmental Health Officers maintain and
keepers in their preferred language about food supply of fact sheets in other languages for have available fact sheets in a variety of languages
safety and other health issues. distribution at time of inspection and make and on a range of specific public health topics for
them available on Council's website. distribution to shopkeepers as necessary
Provide environmental and health advice and Examine and condition development On Track  |Development applications that are referred are
conditions on submitted Development applications as necessary. reviewed as required and appropriate conditions
Applications to ensure compliance with relating to environment and health concerns are
standards and legislation as necessary. included in consents.
There were 19 development applications assessed by
the Environment and health Team during the reporting
quarter
Respond to and investigate public health Report number of complaints investigated and On Track
complaints, actioned as part of quarterly reporting Public Health complaints are investigated and
process. appropriate action taken to rectify where warranted.
There were 19 public health complaints received and
investigated by the environment and health team
during the reporting quarter.
5.2.2 - Support and facilitate opportunities for home based businesses to grow and prosper, develop skills and enhance community capacity.
Lead: Strategic Planning Planning Instruments Review of Comprehensive Local Environment As required On Track  Burwood LEP is reviewed as required and in response

Operational Plan Quarterly Report — Quarter 3, 2017/18

Plan (LEP) in response to emerging issues,
including but not limited to; - The Greater
Sydney Commission District Plan - Parramatta
Road Urban Transformation Strategy -
Merged Council Entity

to emerging issues. There have been over 10
amendments since the LEP came into force in 2012

The Eastern City District Plan is released at the end of
this quarter. The Parramatta Road project is pending
Urban Design and Traffic and Transport studies. Itis
expected that the District Plan and the Parramatta
Road project will lead to further amendments to the
Burwood LEP.
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5.2.3 - Explore opportunities to activate Burwood’s economy after hours such as markets on the weekends or in the evenings including arts, crafts and farmers markets.

Lead: Media, Events
Communications & Events

3 - ploy t and training opportunities

Investigate opportunity to hold markets in
conjunction with other civic events.

Inclusion of market-type sections at Council's
major civic events.

TARGET

On Track

COMMENT

Council incorporates market-type sections in its major
civic events where relevant and appropriate. The Lunar
New Year event and Australia Day event both featured
market-style sections.

5.3.1 - Build links and partnerships with educational institutions for the development of diverse local skills and to increase local provision of employment and training for the community.

Lead: Organisational
Development

Identify Opportunities

Provide opportunities within Council service
provision for youth employment, student
placements and traineeships where
appropriate

Continue to promote and support local
learning in: ons with work experience,
traineeships and student placements
opportunities

On Track

Council continues to support the community in
providing wark experience, learning and observation
opportunities for students, trainees and volunteers to
broaden their understanding of the world of work.

Council currently has Student Graduate Engineers in
Civil Engineering and more than 10 Volunteer workers
in our Records, Depot and Community Life areas.

A successful one week placement was completed by a
student from Southern Cross Vocational College
providing valuable working experience and exposure to
a variety of Council areas. Council is committed to
supporting these young people with their requirements
to successfully complete their schooling and chosen
vocational courses.

The Community Services area is currently hosting a
TAFE Student to assist with their mandatory
requirements for Industry placement as part of their
Certificate IV in Community Services.

Additionally, suitable candidates for the roles of Casual
Library Shelvers have been sourced and filled by local
high school students providing local meaningful paid
employment opportunities.

_ .4 - Economic centre growth and preserved residential areas

5.4.1 - Preserve local heritage through relevant planning strategies.

Lead: Strategic Planning
Secondary: Building &
Development

Heritage Protection

5.4.2 - Ensure compliance with State Government Planning System Reform.

Lead: Strategic Planning
Secondary: Building &
Development

Planning Instruments

Operational Plan Quarterly Report — Quarter 3, 2017/18

Ensure that all development applications
relating to heritage items or Heritage
Conservation Areas are referred to the Senior
Strategic Planner — Heritage Adviser for
comment

Review implications and implement reviews of
Burwood Council's plans according to reform's
outcomes.

80% of DA'’s relating to heritage items or
Heritage Conservation Areas referred to
Strategic Planning for comment to be
answered within 10 days. 100% of DA’s to be
answered within fifteen days.

As State Government Planning Systel
Reform reports are published.

On Track

On Track

[There were 24 heritage referrals received in the period,

around 70% dealt with within 10 days and 80% witl
15 working days.

There has not been any State Government Planning

System Reform report. Council is aware of the
ations of the recent updates to the planning

i i plementing

actions required as a result of these updates

Page 39 of 39
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(ITEM RC4/18) APRIL 2018 BURWOOD LOCAL TRAFFIC COMMITTEE
MEETING MINUTES

File No: 18/13688

REPORT BY ACTING DIRECTOR ENGINEERING AND OPERATIONS

Summary

Attached are the Minutes of the Burwood Local Traffic Committee meeting from its meeting of April
2018. The Minutes are hereby submitted to the Ordinary Council Meeting for consideration and
adoption by Council.

Recommendations

That the minutes of the Burwood Local Traffic Committee meeting of April 2018 be noted and the
recommendations of the Committee as detailed below be adopted as a resolution of the Council.

(ITEM LTC2/18) BOUNDARY STREET, CROYDON - NEW 'NO PARKING' AREA

Recommendations

That Council approve the conversion of the existing ‘No Stopping’ restrictions to ‘No Parking’
restrictions on the southern side of Boundary Street for a length of 10.0 metres immediately east of
the entry driveway to PLC’s Hamilton campus.

(ITEM LTC3/18) PLYMOUTH STREET, ENFIELD - PARKING RESTRICTIONS TO IMPROVE
TRAFFIC FLOW

Recommendation

That Council approves the installation of a 10 metre No Parking restriction in Plymouth Street along
the side boundary of No. 46 Beaumaris Street extending in a westwards direction from 2 metres
west of the eastern boundary of 46 Beaumaris Street.

(ITEM LTC4/18) RAILWAY CRESCENT, BURWOOD - NO RIGHT TURN RESTRICTIONS ONTO
WENTWORTH ROAD

Recommendations

1. That Council approve the installation of ‘No Right Turn’ restrictions for vehicles exiting
Railway Crescent onto Wentworth Road.

2. That Council approve the installation of a concrete median splitter island in Railway
Crescent, Burwood at Wentworth Road including a kerb blister islands and all relevant signs
and linemarking per the plan in the report.

3. That a Traffic Management Plan be prepared and submitted to RMS for approval to restrict
the right turn out of Railway Crescent.

(ITEM LTC5/18) APPIAN WAY, BURWOOD - INSTALLATION OF PEDESTRIAN REFUGE AT
INTERSECTION WITH BURWOOD ROAD

Recommendation
That Council install a pedestrian refuge in Appian Way at Burwood Road and reconstruct the kerb
ramps including relevant signs and linemarking as per the attached plan in the report.

(ITEM LTC6/18) QUEEN STREET, CROYDON - RELOCATION OF BUS ZONE

Recommendations
1. That Council approve the two existing bus stops and associated bus zones on the northern
side of Queen Street between Webb Street and Acton Street be rationalised into one bus
stop and associated 30 metre bus zone to be located approximately 55 metres west of
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Acton Street and the redundant bus zones be replaced with ‘No Stopping’ signs.

2. That Council approve a new concrete hard stand area be installed at the new bus stop and
the bus shelter be relocated from Bus Stop ID 213230 Queen Street west of Acton Street
to the new bus stop.

(ITEM LTC7/18) 17 STANLEY STREET BURWOOD - REQUEST FOR MOBILITY PARKING

Recommendation
That Council approve the installation of one on-street mobility parking space in front of property No.
17 Stanley Street Burwood as per the plan in the report.

Attachments
10  Burwood Local Traffic Committee - April 2018 - Agenda
21 Burwood Local Traffic Committee - April 2018 - Minutes
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Burwood Council

heritage = progress = pride

NOTICE OF BURWOOD LOCAL TRAFFIC COMMITTEE
MEETING

The April 2018 meeting of the Burwood Local Traffic Committee will be held electronically with the
Agenda sent to all memebers via email for comment. The minutes from the November 2017
meeting have been emailed to members for comments. All comments in relation to the Agenda
items are requested to be returned to Council by 5.00pm Friday 6 April 2018.

Bruce Macdonnell
GENERAL MANAGER

Our Mission
Burwood Council will create a quality lifestyle for its citizens
by promoting harmony and excellence in the delivery of its services

Suite 1, Level 2, 1-17 Elsie Street, Burwood NSW 2134, PO Box 240 Burwood NSW 1805
phone: 9911 9911 facsimile: 9911 9900
email: council@burwood.nsw.gov.au
website: www burwood.nsw.gov.au
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AGENDA

APOLOGIES/LEAVE OF ABSENCES

CONFIRMATION OF MINUTES
Recommendation

That the Minutes of the following Meeting of Burwood Local Traffic Committee from November
2017 as typed and circulated, be confirmed and signed as a true record of the proceedings of that
meeting.

GENERAL BUSINESS
(ITEMLTC2/18) BOUNDARY STREET, CROYDON - NEW 'NO PARKING' AREA .......ccoovvvierinnn. 3

(ITEMLTC3/18) PLYMOUTH STREET, ENFIELD - PARKING RESTRICITONS TO IMPROVE
TRAFFIC FLOW L.t s s 5

(ITEMLTC4/18) RAILWAY CRESCENT, BURWOOD - NO RIGHT TURN RESTRICTIONS
ONTO WENTWORTH ROAD ...ttt 8

(ITEMLTC5/18) APPIAN WAY, BURWOOD - INSTALATION OF PEDESTRIAN REFUGE AT

INTERSECTION WITH BURWOOD ROAD.......ccoiiiiiiiiiiiieee e eeeiae e 11

(ITEMLTC6E/18) QUEEN STREET, CROYDON - RELOCATION OF BUS ZONE .......cooveiieeiiinnee 13

(ITEMLTC7/18) 17 STANLEY STREET BURWOOD - REQUEST FOR MOBILITY PARKING ........ 15
2
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(ITEMLTC2/18) BOUNDARY STREET, CROYDON - NEW 'NO PARKING'
AREA

File No: 18/11743

REPORT BY MANAGER TRAFFIC & TRANSPORT

Summary

In order to facilitate access into the internal pick up and drop off area within Presbyterian Ladies'
College it is proposed to install a short section of ‘No Parking’ restrictions adjacent the entry
driveway.

Background

Presbyterian Ladies' College (PLC) has contacted Council to investigate improvements into traffic
flow around the school particularly in the afternoon peak period. The school operates an internal
pick-up and drop-off area within its Hamilton campus which is located on the southern side of
Boundary Street. Parents entering the school are required to approach the school from the east
and turn left into the campus. The high number of parents attempting to pick up their children at
this time often results in queues of traffic extending out of the school and onto Boundary Street.

Currently ‘No Stopping’ restrictions are located along the southern side of Boundary Street for the
entire school frontage due to the narrowness of the street which does not allow vehicles to stop
without impacting upon traffic flow. The school entrance driveway is located west of the
intersection with Robinson Street and therefore the school has requested that the ‘No Stopping’
restrictions be reviewed to determine if part could be converted to ‘No Parking'.

Proposal

A review do the southern side of Boundary Street immediately east of the schools entrance
driveway has identified an area of ‘No Stopping’ restrictions 10.0 metres in length which if
converted to ‘No Parking’ would allow two vehicles to queue on Boundary Street while waiting for
room to enter the school campus. West bound vehicles queuing outside of this ‘No parking’ area
would not be permitted to wait in the queue and would be provided sufficient maneuvering space
and sightlines to overtake the queued vehicles if heading west or turning right into Robinson Street.
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It is noted that the school is also currently investigating implementing a Traffic Control Plan (TCP)
to allow parents exiting the school to tun right on to Boundary Street, a maneuver which is
currently restricted via ‘No Right Turn’ signage. If approved this right turn out of the school would
direct more traffic eastbound along boundary Street which may result in conflicts with west bound
traffic attempting to overtake queued vehicles.

The ‘No Parking’ restrictions are not proposed to be used as a drop-off and pick-up area as per
other ‘No parking’ restrictions around schools. It will be the responsibility of PLC to ensure parents
ae made aware of this and that the area is monitored to ensure compliance.

For these reasons it is proposed to implement the above ‘No Parking’ restrictions as a ftrial to
determine the safety implications over a 3 month period.

Consultation

The school will be required to notify parents of the correct use of the new ‘No Parking' zone which
is not permitted for use as a drop-off and pick-up area.

Financial Implications

Changes to signage are estimated to cost $200 and is to be funded from the 2017/18 Traffic
Facilities Budget.

Recommendation(s)

That Council approve the conversion of the existing ‘No Stopping’ restrictions to ‘No Parking’
restrictions on the southern side of Boundary Street for a length of 10.0 metres immediately east of
the entry driveway to PLC's Hamilton campus.

Attachments
There are no attachments for this report.
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(ITEM LTC3/18) PLYMOUTH STREET, ENFIELD - PARKING
RESTRICITONS TO IMPROVE TRAFFIC FLOW

File No: 18/11963

REPORT BY TEMP TRAFFIC ENGINEER

Summary

Council has received representations from residents regarding safety issues associated with
conflict between opposing vehicular movements in Plymouth Street, Enfield. It is proposed to install
additional part time ‘No Parking’ restrictions on the northern side of the road for a short length to
provide a midblock passing opportunity.

Background

Council has received representations from residents regarding safety issues associated with
conflict between opposing vehicular movements in Plymouth Street, Enfield between Beaumaris
Street and Portland Street which has a length of approximately 150 metres. The road carriageway
width in Plymouth Street is narrow for its entire length, measured at 6.4 metres from kerb to kerb.

No Parking restrictions are already in place on the southern side of the road, with unrestricted
parking permitted on the northern side excluding statutory ‘No Stopping’ areas. When vehicles are
parked on the northern side of the road there is insufficient travel lane width to accommodate two
way traffic leading to potential collisions, queueing and the possibly the need to reverse to allow
opposing traffic to pass.

A review of recorded crashes for the most recent 5 year period (2011 to 2016) indicates that there
has been one non-casualty crash in Plymouth Street between Beaumaris Street and Portland
Street.
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Midblock speed and volume counts were undertaken in February 2018 in Plymouth Street between
Beaumaris Street and Portland Street. The table below details the findings.

Bi- East West
Location Vehicles/Day E\e::m:nd W‘?::?g :nd Directional Bound Bound
y y 85%ile | 85%ile | 85%ile
Plymouth Street 1,735 1,308 427 47 km/h 47 km/h | 48 km/h

The main findings are that the recorded 85%ile speeds are within acceptable levels noting the 50
km/h local speed limit and that traffic is not evenly split in each direction with 75% of traffic
travelling in an eastbound direction and 25% in the westbound direction.

Proposal

There are a number of driveways on the northern side of the road which can provide additional
width for opposing vehicles to pass, however due to the occasional vehicle parked kerb side
between driveways there is insufficient continuous area to allow for passing. This can be alleviated
by installing a 10 metre section of ‘No Parking’ along the side frontage of No. 46 Beaumaris Street
immediately west of No. 12 Plymouth Street, resulting in the loss of two parking spaces. This area
from on-site observations is used as the passing area with the exception of when it is parked out.

Consultation

The resident on the corner of Plymouth Street and Beaumaris Street was consulted regarding this
proposal with no feedback received.
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Financial Implications

The installation of new ‘No Parking' signage is estimated to cost $300 and will be funded from the
2017/18 Traffic Facilities Budget.

Recommendation

That Council approves the installation of a 10 metre No Parking restriction in Plymouth Street along
the side boundary of No. 46 Beaumaris Street extending in a westwards direction from 2 metres
west of the eastern boundary of 46 Beaumaris Street.

Attachments
There are no attachments for this report.
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(ITEMLTC4/18) RAILWAY CRESCENT, BURWOOD - NO RIGHT TURN
RESTRICTIONS ONTO WENTWORTH ROAD

File No: 18/11987

REPORT BY TEMP TRAFFIC ENGINEER

Summary

Council has received representations from residents regarding safety issues associated with illegal
right turn movements from Wentworth Road into Railway Crescent. In order to physically prevent
this from continuing, a concrete central median island is proposed. In reviewing safety at the
intersection it is also recommended that a further restriction be implemented by introducing a ‘No
Right Turn’ ban to prevent vehicles making a right turn from Railway Crescent into Wentworth
Road.

Background

Concerned residents have advised that unsafe illegal right turn movements from Wentworth Road
to Railway Crescent continue to occur. This movement already has a permanent No Right Turn
ban restriction in place.

Any vehicle making this illegal turn causes significant queueing for northbound motorists in
Wentworth Road as only one travel lane is provided at this location. In addition, there are two
southbound travel lanes in Wentworth Avenue which a right turning vehicle has to negotiate and
pick a gap to make a right turn.

The gueuing associated with through movements being impeded by an illegal right turning vehicle
has an impact on the wider road network given the close proximity of the Morwick
Street/Wentworth Road signalised intersection (approximately 70 metres south).

A further conflict occurs between vehicles making a right turn out of Railway Crescent and those
making the illegal right turn from Wentworth Road into Railway Crescent.

Site inspections have also revealed that there are a significant number of pedestrians who cross
Railway Crescent at Wentworth Road. This pedestrian movement has significant exposure to
vehicle conflicts given the excessive road width which has a maximum width of 39 metres at the
intersection throat. The width narrows to approximately © metres further east along Railway
Crescent.

Additionally, safety concerns arise from vehicle making right turns from Railway Crescent into
Wentworth Road due to the southbound queueing on approach to the Morwick Street/\Wentworth
Road intersection extending past or near Railway Crescent. This has a significant impact on sight
lines and the ability of a right turning vehicle to safely pick a gap in traffic. The problem is further
exacerbated by northbound traffic in Wentworth Road also queueing across Railway Crescent due
to queueing on approach to the Gladstone Street\Wentworth Road roundabout and pedestrian
(zebra) crossing. There are also restricted sight lines due to the vertical crest in Wentworth Road,
south of Railway Crescent at the railway overbridge regardless of queuing which significantly
impedes sight lines.

A review of recorded crashes for the most recent 5 year period (2011 to 2016) indicate that there
have been no pedestrian crashes and that two casualty crashes have been recorded.
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Parking at the intersection is detailed below;

. 9P ticket 9am-8pm, Mon-Sat and Public Holidays Authorised Resident Vehicles Excepted on
the eastern side of Wentworth Road between Gladstone Street and Railway Crescent (capacity of
10 spaces)

. 1P 8am-6pm Monday to Friday, 8am-1pm Saturday ARVE on the northern side of Railway
Terrace between Wentworth Road and Mt Pleasant Avenue ( capacity of 4 spaces)

Proposal

It is proposed to install a concrete median splitter island in Railway Crescent at Wentworth Road
and to install an additional No Right Turn ban for vehicles making a right turn from Railway
Crescent into Wentworth Road. The island is to be constructed to physically restrict illegal right turn
movements from Wentworth Road into Railway Crescent and to also restrict right turns from
Railway Crescent into Wentworth Road. Sight inspection have revealed low traffic movements
making the right turn from Railway Crescent to Wentworth Road given the difficulty in negotiating
this movement.

The concrete island has been designed to continue to accommeodate left turning trucks and waste
vehicles both entering and exiting Railway Crescent.

The design also incorporates kerb blister islands to provide pedestrians with additional protection
and reduce exposure time whilst crossing the road.

No Right Turn sign and advance warning sign.

Consultation

The proposal to ban the right turn movements at the intersection of Railway Crescent and
Wentworth Road has been identified in Council Section 94 Plan to address traffic implications of
the growing Burwood Town Centre. This document has been exhibited to the public most recently

in 2012 with no feedback received.

Financial Implications

The cost of installing a concrete median splitter island, kerb blisters and all associated signs and
linemarking is estimated to cost $20,000 and will be funded from the Traffic Facilities Budget-
2018/2019.

Recommendations
1. That Council approve the installation of ‘No Right Turn’ restrictions for vehicles exiting
Railway Crescent onto Wentworth Road.
2. That Council approve the installation of a concrete median splitter island in Railway
Crescent, Burwood at Wentworth Road including a kerb blister islands and all relevant signs
and linemarking per the plan in the report.

Attachments
1 Railway Crescent Traffic Island Plan
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ITEM /18 Railway Crescent, Burwood - No Right Turn restrictions onto Wentworth Road.DOC

Railway Crescent Traffic Island Plan
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BURWOOD COUNCIL

PEDESTRIAN REFUGE
CIVIL WORKS AND
LINE MARKING PLAN

RAILWAY CRES, BURWOOD

GENERAL NOTES

1). ALL LINE MARKING WORKS TO BE CARRIED QUT IN ACCORDANCE
WITH COUNCIL, RMS AMD AUSTRALIAN STANDARDS.

2). ALL TRAVERSE LINES TO BE THERMOPLASTIC, ALL LONGITUDINAL
LINES {INCLUDING CHEVRONS) TO BE WATERBORNE

3). ALL MEASUREMENTS IN METRES UNLESS OTHERWISE NOTED,

4). PROVISION FOR TRAFFIC CONTROL DURING WORKS TO BE IN
ACCORDANCE WITH AS 1742.3 - 2002

4), ALL SIGNS, POSTS AND U-BARS TO BE SUPPLIED BY COUNCIL TO
CIVIL CONTRACTOR
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(ITEMLTCS5/18) APPIAN WAY, BURWOOD - INSTALATION OF
PEDESTRIAN REFUGE AT INTERSECTION WITH BURWOOD ROAD
File No: 18/11990

REPORT BY TEMP TRAFFIC ENGINEER

Summary

Council has received representations from residents regarding safety issues associated with
pedestrians crossing Appian Way at Burwood Road, resulting from the wide road carriageway
between the kerb ramps. In order to provide improved pedestrian amenity and safety, a concrete
pedestrian refuge island is proposed in Appian Way at its intersection with Burwood Road.

Background

Concerned residents have advised that it is unsafe to cross Appian Way at Burwood Road due to
the wide road carriageway at this location (19 metres at the existing crossing point). Away from the
intersection the road has a standard 12.8 metre carriageway width.

A review of recorded crashes for the most recent 5 year period (2011 to 2016) indicate that there
have been no crashes involving pedestrians and that two crashes have been recorded (one
casualty and one non-casualty).

Proposal

In order to provide safer conditions for pedestrians a pedestrian refuge is proposed in Appian Way
at Burwood Road to facilitate a staged crossing of Appian Way. The pedestrian refuge will also
provide separation between opposing vehicular movements and potentially reduce the speeds of
turning vehicles as they will be physically restricted by the pedestrian refuge from using the entire
intersection to facilitate turning manoeuvres.

As per RMS technical direction requirements, a 20 metre ‘No Stopping’ restriction is required on
approach to the pedestrian refuge and a 10 metre ‘No Stopping’ restriction is required on
departure. This will result in loss of 2 on-street parking spaces on the southern side of Appian Way
and no loss of spaces on the northern side of Appian Way.

Consultation

The residents on the corner of Burwood Road and Appian Way were consulted as part of the
proposal with no feedback received.

Financial Implications

The cost of installing a concrete median island, reconstructing the kerb ramps and all associated
signs and linemarking is estimated to cost $20,000 and will be funded from the 2018/2019 Traffic

Facilities Budget.

Recommendation
That Council install a pedestrian refuge in Appian Way at Burwood Road and reconstruct the kerb
ramps including relevant signs and linemarking as per the attached plan in the report.

Attachments
1 Appian Way Refuge Island Plan

11

260



ITEM NUMBER RC4/18 - ATTACHMENT 1
ATTACHMENT 1

BURWOOD COUNCIL

PEDESTRIAN REFUGE
CIVIL WORKS AND
LINE MARKING PLAN

APPIAN WAY, BURWOOD

GENERAL NOTES

1). ALL LINE MARKING WORKS TO BE CARRIED OUT IN ACCORDANCE
WITH COUNCIL, RMS AND AUSTRALIAN STANDARDS.

2). ALL TRAVERSE LINES TO BE THERMOPLASTIC, ALL LONGITUDINAL
LINES {INCLUDING CHEVROMNS) TO BE WATERBORNE

3). ALL MEASUREMEMNTS IN METRES UNLESS OTHERWISE NOTED,

4). PROVISION FOR TRAFFIC CONTROL DURING WORKS TO BE IN
ACCORDANCE WITH AS 1742.3 - 2002.

d). ALL SIGNS, POSTS AND U-BARS TO BE SUPPLIED BY COUNCIL TO
CIVIL CONTRACTOR

—

LOCALITY PLAN

TITLE: PEDESTRIMN REFUGE

BURWOOD COUNCIL | &=
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heritage « pogress  peide BURWOOD MSW 2134

DWG No: 1of 1

FROECT. PEDESTRIAN SAFETY INPROVENENTS
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ITEM /18 Appian Way, Burwood - Instalation of pedestrian refuge at intersection with Burwood

Road.DOC
Appian Way Refuge Island Plan

Burwood Local Traffic Committee - April 2018 - Agenda
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(ITEMLTC6/18) QUEEN STREET, CROYDON - RELOCATION OF BUS
ZONE

File No: 18/12142

REPORT BY TEMP TRAFFIC ENGINEER

Summary

Council has received representations regarding safety issues associated with buses stopping at the
eastbound bus stop on the northern side of Queen Street west of Acton Street and its impact on
sight lines for vehicles exiting Acton Street and associated traffic safety issues.

In order to improve safety in and around the Queen Street/Acton Street intersection, it is
recommended that the two eastbound bus stops in Queen Street along the Blair Park frontage be
rationalised into one bus stop and it be located approximately 55 metres west of Acton Street.

Background

Concerned residents have advised that it is unsafe for vehicles to exit Acton Street into Queen
Street when a bus is parked in the bus zone on the northern side of Queen Street west of Acton
Street as it restricts sight lines to eastbound traffic in Queen Street. The problem is exacerbated by
the fact that eastbound vehicles travel onto the wrong side of the road to pass the stationary bus in
conflict with vehicles making a right turn out of Acton Street or through traffic heading westbound in
Queen Street.

The eastbound bus stops in the area and their spacing is detailed below;

e Bus Stop ID 213226 Queen Street east of Cheltenham Road — Bus Stop ID 213229 Queen
Street east of Webb Street — 140 metres between bus stops

e Bus Stop ID 213229 Queen Street east of Webb Street — Bus Stop ID 213230 Queen
Street west of Acton Street — 150 metres between bus stops

e Bus Stop ID 213230 Queen Street west of Acton Street — Bus Stop ID 213231 Lang Street
north of Queen Street — 280 metres between bus stops

These bus stops are serviced by the following bus routes;

* Route 490 - Drummoyne to Hurstville
¢ Route 492 - Drummoyne to Rockdale

An additional safety concern relates to the fact that pedestrian (zebra) crossings are located on the
northern and eastern legs of the Queen Street/Acton Street intersection.

Proposal

In order to provide safer traffic and pedestrian conditions it is proposed to relocate the bus stop
away from the intersection, approximately 55 metres west of Acton Street and that the two
eastbound bus stops in Queen Street along the Blair Park frontage be rationalised into one bus
stop.

This will optimise spacing between bus stops resulting in the following spacing for eastbound bus
stops;

e [|D 213226 Queen Street east of Cheltenham Road — Proposed location of relocated bus
stop — 260 metres between bus stops

13
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o |D 213231 Lang Street north of Queen Street - Proposed location of relocated bus stop -
310 metres between bus stops

This lies within the 400 metres interval required by TINSW.

It is recommended that the two existing bus stops which are signposted ‘Bus Zones' be replaced
with ‘No Stopping’. It should be noted that the proposal has no impact on on-street parking.

A concrete hard stand area will be required to be constructed at the new bus stop location for
pedestrian amenity and the bus shelter relocated from Bus Stop ID 213230 Queen Street west of
Acton Street to the new bus stop.

Consultation

Council staff have met with Sydney Buses representatives who support the proposal. Given there
is no loss of on-street parking no further consultation has been undertaken by Council.

Financial Implications

The cost of installing a concrete hardstand, relocating the bus shelter and all associated signs and
linemarking is estimated to cost $10,000 and will be funded from the Traffic Facilities Budget-
2018/2019.

Recommendations

1. That Council approve the two existing bus stops and associated bus zones on the northern side
of Queen Street between Webb Street and Acton Street be rationalised into one bus stop and
associated 30 metre bus zone to be located approximately 55 metres west of Acton Street and
the redundant bus zones be replaced with ‘No Stopping' signs.

2. That Council approve a new concrete hard stand area be installed at the new bus stop and the
bus shelter be relocated from Bus Stop ID 213230 Queen Street west of Acton Street to the
new bus stop.

Attachments
There are no attachments for this report.

14

263



ITEM NUMBER RC4/18 - ATTACHMENT 1
Burwood Local Traffic Committee - April 2018 - Agenda

BURWOOD LOCAL TRAFFIC COMMITTEE 5 APRIL 2018

(ITEMLTC7/18)17 STANLEY STREET BURWOOD - REQUEST FOR
MOBILITY PARKING

File No: 18/9505

REPORT BY TRAFFIC ENGINEERING OFFICER

Summary

Council has received a request from the resident of No. 17 Stanley Street Burwood to install a
mobility parking space fronting their property.

Background

The property at 17 Stanley Street Burwood is located in a local residential street towards the end of
a cul-de-sac which currently contains ‘1P parking' restrictions along the western side of the street
and ‘No Parking’ restrictions during school peak period on the eastern side. This section of Stanley
Street has a road carriageway width of 10.1 metres kerb to kerb.

A site inspection by Council Officers found that the proposed mobility parking space is opposite
Burwood Public School ‘Kiss and Ride' zone. Due to the close proximity of the schools, parking
along the street is congested between the morning and afternoon school hours with school
teachers occupying the unrestricted parking area outside the ‘No Parking’ times. Residents from
the other properties along the cul-de-sac have one off-street parking space each.

Proposal

Due to the fact that the resident has no off-street parking available, it is proposed to install a
mobility parking space in front of No. 17 Stanley Street Burwood with a review of the use of the
space in 12 months' time.

The parking space will be located at the frontage of the property leaving enough space for 1
parking space on either side. Mobility parking spaces are available for use by any motorists with a
mobility parking permit and are not exclusive to any one user.

b |
4 PROPOSED MOBILI
PARKING PJ\CE'T y
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Consultation

The introduction of one on-street mobility parking space will not significantly impact upon parking
availability for residents. For this reason, no consultation has been undertaken.

Financial Implications

The installation of new ‘mobility parking’ signage is estimated to cost $200 and will be funded from
the 2017/18 Traffic Facilities Budget.

Recommendation

That Council approve the installation of one on-street mobility parking space in front of property No.
17 Stanley Street Burwood as per the plan in the report.

Attachments
There are no attachments for this report.
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Burwood Council

heritage = progress = pride

BURWOOD LOCAL TRAFFIC COMMITTEE MEETING

MINUTES OF THE MEETING OF THE BURWOOD LOCAL TRAFFIC COMMITTEE held at the Council
Chamber, Suite 1, Level 2, 1-17 Elsie Street, Burwood on Thursday 5 April 2018 commencing at .

ATTENDANCE  Cr John Faker (Mayor) Chairperson
Sgt Trudy Crowther, NSW Police Service
Mr Kristian Calcagno, Roads and Maritime Services
Ms Jodi McKay, State Member for Strathfield
Mr Peter Whitney, State Transit Authority
Mr Doug Sutherland AM, JP, Burwood Chamber of Commerce

Mr Bruce Macdonnell, General Manager

Mr John Inglese, Burwood Council, Acting Director - Engineering & Operational Services
Mr Roberto Di Federico, Burwood Council, Manager Traffic and Transport

Mr Henry Huynh, Burwood Council, Traffic Engineering Officer

Ms Megan Pigram, Burwood Council, Road Safety Officer

CONFIRMATION OF MINUTES

That the minutes of the Burwood Local Traffic Committee of Burwood held on November 2017, as
circulated, be confirmed and signed as a true record of the proceeding of the meeting.

GENERAL BUSINESS

(ITEM LTC2/18) BOUNDARY STREET, CROYDON - NEW 'NO PARKING' AREA

Summary

In order to facilitate access into the internal pick up and drop off area within Presbyterian Ladies'
College it is proposed to install a short section of ‘No Parking’ restrictions adjacent the entry driveway.

COMMENTS

¢ The State Member for Strathfield recommended that the changes to parking be consulted with
adjoining residents and Croydon Public School.

e RMS raised no objections to this treatment being trialed and monitored, but did raise concerns

regarding the vehicles turning right out of Robinson St which may be forced onto the other side of
the road by the queued vehicles in the ‘No Parking' area.

Recommendations

That Council approve the conversion of the existing ‘No Stopping’ restrictions to ‘No Parking’
restrictions on the southern side of Boundary Street for a length of 10.0 metres immediately east of
the entry driveway to PLC’s Hamilton campus.

This is page 1 of the Minutes of the Burwood Local Traffic Committee held on 5 April 2018
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(ITEM LTC3/18) PLYMOUTH STREET, ENFIELD - PARKING RESTRICITONS TO IMPROVE
TRAFFIC FLOW

Summary

Council has received representations from residents regarding safety issues associated with conflict
between opposing vehicular movements in Plymouth Street, Enfield. It is proposed to install additional
part time ‘No Parking' restrictions on the northern side of the road for a short length to provide a
midblock passing opportunity.

Recommendation

That Council approves the installation of a 10 metre No Parking restriction in Plymouth Street along
the side boundary of No. 46 Beaumaris Street extending in a westwards direction from 2 metres west
of the eastern boundary of 46 Beaumaris Street.

(ITEM LTC4/18) RAILWAY CRESCENT, BURWOOD - NO RIGHT TURN RESTRICTIONS ONTO
WENTWORTH ROAD

Summary

Council has received representations from residents regarding safety issues associated with illegal
right turn movements from Wentworth Road into Railway Crescent. In order to physically prevent this
from continuing, a concrete central median island is proposed. In reviewing safety at the intersection it
is also recommended that a further restriction be implemented by introducing a ‘No Right Turn’ ban to
prevent vehicles making a right turn from Railway Crescent into Wentworth Road.

COMMENTS
¢ RMS advised that a TMP will need to be submitted to RMS for approval to restrict the right turn
out of Railway Crescent.

Recommendations

1. That Council approve the installation of ‘No Right Turn’ restrictions for vehicles exiting Railway
Crescent onto Wentworth Road.

2. That Council approve the installation of a concrete median splitter island in Railway Crescent,
Burwood at Wentworth Road including a kerb blister islands and all relevant signs and
linemarking per the plan in the report.

3. That a Traffic Management Plan be prepared and submitted to RMS for approval to restrict the
right turn out of Railway Crescent.

(ITEM LTCS5/18) APPIAN WAY, BURWOOD - INSTALATION OF PEDESTRIAN REFUGE AT
INTERSECTION WITH BURWOOD ROAD

Summary

Council has received representations from residents regarding safety issues associated with
pedestrians crossing Appian Way at Burwood Road, resulting from the wide road carriageway
between the kerb ramps. In order to provide improved pedestrian amenity and safety, a concrete
pedestrian refuge island is proposed in Appian Way at its intersection with Burwood Road.

COMMENTS
¢ RMS advised that a more detailed plan for the refuge is to be sent to RMS for approval prior to
construction including all dimensions, linemarking and signposting. The nose of refuge island is

This is page 2 of the Minutes of the Burwood Local Traffic Committee
held on 5 April 2018
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also to be installed approx. 300mm off the intersection to avoid motorists on Burwood Road
potentially clipping the nose of the refuge.

Recommendation

That Council install a pedestrian refuge in Appian Way at Burwood Road and reconstruct the kerb
ramps including relevant signs and linemarking as per the attached plan in the report.

(ITEM LTC6/18) QUEEN STREET, CROYDON - RELOCATION OF BUS ZONE

Summary

Council has received representations regarding safety issues associated with buses stopping at the
eastbound bus stop on the northern side of Queen Street west of Acton Street and its impact on sight
lines for vehicles exiting Acton Street and associated traffic safety issues.

In order to improve safety in and around the Queen Street/Acton Street intersection, it is
recommended that the two eastbound bus stops in Queen Street along the Blair Park frontage be
rationalised into one bus stop and it be located approximately 55 metres west of Acton Street.

Recommendations

1. That Council approve the two existing bus stops and associated bus zones on the northern side of
Queen Street between Webb Street and Acton Street be rationalised into one bus stop and
associated 30 metre bus zone to be located approximately 55 metres west of Acton Street and the
redundant bus zones be replaced with ‘No Stopping’ signs.

2. That Council approve a new concrete hard stand area be installed at the new bus stop and the

bus shelter be relocated from Bus Stop ID 213230 Queen Street west of Acton Street to the new
bus stop.

(ITEM LTC7/18) 17 STANLEY STREET BURWOOD - REQUEST FOR MOBILITY PARKING

Summary

Council has received a request from the resident of No. 17 Stanley Street Burwood to install a mobility
parking space fronting their property.

Recommendation

That Council approve the installation of one on-street mobility parking space in front of property No. 17
Stanley Street Burwood as per the plan in the report.

This concluded the business of the meeting.

Confirmed this

MAYOR ACTING DIRECTOR - ENGINEERING
CHAIRPERSON & OPERATIONAL SERVICES

This is page 3 of the Minutes of the Burwood Local Traffic Committee
held on 5 April 2018
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(ITEM IN14/18) ANSWERS TO QUESTIONS WITHOUT NOTICE - COUNCIL
MEETING OF 27 MARCH 2018

File No: 18/11710

REPORT BY THE GENERAL MANAGER

Summary

At the Council Meeting of 27 March 2018 the following Questions without Notice (QWN) were
submitted by Councillors. Council Officers responded to the QWN and Councillors were notified on
11 April 2018 of the outcome of the QWN.

These are now submitted as part of the Council Agenda for Public Notification:

QUESTIONS WITHOUT NOTICE — COUNCIL MEETING OF 27 MARCH 2018

Question

Response

Cr Joseph Del Duca

Question 1:

What community health
initiatives (if any) does Burwood
Council currently provide for
local residents?

Acting Senior Manager Community and Library

NSW Health and the Primary Health Network (PHN) are the
government agencies responsible for delivering the majority of
community health initiatives. However, Council sometimes plays
a role in relation to specific local health issues identified through
social planning. A current initiative is a project to tackle youth
mental health, which was identified as the most significant area
of concern for young residents in a youth survey conducted by
Council staff in 2016. Commonwealth grant funding of $50,000
has recently been secured for the project.

Council Officers are also working with the regional PHN to raise
awareness of immunisation services available to local families
with preschool aged children through information provision at
Council’'s community events and family programs.

Cr Joseph Del Duca

Question 2:

How many Mayoral Minutes has
the Mayor raised over the past
12 ordinary Council Meetings?

Governance Co-ordinator

There have been 12 Mayoral Minutes tabled at Council
Meetings from May 2017-March 2018. All Mayoral Minutes can
be found on Council’s website under
http://www.burwood.nsw.gov.au/mayoral _minutes landing pag
e.html

Cr Lesley Furneaux-Cook

Question 1:

What measures are being taken
to stop continued non-
compliance (as per petition on
39-47 Belmore Street,
Burwood) on operating
construction works?

Senior Manager Compliance

Twenty infringements have been issued to the building site for
non-compliance with their development consent working hours.
The repeated offences have resulted in the Order process
commencing with a Notice being served upon the builders on
Thursday 5 April which requires the building site to strictly
comply with their consent conditions. Non-compliance with
Orders will result in Court action with view of Court Orders being
obtained.

Cr Lesley Furneaux-Cook

Question 2:

Governance Co-ordinator

The first IHAP meeting will be held on 10 April 2018.
Advertising will be via Council website under the specific
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QUESTIONS WITHOUT NOTICE — COUNCIL MEETING OF 27 MARCH 2018

Question Response

When will be first IHAP Meeting | webpage dedicated to IHAP

be held and how will it be | http://www.burwood.nsw.gov.au/development/independent hear
advertised? ing __assessment panel/ihap _home page.html for interested
persons. Councillors will also receive the Agenda and Minutes
via the Councillor Portal.

No Decision — Information Item Only

Attachments
There are no attachments for this report.
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24 APRIL 2018

(ITEMIN15/18) PETITIONS

File No: 18/11712

REPORT BY DEPUTY GENERAL MANAGER CORPORATE, GOVERNANCE & COMMUNITY

Summary

Petitions received are reported to Council on a monthly basis. Council has received one petition
since the last Council Meeting.

Background

Date Petition Subject No. of No. of Responsible
Received Households | Households Council
and outside the Division
Businesses LGA
within the
LGA
14 March BD.2016.182 — 7 Dickinson Avenue 19 0 Land,
2018 Croydon — Alterations and Additions Infrastructure
to an Existing Boarding House — and
Review of the Original Refusal Environment
Comments

That Council notes that the Petition has been referred to the appropriate Council Officers for

attention.

No Decision — Information Item Only

Attachments

There are no attachments for this report.
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(ITEM IN16/18) POWER OF ATTORNEY FOR THE GENERAL MANAGER -
30 NOVEMBER 2017 TO 28 FEBRUARY 2018

File No: 18/12851

REPORT BY THE GENERAL MANAGER

Summary

At the Council Meeting of 24 October 2017 Council resolved to delegate to Bruce Gordon
Macdonnell, then Acting General Manager, a prescribed Power of Attorney. The prescribed Power
of Attorney remains in place since Council appointed Bruce Gordon Macdonnell the General
Manager at the Council Meeting of 27 March 2018.

The resolution included a request for a report to Council every three months on all documents
signed under the prescribed power of attorney.

Council notes that the following (one) document was signed under power of attorney between 30
November 2017 and 28 February 2018:

1. Voluntary Planning Agreement (VPA) in exchange for additional development and in lieu of
visitor parking for 29 George Street Burwood between Stewards Foundation of Christian
Brethren (ABN 57 246 942 90715) and Burwood Council (ABN 84 362 114 428) on 15
January 2018. Presented to Council on 25 October 2016, Item No 61/16.

No Decision — Information Item Only

Attachments
There are no attachments for this report.
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(ITEM IN17/18) MAYORAL DISCRETIONARY GRANTS - SMALL
DONATIONS MADE FOR THE PERIOD ENDING 31 MARCH 2018
File No: 18/12854

REPORT BY THE GENERAL MANAGER

Summary

The Discretionary Grants — Small Donations Policy was reviewed by Council and adopted on 6
February 2018. As part of the Policy requirements a list of donations made is to be reported to
Council on a quarterly basis. The attached table details the Discretionary Grants for the March
quarter ending 2018.

Background

The Mayor receives an annual budget of $10,000 to provide civic leadership by supporting, through
the allocation of small donations on behalf of Council, organisations or individuals for:

1. Personal development and achievements of individual community members representing
NSW or higher in their chosen fields, including sporting, academic, cultural and artistic
endeavours who require financial assistance to attend events or activities or compete in their
chosen field.

2. Relief and other emergency organisations.

3. Charitable organisations (registered) which provide benefits to the Burwood Local
Government Area.

4.  Locally based groups and organisations located in the Burwood Local Government Area that
have not applied under the Community Grants Program and are established as not-for-profit,
community based which includes P and C associations.

5. Mayor’s discretion for requests of a humanitarian nature.

Financial assistance for all categories is capped at $1,000.

Proposal

That Council notes this report as per the requirements of the Discretionary Grants — Small
Donations Policy.

Financial Implications

Within the approved budget allocation of $10,000.

No Decision — Information Item Only

Attachments
10  Mayoral Discretionary Grants - 31 March 2018 Quarter Ending
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Discretionary Grants - Small Donations Policy 2017-2018

Date Name/Organisation Address Purpose Criteria 1 - Criteria 2 - Criteria 3 - Criteria 4 - Criteria 5 - Amount Budget
Individual |Relief and other| Charitable Groups and Mayoral Donated | Allocation
Residing Emergency Organisations |Organisations scretion - $ $
Burwood |Organisati -| (Regist i) - | Located in the | Humanitarian
natural Provide Burwood and Nature
disasters benefits to Provide
Burwood Services to
Burwood
$10,000.00
24-Jul-17|United Services Union Level 7, 321 Pitt Street Sydney NSW 2000 Donation towards 2017 Youth off the Streets event on 11 August $200.00| $200.00| $9,800.00
2017 and to raise funds to help the homeless in Australia
24-Aug-17|Strathfield Rotary Club PO Box 268 Strathfield NSW 2135 Donation towards sponsorship at the 2017 Police Officer of the Year $100 $100.00( $9,700.00
[Awards - Wednesday 24 September 2017
12-0ct-17|Greek Orthodox Parish & PO Box 106 Burwood 1805 Donation towards Greek Street Fair Event in Burwood on 12 $500.00 $500.00] $9,200.00
Community of Burwood November 2017
and District “Saint
Nectarios”
12-Oct-17|Parish Church of Saint Paul[PO Box 530 Burwood NSW 1805 Donation towards project in Burwood - "Street Libraries" $300.00 $300.00( $8,900.00
the Apostle
2-Nov-17|St Merkorious Charity Unit 3, 6-20 Braidwood Street Strathfield South NSW 2136 Donation towards St Merkorious Charity Event — “Day at the Bay” on $3,000.00 $3,000.00] $5,900.00
Sunday 5 November 2017 in accordance to Mayoral Minute Item
MM11/17 or 17/49324 resolved at Council meeting on 24 October
2017
20-Nov-17|St Josephs P & F St Joseph's Primary School, 128 Liverpool Road Enfield Donation towards St Joseph's Parents & Friends Association Raffle $100.00 $100.00| $5,800.00
Assocation for event Christmas Carols & Twilight Markets on Thursday 14
December 2017
20-Nov-17 |Elm Street Early Learning [7-9 EIm Street Burwood Heights NSW 2136 Donation towards EIm Street Early Learning Centre Annual $50.00 $50.00| $5,750.00
Centre fundraising Raffle.
20-Mar-18|St. Merkorious Charity Unit 3, 6-20 Braidwood Street Strathfield South NSW 2136 Donation towards Flatpak Production Rack (22 shelf) and 7 baking $1,000.00 $1,000.00| $4,750.00
trays, as well as other kitchen untensils
27-Mar-18|Chinese Buddhist 3 Shelley Street Campsie NSW 2194 Donation towards fees associated with the use of Burwood Park for $3,816.80 $3,816.80 $933.20
Association of NSW Inc the Buddhist Vesak Day Celebration event to be held on Sunday, 20
May 2018

$9,066.80

$933.20
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